YCJIOBUS BBITYCKA U OBCJIYKUBAHU A
KPEJUTHOMU KAPTBI ITAO CBEPBAHK
el cTBYIOT ¢ 26.05.2017
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NHAUBUAYAJIBHBIE YCJIOBUS BBIITYCKA U OBCJIY KUBAHUA
KPEJUTHOM KAPTHI ITIAO CBEPBAHK

®HO Kiauenra
MacnopT rpazxaanuna P® HOJIH?{S}[) E;I/?;/IXOCTB
B rapty! % F'OJIOBBIX

(upamu U IPOIHCHIO)

Hacrosmue WMuauBuayanpHBIE yCIOBHUS BBHITyCKa W oOcmykuBaHUS KpemuTHoW KapThl IIAO CoOepbank (mamee —
HNupuBuayanbHble YCJIOBHA) B COBOKYNHOCTU ¢ OOLIMMHU yCIOBUSIMH BBITYCKa M OOCIYXHBAaHUSI KPEIUTHOW KapThl
ITAO Coepbank (mamee — OOmme ycaoBusi), [lamsatkoit Jlepkarenss kapr ITAO Coepbank (manee — IlamsiTka
Jep:xatensi), [TamMaTkoil 1Mo 6€30MaCHOCTH MPH KCIOJIB30BaHHHM KapT (magee — IlaMsiTka mo $e30MacHOCTH),
3asBleHMEM Ha TOIyY€HHE KPEIUTHOM KapThbl, HaJUIeXalluM oOpa3oM 3aloJHEHHBIM M MoAmucaHHbIM Kimentom
(manee — 3asBienne), Amr60MoM TapuoB Ha yciryry, npenocrapisiemble [TAO Coepbank dpuznyecKkuM irmaMm (nanee
— Tapu¢nl banka), B COBOKYITHOCTH SIBIISIIOTCS 3aKIIOYCHHBIM Mexay Kiauentom u bankom J[oroBopom Ha BBITYCK U
oOcIyXUBaHUE KPeIUTHON KapThl, OTKpbITHe Cuera /Ui ydera omnepaluii ¢ HCIOIb30BaHIUEM KapThl U MPeJOCTaBIeHNE

Knnenty B0300HOBIISIEMO# KPEUTHOM JIMHUM JUTS TIPOBEICHHs OnNiepaiuii no kapte (najiee — Jlorosop).



HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

Ne
i Ycnosue ConepixaHue yca0BUS
1. | Cymma kpenuTa Wim 1.1. Inst mpoBeneHus omepanuii mo kapre bank mpemocraBmsier KimeHTy BO30OHOBISIEMBIN

JIMMUT KpECAUTOBAHUSA U
TIOPSIAOK €T0 N3MECHEHU

Jlumur kpenura B pazmepe:

| | (py6)) |
BO306HOBJ‘I€HI/I€ JIumura Kpe€auTa OCYIIECTBIIACTCA B COOTBETCTBUU C OGHII/IMI/I YCJIOBUAMMU.

1.2. Omnepammu, coBepmiaeMble € HCIIONB30BaHHEM KapT (OCHOBHOW M JIOTIOJHUTEIHHBIX),
oTHOcATcs Ha CyeT KapThl U OIUIaYMBAIOTCA 3a cueT JIuMuTa Kpeaura, MpeJoCTaBIEHHOIO
KnueHTy ¢ omHOBpEMEHHBIM YMEHBIIEHHEM JI0CTYITHOTO TMMHTA.

1.3. B ciydae ecnu cymMMa omnepaiuu IO KapTe NpeBblIaeT cyMMy PacxogHoro numura (B
CHILy TEXHOJIOTHYECKHX OCOOCHHOCTEH MPOBEACHHSI ONEpaliy M0 KapTe, KypCOBBIX Pa3HHUI),
bank npenocrasnser KinueHTy kpeaut B pasmepe, HEOOXOJUMOM Ui OTPaXKEHUS PacXoJHON
orepannu 1o CueTy KapThl B TOJHOM 00BbeMe (Ha CyMMY CBEPXJIMMUTHOH 3a/10JKEHHOCTH).
1.4. Jlumut xpenuta MoXKeT OBITh yBEIHUEH MO MHUIMAaTHBe baHka c IpeaBapUTEIbHBIM
nHpopmupoBanueMm Kimenra He MeHee yeM 3a 30 KaJeHOApHBIX THEH O NaTHl M3MEHEHUS.
bank wuHpopmupyer KimeHnta 000 Bcex H3MEHEHMsAX pasMepa JluMura KpeanTta myTeMm
pa3MeIleHHus COOTBETCTBYIOIIeH wnHpopmanuun B OTuere, myTreM HampasieHus SMS-
cooOmieHnss mo yka3aHHoMy KimeHToM TenedoHy wiaM udepe3 YJalieHHbIE KaHAIbI
00CITy)KHBaHUS.

O cBoeM cornacuu/Hecoriacuu ¢ yBenudeHueM Jlumura kpeanta, KimeHT noimkeH
yBeOOMHUTh baHK 10 MmIaHHpyeMoi naTel W3MEHEHHH OJHMM M3 CIEIYIOIINX JOCTYITHBIX
CIIOCOOOB: TIyTE€M HalpaBJCHUsI COOOLICHUS 4yepe3 Y aJeHHbIe KaHabl 0OCIYKUBAaHHS WIH
no3BoHUB B KonrakTHbii LlenTp banka.

B cayuae ecim Knment He yBemommn baHk o cBoeMm coriacHu/HecOrJiaCHMU C
yBenmdeHueM Jlumura kpenmurta, JlumuT Kpeauta yBenmumBaercs, o deM KimeHt
yBenomisieTcs bankom mytem HampasieHus SMS-cooOrieHust.

1.5. Jlumur Kpemutra MOXKET OBITh yMEHBIICH 1O pa3Mepa He MeHee (aKkTHIecKOoi
3aJI0JDKEHHOCTH:

1.5.1. 1o uanumaruse KinenTa npu Bblaue KapThl UM 1O JEHCTBYIOIIEN KapTe OpH Moaaye
MHCBMEHHOT 0 3asBieHus no popme banka B [lonpasnenennn banka no mecty Benenus Cuera
KapTHl.

1.5.2. 1o nannuatuse banka:

1.5.2.1. c mpegBapuTensHBIM HH(pOpMupoBaHueM KimeHTa He MeHee deM 3a 30 KaJeHIapHBIX
JHEeH 10 AaThl N3MEHEHHUs B Cilydae HeHncrnoib3oBaHus Knuentom Jlumura kpenuTa B TeueHHe
Neprosia, NPEBHINAIONIETO INecTh MecsiueB. bank uHpopmupyer Kimenra o060 Beex
M3MEHEeHHsIX pa3mepa JIuMuTa Kpeaura ImyTeM pa3MelleHns] COOTBETCTBYIOIIEH HHpOopMaIn
B Otuete, myTeM HampapieHus SMS-coobmenus nmo ykazanHomy Kimentom TenedoHy mimm
gyepe3 Y JaJleHHbIe KaHaJbl 00CITyKHBAHHUS.

O cBoeM coryacum/Hecoraacuy ¢ ymeHblienneM Jlnmura kpeanTa mo kapre, KitmeHT nomken
yBEIOMHUTh BaHK 110 TaHHUpyeMoHd AaThl M3MEHEHHH OJHUM M3 CIEIYIOUINX JOCTYIHBIX
CIIOCOOOB: ITyTEeM HAINpaBICHHUs COOOIIECHHS depe3 YaleHHble KaHaJlbl 0OCITYXKMBAHUS WIH
no3BoHuB KonTtaktheiii Llentp banka.

