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CbEPBAHK

Bcerpa paaom

L\

YCJOBUSA NPOBEIEHUA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAIIPUATHEM IIO
ONEPAIIUAM C UCHIOJIb30BAHUEM BAHKOBCKHUX KAPT (QKBAMPHUHI)

B macrosmux VYcnoBusx npoBenmeHust pacuetoB Mexny IIAO Coepbank u IlpeampusitmeM 1o omepamusM ¢
WCIIONB30BaHNEeM baHKOBCKHX KapT (PKBalpWHT) (mayiee — Y CIIOBUS) UCTIONB3YIOTCS CIEAYIONINE TEPMIHBI, UMCIOIIHE
olIpeieNICcHHOE HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHbI

1.1. AsTopu3anuMsi — Npoueaypa MOMYYEHHs pa3pemieHus oT baHka-sMHUTEHTa HJIM HWHOTO FOPHIMYECKOTO JIHIA,
JEHUCTBYIOIIETO OT €T0 MMEHH, Ha IpoBeeHne Onepanuu.

1.2. Bank — [lyonnuHoe akimoHepHoe o61mecTBo «Coepbank Poccun» (ITAO CoepbOaHK).

1.3. BbankxoBckas kapra (Kapra) — pacuerHas (meberoBas), KpeAWTHAs WIN TIpeNOIUIadeHHAs KapTa C JIOTOTHIIOM
[TnaTexxHO#M CHCTEMBI, SBIAIONIASACSA DJICKTPOHHBIM cpencTBoM Iwiatexa. s coeeprienus omepaiuii B TCT /Ha
Pecypce KapTta MoxeT OBbITh IpeCTaBICHA HA (PU3UUCCKOM HOCHTEIIS, TyTEeM YKa3aHus ¢€ PEKBHU3UTOB, a TAKKE Yepe3
MOOHUIILHOE YCTPOMCTBO, KOTOpOE MO3BOJsieT IloKymareito COBepIlaTh OMEpAldd 1O TEXHOJOTUU OCSCIPOBOMHOM
BBICOKOYACTOTHOM CBsA3U Mainoro paauyca aeictus (NFC).

1.4. BaHk-3KBalipep — KpeIuTHas OpraHU3alus, SBISIONIAACS YYaCTHHUKOM I[ImaTe)XHONH CHCTEMBI, OpTaHH3YIOIIas
Toukr TpueMa KapT M ocymiecTBisiOmas BeChb KOMIUIEKC (MHAHCOBBIX OIEPAIWi, CBS3aHHBIX C BBIIOJHEHHUEM
pacueToB H Iiatexxeit mo Kapram B 3THX TOUKax.

1.5. BaHK-3MHUTEHT — KpEeUTHAsI OpraHu3anysl, sIBISIONMAsICs y9aCTHUKOM [IIaTe)XHON CHCTEMBI M OCYILECTBIIAIOMAs
smuccuto Kapr.

1.6. BaHKOBCKMIi CUeT — pacyeTHbII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa GAaHKOBCKOT'O CUETa.

1.7. Bo3Bpar miaTexa — olnepanusi, HHUIUHpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHMHM C mpaBuiamu IlnaTexHon
CHCTEMBI U OCTIapHBAIOIasi MpeabsBIeHHYI0 bankoMm-3kBaiipepom onepanuto (Tpanzakuuro). Pesynpratom onepannu
«Bo3Bpat mnaTexka» ABISETCA CIHMCaHHUE JEHEXKHBIX CPEeICTB co cueTa banka-skBaiipepa u 3auncieHue Ha cueT baHka-
SMUTEHTA.

1.8. Horosop — loroBop Ha mpenoctaBieHne yciryr skBaiipuara [IAO CoepOaHK.

1.9. JlokyMeHT No omepanmMM - JOKyMEHT Ha OyMa)XHOM HOCHTENE WJIM B DJEKTPOHHOM BHIE, SBIISIOIIUICS
OCHOBaHMEM LIS OCYILECTBIIEHHsI pacueToB 1o OnepanusM ¢ UCIoIb30BaHueM KapTol.

1.10.3asiBienne - 3asBICHHE O TMPHCOCHAMHCHHHM K YCJIOBHSAM , cocTaBieHHoe mo ¢opme banka, moammcaHHOE
YHOJHOMOYEHHBIM JuiioM [Ipeanpustus u nogannoe [Ipeanpustuem B baHk ¢ nienbro 3akmouenust JJorosopa.

1.11. MUaTepHer — HKBafipuHr — ocymiecTBiIcHHe baHkom — »dkBaiipepom pacueroB c¢ [Ipemmpustisimu/TCT,
OCYIIECTBIISIOIMMH peanu3anuto Toapos/yciyr ¢ ucnosib3oBanueM Kapr Ha Pecypce.

1.12. Kon aBTOpHM3anuu — OyKBEHHO-IIM(POBOM KO/, ITOATBEPXKIAIONINN YCIIEIHOE MTPOBe/IeHne ABTOPU3AIMH.

1.13. KontpoabHo-kaccopass Texunka (KKT) - mnporpamMMHO-TeXHHYEeCKWe CpeICcTBa H WX KOMIUICKCHI,
obecrieunBaOLIMe 3aMMCh M XpaHeHHE (HUCKAIbHBIX JaHHBIX B (UCKAJIBHBIX HAKOMUTENSX, (opmupyromue
(uckagbpHBIe JOKYMEHTBHI, O0eCIe4YHBaroliue mepenady (GHUCKaIbHBIX JOKYMEHTOB B HAaJOrOBBIE OpraHbl 4Yepes
oreparopa (UCKaJBHBIX JaHHBIX U IedyaTh (PUCKAJBHBIX JOKYMEHTOB HAa OYMa)KHBIX HOCHTENSX B COOTBETCTBUHU C
MpaBUJlaMU, YCTaHOBJICHHBIMU 3aKOHOJaTeNbcTBOM Poccuiickoil denepanuu 0 NMpUMEHEHWHU KOHTPOJIbHO-KacCOBOM
TEXHUKH.

1.14. KoHTpoO/IbHAsI JIEHTAa — OTYET, PAcIeUaThIBAEMBIH Ha DJIEKTPOHHOM TEPMHHAJIC U COJAECPXKAIINI MHPOPMAIHIO O
Tpanzakiusx, coepuieHHBIX B TCT Ha DIEKTpOHHOM TepMHHAJE 32 OTIPE/IEIICHHBII TEPHO.

1.15. Ksmfsk-cepBuc — mporpamMma IoolpeHus jaepxareneil kapr «MHWP», peammzyemas AO HCIIK n
npegycMmarpuBaromas Bo3paT IlpenmpustueM uacTH CpeAcTB, MONydeHHbIX Ho OmnepanusM, COBEPIIEHHBIM C
ucnons3oBanueM Kapter «Mup» B TCT Ilpeanpusitus M ynOBIETBOPSIOIUX YCIOBHSIM, COIJIACOBAHHBIM MEXKAY
[peanpustuem u AO HCIIK. YcnoBus yyactus, ciocoOb! ¥ MOPSIIOK B3aUMOAEHCTBYSL, Tapu(bl, TpaBa 1 0053aHHOCTH
yuacTHHKOB Kamioak-cepsuca perynupytotes npasuiaamMu AO HCIIK, ony0nnkoBaHHBIMU Ha caliTe: Www.privetmir.ru.
1.16. JInuynbiii kadnHer MHTepHeT-3KBaiipmHra — OaHKOBCKMH TNPOrpaMMHBIA KOMIUIEKC, OTOOpPa)KAIOIIU
urpopmanuro [Ipennpusarust/TCT mo Onepaunsim, COBEpUICHHBIX B paMKax oratsl ToBapos/yciyr B cetu MHTEpHET C
ucrions3oBanueM Kapt na Pecypce Ilpennpusitust/TCT. Jluuneiii kabuner MHTepHET-3KBalpHHIa SBISETCS YacThIO
CIIoIL

1.17. JIuunbiii kaduner TCT Sberbank Mobile POS — 6ankoBckuii mporpaMMHBIH KOMIUIEKC, B TOM 4YHCIIE
MPEJOCTABIIIONINNA BO3MOXKHOCTh 0TOOpaXkaTh HHPopManuio mo OnepanusM, COBEpPIICHHBIM C HCIOJIb30BaHueM Kapt
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Ha MoOunpHOM TepmuHasie (mPOS), coxpaHsATh W mepechliaTh YekH, MoJydeHHbie ¢ MOOWIBHBIX YCTPOWCTB
Tlpennpusitus.

1.18. MoOni1bHOe TpUJIOKeHne — porpaMMHoe obecrieueHne banka, npenHasHaueHHOe A1l paboThl Ha MOOMIIBHBIX
yerpoiictBax Ilpeanpusitus u obecneduBaroiiee cCoBMECTHO ¢ MoOwinbHBIM TepMuHaioM (mPOS) B0O3MOXHOCTB
nposenenust Onepauuii no Kapram nHa MoOuibHbIX yeTpoiictBax [Ipennpusitus.

1.19. MoounbHoe ycrpoiictBo IIpeqnpusiTusi — DBIEKTPOHHBIE YCTpoicTBa (cMapThOHBI WM IUIAHIIETHBIC
KOMITBIOTEPEI), NpUHaAexkanye [Ipeanpusaruio, mo3Bossitomue ¢ nomorisio MoouipHoro npunoxkenus [peanpusitus
B3auMo/ieiicTBoBaTh ¢ MoOmiIbHEIM TepMuHaiom (MPOS) mist coBepiienus onepanuii mo Kapram.

1.20. O6cay:xuBawiias KOMIOAHUS — OPTaHM3AINA, NEHCTBYIOIAs OT MMEHH M 10 TOpydeHHro baHka B memsax
BBIIIOJTHEHUS BO3JIOKEHHBIX Ha bank B pamkax Hacrosmiero JloroBopa ¢yHKIOWH. AKTyanbHBIH IIepedeHb
OGCIyXUBAIOIINX KOMIIAHHUIA pasMeInaercs Ha opuimansHoM caiire banka; http://www.sberbank.ru.

1.21.Ot1noxennblii muarex — Omnepanuss OIUIaThl, OCYIIECTBIsIEMas Ha OCHOBaHMWM  IIOJYYEHHOTO OT
Hpennpustus/TCT cooOmieHus, HAMPaBICHHOTO C WCIONB30BaHUEM OJEKTPOHHOTO TEpMHHANA, O HATMIUU
3agomkenHocty [lokynatens nepen [Ipeanpusatiuem/TCT, oka3pIBaloOINM TOCTHHUYHBIE/ TIPOKATHBIE YCITyTH/YCITYTH 10
OpTaHM3aIMY BOAHBIX KPYH30B H T.II., [TOCJIE OKOHYATEIbHOTO PacdeTa.

1.22.Onepanusi —  geiictBue, ocymectiusiemoe  Ilpennpusituem/TCT/IlokynateneMm Ha ~ DJIEKTPOHHOM
tepmuHane/Pecypce, B Tom uncie Onepanus orutatel, Onepanust otMensl, Onepariys Bo3Bpara.

1.23. Onepanus omiatsl — onepanus 1o oriate ToBapos/yciyr ¢ ucnoip3oBanueM Kaptsl Ha [Ipeqnpusitun/ TCT/Ha
Pecypce c mpoBeneHreM ABTOpU3AIINY.

1.24. Onepamust oTMeHsl — omepanus, BeimonHseMas [Ipenmpusaruem/TCT ma OnekrpoHHOM TepmmuHane/Pecypcee, ¢
[eNbl0 OTMEHBI ABTOopum3anmu. Onepanusi OTMEHbI ABTOPH3AIMM BBITIONHSETCS 10 MpOBeAEHUs onepanun «CBepka
UTOTOBY.

