MOPATOK IMPOBEJEHUS ONEPAIIAI C ICTTOJIb30BAHUEM KAPT
B TOPT'OBO-CEPBUCHBIX TOUYKAX/ HA PECYPCAX

1. Ilepeuens Kapr, KoTOpbIe TOProBo-cepBUCHASI TOYKA MPHHUMAET B omuiaty ToBapoB/yciyr.
Kaptsl
MasterCard @ mastercard
MasterCard Electronic @;ﬁx
Maestro @D roestro
VISA
Visa Electron VISA

Electron

wnp MU=

£

Huoie cnocoowvt onnamut

Apple Pay Samsung Pay Google Pay H”amlzgggfgag)éfp oanx
2. Konrakrnble Tesiedonbl banka.
TEJIE@OH CJ/I1YKbbI HO,ZI,ZIEP}KKH BAHKA 1o BoOIIpocamM 8 800 3500 123 (360"101( 6ecnﬂamela)
TOProBOro 3KBalipuHra
BpeMsi padoThl Kpyznocymouno

IIPH OBPALIIEHHUH B C/1Y2KBY IIOIEP’KKH BAHKA HEOBXO/HUMO HA3BATA:

1. Homep 21eKmponnozo mepmunana (npeocmasien Ha 4eke unu Ha IKpane IneKmpoHH020 MepMUnana)
2. Opuouueckoe HaumeHosanue op2anu3ayuu
3.Konmakmotit meneg)on mopzo60-cepeucHoil mouxku

TEJIE®@OH CJ/1YKbbI IIO//IEPKKH no BonpocaM HHTEPHET-IKBalipuHra

BpeMsi padoThbI Kpyriocyrouno Temn. 8 (800) 707-71-47
E-mail support@ecom.sberbank.ru
3. O0uIne Mo10KeHHs!
31 Omnepaunn ¢ ucnomszoBanneM Kapt B TCT mpoBomsTcs B COOTBETCTBHH C HactosmmM [lopsakom

MPOBEICHUS ONEpaluii ¢ y4eToM HH(pOPMALNH, CO/CpKAIICHCS B PYKOBOACTBE MO HCHOJIB30BAHHIO DIEKTPOHHOTO
TEepMHHAJa W/WIM PYKOBOACTBOM IO COBEPIICHUIO OIepaluii C MCHONb30BaHHEM MOOHIBHOTO YyCTpoOiicTBa

IIpeanpusrus.

3.2 Onepanuny ¢ Kapramu Moryt npoBoauThess Ha DIEKTPOHHOM TEpPMHHAJE HermocpeacTBeHHO [lokymnarenem,
6e3 nepenaun Kaprsl pabotauky TCT.

3.3 Ilepen coBepuienneM Omneparuii ¢ UCIONIb30BaHUEM DJIEKTPOHHOIO TEpPMUHANA:

a) HEOOXOIMMO YOCIHUTHCS B TOJKIIOYSHHH DJIEKTPOHHOTO TEPMUHANA K HJIEKTPHYECKON CETH, MOAKIIOUCHHIO
KKT (B ciryuae ecimu DneKTpoHHBIH TepMuHAN padoTaeT mox ynpasieHneM KKT) u kaHamy cBs3u.

34 Tlepen coBepiiieHrEM OMEPAIMHI C UCTIONB30BaHeM MOGIIBHOTO TepMuHaia (MPOoS):

a) noaKmoYnTs MoOwibHEIH TepmuHan (mPOS) k' MoOwisHOMY yCcTpolcTBY IlpennpusiTas mocpencTBom
Bluetooth u yoeauThcs B HATMYMK CUTHATIA COTOBOM CETH;

b) OCyIIeCTBUTh Ha MoOuibHOM ycTpoiicTBe [IpennpusaTus 3amyck 6ankoBckoro [IporpaMmHoro odecnedeHus
(Mobile POS), obecrnieunBaroiiero BO3MOXHOCTb HpoBeneHus Oneparmu omtaTsl ToBapoB/yCiIyr ¢ HCIOIb30BaHUEM
Kapr.

3.5 IIpn nposenennu Onepanyun padotank TCT momken oOpamars BHUMaHne Ha noseaeHne [loxynarems. [Ipn

BO3HMKHOBEHHH JIIOOBIX MOJO3PEHHI B HE3aKOHHOM HcCIonb30BaHMK KapTel 10 3aBepmienus Oneparuu (10 BBIAAYH
Tosapa Ilokynaremo) padorauky TCT cnemyer mo3BoHHTH 1Mo TenedoHy aBTopu3anuu baxka, yka3zaHHOMy B 1.2
nanHoro Ilopsinka, cooOumTh oneparopy ¢pasy "koj JecsaTs" U ClIefoBaTh yKa3aHUsIM ONepaTopa.

4. IIpoBenenne Omnepannn  omiaarel ToBapos/ycayr ¢ npHMeHeHHEeM DJICKTPOHHOIO
TepMHHAJIA.

! ﬂpn HAJIMYMH TEXHHYECKOH BO3MOXKHOCTH
2 5 s
le/l HAJIAYAU TEXHUYECKOU BO3MOXKHOCTH VI HHTEPHET-DKBaUpUHIa
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41 Jlnst coBepmienust Oneparuu omtatel ToBapos/yciyr ¢ ucnonszoBanueM Kaptel padorauk TCT BemonHser
CleqyIolue NeHCTBUS:

a) nHALIUHpyeT Onepauuio omiaTel ToBapoB/yciIyr Oe3HAIMYHBIM COCOOOM B COOTBETCTBUH C PYKOBOJICTBOM
nosnp3oBatenst KKT (B ciydae ecnu DnekTpoHHBI TepMuHan pabotaer mon ynpasienneM KKT) wim BeiOupaer B
MeHI0 DnekTpoHHOro tepmuHana omepauuto «OIIVIATA. BBEJJUTE CYMMYVY». Ecnn Haamuck He MOSBHIAch, TO
HEeoOXOIMMO CBSI3aThCS C TMojIpassiesienneM banka, ykazaHHBIM B 11.2. HacTosero [Topsiaka.

Orepartus 1oIDKHA 0hOPMIITECS Ha 06utyio cymmy Toapos /yciyr, mproGperaemsix [lokynarenem, B pybix PO,
He nonyckaercs 6e3 ykasanus baHka pa3ouBaTb cymMMy oj1HO# Onepanyy Ha HECKOJIBKO MEHBIINX CYMM M IPOBOJHTH
orenpuble ONepaliy Ha KTyl W3 9THX CYMM (33 HCKTIOYEHHEM CYMMBI Y4eBBIX ), OIUIATH CTOMMOCTH TIOKYIIKH C
UCIIoIb30BaHNeM pasHbIX Kapt (Ho He Gonee 2-x Kapt), mubo ¢ ucnonpzoBanreM KapThl ¥ HATMYHBIX.

b) IIpennaraer Ilokynaremo cumtath KapTy B puaepe DIEKTPOHHOTO TepMUHANa OIHUM U3 CIETYFOLIHX
CHoco00B B 3aBUCUMOCTH OT Tuma KapTsl 1 Moaeny DIeKTPOHHOTO TepMHUHANIA!

Hocurenab nugopmanuu ICII 1 padornuka TCT

Kapra ©Ha  ¢msmyeckomMm  HocuTene ¢

MHKPOIPOLIECCOPOM

Bcerasuts Kapry B punep/mPOS 1 MEKpOIIPOIIECCOPHBIX KapT

Kapra, pa3MenieHHas B moOmneHOM | [lpunoxuts  Kapry/ycTpoiicTBO K 3KpaHy  DIEKTPOHHOTO
tenedone/Hocumom  yctpoiictBe/ Kapra na | Tepmunana /mMPOS/ Baemneit Ilun-kmaBuatype / BHEUIHEMY

(PM3MIECKOM HOCHTENIE CO 3HAKOM ’)» OECKOHTAKTHOMY pUIEpy

Kapra Ha dusnueckoM Hocutene 03

MHKpOIIpOLieccopa

IMpoxarats Kapty B MaruutHOM puaepe/mPOS

B cmygae cumteBanma KapTel B puaepe A MHEKpPOIIPOLECCOPHBIX KapT 3ampemiaeTcss BBIHHUMAaTh KapTy W3
CUHTHIBAIOIIETO YCTPOWCTBa 10 3aBepiieHus Omeparyu (moseienue coodmenns «YJAJIUTE KAPTY»). B ciyuae
€CJIM TIPH TIOTIBITKE CUNTaTh KapTy DIeKTpOHHEIN TEpPMUHAI OCTAeTCsl B PEKUME OXKUAAHUS MM BBIBOJUT HA AUCILICH
coobmenne «<KAPTA HE UUTAETCS», HeoOxoqumo BBIOpaTh Apyrod crnocod cuuteiBaHusl KapTsl mim oTkasath B
MPOBE/ICHNUH OTIEPaLIUH, NPEAJI0KUB OIUIATUTH OKYIKY HAIMYHBIMU WK qpyroi Kaproi;

c) npeanaraet moateepauTh Omepanuro myteM BBoja ITMH-konma (B ciydae eciid DNEKTPOHHBIA TEPMHUHAT
sanpocua BBox [IMH-kona). Homyckaercs npomyctuts mar BBoga [IMH-kona myrem Haxkatus xiasumu «OTMEHA»
Ha KJIaBHaType DIEKTPOHHOTO TePMHUHANA, OJHAKO CIEAyeT NpeaynpeauTs [lokynaTens o ToM, 4TO B CIydae OTKas3a OT
BBoza [IMH-koxa Omneparust MoXxeT ObITh OTKIOHEeHa baHKoM.

Ipu nposenennn Onepanuii oratsl ToBapos/yenyr ¢ ucnonb3oBanueM Apple pay/ Google pay/Samsung pay 8 TCT,
Omnepanust He moxarBepxknaercs [IMH-komom, a ocymecTBisercss ¢ nmpuMeHeHHeM uiaeHTHUKanuu [lokymarens
HpeyCMOTPEHHOH TeXHOIOT el (110 0THEeYaTKy MaIblia WX 110 HEPCOHATBHOMY KOIY).