B ciyuae ecnu Knment He yBenomuin baHk o cBoeM cCOriacuMu/HECOTJIacHU ¢ YMEHBIIEHHEM
Jlumuta kpenura, Jlumutr kpenurta ymeHnsiiaercsa, o ueM KimeHTr yBemomusierca bankom
myTeM HanpasieHus SMS-coo0ueHns.

B ciydae mecormacus Knmenrta ¢ ymensimeHueM JInmuTa KpeauTa, paHee yCTaHOBJICHHBIN
Bankom JIumuT kpeaura ocraercst 6e3 U3MEHEHUS.

1.5.2.2. ¢ undopmupoBanrem Kimenra myrem HampaBieHuss SMS-cooOmienns mo ¢axry
n3MeHeHus: Jlumuta, B ciyuae HapyumeHuss Knuentom ycnoBuil JloroBopa wiu Hamuuus
00CTOATENBCTB, OUYEBUAHO CBHACTEIBCTBYIOMNX O TOM, 4yTo OOImIas 3a0KeHHOCTh He OyaeT
BO3BpAI[EHA B CPOK.




HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

YciaoBue

Copep:kaHue yca0BUsl

Cpok geiicTBus
HoroBopa, cpok
BO3BpaTa Kpeaura

2.1. JloroBop BCTymaeT B CHIIy C AATHI ero mnoanucanus CTOpoHaMH M ASHCTBYET IO TOJTHOTO
BeimoiHeHuss CTopoHamMM CBOMX 00s3aTenscTB 10 JloroBopy, B TOM 4YHCIEe B
COBOKYITHOCTH:

- coayd KapThl (BceX [OMONHHUTENbHBIX KapT) (Bo3Bpar B bank kapter Credit
Momentum He TpeOyeTcs) WK ToAadH 3asaBIeHHUI 00 ee yTpare,

- morameHus B TOJXHOM oObeme OOmied 3a/J0/DKEHHOCTH, BKJIIOYasl IUIaThl,
npexycmorpernusie Tapudamu banka,

- 3aBeplICHHs MEPONPUATHII 10 YPETYINPOBAHUIO CIIOPHBIX OTIEpalHH,

- 3akpeitusa Cyera KapThL

2.2. Ilpu orcyrctBum omepanuid mo Cuery KapThl B TeUeHHE Cpoka ee jaeicTBus JloroBop

yTpaunBaeT Cmiy (CpoK IeHCTBHSA KapThl yKa3zaH Ha Kapte). Ilpekpamienue neiicTBus

JloroBopa siBisieTcst OCHOBaHHEM JUTsl 3aKphITHs Cyera KapThl.

2.3. Kpenut 1 coBepIICHHS OIEpaldii ¢ MCIIONB30BaHMEM KapThl B mpeaenax Jlmmmra

kpeauta (n.1.2 WHIWBUIAYanbHBIX YCIOBHI) MPENOCTABIAETCS HA YCIOBHAX  «JIO

BOCTPEOOBAHU.

2.4. Kpeaur, BbIZaBaeMBIi Ha CyMMYy CBEpPXJMMUTHOH 3amoipkeHHocTH  (m.1.3.

WHnuBuIyansHBIX YCIOBHUIT), IPEIOCTAaBISETCS HA YCIOBHU €ro Bo3Bpara B TeueHue 20 nHei

¢ natel popmupoBanust OTueTa, B KOTOPHIi BOWIET YKa3aHHAs OIepaLlysl.

2.5. Cpox Bo3Bpara OO0s3aTENBHOTO IUIATEXKA OMPEASIIeTCS B eXeMecTdHbIx OTderax 1o

KapTe, IpefocTaBiseMbx KimeHTy, ¢ ykazaHumeM JIaThl U CyMMBI, Ha KoTopyio KimeHT

JOJDKEH IMTOTIOJTHUTE CUeT KapThl.

2.6. Cpok Bo3Bpata OOmmIEeil 3aJ0/DKCHHOCTH yKa3blBacTCsi baHKOM B MHChMEHHOM

YBEJOMJICHHH, HanpaBieHHOM KiHMeHTy Npu NMpUHATHH pemeHus o BocTpeboBanun bankom

Bo3Bpara Kimmentom OOmiel 3a/0DKEHHOCTH B CBSI3M C HapyLICHHEM MM HEHaJIC)Kall|M

UCIIOJIHEHHEM UM Jlorosopa.

Bastora, B xoTOpO#
MIPEJOCTABIIACTCS KPEAUT

Kpenur m1s coBepiieHus: onepanyii ¢ MCIOIb30BaHUEM KapThl IPENOCTABISIETCS B pyOIIsix
Poccuiickoit @eneparun. CdaeT KapThl OTKphIBaeTCs B pyousax Poccuiickoit @eneparu.

IIpoueHTHas craBka
(mporieHTHBIE CTaBKH) (B
MIPOIIEHTaX TOJIOBBIX)
WM TOPSIZIOK ee (HX)
orpeeIeHus!

Ha CyMMYy OCHOBHOTO J0JIra HAYUCIAKOTCA TIPOUCHTHI 3a TII0JIb30BAHHUE KPEAUTOM B
COOTBETCTBUMU C IpaBUJIaMU, OITIPECACIICHHBIMUA B O6H.[I/IX YCIOBUAX, IO CTABKE

‘ % TOIOBBIX.

ITpu BemonmHenun KnmeHTOM ycnoBui mpenoctaBieHus JIbroTHOTo nepuojaa MPOLEHTHI 3a
MOIb30BAHUE KPEJUTOM HAYHCISIOTCA B COOTBETCTBUU C IPABHMIAMHM, ONpPEJCIICHHBIMHU B
OO6muUX yCIOBHSX, IO CTAaBKE

0 % TOJOBBIX.

INopsnok onpeneneHus
Kypca HHOCTPaHHOU
BAJIIOTHI IIPH [1IEPEBOJIE
JCHEXKHBIX CPEACTB
KPEIUTOPOM TPETbEMY
JIMIlY, YKa3aHHOMY
3a€MILUKOM

5. Ilpu coBepuienun onepanuii no Kapre B BanmtoTe, otuyHoi oT BamoTsl Cuera KapTsi:

5.1. KonBepcust cymmsl onepanuu no Kapre B Bamory Cuera ocymiecTBiseTcs MO Kypcy
banka, nelicTByromeMy Ha MOMEHT 00paOOTKM omnepaund baHkoM, M B COOTBETCTBUH C
yCcIoBHAMH 00pabOTKM (PMHAHCOBBIX Omeparuii, mpeaycMoTpeHHsME Tapudamu banka, 3a
UCKJIIOUEHHEM ollepanuii, ykaszaHHbIX B 1.5.2. Kypc koHBepcuu, AeHCTBYIOIUI HA MOMEHT
00paboTtku omneparun baHKOM, MOXXET HE COBIIAAATh C KYpCOM, JCHCTBOBABIIMM Ha MOMEHT
npoBeaeHus onepanuu no Kapre. Bo3Hukinas BcaeIcTBHE 9TOr0 KypcoBasi pa3HUIIA HE MOXKET
OBITH IIPEIMETOM IIPETEH3UH CO cTOpOoHBI KimeHTa.