1.25. Onepamusi BoO3BpaTa — onepamus Bo3Bpara MHOKynkH, odopmisiemas I[Ipemnpustiuem/TCT mpu Bo3Bpate
ToBapoB/oTkaze OT yciayr Wim ero yactd, oriadeHHod Kaprol, mocie mpoBenenusi Onepanun «CBepka HTOTOBY,
CJIEZICTBHEM KOTOPOH siBgeTCs BO3BpaT cyMMbl Oneparuu Ha Kapty, npenssaBiennyo [lokynaTtenem.

1.26. Opuumasnbueblii caiit Banka — odurmansHelii caiit banka: https:www.sberbank.ru®

1.27.TlnaTexkHasi cMCTeMa — COBOKYITHOCTh OpraHHU3alluii, B3aMMOJISHCTBYIOIIUX 110 paBuiaM [lnaTe:xHoil cucteMbl B

HCIIAX OCYHICCTBJICHUA IEPEeBOAA ACHCIKHBIX CPCACTB.

1.28. Ilnaréxknast crpaHuna (mpuMeHnMo s MHTepHeT-3KBalipuHra) — CHeLMaibHAs CTPAHMIA, HCIIOJb3yeMast
INoxymarensimu s BBoga pekBusuToB Kaptel Ha Pecypce. Ilpennpusitue Moxer nmers coOcTBeHHYyI0 IlnmaTtexHyro
CTpaHuILy.

1.29. lokynaTenp — QU3NIECKOE JIUIIO, OCyIIeCTBILIomee orraty ToBapa/ycrayru B TCT/Ha Pecypce mpu momomn
KapTsl, a Taxoke IuIi0, ocymiecTBisronee Bo3Bpar/oTkas ot Toapa/ycnyru B TCT.

1.30. [loBTOpsIIOIIHECS TJIATEKU — IJIATECKH B OIUIATy TOBapoOB/yCIyr, OCYIIECTBIISIEMbIE DPEryJIIPHO B TCUCHHE
OTIpeIeNIEHHOT0 TIEpHOia BPEMEHHU.

1.31.TlpenaBTropu3anus — onepanus 1o pe3epBUPOBAHUIO JEHE)XKHBIX CPEICTB Ha KapTe aust mocnexyromiei oriaTel,
Tpedyromas noareepxaeHus co croponsl [Tpeanpustus/TCT ¢ ykazaHueM CyMMBbI CIIMCaHUSI.

1.32.llpennpusitue — TOproBo - cepBucHoe mpennpusitue (TCII): ropumudeckoe IHUIIO/MHIWUBHITYaTbHBIH
npennpuaumarens (UI1), npuanmaromye KapThl B kauecTBe cpeAcTBa OIIaTel TOBapoOB/yCIyr Ha OCHOBAHUH YCIOBHI
HacTosimero Jlorosopa. Ilpeanpusrie MoxxeT MMeTh OfHY TOpProBO-CEpBHCHYKO TOYKY WIIM CeTh M3 IBYX H Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.33. Pacuernas uHpopmanusi — wuHpopmauuss no OmnepanusM, neperaBaemas B baHk-dkBaiipep, B pamkax
MPOBEAEHUS MPOLENYPBI DIEKTPOHHONW CBEPKH UTOTOB 32 OIPEEICHHBIA NEPUO.

1.34. Paboumii 1eHb — JICHb, KOTOPBIH HE MPU3HACTCSI B COOTBETCTBHU C 3aKOHOIATEIILCTBOM Poccuiickoit denepariiu
BBIXOJHBIM U (MJIH) HEpabouUM Mpa3THUYHBIM THEM.

1.35. PeBepcuBHasi Tpan3akuus — GUHAHCOBO-MH(DOPMAIIOHHOE COOOIICHNE, KOTOpoe baHK-3KBaiipep HampaBisaeT B
[lnarexxHyro cucTeMy Ui OTMEHBI paHee HampaBieHHOH TpaH3akuuu (Hampumep, B Cllydae OLIMOOYHOrO
npenbsBinennst Tpanzakiun). B pesynbrate 00paboTKM 3TOr0 COOOIICHHS IPOUCXOANUT CITMCAHUE JIEHEKHBIX CPEACTB
co cuera banka-skBaiipepa (co cuera I[IpeanmpusTusi) u 3auuciieHWe WX Ha cdeT baHka-smuTeHTa (Ha cueT KapTsr
[oxymaTens).

1.36.Pecypc — caliT B CeTH HHTEpHET, MOOWIBHOE TNPHIOXKEHHE WIM HHOE HH(POPMAIMOHHO-TEXHOJIOTHYECKOE
pemieHne (B TOM YHCIIE MECCEH/DKEpbl M couuainbHble cetH), mno3Bosstomme [Ipennpustnio/TCT ¢ nomomibio
NPOrpaMMHO-aIMapaTHBIX ~ CPEZICTB, IPEOCTABIEHHBIX baHKOM, oOCymecTBIATh peann3anuio ToBapos/yciyr
IToxynarensm.

1.37. CBogHbBIii YeK 3J1eKTPOHHOI0 TEPMHHAIA — OyMa)KHBIH OTYET, pacredaThIBaeMblii JIEKTPOHHBIM TEPMHHAIOM
U coJiep Kalllnii NTOroByto nHpopMalmio 1o OnepanusM 3a ONpeIeIeHHbIH IPOMEKYTOK BPEMEHH.
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1.38. CucremMa AUCTAHIHOHHOIO GAHKOBCKOro odciay:xkuBanusi (cucrema /IBO) — aBTOMaTH3HMpOBAaHHAS CHCTEMa
«Coepbank busHec oHIaliH», TOCPEACTBOM KOTOPOH OCYIIECTBISIETCS MUCTAHIIMOHHOE OaHKOBCKOE OOCITYXKHBaHHE
IIpeanpusiTis, HA OCHOBaHWHU OTIEIBHO 3aKIIOYSHHOTO JoroBopa ¢ baHkoM.

1.39.Cucrema mpoBeneHHsi 3JeKTPOHHBIX miatexeid (manee — CIIDII) — cnenuanu3upOBaHHBIN ammapaTHO-
NpOTPaMMHBIA KOMIUICKC bBaHka, MpeqHa3HAYCHHBIA [UIS TMPOBEACHUS O€30MaCHBIX JJICKTPOHHBIX IUTaTeXKeHd C
ucnoip30BaHrueM KapT B ceTu UHTEpHET.

1.40. CMapT-TepMHHAJI — aNNnapaTHO — MPOTPAMMHBIA KOMIUIEKC, COCTOSIIMH W3 MOJHO(PYHKIHMOHAIBHON OHJIAIH
Kaccel Ha Gase omepanuoHHO# cuctemsl Android u DJIEKTPOHHOTO TepMUHANA B OJHOM KOPITyCE, MO3BOJISOIIMIA
Bo3MokHOCTh npuema Kapt na Ilpennpustun/B TCT u obecneunBaromuii nepenady (HCKalbHBIX JOKYMEHTOB IO
olepaLusaM ¢ UCTIONb30BaHKeM KapT B HaJIOroBbI€ OpPTaHblI.

1.41. Cranpapr PCl DSS (Payment Card Industry Data Security Standard) — crammapt 3amurtsl HH(POpPMAITHH,
pa3paboTaHHBI  MEKIYyHAPOAHBIMHA  TUIaTeKHBIME — cuctemamun  MasterCard  Worldwide,Visa  International,
HallMOHAJILHOM MIaTexHoi cucremoit « MUP» 1 ncronbs3yeMsblii HX yyacTHUKaMU IIpH 0OMeHe HHpopManueil B paMkax
npoBenenuss Omneparmii. CootBercTBenHo Site Data Protection Account mms MasterCard Worldwide, Information
Security nns Visa International, Mir Accept ans HarmoHaIBHOM MIATEXHOM crucTeMbl « MUPy.

1.42. Tapupsr banka — croumocth yciayr banka 3a BeimosHeHHe pacueTtoB mo Omeparmsam omnatel (% OT CyMMBI
Kaxmoi Orepanuy OIUIaThl), pa3Mep IDIaTHl 32 CEPBHUCHOE OOCITy)KHBaHHE DJICKTPOHHBIX TEPMHUHAJIOB (€KeMecsSdHas
dukcuposannas rmiata)’. Tapudsr Barka pasMerniens! Ha oduHansHOM caiite Banka.

1.43. Texnosorust 3DSecure — TexHonorust ayreHTH(uKanuu [lokymaTens mpH TPOBEACHUH IUIATe)XEH depes
nyOMMYHbIC CeTH, OCYIIECTBIsIeMasi B COOTBETCTBHU ¢ MexayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode u HanmoHanmbHOW IIaTexHOM cuctembl Mir Accept. B pamkax NaHHOW TEXHOJOTHMH, ayTeHTHU(DHKALUS
IMokymatens ocymiecTBiIseTCs Ha cepBepe baHka-amMuTeHTA.

1.44. ToBap/ycayra — ToBap, paboTa, yciyra, pe3ylbTaT HHTEIUICKTYaJIbHON NEATeNbHOCTH, pealu3yeMble
pennpustiem B TCT/Ha Pecypce.

1.45. ToproBo-cepBucnasi Touka (TCT) — moapasnenenue [Ipeanpusarus, B KOTOPOM YCTaHOBJIEHBI JJIEKTPOHHBIC
TepMuHaiel baHka, mpenocTaBieHBl NpPOrpaMMHO-alIapaTHble CpeACcTBA Ha OCHOBaHHMM JloroBopa Mexay
[pennpusituem n baHkoM, U KOTOpOE HEMOCPEACTBEHHO OCYILECTBISIET peanu3aiuio ToBapoB/IpenocTaBieHne yCIyr
IToxynaremnsam.

1.46. ToproBblii JKBalipuHr — ocymecTBieHne bankom — »dkBaiipepom pacueroB c¢ [Ipeampustusmu,
OCYILECTBIIAIONIMMU peanu3aiuio Tosapos/ycnyr ¢ ucnoibs3zoBanueM Kapt B TCT.

1.47. Tpan3akuusa — ¢(uHAHCOBO-UHPOPMAIMOHHOE coobmeHne o copepmeHnn Omepanun ¢ Kaproit B TCT/Ha
Pecypce.

1.48.Yek a3nextponnoro tepmunaia (Yek) — pokyment no Omepanuu, pacnedaTbiBaeMblidi DIEKTPOHHBIM
TEPMHUHAJIOM M COJiepKauiuii nHpopmanuio o mpoBeaeHHol Onepaiuu.

1.49. dnexkrponnas nognucsk (1), Kirou 3jiekTpoHHOI moAMHCH — JTaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
Horosope B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 06.04.20111. Ne 63-D3 «O06 snexktpoHHO# nognucu». Bumg D11
onpezensercs JloroBopoM o MpeIoCTaBIEHUH YCIYT ¢ UCIIONIb30BaHueM cuctemsl J[BO.

1.50. DrekTpoHHAs cBepKa MTOrOB — IpoIeaypa mepenadu oT DinekTporHHoro tepmuHana/CII3II B bank pacuetHoi
uHpopmanuu 06 Onepannsx 3a OnpeeICHHBINA TepHo/.

1.51. D1eKTpOHHBINi TepMUHAT — DJIEKTPOHHOE TPOrPAMMHO-TEXHHYECKOe ycTpoiictBo banka, B ToM umcie
Mo6unbasiii Tepmunan (MPOS), Cmapt - TepMmuHAa, MO3BOJISIOIICE OCYHIECTBIATh mpueM Kapt (B ToM ducie
JIOTIOJTHUTENbHOE 000pYAOBaHME W/WMIM CIIEIMAIBHOE IIporpaMMHOe obecniedyeHne KOHTPOJIBHO-KACCOBOW TEXHHKH,
MO3BOJISIIOIEE TIPUHUMATEL K 00CITYKMBaHHUIO KapThl). DneKTpOHHbBIE TEPMUHAIIBI SBISIOTCS COOCTBEHHOCTHIO baHka U
yCTaHaBJIMBAIOTCS HA CPOK JeiicTBUst JloroBopa. DeKTpOHHBIE TEPMHUHAIBI NPETHA3HAUYEHBI 1 MOTYT HCIOJIB30BATHCS
TOJIBKO B IIEJISIX MCHONHEHHMs JJoroBopa.