4.2 B cmydae ecnm DnexTpoHHBIH TepMmuHan He 3ampocun BBox [IMH-kona, nmm mar BBoma [IMH-xoma Owun
npomymeH, To pabotank TCT mpemraraer [lokymaTento pacnmucaTbest Ha KaXIOM dK3eMIULIpe Yeka 3JIeKTPOHHOTO
Tepmunana (npu Hanmmuun®). [epenaer [okymaTemno oquH SK3eMIULIp YeKa IeKTPOHHOrO TepMUHANA (IIPH HATHYHIL)
1 KaCCOBBIN YeK;

4.3 IIpu HeycnemHoM 3aBepiieHny onepaii paboTHUK TCT moKeH BBIOTHATH CISTYIONIHE NeHCTBHS:

Coo01eHue Ha Bo3moxxHas npuunHa HeiictBusi padoruuka TCT

BBoga [IMH-xona

Henocrarouno CpE€ACTB

Pacxomubiii sumut Ha Kapte
MeHblIIe cyMMbI Oniepanuu

JKpaHe/yeKe
J1eKTPOHHOI0
TepMHHAJIA
Otkazano, Tpanzakmus | Kapra HezneWcTBuTenbHa, | Ilpemnoxute [lokymartemto pacruiatutbes apyrod Kaproit wmy
HE pa3peleHa HMEIOTCS ~ OTPaHWYCHWS  HA | HAIMYHBIMH. J[isi BBIACHEHHWS TNPHYMH OTKa3a PEKOMEHIOBATI
HCIOJIb30BaHUE Kapts1, | [lokynaremto oOpaTuthcs B OaHK, BeIIaBIIuil Kapry.
INokymarens  oTKa3aics  OT | 3ampemaercs pa3oMBaTh CyMMY IMOKYIIKH HA MEHBIIHE CYMMBL.

IToBTOpHUTE MO3XKE

Texumueckuii cOOi Ha CTOpPOHE
banka

[oBropute Omeparmro wepe3 3-5 munyT. Ecnm mpu mpoBeneHur
nmoBTOpHOH Omepanun OyneT TONXYY4EeHO Takoe JKe COoOIIeHHe
MPeJUI0KUTh OIUIATUTh NOKYNKY Ipyroi Kaproil nim HaIu4HbIMU.

TepMunan HeBepeH
MepuaHT HeBepeH

HexoppekTtHas HacTpoiika
DIEeKTPOHHOT0 TepMUHATA

[Ipennoxuts pacratutees Apyroi KapToit uinm HanMuHBIMU.
HeszamemutenbHO 00paTHTBCS IO TelleOHy CITYKOBI TTOIAEPKKE
banka, ykazanHomy B 11.2. Hacrosuero Ilopsanka, st ycTpaHeHus
HEHCIPABHOCTH DJIEKTPOHHOI'O TEPMHUHAJIA.

IIMH-xon HeBepeH

INokymarens BBEJ
HexkoppekTHbii [TMH-kox

IMoBToputs  Omepamnmio, TPEITIOXKUB
koppektHblii [TMH-kox.

B ciiyqae MOBTOpEeHUS OMIMOKH IMPEATIOKHTH OIUIATUTH MOKYIIK]
npyroit Kaproit uinm HanuyHbIMU.

Ilpu HexoppextHoM BBoae IIMH-koma Gosee nByx pa3 Kapr:

HOKyHaTeJIIO BBCCTY

® JTnst otaenbHbIx TIpeAnpHsTHil IPEOCTABIAETCS BOSMOKHOCTD OruiaThl ToBapa\yciyre B Apyroif BAKOTE 10 TOMOTHUTETEHOMY COTTACOBAHHIO
¢ baHkoM, ImyTeM mofauy KOPPEKTUPYIOIIETO 3asBACHNUSL.
* DyHKIMOHAT IPEIOCTABIIACTCA TI0 IOTOTHUTEILHOMY COTJIACOBAHHIO ¢ BaHKOM, MyTeM Mofaun KOpPeKTHPYIOMIEro 3asBicHus

% Onepanit 10 1000 py6ieii 1o GECKOHTAKTHBIM OTIEpAIAM He MOATBepyxaaroTes ITMH-KOI0M U MOJITHCHIO Ha Yeke, ek DIeKTPOHHOTO

TECPpMHUHAJIa MOXET OTCYTCTBOBATD.
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MOXeT ObITh 3a0JI0KHpOBaHa

ITo3BonuTe B bank

[onospurenshast Onepauns

HesamennurenbHo cBsi3aThbes co ciyx00i moanepxku banka, Tic
TeneoHy, ykazaHHOMY B 1.2 Hactosero [Topska, Uit POBEPKE
Onepanuy U fanee ciaeJoBaTh yKa3zaHUsAM oeparopa

Hert cBsi3u ¢ barkom

OTCYTCTBYEeT COCIHMHCHHE C
OaHKOM

IMoBToputs Omneparmio. IIpy moBTOpeHNH OMMOKK OOPATUTHCS 1
cryx0y moxnepxku baxnka mo TenedoHy, ykazaHHOMY B II.
Hacrosimero Ilopsaaka, U fanee clieoBaTh yKa3aHUsSM oIepaTopa

Omnbka! Otmenuts | OT™MeHseMas Omnepauus | Bemonauts Omeparuio BO3BpaT B COOTBETCTBHM C 1. 8.
HETb3s OTCYTCTBYET B namsatu | Hacrosmiero Ilopsaaxa. Ilpu nHemoctymuHoctn KapTel B MoOMeH!
TepMHHAala nposeneHnst Omepaiyu clegyeT 3alolHUTh M HalpaBUTh B baHr
3asBKy Ha otMeHy omepanuu ([Ipmnokenne Nel.l x HacTosIIEM]
[Mopsaxy)
5. Iposenenne Onepanuu ominara ToBapos/yciayr Ha MoouisHoM yerpoiicTBe [Ipexnpusitus ¢

ucnojab3oBanueM mPos.

Jnst cosepmennst Omneparmu omiaTel ToBapoB/ycimyr ¢ ucroib3oBaHueM Kaptel pabotauk TCT Beimomsser
cienyomue 1eicTBys:

coobmaer [Tokynaremo 06 OTCYTCTBHH BO3MOKHOCTH NPEAOCTaBIeHHs Yeka 1o Oneparun Ha OyMa)XXHOM HOCHTEIIE,
BBOJUT cymMmy Omepanum;

BBOJUT HaWMeHOBaHWe ToBapa/yciyrn WIM ApYTHE JONOJIHUTENIBHBIC MapaMeTpbl (HACTPAaHBACTCS MO JKEIaHHIO
IIpennpustus);

UHUIMUPYET OIIaTy O€3HAJMYHBIM CIIOCOOOM B COOTBETCTBHM C HHCTPYKIHSMH, KOTOPBIE BBIBOASTCS Ha JKpaHe
MobunsHoro ycrpoiicta [Ipennpustus n Ha quciiiee Mo6munsHoro tepmunana (mPOS);

npezaraet ITokynarento cunurars Kapry B MoGisHOM TepmuHane (MPOS) oxauM u3 cnoco6oB, yka3aHHbIX B 1m.4.1
nanHoro [Topsiaxka.

Tlocne ycnentnoro cuntsiBanus Kaptel Ha MoGminsHOM TepmuHaie (mPOS) padorauk TCT:

npeuIaraeT MOATBEPAUTS ONEPAIMIO OTHAM H3 CIEAYIOUHX croco6os®:

BBostoM [TMH-koxa, B cinydae ecnmn MoOunpsHbIi Tepmunan (mPOS) 3anpocun BBog [TMH-koxa;

v' cobOcTBeHHOPYYHOM moamuchio [lokymarens Ha okpaHe MOGHIBHOTO YCTPOWCTBA M CPaBHUBAET MOJIKUCH

Iloxynarens Ha 3xpaHe MOOHIBHOTO YCTPOKCTBA ¢ 00pa3LOM MOAMICH Ha 000pOTHOH cTopoHe KapTsl (pu

Hanmnuun KapTel Ha (PU3NUIECKOM HOCHTEIIE M €CITH JJaHHOE MOJIe MPUCYTCTBYeT Ha Kapre).

Ecnn monmmucu He coBmajmarot, mpemiaraetr [lokynarenaro HOBTOPHO pacHucaThCs Ha dSKpaHe MoOHIBHOTO
ycrpoiictBa. Ecim u B 3TOM cirydae moanucu He coBnamaroT, pabotHuk TCT oTkasbiBaeT B mposeneHnu Oneparuy,
nponsBogut Onepanuio «OTMeHa onepanuu» B COOTBETCTBHM ¢ II. 7 manHoro Ilopsaka w Bo3Bpamaer Kapty
[Tokymnaremto.

B ciywae ecnn moamucu conanaiot, padotHuk TCT cremyer HHCTPYKIUSIM, KOTOPbIE BRIBOASATCS Ha SKpaHe
MobunbHOTO yerpoiicta [Ipeanpusrus;

B CIIyJae yCIIeIIHOW ABTopm3anuu, mpemnaraet Ilokynarenro cooOImUTE agpec 3JIEKTPOHHOMN MOUYTHI ISl OTIIPABKH Ha
Hee JJIeKTPOHHOTO Yeka. Beoaut Ha skpane MobunbHoro yerpoiictsa Ilpennpustus (anHas QyHKOUS ONMIIMOHATBHA)
azipec MEeKTpOHHOH mouTsl [TokymaTers.

IMocne nony4yenus coobuieHus 06 ycremsnoM nposenenun Onepanny padotauk TCT:

coobmraet [Tokymnaresto, 4To ek ¢ MoOuibpHOTO yeTpoiicTBa [IpennpusaTis B 3JEKTPOHHOM BH/IE OTIPABICH Ha aapec
31eKTpoHHbIN nouTsl [Tokynatens (ecinu I[lokynarens npegocTaBui aapec 3JIEKTPOHHOM MOUTHI);

BeIgacT [lokymarenro ToBap/oKa3bIBaeT yCIyTy.

B cnydae momydeHus OTpUIIATENIFHOTO OTBETA Ha aBTOpU3alMOHHEIN 3ampoc padotHUK TCT otkaspiBaer [lokymarenro
B mpoBeaeHnn Omnepanuy U MpeanaraeT pacilaTUThCS HATNYHBIMU JCHEKHBIMU CPEICTBAMH WM HCIIOIB30BATH IS
omutaTsl Apyryto Kaprty.