5.2. KouBepcus mo omnepanusM INpHEMa/Bbllaud HAJIWYHBIX JICHE)KHBIX CpEICTB B
nogpasfeneHmsix banka w  Oankomarax banka npomsBommTcs 1o Kypcy banka,
JIeHCcTBYOIIEMY Ha MOMEHT NpoBeAeHus onepanun no Kapre.
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Ne
i Ycnosue ConepixaHue yca0BUS
6. | KommuectBo, pasmep u Knuent ocymecTBisier gactiuHoe (omiata cyMMBl OOS3aTENBPHOTO IDIATeXa) WIH IIOJTHOE
NepuoANYHOCTh (cpokn) | (ommata cymmbel OOmield 3aJ0JDKEHHOCTH) IIOTallleHHe KpenuTa B COOTBETCTBHH C
IUTaTe)Xeld 3aeMIiKa o | mHpopManueH, ykazanHoi B Ort4uere.
JIOTOBOPY WJIU MOPSIIOK Pacuer cymmbl O6s13aTennbHOTO TUIaTeXka U cyMMbl OOI1ei 3a05KEHHOCTH OCYIIECTBIISIETCS B
OTIPENECTICHUS ITHX cooTBeTCcTBIH ¢ OOLIMMH YCIOBUSIMU.
naTexen
7. | Iopsmox n3MeHeHus
KOJIMYECTBA, pa3Mepa u
MEPUOANYHOCTH
(cpoxoB) maTexen
OTtcyTcTBYyeT
3aeMILUKa IpU
JaCTHIHOM JOCPOTHOM
BO3BpaTe KpeauTa
8. | CrocoObI ucromHeHust [MoramieHue 3aJ0JDKEHHOCTH IO KapTe IPOU3BOAMTCS MyTeM momojHeHus Cuera KapThl
3aEMILIKOM OJTHMM M3 CJICAYIOLINX CIOCOOOB C y4EeTOM IOps/IKa, ycTaHOBJIECHHOTO B [lamsTke [lepxaTens:
00513aTENBCTB 110 1) myTeMm mpoBeACHHMS OTEPAINH «IePEBO] C KAPTHI HA KapTy»:
JIOTOBOPY IO MECTY - uepe3 YcTpoiicTBa camoobcinyxuBanus banka;
HaXO0JKJCHHUS 3aeMIIUKa - C HCHOJIb30BAHUEM YCITyTH «MOOHMIBHBINA OaHK;
- ¢ ucnonp3oBanneM Cuctemsl «Coepoank OHIaiH;
- d4epe3 onepanoHHO-KaccoBOTo paboTHuKa B Jr000M [lonpaznenenun banka;
2) HAIMYHBIMH ACHEKHBIMH CPEICTBAMH C UCIIOIB30BaHHEM KapThl/PEKBU3UTOB KapThI:
- d4epe3 YcrpoiicTBa camooOciyxuBaHNs baHka ¢ Momynem mnpHeMa HaJMYHBIX
JICHE)KHBIX CPEJICTB;
- dYepe3 ONeparioHHO-KaccoBOTo paboTHHKa B Mr000M [lonpasnenennn banka;
3) 0aHKOBCKHUM IiepeBoioM Ha CUeT KapThl.

8.1 | becmarHslii ciocod B coorserctBun ¢ Tapudamm banka mnorameHue 3aZ0JDKEHHOCTH II0 KapTe IIyTeM
WCIIOJTHEHUS 3aeMIMKOM | momosiHeHust CueTa KapThl C HCIIOJNB30BAaHHEM KapThl/PEKBU3UTOB KapThl Croco0amH,
00513aTENBCTB 110 nepeyrciIeHHsIMA B 1.1-2 paznmena 8 MHOuBHOyanbHBIX YCIOBHH, OcyllecTBiseTcs 0e3
JIOTOBOPY B3UMaHMsI KoMuccuil baHka.

9. | O0A3aHHOCTH 3aEMIIMKA
3aKJIFOYUTh UHBIE
He npumenumo
JIOTOBOPEI

10. | OGA3aHHOCTH 3aE€MIIIMKA
IO TIPEOCTABICHHIO
obecrieueHus
HCTIOJTHEHUS

He npumenumo
00513aTENBCTB 110
JIOTOBOPY U TPEeOOBaHMS
K TaKOMY 00€CIIe4eHHI0
11. | Llenu ucroap30BaHUS

3aEMIITUKOM
MOTPEOUTEITHCKOTO
Kpeaura

Ha OCJIN JIUNYHOT'O l'[OTpC6J'ICHI/IH
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Ne

i Ycnosue ConepixaHue yca0BUS

12. | OTBETCTBEHHOCTH 3a HecBoeBpeMeHHoe roramreHne O0s13aTeTFHOTO IIIaTeXa B3NMAeTCsl HEYCTOWKa B pa3Mepe
3aeMIIMKa 32 % roJoBBIX
HCHaJICKaIlee CyMMa HEYCTONKH pAacCUMTHIBACTCA OT OCTAaTKa MNpocpodeHHoro OCHOBHOTO [oira M
HCIIOJIHEHUE YCIOBUH BKJIFOYAE€TCsSd B CyMMY OYE€PEIHOIO OO0s3aTeNbHOrO IIaTeXa 10 MOJHOHN omiarel KinueHTom
A0T0BOpA, pasMep BCeil CyMMBI HEYCTOWKH, PACCYNTAHHOH IO ATy OIUIATHI CyMMBI IpOocpodeHHOTr0 OCHOBHOTO
HEyCTOUKH (mTpada, JIOJITa B ITOJIHOM 00BeMe.

TICHH) TJTH TTOPSAIOK X
onpenereHus

13. | YcnoBue 06 ycrynke [baHK BIpaBe MOJHOCTBHIO WJIM YAaCTUYHO YCTYIIMTH CBOM IpaBa TPeOOBaHMS 3aJI0JPKEHHOCTH
KpPEIUTOPOM TPETHHM o JloroBopy JrOOBIM TPETBUM JIHIAM| (MeKcm 8 K8AOpAMmHbIX CKOOKAX neyamaemcs npu
JIUIaM IpaB omcymemeuu 3anpema Knuenma na ycmynky npas mpebosanus bauxa.

(TpeboBanmit) mo [bank He BmpaBe NOTHOCTHIO WM YAaCTHYHO YCTYIMUTh CBOM IIpaBa TpeOOBAaHHUSA
JIOTOBOPY 3a/10JDKEHHOCTH o JloroBopy mOOBIM TPETbUM JIMIIAM]| (MeKcm 8 K8aOpamHulX CKOOKAX
newamaemcs npu Hanuyuu 3anpema Knuenma na ycmynky npagé mpeboganus banka).

14. | Cornacue 3aeMIuKa ¢ KnueHT noarBepkgaeT, 4TO O3HaKOMJICH C cozepskanmeM OOmumx ycnmosuil, [lamsiTkm
OOIIMMH YCIOBHIMHU Hepxarens, [lamsTku 1o 6€30MacHOCTH, COTJIACEH C HUMU M 00SI3y€TCsl UX BBINOJIHSTS.
JI0TOBOpa Obmme ycnoBusi, Ilamsatka J[epxatens, IlamsaTka mo Oe30macHOCTH pa3sMEIIEHBI Ha

odunmansHoM caiite banka, B [logpasaenenusix banka u Beiatorcst baHkom no tpeboBaHUIO
Kiuenra.

15. | Ycuyru, oka3siBaeMbIe
KPEAUTOPOM 3aeMILUKY
3a OTAEJBHYIO IUIATy
HE0OX0IUMBIE IS
3aKJIFOYCHHS JI0TOBOPA,

He npumenumo
HX [IEHa WIH TOPSJIOK ee
OTIpEJICTICHUS, @ TaKKe
coryiacue 3aeMIIMKa Ha
OKa3aHUEe TAKUX yCIyT

16. | Cmocob oomeHa Ob6men wHpopmanumerr mexay KimmenToM W BaHKOM MOXET OCYMIECTBISATBHCS THOOBIM W3
nHpopmanuei Mexy CIIEIYIOLIUX CHOCOOOB: TIOCPENCTBOM TelieOHHOM, (HaKCHUMHILHOM, IOYTOBOW CBSI3H,
KpPEIUTOPOM H nocpeactsoM suuHoil sBku Kimenra B Ilompaspenenne banka, a Taxke mocpencTBOM
3aEMIIIUKOM Y naneHHbIX KaHaJIOB 00CITY>)KHBaHUs, NCTIOIb3yeMbIX baHKOM.