2. OBIIME MOJOXKEHMUS

2.1. Hacrosiume 3asBnenue, Tapudsl u YcnoBus, pasMelleHHble Ha o¢uIMANILHOM caiite banka, sBIsIFOTCS
JloroBopom Ha mpoBezeHue pacuetoB Mexay [TAO CoepOank u [IpenmpusiteM Mo omepaiusM C HCIOJb30BaHHEM
06aHKOBCKHX KapT (3KBaiipuHr) (gajuee - [Jorosop).

2.2. JloroBop MOXeT OBITh 3aKJIIOYEH B JJIEKTPOHHOM Bujae ¢ ucnons3oBaHueM Ol Ilpennpusarus, ecnm 3To
IPEeyCMOTPEHO HHBIM JIOTOBOPOM, paHee 3aKioueHHbIM Mexnay IIpennpustuem u bankom (JloroBopom o
MIPEIOCTABJICHUH YCIYT ¢ HCIoNIb3oBanueM cuctemsl J[BO).

2.3. JIroOble n3meHeHus UHpopMaLuy, ykazanHoi [IpennpustueM B 3asBieHnH, 0)OPMIISIOTCS HOBBIM 3asiBIICHHEM.
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2.4. Tlpu m3menenuu uadopmarmn o TCT win noaxmouernn HOBbIX TCT, B Bank mpemocrasmnsercs Madopmarust o
TCT mo ¢dopme, pasMmenieHHONW Ha oduiuaibHOM caiite banka. M3menenme Mudopmamun o TCT Moxker OBITH
MPOU3BENIEHO C UCTOJIb30BaHueM cuctemsl JJBO.

25. B nemsx perucrparmn bankom TCT B pamkax nHactosimero Jlorosopa Ilpexnpusitue mpenocrasnsier B bank
OIHUM U3 croco0oB, ykazaHHbIX B 1.2.7 JloroBopa, Wudopmamuio o TCT/mamenenune Wudopmaumu o TCT,
MOANUCAHHYIO YIOJIHOMOYEHHBIM npeactaButeneM Ilpennpustus. ®opma Mupopmanun o TCT pasmeriena Ha caiite
banka.

Bank BmpaBe oTkazath B peructparum cooTBercTByomeil TCT 0e3 OOBsSCHEHHS MPHYHNH, yBEOAOMHB 00 3TOM
[Ipennpustie B cooTBeTcTBHH ¢ 11.2.7 JloroBopa.

2.6. Tlopsmok pacuera Tapuda:

2.6.1. CrommocTs yciyr banka 3a ocymiecTBieHHe pacdeToB 1Mo OmeparisaM OIUIaThl OTpeesIeTcs, KaK IPOLEHT OT
CyMMBI Kaxnoi Omepanuy omiatsl 1o Kapre u ycraHaBIMBaeTcsl Ha 1aTy 3aKiIrodeHUs [loroBopa B pasMepe CpeJHero
nuarnazona Tapuda (muanason o6oporoB 150 - 200 Teicsu pyOneil) mo kaxaoMy cyobekTy Poccuiickoit deaepauui.
YcranoBnenuslid Tapug neiicTByeT B TedeHHE CIEIYIOMMX 2-X (OBYX) KaJleHAApHBIX MECSILEB C JAThl 3aKIIOUCHHUS
Horosopa (BKJIIOUas MecsIl 3aKioueHus JloroBopa, He3aBUCUMO OT [AaThl 3aKI04eH st JoroBopa).

2.6.2. Haummas ¢ 00 gacoB 00 mumyT® Ol umcma 3-ro (TpeTbero) KaJeHIAPHOTO MECANA C NAThl 3aKIIOUCHHS
HoroBopa Tapu¢ (BenmnumHa MPOIEHTA OT CYMMBI OIepauy oIuiaTel mo Kapre u mnara 3a cepBHCHOE 0OCTyKUBaHHE)
MEPECUUTHIBAIOTCS:

- C YU4ETOM CYMMBI JeHe)KHOTo oboporta [IpeanpusTus 3a KaJeHAapHBIA MECsL, IPEAILIECTBYIOLUIMN pacyery,

- C YY4eTOM KOJMYEeCTBa aKTHBHBIX OJEKTPOHHBIX TepMHUHaNOB, ycTaHoBieHHbIX B TCT Ilpenmpusrtus Ha
pacueTHyIo JaTy,

- B 3aBHCHMOCTH OT poja JEATEIbHOCTH NpeAnpustus u cyobekra P®, Ha TeppUTOpHUH KOTOPOTO
ocymecTBiseTcs AesarenbHocTs TCT [Ipennpusatus, yka3aHHBIX B 3asBICHUH.

VYcranosnenne TapudoB Ha KakIblil MOCIEIYIOMININ KaJeHOApHBIH MecsI mpom3Bogutcs bankoM exemecsdHo B 00
yacoB 00 MuHyT 1-TO (IIEPBOT0) KAICHAAPHOTO JHS MECSIIA.

Ycranosnennsiii Tapug ocTaeTcss HEM3MEHHBIMH B TEUEHHE BCETO KAJICHIAPHOTO MecsIa.

2.7. bank u Ilpennpusitue B pamkax HacTosmero JloroBopa oOMeHUBArOTCS MHPOpMAIMEl U TOKYMEHTaMHU OJHHM
U3 CIEAYIOLIMX CIOCO00B, BEIOMPAEMBIX CTOPOHOM, HAIPaBIIAOIICH HH(OPMAIHIO/IOKYMEHT II0 CBOEMY YCMOTPEHHIO,
€CJIM MHOE HE NPENYCMOTPEHO Y CJIOBUAMMU:

2.7.1. c WCHONB30BaHMEM CPEICTB OJIEKTPOHHOW CBSI3W IIyTeM HAlpaBieHUs HHPOpMAlMW/IOKYMEHTa B
3JIEKTPOHHOM BHJIE C a[[peCOB U IO aJpecaM JICKTPOHHOM MMOUTHI, MPEIOCTABICHHBIX B 3asBiecHuM u/miu MHpopmamu
o TCT. B cnydae ecnu MHOE He NMPEIYCMOTPEHO B YCIOBUSX, HHPOPMAIHS/IOKyMEHTHI, HalpaBiIsieMbIe 0 aJipecam
3HeKTpOHHOI>i MOYThl, MMCIOT IMOJIHYIO HPUIANYCCKYIO CHIY MU MOIrYT 6I)ITI) HCIIOJIb30BaHbl B CYJ€ B Ka4dY€CTBC
JI0Ka3aTeIbCTB:

2.7.2. mocpenctBoM cucteMsl JIBO mim aHaMOTHYHBIX cucTeM baHka;

2.7.3. TyTeM HampaBJeHUs NHCbMA C JIOCTABKOM HAPOUYHBIM WM KYpPbEepCKOHW IOYTOH IO IOYTOBOMY ajpecy,
yka3zanHomy B 3asenennu /Muadopmarin o TCT momyyaromnieil CTOpOHET,

2.7.4. mnyTreM HampaBJeHUs IOYTOBOTO OTIPABJICHUs (3aKa3HOrO MUCbMa) MO TOYTOBOMY aJpecy, yKa3aHHOMY B
3asBienun /Mupopmaiyn o TCT nonyvaromieir CTOpOHbI.

CropoHa cuMTaeTCs MOMyYHBIIEH HHPOPMAIIMIO/TOKYMEHT B CIIydae HAIPaBJICHHUs CIIOCOOOM, YKA3aHHBIM B:

. m.2.7.1. 1.2.7.2. JloroBopa — B [IaTy HampaBjieHus] HHOOPMAIHH/ TOKYMEHTA;

. m. 2.7.3, m.2.7.4 VYcnoBuif — B JaTy JOCTaBKH MOJydYarolleil CTOpOHE MHCHMa/IOYTOBOTO OTMPABICHHS
(3aKa3HOTO MUCHMA).

2.8.  Pacuersl ¢ [IpemnpustaeM o OnepanusM OCyIIeCTBISIOTCS B pyoisx Poccuiickoit dexepanun.
B cnyuae peammzanum [Ipeanpusituem ToBapoB/yciyr 3a MHOCTPAaHHYIO BAJIOTy B COOTBETCTBHH C JICHCTBYIOIINM
3aKoHOzaTeNbcTBOM P® nomyckaercs nmposenenne pacderos ¢ [IpeanpusTiueM B MHOCTpaHHOM BasoTe.

2.9. B cnyuae npucoenunenus Ilpeampustus x Kambsk-cepucy pacuersl Mexay Ilpennpusituem m bankom 1o
OmnepanysiM, y4acTByIOIIMM B KboIIO3K-cepBHce, OCYIIECTBISIFOTCS B COOTBETCTBHM C pasfenoM 6 YcoBHi U
npaeuiamu AO HCIIK, ony0niKoBaHHBIME Ha caiiTe: WWW.privetmir.ru.

3. NPEAMET JOI'OBOPA

3.1. Ilpeanpusarue opranusyet npueMm Kapr, nepeuncnennsix B Ilopsiike mpoBeaeHus onepanuil ¢ HCIOIb30BAHUEM
KapT B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax, pazMerieHHOM Ha opHUIMaIbHOM caiite banka, B kauecTBe cpeicTBa
OIIJIaTHI 3a peajm3yeMble UM TOoBaphl/ycIayru U 00paboTKy HHbOpManuu Ha DIEKTPOHHBIX TepMuHanax/gdepe3 CIIOII
banka.

3.2.  bank B coorBerctBuH ¢ JloroBopoM mepeuncnser [Ipennpusturo cymmber Onepariuii omiatel ToBapoB/yCiyrT,
coBepmeHHbIX Ha [Ipeanpusatun/TCT/Pecypce ¢ ucnonszoBanneM Kapt, 3a BEIUETOM TUIATHI 32 BBIMOTHEHHEe bankoM
pacyeToB B COOTBETCTBHH ¢ pazzeioM 6 Yciosuii.

% Bpemst yKa3aHO MOCKOBCKOE.



4. TIPABA U OBA3AHHOCTHU NPEAIIPUATHA

4.1, [pennpusitue UMeeT NMPaBo:

4.1.1. Ccpuiatbcs Ha BO3MOXKHOCTH OIUIATHI TOBAapOB/YCIYT € HCIONB30BaHWEM KapT B COOCTBEHHBIX PEKIaMHBIX
Mmarepuanax, IpeABAPUTENHHO COIJIACOBAB HMX € bBaHKOM IOCPEACTBOM  3JEKTPOHHOW  IIOYTHI/CHCTEMBI
JbO/ananormuneix cucteMm banka. BeimyckaTh pekiaaMHYIO MPOIYKIHIO C TOPTOBBIMH Mapkamu [I1aTeXHBIX cHCTeM
IPU YCJIOBHH, YTO TOProBas Mapka [1maTexHbIX CHCTEM HCIIOIb3YeTCsl TOJIBKO B KauecTBe yBenomiieHus [lokymateneit
06 obcmyxuanuu Kapr B TCT/nHa Pecypce.

4.1.2. TlonyyaTh KOHCyNbTauuio B baHke mo Bompocam S3KCIUTyaTallud ODJIEKTPOHHBIX TEPMUHAJIOB U MPOBEICHHIO
Onepanyii ¢ ucnosip3oBanueM Kapt myrem oOparenust B ciryxOy nonnepxku banka no tenedoHy, ykazaHHOMY B I1.2
[Mopsinka nmpoBeneHUs ONIEpaLUii C UCTI0JIB30BaHUEM KapT B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax”.

4.2. IIpennpusitue o06s3yercs:

4.2.1. OmnaguBaTh ycnyrd baHka 1Mo BBITIOTHEHHIO PAacYeTOB M IUIATY 3a CEPBUCHOE 0OCITy)XHBaHHUE (TIPH HAJMYUH) TI0
Omneparnusam B coorBercTBru ¢ Tapudamu banka.