IIpoBenenune Onepanuu omiata Topapos/ycayr B UHTepHeT — IKBalipuHre.
IMokynarens obpamaercss Ha Pecypc [pexnpusitust u popmupyer 3aka3 Ha omaaty ToBapa/yciyrd, HOATBEPKAAET
yciIoBHs 0(OpMIICHHS 3aKka3a (HaUMEHOBaHHE TOBapOB, CIIOCO0 JOCTaBKHU, BEIOOP CPEACTBA OIUIATHI, CyMMa IIIaTexa) u
BBIOMpaeT B KauecTBe CpPEACTBA OIUIaThl KapTy WM anpTepHATHBHBIC CpeacTBa oruiatel: Apple pay/Google
pay/Samsung pay/Ilnatn uepes CGepbank(Sherpay)’. Ilpoenenne Onepammii  ortatst  ToBapoB/yciyr ¢
ucnonp3oBanreM Apple pay/ Google pay/Samsung pay Ha Pecypce ocyiecTBisieTcsi ¢ npUMeHEHHEM HACHTU(DUKAIINN
TTokynaTens mpeaycMOTPEHHO# TeXHoorueit (1o OTIeYaTKy Haiblia WM O IEPCOHATEHOMY KOJLY).
Pecypc obOpabateiBaeT 3aka3 u mapameTpbl i GopMupoBaHus 3ampoca Ha Aropmsanuio uepe3 CIIOII B Bank-
smuTeHT. B 3ampoce Ha ABTtopm3amuio CIIOII mepenmaercss Habop MaHHBIX O 3aKa3e — ONHCaHHE 3aKa3a, CyMMa,
obpatHBIe afpeca, Ha KOTOpble He0OX0AMMO Bo3BpamiaTh [IokynaTens B cilydae YCIEIIHOTO U B ClTy4ae HeyCIEIIHOTO
miarexa, u ap. B cnydae ycnenrnoit Onepaunu omtatel CIIOIT Bo3Bpamiaer coobuienue ¢ Komom ABTopusanuu Ha
Pecypc.
Pecypc ocymectsiser nepeanpecanuio [lokynarens Ha [Tnarexuyro crpanuiy CIIOII, Ha koTopo#l oToOpaxarTcs
HmapaMeTphl IUIaTeka, TaKXkKe Mpeiaraetcs BBecTH pekBH3HThl Kaptel. Ilokymartens BBOAMT HH(OpMAIHIO O
pekBusutax coeit Kaprsi:

v' nomep Kaprsr;

v/ 1ary OKoHuaHus cpoka aercteus Kaprsr,

V' ums u pamuimio, Kak ykazano Ha Kapre;

STpu coepurenny Onepauii no GeckonTakTHEM Kapram Ha cymmy, He npessimaroutyio 1000 py6ueii, moarsepxienne cosepiuenus Onepauun [oxynaTenem He

TpebyeTcs.
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v' smadenus CVC2/ CVV2/IIK2 (rpexsuauneii konm I[IC MasterCard/IIC Visa/IIC «MWP») mist
JOTIOJIHUTEIBHOM MPOBEPKM yKa3aHHBIX PEKBH3UTOB KapThl M IOBBILIEHHS OE€30IIaCHOCTH pacyeTos,
HaleyaTaH Ha II0J0Ce Ul NOJIMKMCH W CIYXUT IJI HPOBEPKU NpH mposeneHun Onepanuu oriatel 6e3
npenssBieHns KapTel/pyaHoM BBOJE;

v HOATBEP)KAAET CBOE COINACHE OIUIATUTH 3aKa3 BBOJOM CIIELMAILHOIO MapoJis, HanmpasieHHoro [lokynaresto
B CMC-COOOIICHUH.

CrenyanbHBIA  1Mapoib  NpeAcTaBiIseT cobol IudPOoBYr0/0YKBEHHO-IIM(GPOBYIO IOCIENOBATEIBHOCTh, OJHO3HAYHO
nnentudumupyromyo Ilokynarens xak [loxymatens. IlpoBepka cmenmampHOro mapoinsi obecnednBaercst baHkoM-

SMHTEHTOM.

6.4 CIIDII na IlnaTexHO#N cTpaHUIe MPOBEPSET KOPPEKTHOCTH (hopMaTa BBOIUMBIX PEKBH3UTOB KapThl M oCyiecTBIsIET
JOTIOJIHUTENbHbIE Tpouenypsl ayTeHTHduKaruu I[lokymaTens B COOTBETCTBHM C MEXKAYHApOIHBIMHM CTaHAApTaMU
(3DSecure) u mepefaet 3anpoc Ha ABTOpH3auio B baHk.

6.5 Ilpu moayueHHUH OTPHUIATENBHOrO pe3ynbTaTa ABTOpHM3auuu baHk ormpaBmsier yBemomuiienune o6 ortkaze B CIIOII,
KOTOPBI, B CBOIO OYepenb, IepenaeT AaHHylo nHpopMmarmo [Ipenmpusatuio u IlokymaTento, ¢ yka3aHHeM NpUYMH
OTKa3a.

6.6 Ilpm momydeHHWH IIOJNOXKUTENBEHOTO pe3ynbrata ABTOopm3ammu bank mepemaer B CIIDII coorBercTByromee
noareepkaenne. CIIDII oxHOBpeMeHHO mepenaeT ITOATBEPIKICHUE ITOJOKUTEIBHOTO pe3yiabTaTa ABTOPH3AIMN
IIpennpustuio u [Tokynaresto.

6.7 Tlocne momyueHHWs IOINTBEPXKACHUS O MOJIOXKHUTEIBHOM pe3yibTaTe ABTOpH3alUM IIpeAnpusTHE OCYIIECTBISAET
paboty, oryckaet ToBap/ oka3biBaet yciyry [lokynarento.

6.8 OOpaborka ycmemHo aBTOpU30BaHHBIX Ormepanuii OCYIIECTBISETCS aBTOMAaTHYECKH HE II03[HEE CIIEAYIOLIETro
pabodero aHs 3a THeM coBeplueHus: Oneparyy.

7. IIpoegenue Onepauuu oTMeHa.

7.1 Omepauus ormens! ocymectBisiercs padotaukoM TCT mo npoBenenus mpouexypsl «CBepka HTOTOBY.

7.2 Omepanysi OTMEHBI BBINOJHACTCS B CICAYIONIUX CITyqasX:

a) TtoBap He ObuLI BeIaH IToKymaresnio;

b) Tlokymarens pacruiatuics APYruM CriocoooM;

C) nmomymieHa ommbKa B cymme Omnepariuu;,

d) o6uapyxeno nyoiauposanue Onepannu (CyMMa IOKYITKH aBTOPH30BaHa IBaK/IbI);

e) Ilokymarens oTkaszaicst oT ToBapOB/yCIIyr cpasy MOCE OIIATHI;

f) Toamuce IMokynarenst Ha skpane MoGuisHOTO ycTpoiicTBa [IpennpusTusi He coBaaaeT ¢ noanuceio Ha Kapre (tpu
HaJIMYUU KapThl Ha (PU3MYECKOM HOCUTEIE).

7.3 B ciyuae ecim DneKkTpoHHBIH TepMuHAI paboTtaeT nox ynpasienueM KKT, mis Onepanun otmens! padotaux TCT:

a) wunummupyet Bo3BpaT B KKT B COOTBETCTBUH € pyKOBOCTBOM Mosb3oBaTenss KKT;

b) npennaraer [Tokynaremto cuntars Kapty B pugepe DIEKTPOHHOTO TEPMHUHANA OJHAM U3 CIIOCO00B, YKa3aHHBIX B 1.4.1
Tlopsinka;

€) Bosspamaer [lokymareno yek 06 ycnerHoi orMene Onepannyu U YHHYTOKAET Y€KH OTMEHEHHOM MepBOHAYAILHOM
Omnepauun OmaTer;

7.4 B ciyuae eciu DIEKTPOHHBIH TepMUHAI paboTaeT B aBTOHOMHOM pekuMe padoTtHuk TCT:

b) B MeHIO DIEKTPOHHOrO TepMHHAIA BBIOUpAET oreparuio «OTMEHa,

C) BBOJMT HOMEp YeKa OTMEHsSeMOH omepaiuu win npemiaraer [lokynatento cunutars Kapty B puaepe DIeKTPOHHOTO
TepMHHaJa OJHUM M3 CIIOcOo00B, ykazaHHbIX B 11.4.1 [Topsaxa;

d) BosBpamaer [Tokymarento uek 06 ycrenrHoi ormexe Oneparum;

7.5 B ciaygae mposenenus Oneparmn otMeHsl gepe3 MPOS padotauk TCT:

a) 3amyckaer MoOHIBHOE IPUIIOKEHHE Ha MOOHIEHOM YCTPOFCTBE;

b) B pasmene «Omnepanun» HaXOAWT omepanyio (IO HOMEpY KapTbl, CyMME OMEpalud WIH YHHKAIbHOMY HOMEpY
ofepanny, YKa3aHHOW Ha YeKe TepBOHAYAIBHON ONepaIin);

C) BbIOMpaeT KHOMKY «BBIMOJHUTH BO3BpaT» 1 mpemitaraer [lokymarento cuutatsh Kapry 8 mPOS oauuM u3 crnocoGos,
ykazaHHbIX B 11.4.1 Tlopsizka;

d) mnpemnaraer [Tokynareso cOOOIIMTD aapec HIEKTPOHHOM MOUYTHI TSl OTIPABKH Ha HEe SIIEKTPOHHOTO YeKa;

€) BBOJMT Ha 9kpaHe MoOunbHOro ycrpoiictBa IlpeanpusaTusi (naHHas (YHKIHS OMIHOHAIBHA) aJpec SJIEKTPOHHON
noutsl [Toxynarens;

f) pa6orrux TCT craBuT CBOIO MOAIMKCH HAa 3KpaHe MOOWIFHOTO ycTpoiicTBa u coobiaer [ToKymaTento 0 TOM, 4TO 4eK
no Omepanuy B 3JEKTPOHHOM BHIE OTIPABIEH Ha aapec 3eKTpoHHBIH mourel [lokymarenmst (ecnmu Ilokymarems
MPEOCTABIII 4APEC HIEKTPOHHON ITOUTEI).

7.6 ns mnposemenust Onepanuu OTMeHbI mocie mnpoBeaeHus «CBepku wutoroB» paboTHUK TCT MoxkeT mpoBecTH
Omnepauuio BO3BpaT WIM HalpaBUTh B COOTBETCTBHHU C I.2.5 YcioBuil «3asgBKy Ha OTMEHy omepauun» B baHk mo
¢dopme Ipunoxenns Ne 1.1 k Hacrosuemy [Topsiaky.

7.7 B ciyuae nmpoBenenus Oneparuu oTMeHbl Ha Pecypee [Ipennpusitus:
IIpennpusitie MoxeT camocTosTenbHO poBectH Oneparuio otMens! yepe3 CIIOII B coorBeTcTBHE ¢ «PyKOBOACTBOM
MO0 WCHOJIB30BAHMIO aIapaTHO-IPOTPAMMHOTO KOMIDIEKCAa JJIEKTPOHHOH KOMMEPIMM», Pa3MEIIeHHOTO Ha calTe:
https://securepayments.sberbank.ru/wiki/doku.php. nmn6o HamnpaBuTth «3asBKy Ha OTMEHY omepanuu» B bank mo ¢hopme
IIpunoxenus Ne 1.1 k Hactosmemy Ilopsaky.

8. Ilposenenus Onepanuu Bo3Bpar.

8.1 Omepauus Bo3Bpar mpoBoautcst Ha DNEKTPOHHOM TepMHHAje B ciydae, eciu [IpeAnpusTHeM NPUHSATO PELICHHE O

BO3BpaTe CpeiACTB 3a ToBapbl/yciyru, OIIaueHHbIE paHee ¢ MCMoJb30BaHHeM KapTbl Ha DIIEKTPOHHOM TEepMHHAIE.
Bosspar ocymectsisercs Ha Kapty, npenbsaieHnyto [Tokynarenem, Bo3Bpatatoium ToBapbl/yciryru.