Bbank moxer HanpasnsaTe KineHTy nHGOpMAIMIO MOCPEICTBOM 3JIEKTPOHHOM NouTsl 1 SMS-
COOOILEHNUI.

OrpaHnyeHns Ha MCIIOIb30BaHNEe KOHKPETHBIX CIIOCO00B 0OMeHa HH(OopManuer B OTIEIbHBIX
ciaydasix onpeaenstorcs OOMMUMH yCITOBUSIMHU.

17. | YcnoBus Jnst coBepiieHus: omepanuii ¢ MCIMOJIb30BAHWEM KapThl B TOProBO-CEpBUCHOUN ceTu bank
IIPEJOCTaBICHUS npegocTasisieT Knuenty JIbroTHBIN nepHoa KPEeJUTOBaHMS Ha YCIOBUSX, ONpPEJENICHHBIX B
JIbFOTHOTO Tepuoja O0mUX YCIOBHUSX.

KpEeIUTOBAHUS
18. | YcnoBue o 3apaHee Knuent npenocrasnser banky cornacue (3apaHnee naHHBINM akuent) U baHk nmeer npaso 0e3

JAaHHOM aKICIITC

JIOTIONTHUTEIBHOTO coriacus KimenTa cnuceiBaTh co Cuera ClieyIomue CyMMBI:

- CyMMBI ONEepaluii, paHee 3audClICHHble baHKOM MO 3adBICHHUAM O CIIOPHBIX ONEpaIUsX,
MpHU3HAHHBIX baHKOM B X0Je pacciiegoBaHus HEOOOCHOBAHHBIMH (C yYETOM IPOIIEHTOB 3a
MOJIb30BAHUE KPEAUTHBIMU CPEICTBAMH C JIaTHl COBEPILCHHS OIEPAIIUH 110 KapTe);

- CyMMBI, OIMO0YHO 3a4rcicHHbIe bankom Ha CYeT KapThl;

- CyMMY IIIaThl 32 00CITy)KHBaHUE KapTHI.
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MEePCOHANBHBIX TAHHBIX
Kinenrta

Ne
i Ycnosue ConepixaHue yca0BUS
19. | O6pabotka bankom Knuent cormamaercss ¢ tem, 9ro bank mMeeT mpaBo Ha 00pabOTKy BCEX IEPCOHAIBHBIX

naHHbIX Knmenra, B ToMm wumcne, ykasaHHBIX B 3asBieHun KiueHTa W/uiau B MHBIX
JIOKYMEHTaX, a Takke OMOMETPHYECKHX IEePCOHAJBHBIX NaHHBIX ((oTorpadupoBanue), B
cootBercTBUM ¢ DenepanbHbIM 3akoHOM OT 27.07.2006r. Nel52-03 «O mnepcoHaIbHBIX
JAHHBIX», KOTOpast BKIOYAECT COBEPIICHHUE JTI000T0 IEHCTBUS (ONepalyi) WIN COBOKYITHOCTH
JIeWCTBUH (Omepanyii) ¢ UCIOJIb30BaHHEM CPEJICTB aBTOMATH3alUU WM 0e3 HCIIO0JIb30BaHHs
TaKUX CPEACTB C ITEPCOHAIBHBIMH JAHHBIMH, BKIIOYas cOOp, 3aIHCh, CHCTEMATH3AIMIO,
HaKOIUICHUE, XpaHEeHHe, yTOYHeHHe (0OHOBJIEHUE, U3MEHEHNUE ), U3BJICUCHHE, HCIIOIb30BAHUE,
obe3nmunBanue, OJOKHpOBaHHME, yHaJeHHE, YHHYTOXKEHHUE, Iepenady (pacmpocTpaHEHHE,
NPEe/IOCTaBIICHNE, JIOCTYI) IMEPCOHANBHBIX JaHHBIX, BKJIOYas IMepeiady TPEThUM JIULAM,
JEHWCTBYIOIIMM Ha OCHOBAaHWH aréHTCKHX JOTOBOPOB WIJIM HMHBIX JOTOBOPOB, 3aKIFOUYCHHBIX
uMH ¢ baHkoM, B TOM uucie, B cilydae HEUCIIOJHEHUS /WM HEHaJUIeXKallero MCIOIHeHUS
Kmuentom o6sB3arensctB mo JloroBopy. YkasanHele KimeHTOM IepcoHaibHBIC JaHHBIC
MpCAOCTABIIAOTCA B MCIAX KPEAUTOBAHUA W MCHOJHCHUA JOTOBOPHBIX O6H3aTeHLCTB,
OCYIIECTBIICHNS AEHCTBUII, HAIlPaBJICHHBIX HA B3BICKAaHHE MPOCPOUYECHHON 3370JKEHHOCTH TI0
JoroBopy, a Takxke pa3paboTku baHKOM HOBBIX HPOJYKTOB M YCIYT M MH()OPMHUPOBAHHS
Knunenrta 06 »TuX mpoaykTax W ycayrax. baHK mMeeT IpaBO HPOBEPHUTH IOCTOBEPHOCTH
MMpEeAO0CTABJICHHBIX Kauentom NIEPCOHAJIBHBIX JaHHBIX, B TOM YUCJIC C UCIIOJIb30BAHUEM YCIYT
JIpYTHX OIIEpPaTOpoOB, a TaKKe MCIONb30BaTh HMH(GOPMAIMIO O HEUCIIOJHCHUH U/HIIH
HEHJIe)kKalleM HCIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB MPU PACCMOTPEHHH BOIIPOCOB O
MPEIOCTAaBICHNH JPYTHX YCIYT U 3aKIIFOUYCHHH HOBBIX IOTOBOPOB.

Cornacue KnueHra npeocraBisercsi ¢ MOMEHTa nonucanus JloroBopa u JeHCTBUTENBHO B
TEUCHHE TIATH JIET TOCIIE HCTIOJIHEHNUS IOTOBOPHBIX 00s3aTenbeTB. [10 necreueHnn ykazaHHOTO
CpOKa JEHCTBUE COTJIaCHsl CYMTACTCS MPOJUICHHBIM Ha KaKIble CIIEAYIOUIME IATh JIET MpH
OTCYTCTBUH CBEJICHHI O €r0 OT3bIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 11000H MOMEHT IyTeM mnepeaadn baHKy
MOANMCAHHOTO KIIMEeHTOM MHCEMEHHOTO YBEIOMIICHHS.