4.2.2. Cobmromate mosiokeHUst JloroBopa, a Takke BHIIONHATH TpeOOBaHMSA, COICpIKANIMECSs B PEKIAMHO-
MHCTPYKTHUBHBIX MaTepHajax, IperocTaBisieMblXx baHkoM B cooTBeTCTBHH € 1. 5.2.6.

4.2.3. CaMOCTOSATENIFHO W CBOEBPEMEHHO 3HAKOMHUTHCS C W3MCHCHUSMH, BHECEHHBIMH B YcioBus W Tapudsl, Ha
ounmansHoM caiite banka: http://www.sberbank.ru. HecoeBpementoe o3nakomienue [IpeanpusTus ¢ "3BMEHEHHSIMH,
BHECEHHBIMU B Y CIIOBUS, HE SIBISICTCS OCHOBAHUEM JUISl UX HETIpUMEHEHHsT baHKoM.

4.2.4. Pasmemath Ha BUIHBIX MecTax TCT/oOmenoctymHbix Mectax Pecypca, mpemocraiseMbie baHkoM pekiiaMHO-
uHopMalMOHHbIE Marepuaiibl, wu3Bemaromue [lokynareneii o0 BO3MOXHOCTH — oOIaThl  TOBapoB/yciyr ¢
ucrnone3oBaHueM Kaprt, B ciydae eciu 3TO He MNPOTHBOPEYUT TpeOOBAHMSAM 3aKoHoJaTenbcTBa Poccuifckoit
Denepanuu.

4.2.5. llpuaumare B omaty Toapos/ycmyr Bce Kaptel, mepeuncnennsie B Ilopsimke mpoBeneHust omepanuii c
HCIIONIb30BaHUEM KapT B TOproBo-cepBUCHBIX TOUKax/Ha Pecypcax, B TeueHne Bcero padouero Bpemenu Ilpexnpusitus.
He BeimaBats mo Kapram Hanudsble neHexHble cpencTtBa. He npuanmars ot [lokymatens Gomnee 2 (AByX) pa3iIM9HBIX
Kapr.

4.2.6. He pazbuBath cymmy onxHOi Omepamuy OIUIaThl Ha HECKOJIBKO CYMM M HE NPOBOJMTH OTAeNbHbIE Onepannu
OTUIATHI HA KaXKAYIO0 U3 3TUX CyMM.

4.2.7. He ucnonp3oBath pekBu3UThl KapTel, koTopble ctamu goctynHsl [pennpusatuio/TCT, mis MHBIX menei, kpome
Kak nmpoBeaeHue Oneparyii B MpUCYTCTBUY WM O pacnopspkeHuro [ToxymaTens.

4.2.8. Ilpenocrasnsatk [Tokynatensm nonuelii Habop ToBapos/yciyr 1o neHaM, He NpeBblmaomuM nensl [Tpeanpustus
IIPY pacyeTax 3a HaJHMUYHBIC IeHEKHBIE CPEACTRA.

4.2.9. llpoBoaute Onepauun u odopmisite Jlokymentsl no OnepauusiM B COOTBETCTBUH C llopsakoMm mpoBeneHHs
orepaiuii ¢ HCHOJb30BaHHEM KapT B TOpProBo-CepBHCHBIX TOYKax/Ha Pecypcax W HECTH OTBETCTBEHHOCTh 32
MPaBHJILHOCTh YKa3aHHOW B JJOKyMEHTaX MH()OPMAIIUH.

4.2.10.XpanuTe B HEAOCTYIHOM J/JIsI TPETbHX JHIl MecTe JIOKyMEHTHI IO oOrepanusM (YeKH, KacCOBBIE YEKH,
pacniopspxenust [lokymnaTens, TOKyMeHTHI, ToATBepskAatomue Gakt nepenaun ToBapa/oka3anus yciyr, KonrpossHbie
JICHTHI U T.11.) He MeHee 13 (TpuHaguaTH) MecsueB ¢ AaThl coBepuieHus Onepanyuy u nepenaBath X Konuu B bank mo
€ro 3ampocy MO ICKTPOHHBIM KaHaJaM CBSI3M OJHUM M3 CIIOCOOOB, yKa3aHHbIX B I.2.7 Hacrosmero JloroBopa B
TeueHne 3 (Tpex) paboumx JHEH C AaThl TONydeHWsl 3ampoca. [IpeocTaBieHHbIE NOKYMEHTHI JIOJDKHBI OBITh
HaJUIeKalllero KauecTsa (M300paXxeHHe YeTKOe, pa3Mep He MEHEE OPUTHHAIBHOTO JOKYMEHTA).

4.2.11.TlepenaBats B bank mo ero 3ampocy B TedueHue 3 (Tpex) paboumx AHEil ¢ AaThl NoJydeHus 3ampoca ot baHka
MHCBMEHHOE 3asiBJICHUE C U3JIokKeHHeM oOcTostenbeTB nposeaeHust Onepauun B TCT/Ha Pecypce. B ciiyyae ytparsr,
COCTaBJICHHBIX C Hcmonb3oBaHueM Kaptel JlokymentoB mo Omnepanuu, HeMeIJIeHHO cooOumrts 06 yrpate B baHk
OJIHHM U3 CIOCO0OB, yKa3aHHBIX B 11.2.7.1, 2.7.2 JloroBopa.

4.2.12. AxuienToBaTh IIaTeXKHBIC TpeOOBaHWsS, BBHICTaBICHHBIC bankoM B cootBerctBum ¢ 1. 5.1.3 [loroBopa k
pacuetHomy cdery I[lpeampusitusi, ykasaHHOMYy B 3asBICHMH, B TedeHWe 5 (IsATH) padoumMx AHEH ¢ JaThl HX
BBICTABIICHUS.

4.2.13.Bosmectuts banky B momHOM oOBeMe YOBITKH, BO3HHKIINE Y HEro B pe3yilbTaTe NMpUMEHEHUs K baHky
mrpadHbIX CAHKIUH B COOTBETCTBUM C MpaBHiaMu IlmaTexxHbIX cucTeM, NpuBiIedeHHs baHka cyneOHBIMH opraHamu
WIM  YHOJHOMOYEHHBIMH OpraHaMH TOCYJapCTBEHHOM BJACTHM K TPaXKAAHCKOH WIM  aJMHHUCTPATUBHOM
OTBETCTBEHHOCTH B CBS3HM C HEWCIIOJHEHHEM WJIM HEHAUIeXKAI[NM HCIIONHEHHeM lIpenmpusarueM o0s3aTeIbCTB IO
HoroBopy. IlonrBepxaeHueM BO3HHKHOBEHHS y baHka yOBITKOB SIBISIIOTCS PEIICHHUS YIIOJTHOMOYEHHBIX OPTaHOB
TOCy/IapCTBEHHOM BIIACTH, BCTYNHBIIHE B 3aKOHHYIO CHITY PEIICHHs Cy/IeOHBIX OPTraHOB.

4.2.14.B ciyuae peopraHu3aiiii, BHECCHUS] N3MEHEHUI U IOTIOJHEHHH B IOKYMEHTHI, pejicTaBieHHble [Ipeanpustiuem
IpY 3aKIio9eHnd JloroBopa, MpH OTKPHITHH B OTHOWICHWH [IpennpusaTHs/CMEHBI CTaANN MPOIEeTypsl OaHKpOTCTBA, a
TaKXKe MPH CMEHe pyKoBojcTBa [Ipeanpusarus, m3sMeHeHun aapeca mecroHaxoxaeHus peanpustus/TCT, BHECeHHOTO
B EI'PIOJI, pexBusuros Ilpennpustue/TCT o0s3yercs mHdopmupoBars bank m mepenatb (10 MecTy 3aKIIOUEHHS
Jlorosopa) HaanexamumM o0pa3oM 3aBepeHHbIE U 0(OPMIICHHBIE JIOKYMEHTHI, ITOITBEP>KAAIOIINE BHECCHUE U3MEHEHUH

4 PasMereno Ha ounmansHOM caiite Banka:http://www.sherbank.ru
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W JIOTIOJHEHHWHA OJIHUM M3 CIOCOOOB, yKa3aHHBIX B M. 2.7 YcioBu#, He mo3mHee 3 (Tpex) paboumx THEH ¢ IaThl
JTOTIOTHEHUI/M3MEHEHHUH U (MJIN) TIOTYYIeHHS 3ampoca.

4.2.15.TIpenocraisate B baHK CBeOeHWS H JTOKYMEHTBI, HEOOXOIMMBIC IS BBITOJHCHHS bBaHKOM (yHKIHH,
ycranoBieHHBIX PexepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-03 «O mpoTHBOACHCTBHH Jieraau3aiy (OTMBIBAHHIO)
JIOXOJIOB, TOJYYIEHHBIX NPECTYIHBIM IIyTeM, U (PMHAHCHPOBAHMIO TEPPOPU3Ma», B TOM YHUCIE, HO HE UCKIIOUYUTEIHHO:
JIOCTOBEPHEIE CBEACHUS 0 cebe, CBoeM OeHepHIUapHOM BIa/eNble U CBOUX MPEACTABUTEISIX, O HATHINH/ OTCYTCTBHI
BBITOZIONIpHOOpeTaTeNs (PY HAIMYUHU TaKoT0) B ycTaHOBJIEeHHbIe 11.4.2.14 JloroBopa CpokH.

4.2.16.TIpeanpusitie 00s3yeTcst HE peke OJHOTO pa3a B roJl, a TakXke M0 OTAeNbHOMY 3ampocy baHka B Teuenue 7
(cemm) paboumx mHEH co JHS HOJNY4YEHHUsS 3ampoca OOHOBIATH CBENICHMS M JIOKYMEHTHI, TIpeJcTaBieHHble banky mpu
3aKJIIOUYEHNU Hactosuiero /loroBopa, B TOM 4HCIE, HO HE HCKIIOYHUTEIHLHO CBEACHUS O (DMHAHCOBOM ITOJIOXKEHHH M
nenoBoid penyrtauuu [lpeampusiTus, a Takke CBEICHUS O CBOMX IPEICTaBHUTEINSIX, BBITOJONPUOOpETATENSIX |
OeHedUIIMapHBIX BIaIeIbIax.

4.2.17.06ecneunts cobmonenne TpeboBannii mHGOPMAIIMOHHON Oe3omacHOCTH, pexycMoTpeHHsx Ctangaptom PCI
DSS, pa3merieHHOr0 Ha caiiTe B ceT HHTepHeT: https://www.pcisecuritystandards.org/merchants/.

4.2.18.TIpexpatutes mpueM K omiate KapT B COOTBETCTBHH ¢ YCIOBHSAMH C JaThl pacTopxkeHus JloroBopa.
CHATB/yoamuTh peKIiaMHO-HH(POPMAaIIHOHHBIC MaTepHalbl, 3Bematomniie 00 oocmyxuBarnu Kapr.

4.2.19.He npuamMaTs Mep npotuBojaeiicTBus banky B mpoBexenun nposepku peanpustus/TCT/Pecypca Ha npenmet
BBIIBJICHHS MoIIeHHNYecKnXx Omnepanuii n/wnu npenocrasienus [lokynatemsim ToBapoB/yciyr, HE COOTBETCTBYIOLINX
pony nestensHoctH Ilpennpusarust/TCT, ykazaHHOMy B 3asBI€HHM, a TakXKe OKas3blBaTh cojelicTBue baHky B
NPOBEJCHUH Pa30UpaTeNbCTBA M0 (DaKTy COBEPILICHUS MMOJO3PUTENbHBIX Onepaiuii.