8.2

B ciyuae ecnm [IpexnpusitieM NpHHATO pemieHue o Bo3Bpare cpelcts 3a Tosaper/yciyry, padotauk TCT BemonHser
CleqyIolue NeHCTBUS:

821 IIPY MCIOIb30BAaHUK DJIEKTPOHHOI'O TePMHUHANa, paboTarouiero noxa ynpasinesueMm KKT:

a)

nannunpyet Bo3Bpat B KKT B cooTBeTcTBHM ¢ pyKoBoAcTBOM Honb3oBares KKT;

b) BBOZWT HOMEp CCBUIKHM, yKa3aHHBINH Ha deke mepBoHadanbHON omepaunu B KKT mnn Ha KiaBuatype DIEKTPOHHOTO
TepMHHaja (eciu TpedyeTcs);

€) mpemnaraer Ilokymareno cuutath KapTy B puaepe DNEKTPOHHOTO TEpPMHHANIa OJHUM H3 CIOCOOOB, YKa3aHHBIX B
m4.1;

d) mpemnmaraer Ilokynarento moamucath oba JK3eMIULIpa 4YeKa O BO3BpAaTe M BO3BpAINACT OAWH OSK3EMIUIAp YeKa
IToxynaremzo.

8.2.2 B ciydae ecnu DeKTpOHHBIN TepMUHAI paboTaeT B aBTOHOMHOM PEKHME:

a) BeiOupaer Oneparmio «Bo3BpaT MOKYNKH» B MCHIO DJIEKTPOHHOTO TePMHHAA,

b) cunteBaeT MM BBOAUT BpYYHYIO HOMEDP KapThl aAMUHHCTpATOpa (ecau Tpedyercs);

C) BBOJMT HOMEp CCBUIKH, YKa3aHHBIil Ha YeKe epBOHAYAIBHON Olepaliy, Ha KilaBuarype DJICKTPOHHOTO TepMuHaia. B
Cllydae ecii yCTAaHOBUTH HOMEpP CCBUIKM HE MPECTABISIETCS] BOSMOXKHBIM, ClIeyeT 00paTHThCs MO TelnedoHy ciryKOb
noxnepkku banka, ykazanHoH B 1.2 HacTosmero [lopska, v cleoBaTh yKa3aHHsIM OIepaTopa;

d) mnpemnaraer Ilokymarento cuutarh KapTy B puaepe DIEKTPOHHOrO TEpPMHHANA OJAHHM H3 CIIOCOOOB, YKa3aHHBIX B
n.4.1 Iopsaka;

€)  CUMTBIBAaeT KapTy aAMUHHCTPATOPA WK HAOUpaeT KO aAMUHUCTPATOPA;

f)  npemnaraer [lokymarento moanucats 06a 9K3eMIUIIpa Yeka DIEKTPOHHOTO TEPMHUHANA O BO3BPATE M BO3BPAILACT OAUH
sK3eMIuLIp ueka [lokynarento.

8.2.3 IIpu ucnonp3oanuu Moo6unpHoTO TepMuHaia MPOS pa6otauk TCT:

a) 3amyckaetT MoGHIBHOE MIPUIIOKEHHIE HAa MOOIbHOM ycTpoiicTe [Ipennpustus;

b) B pasmene «Omepaiun» HaXoAWT mnepBoHavanbHyr0 Omnepamuio (o Homepy Kaprtel, cymme omepanuii, nare,
YHUKaAJIbHOMY HOMEpY OIlepalliiy, YKa3aHHOMY Ha UeKe IIepBOHA4YAILHON ONepaLin);

C) BbIOMpaeT KHONKY «BBIMONHUTE BO3BpaT» M Habupaer Ha MoOuabHOM ycrpoiicte [Ipexnpustus cymmy Omeparu,
Ha KOTOPYIO JOJDKHA OBITH ocyniecTBieHa Onepanus BO3Bpar;

d) mpemnaraer IMokymaremto cuntath Kapry B MoGHibHOM TepMmuHane mPOS ofHUM U3 COcO00B, yKa3aHHBIX B 1m.4.1
Tlopsinka;

e) mnpemnaraer [Tokynareso cOOOIMT aapec HIEKTPOHHOM MOYTHI I OTIPABKH Ha HEe JJICKTPOHHOTO YeKa;

f)  BBomuT Ha 3kpane MoGuibHOTO yctpoiictBa IlpeanpusTus (maHHas (GYHKIHS OINLMOHAIBbHA) aapec 3JICKTPOHHOM
nouts! [lokynaresns.

8.3 Coobmaer [Tokymnarento, uTo yek ¢ MoOmibHOTO ycTpoiicTBa [Ipeanpustus B 3J€KTpPOHHOM BUJIC OTIIPABIICH HA aJipec
3eKTpoHHBIN mouTs! [lokynaTens (ecnu [lokymartens npeqocTaBui aapec SIEKTPOHHOHN IOUTHI).

8.4 B ciywae ecim OTCYTCTBYEeT BO3MOXKHOCTh IIPOBEJICHUs onepanun «Bo3Bpar» Ha DIEeKTPOHHOM TepMUHANE, CIIOCo0 U
HOPSIIOK BO3BpaTa CpeACTB onpenernsiercs [Ipeanpustrem 1o coriacoBanuto ¢ [lokymnarenem.

8.5 TIpu Bo3Bpare ToBapOB/OTKa3e OT YCIYT BO3MOXKHBI CICAYIOIIHE CUTYAIIUH:

Curyanus JeiicrBusi pagoruuka TCT

Boszepar Bcex ToBapoB /otka3 ot | [IpoBenenne Omepanmu BO3Bpar Ha MOJHYIO CYyMMY MOKYIKHA ToBapoB/yciayr

BCEX YCIyT, oruiadyeHHbIx KapToit

Bosspar yactu Tomapos/oTka3 ot | I[IpoBenenue Omepanni BO3BpaT Ha CYMMY BO3BpallleHHbIX ToBapoB/ycayr

YacTH yciyr, ormtaueHHbIx Kaproii

OomeH Bo3Bpamaemoro Tosapa Ha | Hukakux onepanmii ¢ Kapramu mo DiieKTpoHHOMY TepMHUHAIY He TpeOyeTcs

ToBap/oTka3 OT yCIyr B TOJNB3Y

YCIIYT C aHAJIOTHYHON CTOMMOCTBIO

O6bmen Bo3spamaemoro Tosapa Ha | IlpoBenenme Omepamuy BO3BpaT Ha CyMMY, COCTAaBILIIONIYIO Pa3sHHIy B CTOMMOCTY
ToBap/oTkaz ot ycmyr B monb3y | ToBapos/ycmyr

YCJIYT ¢ MEHBIIEH CTOMMOCTBIO

OomeH Bo3Bpamaemoro ToBapa Ha | IIpoBeneHue omepanuy omiatsl ToBapoB/yCIyr Ha CyMMY, COCTAaBIISIIOLIYIO Pa3HHUIY F
ToBap/oTKa3 OT yCIyr B HOJIB3y | CTOMMOCTH TOBapOB/yCIIyT

yCIyT ¢ O0JBIIEH CTOMMOCTBIO

8.6 Ecmm Bo3Bpar ToBapoB/yciyr MpoM3BOIUTCA B IACHb WX OIUIATHI IO MPOBEACHUS MPOUEAYPHl DIIEKTPOHHOW CBEPKH
UTOTOB, TO JUIsi OoJiee ONEpaTMBHOTO BOCCTAHOBIEHHUS cpeAcTB Ha Kapre pexomenmyercs BRIMONHUTH Omnepanuio
ormena.®

8.7 TIlposenenue Omeparuu Bo3BpaT Ha Pecypce [pennpusitus.
[pennpustie NpoBepsieT HaIWYMe JAHHOTO 3aKa3a IO CBOei 0a3e MaHHBIX M opopmisieT 3asBICHHE Ha BO3BPAT
cpenctB o dopme Ipunoxennss Ne 1.2 k Hacrosiuemy Ilopsaky u mpemocTasiseT ero B baHk MM OCyIIECTBISET
BO3BpaT B COOTBETCTBUH C «PyKOBOJCTBOM IO HCIIOJIb30BaHHUIO AIapaTHO-MPOrPAMMHOIO KOMITIEKCA AJIEKTPOHHOU
KOMMepIIHy, Pa3MeNIeHHOro Ha caiite: https://securepayments.sberbank.ru/wiki/doku.php. 3asBnerne momkHO GBITH
MOAIICAHO YIIOJHOMOYECHHBIMH JIMIAMH lIpeqnpusaTHs W CKpeIuieHo OTTHCKOM TIedatu Ilpemmpusatus. Bamk
OCYIIECTBIISIET BO3BpaT cpeacts mo OmepanusM Bo3Bpar Ha Kaprty, HezaBucHMO OT criocoba nposeneHust Oneparun
(pexBusuramu Kapter mu6o mocpeacrsom Apple pay/ Google pay/Samsung pay).
9. ITpoBenenue onepamuu JJIeKTPOHHAS CBEPKAa UTOrOB (3aBeplieHUe Padoyero aHsi).

9.1 B xonmne paboduero nus padotauk TCT nomkeH mpoBecTH omeparyio JIEKTPOHHAsI CBEPKA UTOTOB (€CIH HaCTPOHKaMHU

3II€KTpOHHOFO TE€PMHHAJIa HE MIPEAYCMOTPEHA aBTOMAaTHYICCKas1 3HeKTp0HHa}I CBEpKa I/ITOI‘OB). YcnemnHoe IMIpOBEACHUE

8 Orepariio oTMeHa BO3MOYKHO BBITIOTHATE TONBKO Ha MONHYIO cyMmy Ornepartin orutata ToBapoB/ycmyr



9.2

a)
b)

<)
d)

9.3

9.4

JAHHOM Omepalyy SBIIETCS rapaHTHeH CBOEBPEMEHHOIO INPENOCTaBlIeHHs B baHk MH(pOpMamuM O COBEpIICHHBIX B
Teuenue AHs Onepanysx U NONydeHHUs BO3MENeHHs oT banka.

Jnst nmepenaun B bank mH(OpManuu o COBEpIIEHHBIX B TeueHHe AHS Omepanusx Ha OJIEKTPOHHOM TepMHUHale
eKeJTHeBHO, He no3aHee 22-00 MockoBckoro Bpemenu, paboTHUK TCT moinkeH BBIIOIHUTD CIIEAYIOIIUE ICHCTBUSA:
pacnedatath KOHTPOJIBHYIO JIEHTY;

nHAIMUpoBaTh 3akpeiTHe cMeHsl B KKT (B cimydae ecnmu DnekTpoHHBIH TepMuHan padoraer moj ymnpasieHueM KKT)
WM BBIOpATh B MEHIO DJIEKTPOHHOTO TEPMHUHAJIA «CITyKEOHBIE omeparum - «CBepKa HTOTOBY;

TIOATBEPANTE BEIOOp onepanun «CBepka UTOroB)» HaxxkaTHeM Kinasumm «BBO/I»;

pacnedatats CBOJAHBIA 4YeK 3JIEKTPOHHOIO TEpPMHUHANA, NepeAar KOHTPOIBHYIO JIGHTY U 4YEKH OTBETCTBEHHOMY
pabotuuky TCT nng xpaneHus.