Knuent ynomnomounBaer bank:

19.1. npenocraBnate KimeHTy cBeneHHMsS O MPOBOAMMBIX ollepanusax Ho cueram Kimenra,
nHQOpPMALMIO, CBA3aHHYIO ¢  HcrnoidHeHueM  JloroBopa, mpemtoxenuss  banka,
nH(pOpMalMOHHbIE M peKIaMHble cooOmeHus o0 yciayrax banka myrem opranm3anun
MOYTOBBIX PacChUIOK, pacchliok SMS-coo0IeHnit, pacChblIOK MO AJIEKTPOHHOM [OYTE B aJpec
KnuenTa, a Takye nocpescTBOM TeJIe()OHHON CBSI3H;

19.2. npepocraBisaTh WHGOPMANMIO O MEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel cTopoHe, ¢
KoTOopol y baHka 3akiroueHo coramenne 0 KOHQUISHINATBHOCTH, B LIENSX OCYIIECTBICHHS
TeneGoHHOM cBsi3u ¢ Kimenrom [uis nepenadu MHOOPMALMOHHBIX M PEKJIAMHBIX COOOLICHUIT
00 ycnyrax banka;

19.3. mpenocraenate IlaptHepy banka wunpopmaimio o KimeHTe s OCYIIECTBICHHUS
perucTpanyy B IporpamMMax 110 BBITYCKY KapT, mpoBoanMbIx bankom u Ilaptaepamu banka
mo BeIOpaHHOMY KiHMEeHTOM KapTOYHOMY NPOAYKTY, HEOOXOAWMYIO IS WCIOJIHEHHUS
Jorosopa;

19.4. mis 1ieneil XpaHeHUsT TOKYMEHTOB, COACPIKAIIUX IMEPCOHAIbHBIC AaHHble KimeHTa, a
TaKKe U CO3/aHMS M XPaHEHHs MX JJICKTPOHHBIX 00pa30B, MPEAOCTABISTH yKa3aHHbBIE
JIOKyMEHTBI CHEIMAM3UPOBAHHON KOMITAHWH, ¢ KOTOpoi y baHka 3akiitoueH J0roBop 00
OKa3aHHHM YCIIYT U COTJAlIeHUe 0 KOH(UICHINAIBLHOCTH,;

19.5. mepenaBath’, B T.4. HA TEPPUTOPHMIO HHOCTPAHHBIX TOCYZAPCTB (TpaHCTPaHUUIHAS
nepenaya), MHPOPMAIMIO O CyMME OIEpalMd, JaTe W BPEMEHHM €€ COBEPIUCHHUS, THIIE
oTepanny, KoJe BAIIOTH, cTaTyce ABTOpH3anum I ee oOopaborku opranmsanusm (DITTLI
JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland Limited, Camcynr Dnexrponuxc Ko.,

.HTII. u I/IHBIM), ABJIIOMIMMCS BJIaACIbIIaM1 IIPOTPaMMHOTO obecrieueHusT — MOOMIIbHBIX
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HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

n/n

YciaoBue

Copep:kaHue yca0BUsl

IIaTeKHBIX —mpmioxkennid  (Apple Pay, Android Pay, Samsung Pay u wHBIX),
obecrieunBaromux JlepatensiM BO3MOXXHOCTh COBepLIaTh omnepauuu 1mo CueTy KapThl ¢
UCIIONIb30BaHUEM TEXHOJOTHH OECIpOBOJHON BBICOKOYACTOTHOM CBA3M MAJIOTO paaHyca
nevictBus (NFC), u nx apdunnupoBaHHBIM JIHLIAM, B LEJAX:

- mpegocTaBieHus JlepkaTensM B MOOWIBHOM IUIAT€KHOM IPHIOKEHHH HH(pOpManuu o
COBEpLIEHHBIX UMU ornepanusix mo NFC-kapre;

- 00HapyXEHUs U YCTPaHCHUS MOILICHHIUYECTBA,;

- BBIMTOJIHEHUS OpraHM3alMsIMU — BJajeibllaMH MPOrPpaMMHOTO obecnieyeHus: (MOOUIIBHBIX
TUTATEKHBIX TIPIIOKEHUN) U UX aQPIITHPOBAHHBIMH JIMIIAMH TPeOOBaHU 3aKOHOIATEIILCTBA;
- CO3IaHMsI OTYETOB 00 OKOHOMHYECKOH A(PQPEKTUBHOCTH MOOWIBHBIX IIATEKHBIX
NPWIOKEHNH WCKIIOYUTENHO JUIS HWCIIONB30BAaHWS BHYTPU OpraHM3alMii — BIIAJCIBIICB
MpOrpaMMHOT0 obecnedeHus! (MOOMIBHBIX TUIATEXKHBIX MPUI0KEHUN) U X adGUInpoBaHHBIX
L,

- peKsIaMbl MOOMJIBHBIX TUIATEXKHBIX MIPUIOKEHUH M HHOTO MX MPOJIBUKEHHS Ha PhIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX IIATEKHBIX TPHIIOKESHUM;

- IPOBEJCHUS aHaJM3a PACIPEeNICHUs] PEKIAMHBIX OOBSBICHHH B MOOMJIBHBIX IUIATEKHBIX
MPUIOKECHUSX,

19.6. mepemaBath’, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHUYHAS
nepenada), HHQOPMAIMIO O MEPCOHANBHBIX JAaHHBIX JleprkaTenst (MMEHH, OTYECTBE M aapece
peructparmu) kommanuu Google Ireland Limited B memsx Beimycka NFC-kapr,
ocymectBisieMoro 4depe3 Cucremy «COepbank OHaiiH», W IPOXOXKICHHS PETHUCTPAIMH
Jepxarens B MOOMIIBHOM IUIATeXHOM npuiioxkennn Android Pay.

20.

ITopsinok paccMoTpeHus
CIOpOB

Hcku Knuenra k banky o 3amure mpaB noTpeOUTeNed NMPenbsBISIOTCS B COOTBETCTBHU C
3aKoHoAaTeascTBOM Poccuiickoit denepanuu. Crnopel o uckam banka k Kinenty
paccMaTpUBAIOTCS B CYJIS/MHPOBBIM CYIbCH IO MeCTy HaxoxaeHus ¢uimuana baHka,
OCYLIECTBHBILETO BbAauy KapThl KitneHTy.

21,

[Honyuenue
3K3eMILLIpOB [lorosopa

KimeHT moaTBepikIaeT MONydeHHe SK3eMIUIIPOB 3asBieHHs, MHAWBUIYalbHBIX YCIOBHH U
Tapudor banka.

BAHK:

[TybnuaHOe akImoHepHOE 0OIIECTBO DdUO

«Coepbank Poccum»

Mecronaxoxaenue: 117997, r. Mocksa, [Macnopt rpaxxnanuna PO

yi1. BaBunosa, 1.19
Tenedomn: (495) 500-5550, 8-800-555-55-50
Dakc: (495) 747-38-88

KJ/IMEHT:

(cepus, Homep, Mecmo u 0ama 6bl0auu)

(Oondrcnocms, noonucw, @.HU.0. pabomnuka banuka) (noonucw)

(®.U.0. — nonnocmouto, 3anonusemces Knuenmom)

(0ama)

IITamn nonpaznenexHus
o MecTy 0(OpMIICHUS
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1.

1.1.

1.2.

1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

OBLIME YCJIOBUS BBIITY CKA B OBCJTYKMBAHUA
KPEJIUTHOU KAPTbBI IAO CBEPBAHK

OBIIME NMOJIOKEHU A

Hacrosmue YceioBust BBITyCKa W oOCTy)uBaHus KpenuTHo kapTel I[TAO COepbank (manee — YcJa0BHSI) B
coBokynHocTu ¢ llamsarkoit epxarens kapt ITAO Coepbank (mamee — IlamsaTka depaartens), [lamarkoit mo
0€301acHOCTH MPH UCTIONBb30BaHuK KapT (nanee — [MamMsiTka no 6e3omacHocTH), 3asBICHUEM Ha TIOTYUYECHHE KaPThI,
HajJIe)KamM o0pa3oM 3aloIHeHHBIM M moAnucaHHbiM KinentoM (manee — 3asBiaeHue), AnpOoM TapudoB Ha
yciyru, npenoctaBisieMeie [IAO CoOepOank ¢usmdeckum ymnam (nanee — Tapudbr banka), B coBOKymHOCTH
SBISTIOTCA  3akimtoueHHBIM Mexay Kimenrom m [TAO Coepbank (mamee — bank) JloroBopoM Ha BBITyCK H
oOciyxvBaHHe OAaHKOBCKOW KapThl, OTKphiTHe CueTa /s ydeTa oOIepaluii ¢ HCIOJb30BaHUEM KapThl W
npenocraBieHue Jlepikarearo BO30OHOBIIEMOW KPEAUTHON JTUHUH Ul TIPOBEICHHUS OIepaliii mo kKaprte (manmee —

Iorosop).