4.2.20.1Ipu ocymectBiennu Oneparuii mo ToproBomy 3KBaiipuHry:

4.2.20.1. ObecrednTh CaMOCTOSATEIILHOE M CBOCBPEMEHHOE MPOXOXKIcHHE BceMu cotpyauukamu TCT
MHCTPYKTaXka o mopsiike nposeaeHus Onepanuii ¢ Kapramu, pasmerieHHoM Ha caiite banka; http://onnara-kaproid. pd.
4.2.20.2. Hcnonp3oBaTh ONEKTPOHHBIE TEPMHUHANEI (B TOM YHCIE TEXHOJOTMYECKHE Sim-KapTel) U

IporpaMMHOE O0OecredeHne, MpeaocTaBIeHHOe baHKoM, TOJIBKO AJS Iened peanm3anuu Hactosmero Jlorosopa. He
BHOCHTh W3MEHEHHSA B DJIEKTPOHHBIE TEPMHUHAJBI M HpOrpaMMHOE oOeclieueHHe, IpenocTaBieHHOe bankoM, m He
OCYIIECTBIISITh CaMOCTOSITEJIFHO MX peMOHT. He mepenaBaTh TpeTbHM JIMIAM DJIEKTPOHHBIC TEPMHUHANBI, JJOKyMEHTHI
M0 OnepaunysM ¥ PEeKIaMHO-MHCTPYKTHBHBIE MaTepHajbl, IperocTaBlcHHbIe baHKOM, 32 MCKIIOUCHHEM PabOTHHKOB
OO6cayxuBaroIeil KOMIIAHUH.

4.2.20.3. [IpenocTaBiaTe yNOJHOMOUYEHHBIM paboTHHKaM OOcCIyXHBamoLIell KOMHOaHUM TOCTYH K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TEPMUHAJIOB JUIS NMPOBEICHUS pabOT MO €ro MOJKIIOYEHHUI0, HACTPOHKE, PEMOHTY, 3aMeHe,
TEXHHUYECKOMY OOCITY>KMBAHHUIO U BU3YaTbHON TIPOBEPKE.

4.2.20.4. [MpuHATE DNEKTPOHHBIE TEPMHUHAJBI MO aKTy IPUHATHS OKa3aHHBIX YCIYT, Pa3MEIIEHHOTO Ha
odunmansHoM caiite baHka, cocraBieHHOMY B 2 — X (IBa) 9K3eMIUISIpaX W IMOJINHCAHHBIX YHNOJIHOMOYEHHBIMH
paborHukamu OOciyxuBatomeid komnanud W Ilpennpusitus. OQUH SK3EMIULIP aKTa HAXOJUTCS Ha XpaHEHUH B
OO0cayxuBaroIeil KOMIIAHUH, BTopoid — y [IpeqnpusTus.

4.2.20.5. B cmygae BpIXO#a DIEKTPOHHOTO TEPMHHANA W3 CTPOS WM €ro yTpaThl HEMEIUIEHHO
uHpopMHpoBaTh 00 3TOM baHk omHmM U3 cmocoboB m.2.7.1, 2.7.2 JloroBopa WIM myTeM OOpaIIeHUS B CIyXOy
noanepxkn banka mo Tenedony, ykazamHomy B 1.2 Ilopsaka mpoBeneHHs OIEpanuil C HCIOJb30BAHMEM KapT B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepayrs banky mim OOciyXuBaromed KOMIIAHUM DJICKTPOHHBIC TEPMHHANBI B TeUeHHE S5 (TIATH)
paboumx JTHEeW ¢ JaThl pacTop)keHus: JloroBopa WM C JaThl MOJY4YEHUs! MUCbMEHHOTo/ycTHOro TpeboBaHus banka o
BO3Bpare DIIEKTPOHHBIX TEPMHUHAJIOB.

4.2.20.7. B ciyuae HeBo3BpaTa DIEKTPOHHBIX TEPMHHAIOB B cooTBeTcTBHH C 11.4.2.20.6 JloroBopa, ymiaTtuth
banky mrpad B pasmepe 10 000 (zecstu Thics4) pyOiei, B Tom uncie HIC 3a kaXkapiit DIeKTpOHHBIN TepMUHAIL.
4.2.21. Tlpwu ocyuiectBieHn: onepanuii mo MIHTepHeT - SIKBalpHUHTY:

4.2.21.1. [Mpuctymute k mnpoBenenuto Omepammit Ha Pecypce TOMBKO IOCIE YCHENTHOTO 3aBEPIICHHUS
npoBepku BeIOpaHHBIX [Ipeqnpustiem/TCT Omepanuii Ha TecTOBOI cpere.

4.2.21.2. CootBetcTBOBaTh TpeboBanmsiM k Pecypcy, pasmemeHHbIM Ha oduraabHOM caiite baHka.

4.2.21.3. [MoaTBepxnaTh aBTOpPHU30BAaHHBIE C UCIIOIb30BaHMEM [IpeaaBTopH3anuy CyMMBI K CITUCAaHHIO Yepe3

CIIOI He mo3nmHee 5 (MATH) KaleHIApHBIX THEH ¢ maThl coBepureHus Omepanny Ha CyMMY (DaKTHYeCKH OKa3aHHBIX
ToBapos/ycayr, B coorBeTcTBUH ¢ IlopsakoM mpoBeseHns: onepanuii ¢ UCIoIb30BaHNEM KapT B TOpProBo-CepBUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacoBeiBaTth ¢ bankom mm3aifH IInmatexHON CTpaHWIBI, BKIIOYas 3JIEKTPOHHBIC BapHAHTHI
pPEKIaMHBIX HAKJIEeK C JIOTOTHIOM [ImaTexHbIX CHCTEeM, YyKa3aHHBIX B llopsake mpoBeneHHs omepamuid ¢
WCIIONIb30BaHNEM KapT B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.2.21.5. IIpoBectn mepompusatus no uuterpamun Pecypca co CIIOII n cooTBETCTBYIONINE MHTETPAIIHOHHEIC
TecThl B Tedenue 30 (TpuanaTn) KaJeHIapHBIX THEH ¢ gaThl 3akiarodeHus JJorosopa.

4.2.21.6. CamocTosTeNbHO 06ecreunBaTh 6€30acCHOCTh CBOMX MH(OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.
4.2.21.7. [MpenocraBnsaTe no TpeboBanuio banka noctyn k pasznenam Pecypca ¢ orpaHHYeHHBIM JI0CTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHUpoBaHueM u conpoBoxxaenueM (VIP, Onrrosoe, KiryoHoe oOcimyxnBanue, 1 T.11.).

4.2.21.8. CoGuonath mpaBuiia 1ojbp30Banus JImuHbM kabnHeToM VMHTepHET-3KBalipuHra, pa3MeIeHHBIM Ha

odunmansHOM caiite banka.


https://www.pcisecuritystandards.org/merchants/

4.2.22. YunauuBaTh BaHKY CYMMBI, MOUICXKAIUE yACPXKaHUIO ¢ IIpeanpusiThs B COOTBETCTBHHM C mpaBmiamu AO
HCIIK, omy61iKOBaHHBIMH Ha caifTe: WWW.privetmir.ru.”
5. TIIPABA N1 OBA3AHHOCTHU BAHKA

5.1. Bank umeer nmpaBo:

5.1.1. Y epxuBaTh U3 CyMM, NOISKAIIUX Nepedrnciennto [Ipennpusatuio mo JJoroeopy, caeayronume CyMMBI:

51.1.1. Cymmsbl Oniepartiii, SBISIOIIUXCS HeCHCTBUTSIFHBIMH B CIIEIYIONINX CITydasX:

1) Omnepanuu coBepiieHbl ¢ HapymeHuem JloroBopa, TpeOoBaHuWil 3akoHonarenscTBa P w/miam npasun
[InaTe)HbIX CUCTEM U PEKJIaMHO - HHCTPYKTHBHBIX MaTepuanoB baHka;

2) Omepanys coBepliieHa Mo MoANeIbHON WM HelelcTBUTeNbHOM Kapre;

3) JIOKyMEHT 10 omnepaiyy 3arojHeH He IOJHOCTBIO, HMEIOTCSI UCIPABIICHUS WM OTCYTCTBYET BO3MOXKHOCTH
omnpeznenuts cymmy Oneparuu, Koja ABTOpH3aLn;

4) sx3emmisip Jlokymenra no Omepanuu, nepelaHHblii B baHk, HE COOTBETCTBYET dK3eMILLIpYy JlokymeHTa mo
Ornepannu, nepenanHomy [lokynarento;

5) noanuchk Ilokymatens Ha Yeke dIEKTPOHHOIO TepMHHANIA OTCYTCTBYET, NIPHU 3TOM Ha Yeke 3JIEKTPOHHOTO
TepMHUHaNa npucyTcTByeT nose «Iloamuce Kinnenray;

6) o TpeboBanuto banka B Teuenne 3 (Tpex) paboUnx AHEH CO JHSA MOJMYUYCHHS 3aIpoca HE MPEJOCTABICHBI WITH

IPEIOCTABICHEl HE B MOJHOM O0BEME MM B HEHAIJIEKAIIEM KadecTBE MOATBEpXkIAromue J[OKyMEeHTHI/OOBACHEHHS
obcTosTenscTB Onieparum;

7) oIUTayeHHble ¢ ucnoib3oBaHueM Kaptel, Toapbl/yciayrn Obuti Bo3BpamieHsl [Ipennpusituio, wim He
nocrasieHsl [lokynarento/yciayrn OTMEHEHbI/He OKa3aHbl, HO BO3BPAT JICHEXKHBIX cpeAcTB [lokynarento npou3BesieH He
Obu1 (32 WCKIIIOUCHHMEM clly4aeB, Korja ToBapbl/yciayrd He OBbLIM NPHHATH/BO3BparT ToBapa/oTka3z OT yciayr He
npeaycMOTpeH 3akoHonarenbecTBoM P® wnm mpaBunamu pabotel [lpennpusitus u Ilokynmatens Obul 00 3TOM
NpOUH(GOPMHUPOBAH JI0 COBEPILECHHUS CICIIKH).

8) ToBap/ycmnyra yxe 6bu1 orutadeH [lokymarenem paHee (0 YeM MMeeTCs! JOKYMEHTAIbHOE ITOATBEP)KACHHE).

9) Ha coBepireHHy0 Omnepammio bankom He O0bul momydeH Kox aBropmsamum coriacHo Ilopsake mpoBeaeHHS
orepanyii ¢ HCIIOIb30BaHWEM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kon aBropmsanmm cuuraetcs
NOMy4eHHBIM BaHKOM B TOM cilydae, €CiIM OH COAEPXHTCS B 3JIEKTPOHHBIX peectpax Konos aBropmsamum banka n
OoTHOCcHTCS K ykazaHHOW Omepaunnu. Kox aBTopm3ammm ykaspiBaeTcs Ha YUeke 3JICKTPOHHOTO TEpMHHAala, KOTOPBIH
nepenaercs B KKT [peanpustust oT DNEKTPOHHOIO TEPMUHAA,

10) cymma ToBapa/ycayru Obuta pa3duTa Ha HeCKOJIbKO Onepaliuii;
11) ot banka-asMuTeHTa nosydeHa HHGOPMAaIHs O MOIIEHHHYECKOM xapakrepe Ornepanuu;
12) Omnepanus Obl1a mpoBeneHa 0e3 cuuTbiBaHus KapTel B DIIEKTPOHHOM TepMuHajie (pekBu3nThl KapThl ObuN

BBEJICHBI B DJIGKTPOHHBIN TEPMHHAJ BPYUYHYIO), 32 UCKIIOUEHHEM CIIy4aeB, KOTJa JaHHbIE EHCTBUSI COTIACOBAHBI C
bankom.

51.1.2. CyMMBlI, OIIKO0YHO NepeurcieHHble Ha cueT [Ipeanpustus.

51.13. CyMMy mJ1aThl 3a CEpBUCHOE OOCITY»KMBaHHE, €CIIH TaKOBas IpeycCMOTpeHa JloroBopom.

5.1.1.4. Cymmel Onepanuii Bo3BpaTta, Bo3Bpara miarexa v PeBepcuBHbIe TpaH3aKLUU.

5.1.15. Cymmel Oriepanuit, KOTOpBIE OBUTH OCITOPEHBI W/HIIH CITUCAHEI co cueTa banka baHkoMm — sMuTeHTOM
B COOTBETCTBHU C IpaBUiIaMH [aTe:KHbIX cucTeM.