IMocne nposenenus onepanuu «CBepka HTOroB» crucok Oneparyii CoxpaHseTcs B MaMATH DJIEKTPOHHOTO TepMUHANA
JI0 MOMEHTa NpOBeJeHus ciemyromieit omeparun (Bkimouas «Ceepky uTOroB»). IIpu 3ToM cmumcok omeparuit
OOHyJIsIETCsI, ¥ TIe9aTh OTYETOB MO NMPOBEICHHBIM paHee ONEPAIUIM CTAHET HEBO3ZMOXKHBIM.

9.21 B ciydae HecoBmageHUst UTOTOB MM TeXHHIecKoro c6ost pabotHuk TCT:

a) pacnedaTeiBaeT KOHTPOIBHYIO JICHTY;

b) HPOBEPSICT COOTBETCTBHE HHPOPMAINN B KOHTPOJIBGHOH JIEHTE M peabHO NMpoBeaeHHBIMI Omepalusamu;

c) CTaBHT CBOIO OANKCH Ha KOHTPONBHOI JIeHTe 1 nepenaet ee 0TBeTCTBeHHOMY pabotHuky TCT.

s nepenaun B bank nHpOpManuu o COBepUICHHBIX B TedeHHe aHS Omepauusx Ha MoOunpHOM TepMmuHaie MPOS

pabotauk TCT:

a) 3amyckaeT MoOunbHOe npuioxenue Ha MoOmisHOM yerpoiictse [Ipennpusitus;

b) nepexoauT B pasgen «Hactpoiiku» (ITukrorpaMma HIeCTepeHKM HAXOAUTCS B JIEBOM BEPXHEM MEHIO
HPUIIOXKEHHS);

c) HaxxuMmaeT «CBepKa HTOTOBY;

d) CBOJIHBIN YeK AIIEKTPOHHOTO TepMUHANIA coxpaHnsercs B Jlnunom kabunere mPOS.

DnexTpoHHas cBepka nToroB Ha Pecypce [IpenpusTis Npou3BOAUTCS aBTOMAaTHUECKU €XeTHEBHO He mo3xHee 23-59
MoOCKOBCKOTO BpEMEHHU.

10. IIpoBenenus: onepanun «IIpexasropuzanms».

10.1 Omepanust «IIpegaBropusanusi» HCHONb3yeTcss st omnpeneieHHbix kareropuii TCT (perucrpaiusi B TOCTHHHUIIE,

opopmienne mnpokata u T.a1.). I[lpu mnepBuunom obpamennn Ilokymatens paGotauk TCT paccuuteiBaeT
npeznonaraeMyo cymmy Omnepanun (IpeaaBTOPU3YyEeMy0 CyMMY) C YU4€TOM CpOKa MpoxkuBaHMs Ilokymarens, cpoka
apeHIbl U T.JI.

B cymmy [IpenaBropu3anuu He JOJDKHBI BKIIFOYATHCS CYMMBI IITPAQOB M YOBITKOB, KOTOPHIE MOTYT BO3HHKHYTH B
CBSA3U C IIPEJJOCTABICHUEM YCIIYTH.

10.2 I1pu npoBenenun onepanun «IIpenasropusanus» padotnuk TCT:

a) BBIOMpPAeT B MEHIO DJIEKTPOHHOT'O TepMUHAIA onepanuio « [IpenaBropusanus»;

b) BBOJIUT Ha DJICKTPOHHOM TepMHHaJe TpebyeMyto cymmy IIpenaBropusaru;

c) npemnaraet Ilokynatemo cuurate KapTy B puaepe ONEKTPOHHOrO TEpMHHAla OJHUM M3 CIOCO0OB,
yka3aHHbIX B 1.4.1 Ilopsaka, mmbo BBoguT HoMep KapTel Bpy4HyI0 (€CIM 3TO MPUMEHHMO IS JAaHHOM
TCT)%;

d) npemaraet [Tokynaremto BBectn [IMH-kox uian npocTaBUTh MOAIIUCE HAa SKpaHe DIEKTPOHHOTO TepMHUHAA
JUISL TOATBEP KICHHST ABTOPU3ALINHY;

e) NpU TOJIOKUTENFHOM OTBeTe OT baHKa-aMHUTEHTa pacredyaThlBacTcs 4YeK IMPeAaBTOPH3ALMH, B KOTOPOM

YKa3bIBACTCS: YHUKAIBHBI HOMEp Olepanyy (B CIennaibHON rpade «HOMEp CChUIKHY»), cymma Omepanui,
nara mposeaeHust Onepanuu 1 Kol ABTOpH3aIn;

f) nepenaet ITokynareso Yek MmpeIaBTOPH3aLMK, MIPU 3TOM MOAMKCH [ToKymaress Ha deke He Tpedyercs. Yek
coxpansiercs [TokynaTenem 10 OKOHYaTENbHOTO pacyeTa.

10.3 [ns mpoBeeHNS «IONOTHUTENBHON ABTOpH3aim» paboTHHK TCT:

a) HMHULMUPYeT omeparyio «/{o6aBouHast aBTOpH3anus»;

b) BBOJIMT CyMMY ABTOPH3ALINH;

c) npemnaraetr ITokynartemo cuurate KapTy B puaepe ONIEKTPOHHOTO TEepMHMHANA OJHUM M3 CIIOCOOOB,
ykaszaHHBIX B 11.4.1ITopsiaka, 1u6o BBectH HoMep KapTbl Bpy4uHyro (€Ciii NPUMEHUMO JUIS TAaHHO TCT)IO;

d) BBoUT Ha KKT/DnekTpoHHOM TepMrHajle YHHKAJIbHBIX HOMEp OIEpalny, YKa3aHHBI Ha 4eKe, BRIJAaHHOM
npu npoBeaeHHo# Onepannu «IIpexaBTopu3anus»;

e) npeyaraet [lokynaremo Beectu [IMH-koxa g moarBepkaeHns ABTOpHU3allUK WIK IPOCTABUTD MOANUCH HA
9KpaHe DIEKTPOHHOTO TePMUHAIA,;

f) IIPU MOJIOKUTEIBHOM OTBETe OT baHka-3MUTEeHTa pacredarsiBaeT OJUH Y€K JOIOIHUTEIbHON aBTOpU3aluu;

9) nepenaet [Tokynarento OAMH YeK MPeAaBTOPHU3ALMH, IPH STOM MOAMKCH [lokynaTesns Ha yeke He TpedyeTcs.

Yek coxpansercs [lokynarenem 10 OKOHUATEIBHOTO PACYETa.

10.4 OxoHYaTeNbHBIA pacdyeT MODKeH OBbITh Mpou3BedeH He mo3anee 30 (TpUANATH) KaleHIAPHBIX JHEH C JaThl

coepmenust Onepanun «IIpenaBropusanusy Ha JoboM DiekrpoHHOM TepMunane Toi ke TCT, rae nmpoBoammach
IpenaBropuzanus. IIpn OKOHYATENBHOM pacyeTe HCHOJIb3YeTCs YeK MpPEeJaBTOPH3AlMM M JOMOJHHUTEIbHON
ABTopu3zanuu (Ipy HATUYUH).

10.5 Jlnst mpoBeneHus oneparun «3aBepiieHne pacaeTon» pabotauk TCT:

a) HHHUIIUPYET OMEePaIio «3aBepICHUE PACIECTOBY;

© DYHKIMOHAT TIPEIOCTABNIAETCS TI0 IOTIONTHATENFHOMY COTTacoBanmio ¢ Barkom, myrem monasn Madopmarun o TCT ¢ ykasanueM TeXHOTOTHH TIPOBEICHHUS
Onepauuii ¥ KOPPEKTHPYIONIEro 3asBIeHHs

0 ynKIMORAN Mpe0CTaBNIAETCA TTO IOTIONHHUTENHHOMY cOTyacoBanmio ¢ bamkom, myTem nosaun Mudopmamn o TCT ¢ ykasaruem TeXHONOTHH MO BEICHHS
Omnepanuii 1 KOPPEeKTUPYIOMIETO 3asBIEHUS



b) BBOJUT OKOHYATEIbHYIO CyMMY aBTOPU3ALIH;

c) npeanaraet Ilokymaremio cuutate KapTy B puaepe DIEKTpOHHOTO TepMHUHajla OJHUM H3 CHOCOOOB,
yka3aHHBIX B 11.4.1 Ilopsaka, 1u6o BBectn HoMep KapTsl Bpyunyto (ecau npumenumo 11 ganHoi TCT)
d) BBoZUT Ha KKT/DnekTpOHHOM TepMHHAae YHUKaJIbHbIH HOMEp ONepalny, YKa3aHHbIH Ha 4eKe, BBIIAHHOM

npu nposeaeHHoi Onepanuu «lIpenaBropuzanus»;
Ilpm mnonmoxuTensHOM oTBeTe OT baHKa-sMHUTEHTa — pacrieyaThlBaeT JABa OJK3EMIULIpa YeKa JOIOJHHUTEIHHON
ABTOpH3aINK ¥ BO3BpAIaeT OAWH 3K3eMIIIp deka [lokymaresmro.

10.6 B ciaygae HeycnemmHoro 3aBepuieHus Omepanuy JONOJHHUTENBHO K OTBETaM OJEKTPOHHOTO TepMHUHAINA,
npexycMoTrpeHHEIM 11.4.3 Ilopsimka, Moker OBITH momydeH oTBeT «OtkazaHo. Her wmcx. omeparmmy. Ilpuumna
MONTy4YeHHs TAaKOro OTBETAa B HECOOTBETCTBMHU YCJIOBUH NpOBEIEeHUs «3aBEpLICHHs pacdeTa»: OLIMOKa IpU BBOJE
YHUKAJIBHOTO HOMEpaA OIepalliH, 3alpoIIeHHasi CyMMa MPEBBIIIAET CyMMy IIpefaBTOpH3auu 6onee deM Ha 15% (1o
Kapram Visa, UnionPay, MUP) u 20% (o Kapram MasterCard) wiu ¢ natsr Oneparmu «IIpenaBropu3arys» IpoLio
6onee 30 nHel.

Pa6orank TCT MokeT mpoBecTH OKOHYATENbHBIHN pacueT ¢ [lokynareneM ogHIM H3 CIEIYIONINX CIIOCOO0B:

v\ HHAOMAPOBATH OTMEHY ABTOPHM3AIlMU TPEIaBTOPU30BAHHOW CYMMBI M mpoBecTH OTepaiuio OIUIaThl Ha
CyMMy OKOHYATENBHOTO pacuera C wucnois3oBanneM KapTel B coorBerctBum ¢ 1m.4.1. Ilopsaka wmm
HAJIMIHBIMH JICHE)KHBIMH CPEJICTBaMU;

v mpoussectu Onepauuio «3aBeplieHie pacueTa» Ha [PEAaBTOPH30BaHHYI0 cymMMy. Ha ocraBiuyrocs cymmy
MPOBECTH JOMOIHUTENbHYIO Onepaluio omiaTsl B cooTBeTcTBUU ¢ 1.4.1.ITopsaxa.