MexayHapoaHas kpeautHas kapra Visa mnm MasterCard (mamee — kapra) — GaHKOBCKash KapTa, SBISIONIASICS
cooctBenHocThio [TAO COepbank u mosyueHHas [lepxaTeneM BO BpeMEHHOE TOJb30BaHHe. Kapra MokeT OBbITh
MEPCOHAIM3UPOBAHHON (C yKa3aHWeM Ha JMIEBOW CTOpOHEe WMeHH W ¢ammimn Jlepkarenas KapTel) JMOO
HETePCOHATM3UPOBaHHOM (0€3 yKa3aHus Ha JIUICBOW CTOPOHE KapThl MMEHHBIX TaHHBIX JlepkaTens KapThl).

HepxatenemM KapTbl ABISETCS JIMLO, HA MM KOTOPOTrO BBINYIIEHA KapTa, MOJy4YHUBIIEE MPaBO Ha MOJIb30BaHME
KapTol B COOTBETCTBUH C HactosmuM JloroBopom. Obpazen noamucu JepkaTtens KapThl ©UMeeTCsl Ha 000POTHON
CTOpOHE KapThl (IIPY HATHYUH TTOJOCHI AJIS1 IO ITICH).

bank ocymiecTBisieT Bbl1aqy OCHOBHON KapThl IPH YCIOBUM MOAKIIOUEHUS K KapTe yeiuyru « MOOHIIbHBIN OaHK».

ITo 3asenenuro Knmenra k CueTy KapThl MOTYT OBITH BEIMYIICHBI TOTOJHUTENBHBIE KapThl TAKOTO K€ WIIA WHOTO
tuna. Ilpu srom Ha [lepxarens IONMOTHUTENBHOM KapThl PacIpOCTPAHSIOTCS BCe TPEeOOBaHMS, YCTAHOBJICHHBIC
HoroBopom.

bank ocymiecTBisieT BBITYCK M 00CITyKUBaHHE KapT B coOTBeTcTBUH ¢ Tapudamu banka.

Kapra Moer ObITh HCIIONB30BaHA ISl OIUIATHI TOBApOB M YCIYT, MOJYYCHUS HAJUYHBIX JEHEXKHBIX CPEACTB B
KPEIUTHBIX OpraHM3alusX W uepe3 OaHkoMmaThl. BO3MOKHOCTH OILUTATBI TOBApa/yCIyrH, TONYYEHHS HAIWYHBIX
JICHESKHBIX CPEACTB ONpeAessieTcs] HAIMYHEeM JIOTOTUIIAa COOTBETCTBYIOLIEH MEXIyHApOIHOM IMIaTeKHONW CHCTEMBI.
VYciryri o NpoBeACHUIO Oe3HATIMYHBIX IEPEBOAOB JEHEXHBIX CPEACTB B (hunnanax baHka Ha cueta GU3HMUECKUX U
I0pUIYecKuX Jul co Cueta KapThl IO Pa30BBbIM U AJTUTEIBHBIM HOPYYEHHUSIM HE NPEJOCTABIISIOTCS.

Kapra peiicTByeT 1m0 TOcIemHEro MHS Mecsla, YKa3aHHOTO Ha JIMIICBOM CTOPOHE KapThl, BKIIOYUTEIHHO.
3arnperaeTcs HCIOIb30BaHUE KapThI (€€ PEKBU3UTOB) C UCTEKIIIUM CPOKOM JIEHCTBUSI.

[Ipu coBepuieHnu omnepauuii o KapTe pacueTHbIE JOKYMEHTHI, OopMIIieMble ¢ IIOMOIIBIO KapThl, B CIydae, €Cliu
OHHM MPEAYCMATPUBAIOT MOANKCH Jlepxkaressi, MOT'YT OBITh MOANUCAHBI JIUYHON oANUChio Jlepkaress KapThl, JIN0O
COCTaBJIEHBl C WCIOJB30BAaHMEM aHayiora coOcTBeHHOpydHoU monanucu J[epxkarens xaptel: [IMH-koxa,
[ocrosiHOrO Mapons/OxHopa3oBoro naposis. Jlepxarenb coriamaercs, YTo UCI0Ib30BaHNe KapThl U NPaBHILHOTO
[IMH-koxa, IloctosHHOro mnaposs/OmHOPa30BOr0 Mapois NPH NPOBEACHHWU OINEPALUH SBIISETCS HaIUISKAIIUM
noJTBepKAeHneM npaBa banka Ha mpoBeneHue onepanuy no Cyety KapThl.

1.10. IIpu coBepuenuu onepanuii o Kapre B Basmore, oTanyHoi oT BanroTsl Cuera KapThl:

1.10.1. Konsepcusi cymmsl onepaunu 1o Kapre B Banmtory Cuera ocymectsisiercst o kKypcy banka, aeficTByromeMy Ha

MOMEHT 00pabOTKH omepali baHKOM, U B COOTBETCTBHH C YCIOBHSIMH OOpaOOTKH (hPMHAHCOBBIX OIMEPAIIHiA,
npenaycmoTpeHabiMu Tapudamu banka, 3a nckiroueHneMm onepanui, ykazansbix B 1.1.10.2. Kypc konBepcun,
JEeHCTBYIONIMI Ha MOMEHT 00paboTKu ornepanuu baHKOM, MOKET He COBIAaAaTh ¢ KypcoM, IEHCTBOBABILIUM Ha
MOMEHT TpoBezieHus ornepanyu mo Kapre. Bo3Hukmias Beie/cTBUE 3TOT0 KypcoBasi pa3HHIIA HE MOXET OBITh
NpeMETOM MPETEH3UH cO CTOPOHBI KineHra.

1.10.2. KOHBepCI/IH o orcpanusam HpI/ICMa/BLI,Z[a‘lI/I HaJIWYHBIX ACHCKHBIX CPCACTB B MHNOAPA3ACIICHUAX banka u

O0ankomarax banka-mpousBoauTcs mo Kypcy banka, AelcTByromieMy Ha MOMEHT IPOBEICHHS OIEpanud Mo
Kapre.

1.11. bank wumeer mnpaBo TpeOOBAaTh NPEABSABICHUS JOKYMEHTa, YIOCTOBEPSIOUIETO JHMYHOCTh, B CIIydasX,

YCTAHOBJICHHBIX BHyTpI/I6aHKOBCKI/IMI/I InpaBujiaMH, a TaKXKC IMPU BOSHUKHOBCHUU COMHEHHI1 B MMPaBOMECPHOCTH
HCIIOJIb30BaHU KapThI.

1.12. bBaHk mMeeT mpaBoO OTKa3aTh B BHINOJHEHUH pacropspkeHus: KiimeHTa o coBepIlieHnn Orepalum, Mo KOTOpoi He

MpeaocTaBieHbl HHPOPMaIHs 1 JOKYMEHTHI 10 3anpocy banka, npenycMmorpennsie depepanbHbIM 3aKOHOM OT
07.08.2001r. Nel115-®3 «O mpoTHBOAEHCTBUY JIeTATN3aMHN (OTMBIBAHUIO) JOXOOB, MTOyYE€HHBIX MPECTYITHBIM
myTeM, U (UHAHCHPOBAHUIO TEPPOPUZMAY.