5.1.1.6. CymMmbl mTpad)oB M HHBIX yOBITKOB, BO3HHKIIUX Yy baHKka B pe3yipraTe NPUMEHEHHS K HEMY

mTpadHBIX CAaHKIIUNI B COOTBETCTBUU C MpaBHiIaMH [IIaTeXHBIX CHCTEM, a TaKKe MpHBIeUYeHUs baHka K TpakJaHCKoi
WIA  aJMMHHUCTPAaTMBHOM  OTBETCTBEHHOCTH CYAECOHBIMH OpraHaMH WM  YHOJHOMOYEHHBIMH  OpraHaMu
TOCYJapCTBEHHOM BJIACTH BCIIEJCTBHE HEHCIIOJIHEHHS MM HeHaJyIexaniero ucrnonHeHus lpeanpustuemM o0s13aTeNnbCTB
no Jlorosopy.

51.1.7. CymmMsl, mojexantue yaepxkanmio ¢ Ilpenmpustus B coorBerctBum ¢ mpaBmiamu AO HCIIK,
onyOJIMKOBAaHHBIMHU Ha caiiTe: WWW.privetmir.ru.

5.1.2. B ciay4yae BO3HHKHOBeHHs y llpeampustus 3aJODKCHHOCTH TNepel baHKOM NpHOCTAaHOBUTH IPOBEACHUE
ABTOpU3ALMH 10 MOMEHTA MOJIHOTO NOTallleHUs 3aJJ0JIKEHHOCTH.

5.1.3. Tlpu HEBO3MOXXHOCTH yIepXaTh CYMMBI, yka3aHHele B 1. 5.1.1 JloroBopa, W3 CyMM, NOJUIEKAIINX
MOCJEAYIONeMy TepeUnucIIieHUIo [IpenpuaTuio, CuchBaTh 0€3 JOMONHUTEIBHOTO pacnopsbkeHus I[Ipenmpustust
(3apaHee JaHHBIN aKIENT) IEHEKHBIE CPENICTBA ¢ pacyeTHOro cuera [IpennpusaTus, oTKpsIToro B banke.

Ecnu pacuerssiii cuer Ilpennpusatvs OTKpPHIT B APYrod KpEeAUTHOM OpraHU3alud, baHK BBICTABISET IUIATEKHOE
TpeGoBaHUE K pacyeTHOMY cueTy [IpeanpusTus mo pekBU3uTaM, yKa3aHHBIM B 3asBIICHUU.

5.1.4. He Bo3memats [Ipeanpusituio cymmer Oniepariuii, MpOBEICHHBIX ¢ HApyIIEHHEM yciIoBuii JJoroBopa.

5.1.5. OcymiecTBIATh MPOBEPKY TEXHUYECKOTO COCTOSHHS M TOPSIKA SKCIUTyaTallMd OJEKTPOHHBIX TEPMUHAJIOB,
pacnionoxkeHHbix Ha Tepputoprn I[Ipennpusatus/TCT. IlpomsBoauts 3aMeHy DJIEKTPOHHBIX TEPMHHAIOB, a TaKKe
OOHOBIISITh TIPOTPaMMHOE OOecrieueHne DIIEKTPOHHOTO TepMUHaa, yBenoMuB [Ipeanpustue He MeHee deM 3a 2 (1Ba)
pabovmx JAHS 0 JAThl 3aMEHBI HITH OOHOBIICHUSI.

Jomyckaercst OCyHIeCTBISATh yAajJeHHOe OOHOBJIEHHE NPOTPAaMMHOIO OOECIedeHHs, HE 3aTparuBaroliee MOpsIoK
npoBeneHus: Omnepauuii, u3noxeHHbld B Ilopsnke mpoBeneHus omepanuil ¢ HCIOJIb30BaHHEM KapT B Toproso-
CEpBUCHBIX TOUKax/Ha Pecypcax, 6e3 mpeaBapuTeI-HOTO yBeJoMIIeH s [Ipeanpustus.

® Ilns ipeanpus i, mpucoeaunuBmmxcs k mporpamme AO HCITK Kam6sk-cepuc



5.1.6. HesaBucumo ot cpoka jeiicteust JloroBopa coobmars ceeaenust o Ilpeanpustun/TCT/Pecypce, yka3aHHbIe B
Sassnennn/Madpopmanmu o TCT/Pecypcee, B [InarexxHbie cHCTEMBI M TOCYIapCTBEHHBIE OpTraHbl PO mpu HaMW4Yuu OT
HHUX COOTBETCTBYIOIIMX 3aIlPOCOB, B TOM YHMCIIE IIEPCOHATIbHBIE JAHHBIC NMpeacTaBuTels [Ipeanpustus nmpyu HaNU4INK Yy
Banka cormacus Ha 00pabOTKy IMEpCOHANBHBIX MaHHBIX. Dopma coriacus Ha 00pabOTKY IEepPCOHANBHBIX ITaHHBIX
pa3meneHa Ha opuIuaIbHOM caiite banka.

B cnyuae npunsaTus baHkom perieHus o pacTop)keHuu JloroBopa mo HpUYMHE MOIIEHHUYECKOW IESTENBHOCTH
[peanpusitus coobumiate B IlnarexHsle cUCTEMBI: JaThl 3aKJIIOYEHHUS M pacTopkeHus JloroBopa, a Takke NPUYMHBI
pacropsxenus JloroBopa, uHble cBeieHus 0 [IpennpusiTum.

5.1.7. B ogHOCTOpOHHEM TOpsAKE NMpPEKpaTHTh npoBeaeHne ABTopuzanmu i [Ipennpuarust/TCT w/mnm nposectn
MEpOIIPUSATHS 110 PACTOPXKEHUI0 JloroBopa npu HaCTYIUICHUH CIEAYIOIIUX COOBITHIA:

51.7.1. Hapymenue [Ipeanpustuem ycnosuii Jlorosopa;

5.1.7.2. BHeceHHe JaHHbIX IlpeanmpusTHs B mepeueHb OpraHM3aluii M (U3NYECKHX JIMI, B OTHOIICHHH
KOTOPBIX UMEIOTCS CBEJCHHUS 00 MX MPUIACTHOCTH K SKCTPEMHUCTCKOH JIESITENbHOCTH HITH TEPPOPU3MY;

5.1.7.3. HecooTBeTcTBHE Pecypca TpeboBanmsm k Pecypcy Ilpeanpusitus, pa3MemeHHbIM Ha OQHUIHAITEHOM
camite banka;

5.1.7.4. OCYIIECTBIICHHUE BUIOB JICATEIBHOCTH, YKa3aHHBIX B TpeboBarmsax k Pecypcy Ipenmpustus;

5.1.75. monydeHrne HeratuBHOUW nHpopmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyaapCTBeHHON
Biactu PD w/umu [1aTeXxHBIX CUCTEM;

5.1.7.6. nonydyenue nHdopmarmu o Momenanuectse Ha [Ipennpustun/ TCT/ Pecypce;

5.1.7.7. ocymectBieHne pemonta nomemenuii TCT, npenstcTByromee ocyuiectBieHuto Omnepanuii ¢

ucnoib3oBanueM Kapr.

CTOpOHBI JOrOBOPHIIUCH, YTO JTOCTATOYHBIM HOJTBEP KICHHEM MOIICHHHYECKOTO XapakTepa MpoBeAeHHBIX Onepariuii
SIBIIACTCA I/IH(I)OpMaHI/IH, nocTynuBIas OT baHkOB->MHUTEHTOB B BaHK, WU YBCAOMJICHHSA OT IInaTexHBIX CUCTCM,
MOJTyYSHHBIE C UCIIOIb30BaHHEM (DAKCHMUIILHOM CBA3M, JIEKTPOHHOM MOYThI (€-Mail),21eKTpOHHBIX KaHAJIOB CBS3H;

5.1.7.8. mukBupanus [Ipennpusarus mudo Bo3OyxkaeHue B oTHOIeHNH [Ipennpusatus aena o OaHKPOTCTBE B
cootBercTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTOATENFHOCTH (0aHKPOTCTBE)Y;

5.1.7.9. BEIABIICHHE HenocToBepHBIX cBeneHmit o [Ipenmpusatun/TCT, pykoBomurene (-i1x) B WHPOpPMALUH,
yKa3aHHOH IpH 3aKioueHnn Jlorosopa;

5.1.7.10. HECOOTBETCTBHE MpeiaraeMbix [lokymarenem ToBapoB/ycnyr poxy nmestenbHOCTH [lpenmpustus,
YKa3aHHOMY B 3asiBJICHHH.

5.1.7.11. OTCYTCTBUE omnepanuii B Tedenue 30 (TpuanaTy) KaaeHAapHbIX THEH OIS,

5.1.8. OcymiecTBIsATh AOTOJHUTENBHBIE TIpoBepkH npoBeneHus Onepaunu B TCT, B T.u. oOpamaTtbes B baHk-sMHuTEHT
JUIA IPOBEepKU IpaBoMepHOCTH Omepanuy.

5.1.9. IlpoBomute mnpoBepky Ilpenmpusarus, B T.4. Ha NpPeAMET BBIABICHUS MOUIGHHHYECKUX OIEpallHi,
npenocrasnenus [Tokynarensim ToBapoB/ycityr, HECOOTBETCTBYIOLIMX POJY JEeSATeNbHOCTH [IpeanpusTus, yka3aHHOMY
B 3aseienun/Mudopmamun o TCT, cobmomenus [Ipennpustiuem/TCT TpeOoBaHWMil, YCTAHOBICHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapta PCI DSS.

[IpoBepku MoryT ocyiecTBIATbCS bBaHKOM, B TOM YHCIIe € IOCTYIIOM K paszaenaMm Pecypca ¢ orpaHHYeHHBIM JIOCTYIIOM,
He CBSI3aHHBIM C aJIMHHUCTpHUpOBaHueM U conpoBoxaennem (VIP, Onrosoe, KirydbHoe oOciyxuBanue,  T.11.).
5.1.10.3ampammBare JJOKyMEHTHI 110 OIeparysM He no3aHee 13 (TpuHaaumaTH) MecsIeB ¢ JaThl coBepieHust Onepanun
B CPOKH, yCTaHOBIEHHbIE B 1. 4.2.10 Ycnosuit. [l aHamm3a criopHBIX cutyanuii baHk Taxke MOXXeT moTpeboBaTh OT
Ipennpustust npexocTtapieHus Konuu KOHTPOIBHON JEHTH, MUCHBMEHHOTO 3asBieHus [IpeanpusTus ¢ MU3I0KeHHeM
obcrosTenscTB nposeseHus Onepaiyy, CYeToB 3a npeocTaBieHHble ToBapbl/yCIyr, TOBApHbIE MM KaCCOBBIE YEKH U
JIpyrue JOKyMEHTBI, HEOOXOMWMBIE M TPOBEJCHHS aHalu3a OOCTOSTENBCTB IPOBEICHHS ONEpaluy HIN
MIPETEeH3UOHHOH paboTHI.

5.1.11. B oJHOCTOpOHHEM TOpsAKE BHOCUTh H3MEHEHHs B Hacrosiume YcioBus, Tapudbl myrem myOnukanun
uHpopmanun Ha OpunnansHoM caiite banka He no3aHee, yem 3a 15 (MATHAALATH) KaJICHIAPHBIX JHEH /10 BBEJCHUS B
JEWCTBHE YyKa3aHHBIX W3MEHEHHH, a B Cilyyac BHeCeHMs H3MeHeHMH B [lopsmok mpoBeneHus omepanuid c
UCIIONIb30BaHUEM KapT B ToproBo-cepBHCHBIX TOUKax/Ha Pecypcax, pasmerieHHOM Ha opunuansHoM caiite banka — He
MeHee 4eM 3a 1(0J1H) KaJeHIapHbIH JICHb.