10.7 TIpu nposenenun Onepanun 0TMEHa ABTOpH3AIUU:

a) wuHuEHpyet Onepaiuio «OTMEHA aBTOPU3AIHNY;

b) BBoaur Ha KKT/JnekTpoHHOM TepMHHANe YHUKaJbHbIH HOMep Omepaiuy, yKa3aHHOH Ha YeKe, BBIIAHHOM MpH
nposeneHHol Onepanun «IIpenaBropuzanysy;

C) 1NpHu TOJOKHTEIFHOM OTBETE OT BaHKa->MHUTEHTa pacreyaThBacT OJWH JK3EMIULIP 4eKa, COACPIKAIIMN YHUKAIbHBINA
HoMep Omnepanun «IIpeaBTopuszanum»;

d) mepenaer Ilokymaremo oguH dK3eMIUIIp uYeka orMeHbl Omepaumu. [Ipu sTomM mommuch [okymarenmst Ha 4Yeke He
TpeOyeTcs.

11. Iposeaenne Onepauuii omiarsl ToBapos/yciayr 6e3 npeabsisiaenus Kapror'!

11.1 llpoBenenne Omepanmii omiarel ToBapos/yciyr 0e3 mpenbssieHUs KapTel ocymiecTBisieTcs Ha OCHOBaHHU
Pacnopsoxenus [lokynarens Ha ornaty ToBapos/ycnyr 6e3 npenbssiaenns Kaptsl B coorBercTBun ¢ [Ipunosxernem Ne
1.3 x Hacrosiemy [lopsaky.

11.2 Ilpu 06paI_HCHI/II/IlZ IMokymarens s npoBenenus Onepanun omatsl o peksusuram Kapter padotauk TCT:

a) coobmaer ITokymaTeno yCTaHOBJICHHbIC Tapu(bl U yCIOBHS MpenoctapieHus: TOBapoOB/yCIIyr, pa3bsiCHSIECT HOPSIIOK
orutatel ToBapoB/yciyr 6e3 npenssiBienust KapTol, mopsiiok oTMeHbI PacriopsbxeHus;

b) sanonuser PacnopsbkeHue B 4acTH, OTHOCAIICHCS K KOMIETEHIHH [IpenpusITHS, U HAIPABIISET €ro MO SIEKTPOHHON
noure/dakcy B axpec [Tokynarens 1 oTpakeHHs B HEM JIMIHBIX JaHHBIX [TokymaTens;

€) mnpunumaet ot [ToKymaTesns 1o SIeKTPOHHOMN MouTe/(paKcy 3arnojHeHHOe PacmopsukeHue.

d) mposepsier cpok Havana (NMpH HAIMYMK) U CPOK OKOHYAHUs neiicTBust KapThl, ykasauHslii B Pacniopsbkennn. B ciydae
eciu Kapra HeneiictBurensHa, Onepaiuro He IPOBOJIUT.

11.3 Ha ocHoBanuu noayuenHoro Pacnopspkenus padotauk TCT mpoBoaut Omnepariuto omiatsl ToBapoB/yciyr:

a) BBOJMT cBeneHus o Kapre, HeoOxoaumble mis mposeneHus: Oneparun, ¢ kiaBuatypsl KKT/DnexrponHoro
TEepMUHAJA;
b) B cimydae moctymieHus orBera ABtopmsamyu “OJOBPEHO” (DnekTpoHHBIM TepMHHAN pacriedaThIBacT J1Ba

>

9K3EMIUIIpa YeKa OIUIAThl MOKYIKH C KOJIOM ABTOopH3anuu) mnpocraBisieT B rpade “Tlommmcs kimenra’
Haamuch “M.O./T.0.” (mannas 3ammck (“M.O./T.0.” - Mail Order/Telephone Order) o3Hadaer, 4To omnepanms
npoBesieHa Ha ocHoBaHMH Pacnopshxenus [Tokymartens, kotopoe xpanurcst Ha [Ipeanpustun);

c) 9K3eMIUIp Yeka 3MeKTPOHHOrO TEepPMHHANA Iepenaercs lIOKymareqio B CiIydae ero sBKM IIPH Tepeaye
ToBapa/okazaHuu yciyr;
d) coobmmaer Tlokymarento pe3ynabrarsl npoBeneHHol Omnepanmu. OT™MedaeT nary U BpeMs HHGOPMHPOBAHHS B

Pacnopsixenun.  [lomyckaercs  HampasieHue Ilokymaremro kommu — PacnopsbkeHus ¢ OTMeTKaMu
YIIOJTHOMOYEHHOT0 padoTHHKa [IpeAnpusTHs MO 3IeKTPOHHOMH mouTe/hakcy.
114 B cnywyae otkaza [lokymartenss oT mpemocTaBisieMbIX ToBapoB/yciyr, JHOO HE TMpPeNOCTaBlIeHHE TOBapOB/YyCIyT
pabotauk TCT:

a) orMmeuaer B PacmopsbkeHun ¢akTt oTkasa [TokymaTens OT mpenocTaBieHHUs/He mpenoctaBieHust ToBapos/yciyr
(craBut gaty orMeHbl Oniepanuy 1 TOATHUCH);

b)  ecmm otkas ot ToBapos/ycayr npousolen B TOT e pabounii neHs qo nposeneHus Onepannn «CBepka HTOTOBY,
TO mpoBoAUT Omnepaliiio OTMEHa B COOTBETCTBUH ¢ 1.7 HacTosmero [lopsiaka;

C) ecam oTka3 oT ToBapoB/yCIyr MPOM3OLIEN IMOCTE MPOBEACHHS MPOLEAYPHI DIEKTPOHHON CBEPKH HTOTOB, TO
BeIONHAET Omepaiyio BO3BpaT Ha MOJHYI0 CyMMYy INepBOHa4dainbHON Omeparuu omaTbl 06e3 MpexbsBICHUSA
Kaprsr myrem BBenenus Ha xnasuarype KKT/Omnexrpornnoro Tepmunana uadopmannu o Kapre (Homep KapTsr,
cpoxk geiictBust Kaptsr, npyrue HeoOxomumMele cBeieHns o Kapre);

d)  BeIMONHSET Apyrue MPOLEAYPbl, MPEIYyCMOTPEHHBIC BHYTPEHHHMH MpaBUiaMH IIpelnpusTdst I OTMEHBI
Pacniopsxenust.

! OyHKIHOHAN MPEAOCTABIACTCA MO AOMOMHHTEIHHOMY COTacoBanmIo ¢ barkom, myTem mogaun Mudopmarn o TCT ¢ ykasaruem TeXHONOTHH PO BEICHHs
Ornepanyii ¥ KOPPEKTHPYIOIIETO 3asBICHUS
12 OGpamenne MOKET GBITH IPHHATO 110, PAKCY, HIEKTPOHHON OUTE



11.5TIpu mpenocTaBIeHUH TOCTHHHYHBIX YCIYTr, YCIYr MpOKaTa M T.I. BO3MOXHA CHTyalus, KOTJa yXe IIocie
OKOHYaTenbHOT0 pacyera ¢ Ilokymatenem oOHapyxkuBaercst 3amobkeHHOCTh [lokymarenss mepen TCT,
MpPEI0CTaBUBIINM YCIYTY.
Paborauk TCT B otcyrctBuu [lokynarens ocymecTBiser aeiicTBus B cooTBeTcTBuH ¢ 1.11.3 Tlopsaka, mocmie
ycremHoro nposeaeHnst Onepanny HampapiseT MO 3JIEKTPOHHOU mourte/dakcy B aapec Ilokynartens, yka3aHHbIH B
Pacniopspxennn [ToxymaTerns, Sk3eMIUBIp 4eka DIeKTPOHHOTO TepMHUHANA.
B ciydae nomy4enus otkasa B ABropuzanuu pabotHuk TCT Omepannio He IPOBOJINT.
Bank pexomennyer IlpeampusTnsM, NpemoOCTaBIAIONINM JAHHBIE YCIYTH BKIIOYHTH B CBOM JIOKYMEHTHI
(ycnoBus IPOXKUBAHYSL, TOTOBOP apeHABI U T.11.) Gpazy NogoOHOTo coslep KaHus:
«l, , 00s3yI0Ch OIUIaTUTh CTOMMOCTH TOBPEXACHUH, NMPOH3OLIEANINX 10
MOel BHHE, a TaKKe CyMMbI YCIYT, MpPEIOCTaBICHHBIX MHE, HO HE OIUIAUEHHBIX IPH OKOHYATEIHHOM pacueTe.
(IToanucek, Jata.)».

12. IpoBenenne onepanuii GpoHMPOBAHMS FOCTHHHYHOIO HOMepa 0e3 npeabsiBienus Kapror.

12.1 TIpoBenenue onepanny OPOHUPOBAHUS TOCTUHHHYHOTO HOMepa 6e3 mpeawsiBiaeHus Kaptel ocymiectsisiercs o Kapram
Visa, Mastercard ,MHWP, UnionPay Ha ocHoBanuu Pacniopsikenus [Tokymarens B cootBerctBuu ¢ IIpuinoxeruem Ne 1.3
K HactosmeMmy [lopsiaxy.