1.13. [lepxatenb coriamaetcs, 4To baHk BIpaBe OCYIIECTBIIATh BHACOHAOMIOACHUE, a TaK)Ke TeIe(POHHYIO 3alliUCh B
CBOHMX IOMEMICHUAX B IEIIIX oOecredeHus 0€30IMacHOCTH M HajIexkarero oocykuBanus Jlepxaremns 6e3 ero
JIOTIOJTHUTEIIBHOTO yBeIoMIIeHUs. Bueo3anucu u 3amucu Tene)OHHBIX pa3rOBOPOB MOTYT OBITh UCTIOIB30BAHEI
B KaUECTBE JI0OKA3aTEJIbCTB B MPOILECCYaTbHBIX ICHCTBHIX.

1.14. OcoOeHHOCTH BBITyCKa U OOCTYKHUBAHHS OTAEITHHBIX KAPTOYHBIX MPOIYKTOB OMPEAEIISIOTCS TOTIOTHATETHHBIMHI
YCIIOBUSIMU JIJISL OTJICJIBHBIX KAPTOYHBIX MPOIYKTOB, YKa3aHHBIMH B paznene 11 Hacrosimux YcnoBuid. B cinyuae
MPOTUBOPEYHI MEXITYy OCHOBHBIMH ITOJIOXKCHHUSAMU Y CIIOBHH M OCOOCHHOCTSMM BBIITyCKa U OOCTYKUBaHUS
KapTOYHOTO MPOYKTa, ONPEICISIoTCes paszenoM 11 YcnoBui, mociaeiHie UMEIOT PEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHbI

ABTOpHM3anus - Tpoleaypa monydeHuss oT baHka paspeiieHus, HEOOXOIUMOIO Ui COBEPLICHHUS OIEpamnuu ¢
HCIIOJIB30BaHUEM KapThl M MOPOKAAIOLIETO 0053aTeNbCTBO baHKa M0 MCIIONHEHUIO MPENOCTaBICHHBIX JOKYMEHTOB,
COCTaBJICHHBIX C HCIIOJb30BaHMEM KapThl. Ilocme ocymectBienus apropusanuu KineHT He uMeeT ImpaBa
pacnopsbkaTbCsl JEHEKHBIMU CpPEACTBaMHU B Ipejeiax aBTOPHU30BAHHBIX CYMM JI0 MOMEHTA CHHCAHHUS CYMMBI
AaBTOPU30BaHHOH OIEpaluy WJIK OTMEHBI aBTOPU3aLIUH.

AHajlor CcoOOCTBEHHOPYYHOH @OANMCH — KOJ, M[apoib WIM WHOW, YyKa3zaHHbli B [loroBope aHajior
COOCTBEHHOPYYHOH MOMAIMCH, HCIONb3yeMblii KiMEeHTOM s MOATBEpXKICHHs BoJieu3bsiicHus KimeHTa Ha
COBEPIIICHUE OICpallMd WIA YJOCTOBEPSIOMIUN (aKT COCTABICHUS W/WIIM O3HAKOMJICHHS, W/WINA TIOJIHCAHUS
AIIEKTPOHHOTO COOOMICHUS, DIEKTPOHHOTO JTOKYMEHTa, B TOM YHCJIEe JOTOBOPA B 3JIEKTPOHHOM BHUJE, 3aKIIF0YAEMOT0
yepe3 Y ganeHHbIe KaHAIbI 00CTy)KUBAaHUS.

AyTtenTudukanus — yI0CTOBEpEeHHE MPABOMOYHOCTU oOpaieHus Jlepskarens kapThl (oBepeHHoro yimia) B bank
JUIA COBEpLICHMS OaHKOBCKMX omepanuii iaubo mnoiydeHuss uHpopmaumu no Cuery Kimenta B mopsake,
MpeAyCMOTPEHHOM J[OTOBOPOM.

bioknpoBka KapThl — NpoLEAYypa yCTaHOBIEHUSI BaHKOM TEXHHMUECKOTO OrpaHUYeHMsI Ha COBEpIICHHE ONepanuit
C UCIOJB30BaHMEM KapThl, IpeaycMaTpuBaromas orkaz baHka oT mpemocTtaBieHuss ABTOpPHU3AIMK, HE3aBUCUMO OT
Hanmm4uus PacxomHoro muMuTa MM KaKUX-THOO IPYTUX YCIOBHU.

Jlara otuera (nara cocrarienus Ordyera) — nata popmupoBanust OT4era 1Mo onepausM ¢ KapToi (yka3blBaeTcs B
Oruerte).

JarTa muarexa — nata, 10 HACTYIUIEHUS KOTOpoi JlepkaTenb NOKEeH NonoJHUTh CUeT KapThl HA CYMMY B pa3Mepe
He MeHee cyMMbl OOs3aTenpHOro rmartexa. Jlata mimarexa u cymma OOs3aTeNbHOTO IUIAaTEXa YKa3bIBAIOTCS B
Oruete. /laTa muatexa pacCUUTHIBAETCS CO JHS, ciemyromiero 3a Jlaroit otuera mitoc 20 xkaneHnapHeix qHeid. Ecim
20-p1ii 1eHb NPUXOAUTCS Ha BBIXOAHOM/MIpa3iHUYHBIN NeHb, B OTuere OyaeT ykasaHa Jata nepBoro pabodero JHs,
CJICYIOIIETO 32 BBIXOIHBIM/TIPa3AHUYHBIM JHEM.

JlepkaTelb OCHOBHOM KapThl — ¢usndeckoe juio, umeroniee Cuer kaptel B baHke, mojaaBiiee 3asBicHUE U
MOJIYYHBIIIEE Pa3PEIICHIE Ha MTOIYICHIE KapThI.

Jep:kaTeb AONMOJTHUTENIBHON KapThl — Qr3ndYecKoe N0, MOIyYHBILEe JONOJHUTENBHYIO KapTy M0 3asiBICHHIO
Jepxatens OCHOBHOM KapThl ¢ OTHeCEHUEM onepanuii Ha Cuer Jlepxkatenss OCHOBHOM KapThl.

Hoctynubiii aumMut (JocTynmHBIH JUMHT KPEAWTHBIX CPeACTB) - CyMMa, B Tpezenax KoTopod Jlepikaremro
NPEIOCTABISIOTCA KpeOuTHbIE cpeincTBa baHka Juis coBepuieHusi onepaumid mo kapre. JocTymHBI JUMHUT
ompezesseTcs Kak pa3HUIa Mex1y JIMMHTOM KpenuTa U OCTaTKOM CCYIHOH 3al0/KeHHOCTH. JIOCTYHHBIM JTUMHUT
YMEHbIIIAETCs MPHU BBIJAY€ KpPEeAWTa MpU MPOBEACHWM DPACXOTHBIX OMEpaluil Mo KapTe W yBETUYMBAETCA IpHU
MOTAIIeHNH 3aJ0PKEHHOCTH 110 paHee MPEeA0CTaBIEHHBIM KPEIUTHBIM CPEICTBAM.

Unentuduxarop mnoJb3oBaTels — YHUKaIbHAas [UQPpPOBas IOCICIOBATEILHOCTh, HWCHONb3yemas JUis
uaeHTU()UKALMN KJIMEeHTa IpHu BXoje B cucteMy «Coepbank OHitainy.