B cimydae m3meHenust pexkBu3uToB baHka, ykazaHHbIX B 3asBICHHH, yBeAOMHTh 00 stoM [Ipeampustue myrem
pa3merienus nHpopmarn Ha OduimansHoM caiite baHka.

5.1.12.B uensix noaydeHus uHbopmauuu no OrmnepanusM HaNpaBisTh 3alpochl Ha agpec AJIEKTPOHHOM MOYTHI
pennpusatust/ TCT, ykazanasie B 3assiennn/Muadopmarmn o TCT.

5.1.13.Otka3zars [peanpusituto B 3akaroueHue Jlorosopa 0e3 00bsICHEHHS TPUYHH.

5.1.14.TIpenocTaBneHne yciayr MOXeT OBITh OIpaHMUYEHO 10 MHMIMaTHBe baHka B ciydae, eciim y banka BO3HHKAIOT
nojo3peHus, yTo Omneparuy COBEPINAIOTCS B LENSAX JIeTadu3aliy (OTMBIBAHNSA) AOXO/A0B, MOJTYYEHHBIX HMPECTYIHBIM
MyTeM, WK (PMHAHCUPOBAHUS TEPPOpU3Ma

5.2. Bank o0sa3yercs:

5.2.1. O6ecnieunts Ipennpustuio nocryn k CIISII muist ocymectBiaenust Oneparnuii.

5.2.2. OGecrieuntp Oe3omacHoCTh npoBeneHust Omeparuii B VIHTepHET — SKBalipHHIe NMOCPEACTBOM HCIIOIb30BaHMUS
COBpeMeHHBIX poTokosioB n TexHonoruit 3DSecure.



5.2.3. YcranoButs Ha IIpeanpusaTuv M NMOATOTOBHTH K DKCIUIyaTallMHd DJIEKTPOHHBIC TEPMHHAJbBI JUIL NPOBEACHUS
Onepanuii ¢ wucnonb3oBanneMm Kapt. [lpoBectn mepBUYHBIH HWHCTpyKTax paboTHHkoB TCT B cOOTBETCTBHHU C
MHCTPYKTUBHBIMH MaTepHallaMu, IPEAOCTaBICHHBIMU baHKOM.

5.2.4. OcymecTBIsATh KPYTIIOCYTOYHYI0 ABTOPU3AITHIO.

5.2.5. Pazmectuts Ha caifte banka: http://omnara-kapToif. pd oOydaroniie MaTeprabl s IIPOXOKICHUS HHCTPYKTaXKa
cotpynankamu [pennpusitus.

5.2.6. OGecrieunBarh  DNEKTPOHHBIE  TepMHHaNBI,  ycraHoBieHHble Ha  [Ipennpusatuw/TCT  peknamHo-
MH(OPMaLMOHHEIMU MaTepHaIaMH, He0OX0MMMBIMHU JUIi ipoBeaeHus Onepartuii ¢ ncrnons3oBanueM Kapr.

5.2.7. OGecrieunBarh KpyrioCyTOYHYI0 pabOTOCHOCOOHOCTh DIIEKTPOHHBIX TEPMHUHAIOB. B ciydae BhIXoma M3 CTpOs
DneKkTpoHHOTO TepMuHaia, obecrieuuts [Ipeanpusitie ucpaBHBIM DIIEKTPOHHBIM TEPMHHAJIOM He mo3jHee 3 (Tpex)
pabounx nHed ¢ nmaTel moiydeHus bankom 3asBku oT Ilpeampusitus 1o HoMepy CiryKObl moajepkku baHka 1o
TenedoHaMm, ykazaHHbIM B 1.2. [lopsaka mpoBegeHWs ONepalyii ¢ HCIOJb30BaHHEM KapT B TOpProBo-CEpBHCHBIX
Toukax/Ha Pecypcax, pasmemnienHoro Ha OduinansHoM caiite banka

5.2.8. Ha ocHoBanmm momydeHHO# oT Ilpeampusarus pacueTHOH wWHGpOpMANWH, TNEpPeJaHHOH OT DIEKTPOHHOTO
TepMuHana B baHk, He mo3gHee 2 (mByX) paboumMx AHEH C JaThl TOJNyYeHHs pacdeTHOW wuHpopMmarmmu bankom
MEePeYnCIIATh Ha pacueTHbI (Tekymruii) cuer Ilpemmpusarus cymmer Omeparnmii mo Kapram B BamoTe MpOBEICHUS
omepaunu (pyomu P®), 3a BbMETOM IDIaTHl 3a BEINONHEHHE PACUYETOB, B IOPSAAKE, YCTAaHOBJICHHOM B pasuene 6
VYcnosnii u Tapudamu banka.

Jaroli mosy4yeHust pacyeTHoM uH(popmanun baHkom sBisiercs nara paboyero AHS, CIEAYIOIIETO 3a JHEM
COBEpILEHH ONepaluu DJIEKTPOHHON CBEPKU UTOTOB.

B cnyuae TexHuueckoro cOosi mpu mnepenade DJIEKTPOHHOH CBEpKHM HTOrOB/ HEBO3MOXHOCTH IPOBEICHHUS
OnextponHod cBepku wuroroB I[lpexnpustuem/TCT no WHBIM mnpuYMHAM, NEpPEeYHCIATH [IPEANPUATHIO CYMMBI
Omnepanyii, 32 UCKIIOUCHHEM CyMM, yKa3aHHBIX B IIEPBOM a03alle HACTOSIIEro IyHKTa, He Mo3aHee 3 (Tpex) pabouux
mHel ¢ matel mepenaun B bank KontpompHO# neHTH. B ciywae otcyrerBus mo Ilpeampusituio/TCT DnexrpoHHON
CBEpKH UTOTOB, baHk, mpoBoauT pacuetsl o Bcem Omepanusam ¢ nanHoi TCT no ucredennn 3-X KaleHAApPHBIX JHEH ¢
MOMEHTA MOCIeAHEN DIEKTPOHHON CBEPKH UTOTOB.

5.2.9.. Ha ocHoBanmm m He mo3xHee 2 (IByX) paboumx AHEH C NATHl MONyYeHHs pacdeTHOH mHpopmamuu ot AO
HCIIK, mnepedncnars/yaepKuBate CyMMBI, momiexkamue Boiuiate [Ipeampusturo/ymmate [Ipenmpusituem B
cootBercTBUH ¢ [IpaBunamu AO HCIIK.

6. OIIVIATA YCJYI BAHKA
6.1. Omnara Ipeanpusituem ycinyr baHka mo ocyliecTBiIEHHIO pacdeToB mo OnepauusiM OIUIATHI, COBEPIICHHBIX C
ucnonp3oBaHueM Kapr, mpousBoauTcs: myTeM yaepkaHus baHKOM CyMMBI BO3HarpaxJIeHHs M3 CYMMBI II€peBOJa B
3a4yer oOs3arenscTB [Ipeampustus, ykazanueix B 1. 4.2.1. JloroBopa, B coorBerctBuu ¢ Tapudamu. Ilpu stom
obs3arenscTBo [lokynarens nepen Ilpeampustuem mno omare ToBapos/ycnyr, mpenoctaBieHHbIX [Ipennpusituem
Iloxynarento, mpu3HaeTcss HcHoOMHEHHBIM IlpeanmpusitTueM B pa3Mepe CyMMBI JEHEXHBIX CpEICTB, YKAa3aHHOW B
pacniopspxenun [lokynaTesst 0 mepeBojie IeHEeXHBIX CPEACTB B LesixX oriatel ToBapos/ycnyr [IpeanpusaTus.
6.2. Ilnara 3a cepBrcHOe 0oOCIyXHBaHHE, IIperycMoTpeHHas Tapudamu, B3umaercst baHkoM exxeMecsiyHO He T03/1Hee
10 paGoyero ;Hs MecsIa, CJIeTyIONIEro 3a OTYETHBIM IIEPHOIOM:

e @yTeM mpsMoro JeOeToBaHMsI pacueTHOro cuera (Oe3akmenTHoe crucaHue) — ecyiu cuer [Ipeampustus

OTKpBIT B baHke;
e IIyTeM €XEMEeCSYHOTO BBICTABICHMS IUIATEKHOTO TpeOOBaHUS - eciu cueT lIpeanpusTus OTKpHIT B APYroi
KpEIUTHON OpraHu3aluu;

6.3. B cnyyae ecnu Ilpennpusitue He mmeer cuera B banke, [Ipeampusitue o0s3yercs B cpok He mosgaee 10
(mecsiT) pabouMx THEH ¢ AaThl HOAMHUCAHMS 3asiBICHHS, 3aKIIIOYUTh K JOTOBOPY Ha PacdeTHO-KaCCOBOE OOCITy)KHBaHHE
C KPEIUTHOW OpraHu3alMeld, B KOTOPOH OTKPBIT pacueTHbl cuer llpennpusarus, NOMOJHUTEIBHOE COIVIALLEHUE O
MPEOCTaBICHUH 3apaHee JaHHOTO aKIeNTa B OTHOIIEHHM IUIATeXKHBIX TpeOoBaHMi BaHka, BO3HUKIIMX B paMKax
Horosopa.
6.4. Tlo Omnepanusam Bo3Bparta, Bo3Bpar ruatexa n PeBepcHBHBIM TpaH3aKLMSIM IUIaTa 3a NMPOBEICHNUE PAcueTOB HE
B3uMaeTcsa. B 3ToM ciyuae 1uiata 3a NIpoOBEeIECHHE pacdeToB, yiep)kaHHas baHkoM mpu oOpaboTke mepBOHAYATBHOU
Onepanyy, He BO3BPALIAETCS.
6.5. Omnara [IpennpusitneM cyMM BO3HarpakaeHui B paMkax Kambsk-cepBrca MpOU3BOAMUTCS IIyTEM UX yIeprKaHH
bankoM n3 cymmbl mepeBosja B 3auyer oOs3aTenbcTB llpennpustusi, ykazaHHeIX B 1. 4.2.22. YcnoBuil B pasmepe,
ycranosneHHOM npaBuinamMu AO HCIIK, omy0nmnkoBaHHBIMH Ha caiite: www.privetmir.ru. I[Ipu sToMm 06s3aTenscTBO
Ioxymatens mepen Ilpenmpusitmem mo omare Toapos/yciayr mpemoctaBieHHBIX [Ipennpustaro I[lokymatenem,
TPU3HACTCS WCIONHEHHBIM [IpenmpusaTieM B pa3Mepe CyMMBI ICHEXKHBIX CPEICTB, YKa3aHHOW B PaCIOpPSKCHHU
[ToxymaTens o mepeBoje JeHEeKHBIX CPEICTB B IeNAX omIaTel ToBapos/yciyr [peanpusTus.

7. OTBETCTBEHHOCTDb CTOPOH3a HeBBIIOAHEHWE WM HEHAJJIEKAIIEE BBLIIIOJIHEHUE O00SM3aTEILCTB 110
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C YCJIOBUSIMU J[0roBopa u 3aKOHOIAaTENbCTBOM PO.

7.2. BaHK He HeceT OTBETCTBEHHOCTH IO CIIOpAM MW pPAa3HOTJACHsAM, BO3HHKAKOIUM Mexny llpeampustueM u
ITokynarenem Bo Bcex ciiydasiX, KOrja Takue CHOpBl U pa3HOTJacusl He OTHOCSTCS K mpeamMery JloroBopa, a Takxke Mo
CIIOpaM B OTHOIICHUU TOBapOB/yCIIyT, OIUIAYEHHBIX C HCIONIb30BaHueM Kapr.



7.3. bank He HeceT OTBETCTBEHHOCTH 3a 3aIEPXKKH IIepeBOAa ACHEXHBIX CPEINCTB Ha cuer llpeampusrus, ecin
3aJIepKKHU NMPOU3OIILIN He 10 BUHE baHka.