12.2 [lpu obpamenun [lokymarens, »enaromero 3a0pOHMPOBATH TOCTUHWYHBI HOMEpP M HCIIOJB30BaTh B KadecTBE
cpencrsa omtatel Kapry, pa6otauk TCT:

a) coo6uraet [ToKymaTeI0 YCTAHOBICHHBIE TapH GBI M YCIOBHS MPOKMUBAHKS B TOCTHHUYHOM HOMEpE, BKIIOYast IPaBO
IIpennpusitust B3uMate Iuiaty ¢ [lokymarens B pasMepe CTOMMOCTH TPOXKHBAHHA B TEUEHHE CYTOK B
3a0pOHHPOBAHHOM HOMEpE; Pa3bSICHAET YCIOBHA M MOPAIOK OpPOHHPOBAHUS HOMEpA C UCIONb30BaHHEM KapThl B
KauecTBE CPEJICTBA OILIATHI, IOPSAAOK OTMEHBI OPOHHPOBAHUS HOMEPA;

b) npu cormacum Ilokymarens 3amosHsier PacrmopsikeHHE B YacTH, OTHOCSIMICHCS K KOMICTCHIWH [Ipennpustusi:
BHOCHT HMH(pOpManuio 00 YCIOBHSAX OpOHHPOBAHUS (CTOMMOCTH HPOXXHMBAHUS, THUI TOCTHUHHYHOTO HOMeEpa,
JIOTIOJTHUTEIIBHBIC YCIOBHSI OPOHUPOBAHMS, JATHl IPUOBITHS U BBIOBITHS) M BpeMs, 10 kotoporo Ilokynartens nmeer
IpaBO OTMEHHUTH OPOHHMPOBAHKE, CBOM (DaMIIINIO, MMl M OTYECTBO M HAINPAaBIsIET PacmopspkeHue 1Mo 3IeKTPpOHHOM
noure/akcy B agpec ITokymaresnst A1t 3al0THEHHS INYHBIX JaHHBIX [TokymaTens;

C) Ha OCHOBaHHMHM MOJy4eHHOro OT [lokymaremns PacnopsukeHHst 10 SIEKTPOHHOM mouTe/HaKCy OCYIIECTBISIET 3ampoC
ABTOpHU3aLNH Ha CyMMY IIPO’KHBAaHUS B TEUEHHE OAHUX CYTOK B COOTBETCTBUH C B 11.11.3 mannoro [Topsaka

d) B ciayuae momydeHus coobuenus «On00pEHO» BIHMCHIBAET CYMMY OIEpALH, AaTy OPOHUPOBAHMS M MOMYYCHHBIN
KOJ ABTOpH3allMMl B COOTBETCTBYIoIMe rpadbl PacropsokeHus, CTaBUT KOZ MOATBEPKICHHS OpOHHPOBAHUS H
HanpasJsieT 3anojHeHHoe PacrnopsbkeHue mo daxcy/anexTponHoi moure [lokymaTento; oTMedaeT Ha OyMaskHOM
sk3eMIuTIpe PacopsokeHust GpakT noaTBepskaeHNs] OpPOHUPOBAHUS, CTABUT CBOIO TIOANHCH, BHOCHUT CBOIO (haMUIIHIO,
UM M OTYECTBO, O(GOopMIIIET HEOOXOJUMBIE JOKYMEHTHI 10 OpPOHHPOBAaHHIO B COOTBETCTBHM C BHYTPEHHUMH
npasuitamu Hpeanpusus;

€) B ciuydae monydeHus cooOuenus «Otkazano» Orepanuio He MPOBOAUT, coobuiaer ITokymareno o0 oTkase B
ABropu3zanuu.

12.3 TTo npubbitun [Mokynarens B roctuauity padotauk TCT mpoBoaut oTMeHy ABTOpH3alUH B cOOTBeTCTBUH ¢ m.10.7
IMopsiaka. JIis omnatel NMPOXKMBAaHMS TOJDKHA OBITh HpoBeneHa Hoas Ormepanyst OIUIAThl YCJIYr TOCTHHHIBI B
COOTBETCTBUH C YCTaHOBJIEHHBIMH BHyTpeHHHMHU npaBuiamu TCT.

12.4 TlokynaTenp MMeeT IIPaBO OTMEHUTh OpPOHUPOBAaHWE TOCTHMHHYHOTO HOMepa OO0 BPEMEHH, YKa3aHHOTO B
Pacriopsokennn. Ilpu oOpamennu Ilokynarens, jkenaloIiero OTMEHHTh OpOHMpPOBAaHHWE TOCTHHHYHOIO HOMepa,
pabotauk TCT:

a) BHOCHT B COOTBETCTBYIOIIMH pa3jien PacropspkeHHs: KOA OTMEHBI OpOHHMpPOBAHMS, ATy M BPeMs OTMEHBI
OpOHMPOBaHUS, CBOM (PaMIITHIO, HMS M OTYECTBO, CTABHUT CBOIO MOJNKCH (Ha OyMaXKHOM 3K3eMIuripe PacnopspkeHus U
HAIpaBIIseT MO IEKTPOHHOH moute/pakcy [lokymaTento).

b) MPOBOJNT OTMEHY ABTOpHU3anyu B cooTBeTcTBHH C 11.10.7 [Topsinka.

c) BBINIOJTHSIET JEHCTBUSI, HEOOXOAUMBIE I OTMEHBI OpPOHMPOBAHUS TOCTHHHYHOTO HOMEPA B COOTBETCTBHH C
BHYTPEHHUMHU NpaBwiIamMu [Ipeanpuss.

12.5 Eciu Ilokynarens He mpuObLT B TEYSHHE JaThl NPUOBITHS B TOCTHHHUILY, 1 HE OTMEHWI OPOHHPOBAHUE TOCTHHHYHOTO
HOMEpa YCTaHOBJEHHBIM IMoOpsakoM, To I[Ipeampusitue wmMeer mnpaBo B3uMath ¢ [lokymarens ruiaty B pasmepe
CTOMMOCTH TIPOYKHBAHUS B TEUCHNE CYTOK B 3a0pOHMPOBaHHOM HOMepe. B aTom ciryuae pabotauk TCT:

a) wuHHImEpyer Onepanuio «3aBeplICHHE PacuyeToOB)» C YYETOM CIeIYomuX ocoOeHHOCTeH: BBOaUT cBeneHus o Kapre,
HeoOxoanMele st ipoBenerus Oneparin ¢ KKT/OnekTpoHHOTO TepMUHATA.

b) BBOAWT OKOHUATENBHYIO CyMMy ABTOPHU3AIIUHL;

¢) Brpade «Iloamucek KIMEHTa» yKa3bIBaeT (pasy «no showy.

d) wampaemster TlokymaTento Ha >JIEKTPOHHBINA agpec/(akc, ykazaHHbBIA B PacrmopsikeHHH, MUCBMEHHOE YBEIOMIICHHE O
B3UMaHHU C HEro IUIaThl B pa3Mepe CTOMMOCTH IPOXKMBAHUS B TEUCHHE CYTOK B 3a0pPOHMPOBAHHOM HOMEpe.
[lucbMeHHOE yBEOMJICHHME JIOJDKHO COJepXKaTh JaTy W CcymMmy omepauud; (ammmio, ums [lokymarens,
smboccupoBanHsle Ha KapTe; Homep u cpok aeiicteust Kapter; nannsie [Ipennpustas.

13. IpoBeaenne NOBTOPSIIOIMIMXCS TIATeKei.

13
DYHKIMOHAII IPEAOCTABIISIETCS 10 JOOJIHUTEIBHOMY coracoBanuio ¢ bankom, myrem nogaun Mudopmanmu o TCT ¢ ykasanueM TeXHOJIOTHH PO BEACHHS
Onepauuii ¥ KOPPEKTHPYIONIEro 3asBIeHHs

4 DynKIEoHaT IPeIOCTABIAETCS O AOMOTHHTENHOMY COrTacoBanmio ¢ bankom, myrem nogaun Mudopmarm o TCT ¢ ykasaHuem
TexHonoruu nposesienns Onepanyii ¥ KOPPEKTUPYIOLIETo 3asBIeHUs



13.1 IIpoBenenue MOBTOPSIOIIUXCS IUIATEXEH OCYIIeCTBIsIeTCsS Ha ocHOBaHMU Pacnopsbxenus [lokynarens Ha mpoBeneHue
peryisipHbIX IUiatexeid B oruiaty ToBapos/yciyr B cooTBeTcTBHU ¢ [Ipunoxenuem Ne 1.4 x Hactosimemy Ilopsaky,
npu stoM [Ipeanpustue/ TCT He umeeT npaBa BKIOYaTh B cymmy Onepariuii JOMOIHUTEIbHBIC [UIATEXKU.

13.2Tlpu oOpamenun Ilokymarens, >KEIAlOLIEro BOCIOJb30BaThCS BO3MOXKHOCTBIO TPOBENCHHS ITOBTOPSIOINXCS
matexeid, pabotauk TCT:

a) coobmaer [Tokynareio ycioBHs IpeaocTaBiIeHus U OIUIAaTHl ToBapoB/yciyT, MOPSIOK OTMEHEI PacniopsokeHns;
b) npunuMaet ot Ilokynarens, 3anonHenHoe Pacniopsokenue;
c) IpoBEpsieT JOKYMEHT, yNOCTOBepstomMi nu4yHOCTh Ilokymarens, cpaBHuBaeT noanuchk B Paspemenun c

HOAIINCHIO B IOKYMEHTE, yIO0CTOBEpsIIomeM JImgHoCcTh [Tokymnarens,
13.3 Ha ocHoBaHMU Mmoy4eHHOTro PacmopspkeHus mpu HacTyruleHuH Aathl miatexa pabotauk TCT mpoBomut Omnepariiio
ortaTel TOBapoOB/yCIyT ¢ y4E€TOM CIIEIYIOIINX 0COOCHHOCTEH:

a) BBOJMT cBefieHusi o Kapre, HeoOxXoaummble At mMpoBeAeHHs omepauud, ¢ kiaaBuatypbl KKT/DmekrponHoro
TepMUHANA;
b) B ciydae noctymreHns orera asropmsammu “OJIOBPEHO” (OnekTpoHHBIH TepMHHAI pacliedaThiBaeT IBa

9K3eMIUIIpa 4eka OIuIaTel TOBapoB/yCIyr ¢ KOJOM ABTOpH3aIMM), ykaseiBaeT B rpade «[lommuck kiameHTa»
¢pasy «Recurring Transaction» (3To o3Hadaer, yro Omepanus (IOBTOPSIOMIMICS IUIATEX) IPOBEICHA Ha
ocHOoBaHMM HcbMeHHOT0 Paspemenus [Tokynarens, kotopoe xpanutcs Ha [Ipennpustun);
c) 9K3eMIIIp Yeka 3IeKTPOHHOTO TepMUHANA TepeaeT [IokynaTesio npy oKa3aH!! yClIyru/epenade ToBapa;
d) B CJIy4ae MOCTYIUICHUs 0TKa3a B aBTopH3anuy ONepanuio oIaThl He MPOBOAUT.
13.4B cny4yae momydenust ot Ilokymatenss cOOCTBEHHOPYYHO MOAIKMCAHHOTO 3asBICHUss 00 OTKa3e OT MPOBEACHUS
IaTexei, opopmiieHHOro B cBo6oaHO#H (opme mnu mo popme [pennpusitus, padotaux TCT:
a)  mpoBepsieT COOTBETCTBHE MOAIMKMCH B 3asABICHHHM W MOAIKMCH B JOKYMEHTE, YAOCTOBEPSIOIIEM JHYHOCTB,
npoctasisiet ceon O.1.0., moamuck B rpade 7, oTMedaeT aaTy nmpreMa 3asBIICHN;
b)  xomms 3asBienmst ¢ ormerkamu mepenaer Ilokymarenmto. OpuruHan 3asBiCHHS 00 OTKa3e OT IMPOBEICHHS
IUIaTeXel XpaHUTCs BMecTe ¢ PacopspkeHuem.
C) Bomonmsier apyrue AeHCTBHS, MPEIyCMOTPEHHbIE BHYTPEHHHMH INIPAaBUIaMH [IpeaNpHATHS U1 OTMEHBI
Pacnopsixenust.

14. IIpoBenenune Onepanun «YaeBbie».

14.1 Onutata cueta KapToi, ¢ JOMOIHUTENEHBIM BKJIIOYCHHEM B Hero YaeBrIx, BO3MOXKHA 32 OJTHY H 32 B¢ TpaH3aKIHH:

Juns coBepruenust Onepanuu orutatel ToBapos/ycayr ¢ ucnons3oBanueM Kaptel pabotark TCT BeimonHseT Ha

DIEeKTPOHHOM TepMUHase AeicTBUs, onucaHHble B I1. 4.1 [lopsanxka:

14.2 Tlpu mpoBexeHHMH OHepanuy Ha DJIEKTPOHHOM TepMUHANE AJIS  IOATBEPXKICHWS CyMMBI oIuiaTel ToBapa/yciyr
JOCTyITHA KHONKa «YaeBble», IpU HaXKaTHU Ha KOTOPYIO BO3MOXKHO jobapieHue B Orepanyio OmiaTel CyMMBI YaeBBIX
(o >xenanuto [TokymaTens).

14.3 Tlocne BBoza CyMMBI [Utsi moATBepxaeHuss Onepanun Omarsl, M0 KOTOpsIM npexycmotped Beoa ITMH-koxa, (eciu B
Omnepauunio ormiaTel Obula H0OaBiI€HA CyMMa YaeBBIX, TO DJIEKTPOHHBIH TEPMHHAI MOXET 3allPOCHTH CUUTHIBAHHE
Kapts! u BBog [IMH-koza 2 paza).

Hpuioxkenus k Iopsiaky npoBeaeHus onepanuii ¢ ucnojib3oBanueM 0ankoBckux kapt B TCT/na pecypce
Hpeanpusarus

1) TlIpusoxenune Nel.l — 3asiBka Ha OTMEHY OTIEpPAIIUH.

2) Tpwunoxenne Nel.2 — 3asiBiieHre Ha BO3BpAT CPeIACTB Ha pecypce [Ipenanpustust.

3) Tpunoxenue Nel.3 — Pacniopsbxerne [Tokynarenst 0 pegocTaBiaeHue yeuyr 6e3 npeassiieHust Kaptsl.
4) TIpunoxenue Nel.4 — Pacriopsxenue [Tokymaresns 0 NPOBEACHUH TOBTOPSFOLINXCS MIATEKEH.

IIpuiosxkenune

Nel.1

K IlopsaoKy npoeedenusn onepayuil ¢ ucnoab308anuem
kapm ¢ TCT/ua pecypce Ilpeonpuamusn

Haspanue IIpennpustust

Haszanue TCT/Pecypca IIpeanpusitus

3ASIBKA HA OTMEHY OIIEPAIIMA

IIporry OTMEHHTB CIEIyIOIIUE OIePaIliH:

Jlara Oneparyn Howmep Kapter | Bpems Oneparyn Cymma Onepanuu Kon ABropuzanuun Homep DeKTpoHHOro/
(MaCKUpOBaHHBIN) BHPTYaJIbHOTO TEPMHUHANIA




PykoBogutens (Oyxranrep) I[Ipeqmpustus ($.11.0.)

w

IToamuce

M.IL

........................................................................ JITIST OTMETOK GAHKA. et evneeersnsneeeeieeseseseseesesesnsessesesasseses sesssssesesessenes

3aaBky npunsia: ©.1.0., 10/KHOCTH

Tloamuce, nata

Hassanue Ilpennpustus

IIpunioxenne Ne 1.2

K IlopaoKy nposedenus onepayuii ¢ UCnonb306anUeM
kapm 6 TCT/na pecypce Ilpeonpuamusn

Hassanue Pecypca [Ipennpusrus

3AABJIEHUE HA BO3BPAT CPEJCTB HA PECYPCE NPEAIIPUATUA

[Jara ormatel | Bpems ommarer | Cymma Homep Kon Howmep

3aKasa 3aKasza 3aKasza 3aKasza ABTOpU3aIUH BUPTYaJIbHOTO
TepMHHAIa

Hroro cymma K BO3Bpary: X X X

PyxoBoautens (Oyxrantep) [Ipeanpustus (©.1.0.)

THonnuce “” 20 T

M.IL

......................................................................... JITIT OTMETOK OAHKA. . .vevuvenensreneniieeiereeseseesseesessessesessessens seseessessensenees

3asiBienune npunsiii: ©.1.0., 10IKHOCTH

ITonmuce, gaTta

[puinoxenne 1.3

Kk Tlopaoky nposeedenus onepayuil ¢ UCno1b306aHUEM
kapm ¢ TCT/ua Pecypce Ilpeonpuamus

PACIIOPSI>KEHHUE IIOKYIIATEJISA O IPEJOCTABJIEHUU YCJYI BE3 IPEJABSABJIEHUSI KAPTbI

Damuust

Ums

OT4ecTBO

PexBU3UTHI JOKYMCHTA YJIOCTOBEPAIOIICTO JINYHOCTh

Wwms u pammms wa kapte (Embossed Cardholder Name)

Homep kaprsr (Card number)

Cpok Hauana jaeiictsus kaptsi (ecxu ectp) (Valid from (optional):

Cpox okonuanust seictust (Expiry Date)

HawuwmenoBanue banka, Beimyctusmniero kapty ( 1ssue Name)




HacTosAIUM PacriopsbkeHneM 1aio cBoe corlacHe U opydaro (ITpennpusiTue), ¢ yuerom
IapaMeTpoB, yKa3aHHBIX B rpade «[lapameTps! coBepIIeHHs ONepaIum», 0pOpMUTH Ha OyMa)KHOM HOCHTENE (B DIEKTPOHHOM BHJE) TOKYMEHT

TI0 OTIepaliy ¢ UCTIONb30BaHueM KapTsl, koTopas OyzmeT coBepieHa 6e3 MOero IpUCyTCTBHS ¢ IPIMEHCHHEM PEeKBH3UTOB KapTh! B memsax
OILIaTHI IPeIOCTaBIeHHOrO (-bIX) MHe ToBapoB/yciuyr.

IlapameTpsI coBepIlIeHUs ONIepaIHHU:

CyMma orepanuu | | HO He Ooree | |

(mounas cymma onepayuu yugppamu u
nponucevio)

[ara onepanuu | | HO HE 103/1Hee | |

(npeononazaemas oama cosepuieHus
onepayuu)

JlononHuTenbHbIe YCIOBUS (IIPU HAJTMYMN):

(Bponuposanue cocmunuuno2o Homepa, NOSMOPAIOWUECs NIAMENCU U M.O.)

CroumocTthb JlononHuTeNbHbIE YCIOBUS OPOHUPOBAHUS Jara npuOsiTHs Jlara BbIObITHS
MIPOXKUBAHHS, THI
TOCTHHHYHOTO HOMepa

Tloxynarens 06s13aH OTMEHUTH ITOATBEPIKICHHOE OPOHHPOBAHHUE 10 (MOCKOBCKOT0 BpeMEHH) aThl PUOBITUS U IIOIYIHTh
HHMCEMEHHOE MOJTBEPXKICHUE OTMCHBI OPOHHPOBAHMSL.
B mporuBHOM ciydae ['ocTuHHIla MMeeT mpaBo B3uMath ¢ IlokymaTens IUlaTy B pa3Mepe CTOMMOCTH IPOXHBAaHUS B TEYCHHH CYTOK B
3a0pOHHPOBAHHOM HOMeEpeE.

IIpoury HampasisATh MHE KOHHMH TOKYMEHTOB, CIIy)KallUMX MOATBEPKICHUEM COBEpILICHMS YKa3aHHOH B HacTtosueM PacrnopsokeHuu
OIepaly U COCTABICHHBIX C IPUMEHEHHEM PeKBU3UTOB KapTsl, 10 ciexyromemy aapecy . (n1 MHBIM
CIIocoboMm: ).

Anmpec s oTmpaBKuW/ZocTaBKH/mipenoctaBieHus  Tosapos/yciayr  Ilokymatemo — Kapter  (mpu  HEOOXOAMMOCTH)

(®UO Iokynarens)
(IToanucn) (JlaTa cocTaBjeHus1)

Otmerku IIpeaAnpusTHsi 0 NPHHATHH K UCTIOJTHCHHIO:

CymmMa omneparuu Py6neit Omnepanust TOATBEpIKACHA 1o dakcy/TenedoHy / 0 dIEKTPOHHOI MTOUYTE
: /
[ara onepanuu Hoanucek padotuuka [pennpustus u O©.1.0.
Kox aBTopunsarmu Ornepanus oTMeHeHa
/
IMoamuce paborauka IMpexnpustus u @.1.0.

Hpunoxenne 1.4

Kk Tlopaoky npoeedenus onepayuil ¢ UCno1b306aHUEM
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHIOPSI’KEHUE NOKYIIATEJISI O MPOBEJEHUN NOBTOPAIOIUXCA YCIAYT

Damumust

Nms

OtyecTBO

PexBU3UTHI JIOKYMCHTa YJIOCTOBCPAIOIICTO JINYHOCTH

Vmst v pamuins Ha kapre (Embossed Cardholder Name)

Howmep xapts (Card number)

Cpoxk Hauasa jeiicteust kKaptsl (ecom ecth) (Valid from (optional):




Cpox okonuanust geiictsust (Expiry Date)

HaumenoBanue banka, Boimycrusuiero kapry ( Issue Name)

HacTosUM PacropshkeHHeM Jaro CBOE COTIache M Mopydyaro (Ilpeanpusitue) , coucHIBaTh
(IepuOAUIHOCTD) (0011ast CTOMMOCTB MPEIOCTaBICHHOTO (-bIX) MHE TOBapoOB/yciIyr) OOLIYHO CTOMMOCTD
ToBapoB /yciyr ¢ o cuera moel KapTsl.

51, noxrBepxkaato, uro Ipennpusitue MHGOPMUPOBAIO MEHs 00 yCIIOBUSX M CPOKAX OKAa3aHHs JaHHOH yCIIyTH.
Ipennpustie He HeceT OTBETCTBEHHOCTD 33 HEOCYIIECTBIICHHE IUIATEXa B CIIydae €ClIM B IIpoBeeHnH onepanuu o Kapre orkasano (Kapra
3a0JIOKMPOBaHa, UCTEK CPOK AeiicTBuA KapThl, HenoctaTouHo cpencts Ha Kapre).

(®HO Iloxynaresist)
(IMMoamucs) (dara cocTraBienus)

OT™MeTKH Hpennpnﬁnm O NPUHATHHU K UHCIIOJTHEHUIO:

CymMma oriepauuu Py6Gueit : /

IMoxnucek paboruuka [pennpusitust u G.1.0.
JlaTa onepanuu

Kopn aBropuzauu Onepanys OTMEHEHa

Hoanucek padorHuka [pennpustus u O.1.0.