7.4. baHk He HECeT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE YCJIOBUH JloroBopa, OOYyCIOBJICHHOE MEHCTBUSAMHU WIIH
6e31eHCTBUAME TPETHHX JIMI], B TOM YHCJIC Y9aCTHUKaMH [I1aTeKHBIX cHCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE nepedncieHne cymm Onepanuil o MpudnHe MPOBEACHHA
paccienoBanust baHkoMm npu nomo3peHnn Ha npoBeneHne Onepannu ¢ HapyIeHneM yciaoBuii JloroBopa.

7.6. IlpenmpusiTiie HECET OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH MpOBeAeHHbIX Onepaiuii, coBepiieHHbIX Ha Pecypce,
B Clly4ae HeBbINONHeHHus 11. 4.2.21.1 YcnoBuid.

7.7. TlpennpusiTue HeceT OTBETCTBEHHOCTH 3a Bce AelcTBus, ocyuectBisiemble [Ipeanpustuem/TCT B CIIOII.

7.8. TlpennpusTie MONHOCTHIO HECET OTBETCTBEHHOCTH 3a JEHCTBHS CBOETO IEPCOHANA, CBSI3aHHBIC C HApYIICHHUEM
ycnoBui JIoroBopa 1 MHCTPYKTHUBHBIX MaTepHaIOB, IPEIOCTaBICHHBIX baHKOM.

8. ®OPC-MAKOPHBIE OBCTOSTEJIbCTBA

8.1 Cropona [loroBopa 0cBOOOXKIACTCSA OT OTBETCTBEHHOCTH 32 YACTHYHOE WIIN MOJTHOE HEHCIIOMHEHNE 0053aTEIIECTB
no JloroBopy, €cim 3TO HEHCIOJHEHHE SIBHJIOCH CIEIACTBHEM OOCTOATENBCTB HENPEOAOIMMON CHIIBI, BO3HHUKIINX B
pe3ysbTaTe 0O0CTOSATEIBCTB YPE3BEIYAHOTO XapaKkTepa, KOTOPBIE CTOPOHA HE MOTJIa HU NIPEIBUACTh, HU MPEJOTBPATUTh
pasyMHBIME MepaMu. K Takum o0cTosiTeIbCcTBAM YPE3BBIYafHOTO XapaKTepa OTHOCATCSA CTUXMHHbBIE OSICTBHS, aBapHHy,
MOXKapbl, MAacCOBbIE Oecropsiiku, 3a0acTOBKH, pPEBOJIONMH, BOCHHBIE JCHCTBHS, a Tarkke IrOOble Ipyrue
00CTOSATENHCTBA BHE Pa3yMHOT'O KOHTPOJISI CTOPOH.

[lpy BO3HMKHOBEHWH YKa3aHHBIX OOCTOSITENLCTB, CPOK HCIIOJIHEHUSI JIOTOBOPHBIX O0s3aTENbCTB COPAa3MEPHO
OTKJIaJIbIBACTCSI Ha BPEMsI ISHCTBHS COOTBETCTBYIOIIETO OOCTOSTENBCTBA.

8.2 Tlpu HacTymiieHHH OOCTOSITENBCTB, yKa3aHHBIX B N. 8Omméka! HUcrounuk cchbulku He HaiimeH. Jlorosopa,
CropoHa, /Ui KOTOPOH co3liainach HEBO3MOXKHOCTh UCTIONHEHHS ee 00s13aTenbeTB 1o JloroBopy, J0kHA B TeueHue 24
(mBammaTh 4eTeIpeX) 4acoB M3BECTUTH O HUX JApyryio CTOpoHY B cooTBeTCTBHH ¢ 1.2.7 JloroBop, ¢ 00s3aTeIbHBIM
yKa3aHHEM JaHHBIX O XapaKTepe O0OCTOSATENbCTB, OLIEHKY MX BIHMSHHUS HAa BO3MOXKHOCTH HCIIOJHEHHS CTOPOHON CBOHMX
00s13aTeNnbCTB 10 J[0OroBOpY M NIpeArnosaraeMblii CpOK MX HCHONHEHHsA (IpH HAIWYUM Takod Bo3MokHocTn). [Ipm
HEBO3MOXXKHOCTH HCIIOJHEHHSI 00S3aTeNbCTB B CPOK CBBINIE 3-X (Tpex) MecsueB Kaxnaas u3 CTOpPOH MMeEET IpaBo
pacToprayTs Jlorosop.

9. YPEI'YJIMPOBAHUE CIIOPOB

9.1 VYperynupoBanue criopoB CTOPOH COBEPILACTCS B PETCH3MOHHOM MOPSIKE.

9.2 TIlperensun paccmatpuBatorcsi CtopoHamu B TeueHue 10 (mecsiTh) KaleHAApHBIX IHEH C JaThl UX IOJYyYEHUS
onHOM u3 CTOpOH.

9.3 Cnopsl, He yperylMpoBaHHbIE B IPETCH3MOHHOM HOPSAIKE, IOJUIeKAT pa3pelIeHHI0 B COOTBETCTBHH C
JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM PD.

10. CPOK JEMCTBHSI JOTOBOPA U MOPSIOK ET'O PACTOPKEHMUSI
10.1.  [loroBop BCTyHaeT B CHIY:

e ¢ garel nognucanus CtopoHaMu 3asBICHUS Ha OYMa)KHOM HOCHUTEJIC;

e ¢ narel noanucanus [pennpustuem 3assnenus O11.
10.2.  [oroBop AelcTByeT Oe3 OrpaHHUYCHHS CPOKa.
10.3.  JIrobas Cropona mo J[oroBopy BIipaBe €ro JOCPOYHO PACTOPTHYTh B OJJHOCTOPOHHEM BHECYICOHOM MOpSIIKE,
MUCBMEHHO yBeJIOMHUB 00 3ToM Jnpyryro CtopoHy He MeHee 4yeM 3a 30 (TpuanaTh) KaleHAApHBIX JHEH 1O NaThl
pacTopKeHusl.
10.4.  CropoHBI OCYIIECTBIISIOT pPacyeThl/B3aMOpacyeThl B TeueHHe 18 (BOCEMHAANATh) MECSIEB C JIATh
pacropkenusi Jlorosopa. Ilpeanpusitue BoiulaunBaeT banky cymmbl Onepanuii B mopsiike, ycTaHoBjieHHOM 1. 5.1.3
YcnoBui.

11. TPOYMUE YCJIOBUS

11.1 CropoHBI COrIALIAIOTCs, YTO HCTOYHHKAMH IIPABOBOTO PEryIMpoBaHus oTHomeHn CTOpoH B pamkax JloroBopa
SBIIIIOTCS. HACTOAIIME YCIOBHSA, AeiCTByromiee 3aKoHOmaresibcTBO P®, mpaBmiia, cTaHIApTHl M PEKOMEHIALMU
[TnaTexHbIX CUCTEM ITPU YCIIOBHHU UX HE MPOTHUBOPEUHS IEHCTBYIOMIEMY 3aKOHOAATENLCTBY PD.

JIroOble ycnoBusi M MONOKeHHs1 J[oroBopa, KOTOpbIe MPOTUBOPEYAT IMOJIOKEHUsIM NpaBui [lnaTexHsix cucteM (Kak
M3BECTHBIX B MOMEHT 3aKito4deHust JIoroBopa, Tak 1 BBEJICHHBIX B JISHiCTBHE B OyAyIEM), IOJDKHBI ObITh PUBEACHBI B
COOTBETCTBHE C MpaBuiiaMu [111aTeHBIX CHCTEM, €CIIM 3TO HE IPOTHBOPEYUT 3aKOHOIATENbCTBY PD.

11.2 UWndopmanus, mnonydenHas I[Ipexnpusituem B pamkax ucnonHeHuss JloroBopa (uwomepa Kapr, ®.M.O.
Iokynareneii, cymmbl Oniepaiuii u T.1.), SIBISETCS KOHOUACHIMAILHON U HE TOJICKHT INepe/iaue TPEThbUM JIHLAM, 33
HCKITIOUYEHHEM CITy4aeB, IIPelyCMOTPEHHBIX AEHCTBYIONIMM 3aKoHOAaTesIbcTBOM PD min yenosusiMu JloroBopom.

11.3 Croponsl 0053yI0TCS HE pa3riiallaTh IOJyYeHHBIE B X0/1€ HCIIOJIHEHNUs JloroBopa CBEIeHUS, BKITIOYast:

. OIMCaHUe 3aIIUTHBIX 21eMeHToB KapT;
o TEXHOJIOruto nposeaeHus Onepanuii;
o nHpopmanuio 06 ynpasneHnn, prHAHCOBOW 1 NHOM AeaTenbHOCTH CTOPOH;
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o HHYI0 HH()OPMAIHNIO, Pa3rIAlICeHHe KOTOPOH MOXKET MPUBECTH K BO3HHKHOBEHMIO YOBITKOB WM HETaTUBHO
MOBJIMATH Ha JETIOBYIO pemyTanuio CTOpOH.

IIpenocraBnenne ykazaHHOW HHDOPMAIIMH JOMTYCKAETCS TOIBKO MPH corylacuu o0enx CTOpoH.

JanHoe monoxeHne He oTMeHseT 1. 5.1.6. Jlorosopa.

11.4 TIlpenmmpustue 3aBepsier, u4To peamm3anus Tosapos/ycmyr B TCT ocymecTBisieTcss B COOTBETCTBHH C
TpeOOBaHUSAMHE JEHCTBYIOMIETO 3aKOHONAaTeIhCTBa PO.

11.5 Hwu ogna n3 CTOpOH He BIpaBe NepeaaBaTh CBOM OOSM3aHHOCTH W/WIM mpasa 1o JloroBopy TpeTbuM suiam 0e3
MHCBMEHHOTO COTJIacOBaHuUs ¢ Apyroil CTOPOHOM, 3a HCKIIIOYEHNEM ClTydasi peopranu3anuu ogHoi u3 CTOpoH.

11.6 B cnyuae peopranusanuu omHoi n3 CTopoH 00s3aresnbcTBa Mo JloroBopy B HOJIHOM 00beMe MEpexomsiT K
npaBonpeeMHUKy. B ciydae numkBumanuum oxHod u3 CTOpPOH HWMYyIIECTBEHHbIe TpeOoBauusi napyroid CTOpOHBI
YIIOBJIETBOPSIFOTCS 33 CUET UMYILECTBA JIUKBUIUPYeMoii CTOPOHBI B yCTAaHOBJICHHOM 3aKOHOAaTebcTBOM P® mnopsiake.

11.7 HHcTpyKTHBHBIE MaTepHaibl, Kacaroluecs mnpeaMera JloroBopa, BKJrOYasl JONOJHEHUS M HM3MEHEHHUS B
[Mopsimok mpoBeneHHs OIepariii ¢ UCHOIb30BaHHEM KapT B TOpProBo-CepBHCHBIX TOUKax/Ha Pecypcax k YcmoBusam,
CTaHOBATCA 0053aTEIBHBIMH K HCIIOIHEHHIO CO CIEAYIOIIETo paboduero OHS 3a JHEM pa3MELICHHUs UX Ha O(QUIIHaIbHOM
caiite Banka https://www.sberbank.ru, eci He yka3aHbl HHBIE CPOKH BBOJIA HX B JICHCTBHE.

11.8 HWudopmamnms, ykaszaHHas B 3asBICHHH, U3MEHACTCS IyTeM odopmieHus [IpeanpusTiaeM KOppeKTHPYIOMIETO
3asBieHNs, M ACHCTBYET ¢ AaTHI ero noanucanus Ipennpustuem

11.9 Bce yBemomiieHHs U 3alpockl 1Mo JJoroBopy, 3a HCKIIIOYCHHEM CIydaeB, Koraa JJoroBopoM mpeaycMOTpeH WHOU
HOPSJOK MX HaIlpaBJeHUs, CYUTAIOTCS HAIPaBICHHBIMHU HaJUIeXKauM oopa3oM J1pyroii CTOpOHE B COOTBETCTBHUHM C II.
2.7 JToroopa.

6
TIpu nepenaue xoppektupytoero 3assiaenus uepes cucremy 15O noanuceiBaercs [Ipeanpusituem D11
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