IlocTosAHHBIH MNAapoab - MMapojb MHOTOKPATHOTO WCIOJB30BaHUS C HEOTPAHMYEHHBIM CPOKOM JEeHCTBUS.
Ucnone3yercs ans ayrentudukanun Knuenrta npu Bxoze B cuctemy «CoepOank OHmaiiHy.

HUnentudukanus - ycraHoBieHue TuaHocTH KimeHnra npu ero oOpamieHnu B baHk Juisi coBepiieHusi 0aHKOBCKHX
oTIepanyii WiIu NoTydeHus nHbopmaruu 1mo cueram KimeHTta B mopsiike, mpeayCMOTpeHHOM JloroBOpoM.

Kauenr - (1)I/I3I/ILIGCKOC JIMIIO, 3aKJIHOYUBIICC C bankxoMm IIOFOBOp, H ABJIAIOIICCCA I[epmaTeneM KapThbI.

KonTtpoabnasi nHdpopmanus — odas nocieroBaTebHOCTs OyKB/mudp s uaenTudukanun Knrenra kapTel npu
obpamienun o teiedony B Konraktueii Lentp banka. Mudopmarus ykaseiBaercst Kimenrom B 3asiBieHHH U
JefCTBUTENbHA U BCeX KapT, BeimyieHHbIX [IAO Coepbank Ha ums Knmenra.

JImMuUT KpeauTa — ycTaHaBIMBAEMbI BaHKOM JMMHUT €IMHOBPEMEHHOM CCYJHOM 3aJ0JKEHHOCTH, B Ipeaenax
KoToporo Jlep>katenro MOTYT OBITh MPEJOCTaBJICHBI KPETUTHBIE cpencTBa baHka Al cCOBEpIIEHUS OmNepanuil 1mo
kapre. baHk ycTaHaBnuBaeT JIMMHT KpenuTa 0 CBOEMY HCKIIIOYUTEIBHOMY YCMOTPEHHIO.

10



JIbroTHplii mepwojg — TEepuON, B TEYCHHE KOTOPOTO B3WMaHHE IMPOIEHTOB 3a TOJB30BAaHHWE KPEAUTHBIMU
cpeacrBamu banka, HANPABICHHEIMA Ha OIUIATY 10 KApTe ONEPAIHii B TOPrOBO-CEPBHCHOM CETH, OCYIECTRIISETCS
HA JITOTHBIX YCIOBUAX. JIbTOTHBINA TIEpHOJT HE PACIIPOCTPAHSETCS Ha CYMMBI OTEpAIUil MO MOyYESHUI0 HATUYHBIX
JIEHEeXXHBIX cpeAcTB, Ha CyMMBI TPEBBIICHUS JIUMUTA KPEIUTa, HA CYMMBI OTepaIiii, HACHTH(OUIINPOBAHHBIX KaK
COBEpIIICHHbIE B Ka3MHO, HA OTIepaIiy Oe3HATNYHBIX MIEPEBOIOB.

Mo6uibHOe yCTPOHCTBO - IEKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (TUIaHIIeT, cMapTdOH, MOOWIBbHBIN TenedoH u
T.II.), Haxonslleecs B JHMYHOM TMOJIb30BaHWM KimeHTta, nMeromee MOAKIIOYEHHE K MOOMIBHON (IOABMXKHOU
pannoTenedOHHON) CBSA3M B MHPOPMAIMOHHONW-TeIEKOMMYHUKAITMOHHOM ceTn «MHTepHeT™ (nanee — MaTEpHeT), C
MCTIOJIB30BaHUEM KOTOPOTO ocyIecTBisieTcs AocTym k Crucreme «Coepbank Onmaitay.

Moo6uabHoe npuio:kenue banka — nmpuioxenue (mporpaMMHoe oOecrieueHue) i MOOMIBHOTO YCTPOWCTBA,
npenocrapisionee Kimuenty Bo3smoxHoCTs gocTyna k Cucteme «Coepbank Onnaita». s yctanHoBku MoOHIBHOTO
npunoxxeHus banka Ha MoOnipHOE yeTpoiicTBO, KieHT caMOoCTOsITENhHO COBEpIIAeT NEHCTBUA B COOTBETCTBUH C
PyxoBoacTBOM 10 rcnonb3oBanuio «Coepbank Onnaiiny, pazmenieHHoM Ha OduimansHom caiite banka.

O0s3aTeNbHBIN MUIATEK — CyMMa MHUHUMAJBHOTO TJiaTexa, Ha KoTopyto JlepxkaTtensp o0s3aH momonHuts Cuer
KapTbl O HacTyluleHus JlaTel miarexa A MOTamieHus 3a10/DKeHHOCTH. OOs3aTenbHBIM IIaTeX, KOTOPBII
yka3piBaeTcss B Otrdere, paccumTbiBaeTcsi Kak 5% oT cymMmbel OCHOBHOrO Jojira (He BKJIIOYas CyMMy JOJTa,
npeBbimammyo JIuMut kpenuta), Ho He MeHee 150 py6., mmoc Bcs CyMMa MpeBBIICHHUS JHUMUTAa KpeIuTa,
NPOLIEHTHI, HaYMCIeHHbIe Ha cyMmMy OCHOBHOrO mosra Ha Aaty gopmupoBanus OTueTa, HEYCTOHKAa U KOMHUCCHH,
paccunTaHHble B cooTBeTcTBUHM ¢ Tapudamm banka 3a Ortuernsrii mepuon. B Otuere [lepxkarento yka3siBaeTcs
CyMMa TMpOLEHTOB, HAYMCIIEHHBIX Ha JaTy GopmupoBanus OTuera (BKIIOYUTENIBHO) HA cyMMy OCHOBHOTO J0JTa!
[0 ONepaunysM NOJIYYEHHUs HAJMYHBIX NEHEXKHBIX CPEACTB, COBEPLICHHBIX B OTYETHOM MEPHOAE; MO TOPTOBBIM
oTepaLusiM, COBEPILECHHBIM B IpeasiayimeM OTyeTHOM nepuofe (B ciydae, ecinu JlepikaTens HE BBIIOJIHMII yCIOBUS
IpefocTaBiIeHus JIbroTHOro nepuoja).

Ecnu OcnoBroit monr menbie 150 py0., B O0s3aTenbHbBIN MIaTex BKIoYaeTcs: BCsi cyMmma OCHOBHOTO JI0JITa TUTIOC
HA4YUCIICHHbIEC IPOLIEHTHI, KOMHCCUH U HEYCTOMKA.

Oo6man 3an0/keHHOCTH HA JlaTy oTyeTra (O01Aas 3aX0/5KEHHOCTD) — 33/I0JDKEHHOCTE Jlepskatens nepen bankom
Ha JlaTy oTyera (BKIIOUUTENBHO), BKIOUatomias B ce0st: OCHOBHOM JIONT, HAUMCIICHHBIEC MPOLEHTHI 3a ITOJIb30BaHNE
KpPEANTOM, HEYCTONKY W KOMHCCHH, paCCUMTaHHBIE B cOOTBeTCTBUU ¢ Tapudamu banka 3a OT4eTHBIH MTepHOA 110
naty ¢popmupoBanus Otdera BKmounTenbHo. B Otdere JlepikaTento yka3plBaeTCs CyMMa MPOIIEHTOB, HAYHUCICHHBIX
Ha ngary QopmupoBanus Otdera (BKIIOUMTENIBHO) Ha cymMMmMy OCHOBHOIO JOJra: IO ONEpalysM IOJydeHHUS
HAIMYHBIX JICHE)XHBIX CPENICTB, COBEPIICHHBIX B OTYETHOM IEpPHO/IE; IO TOPTOBBIM OIEpAIlisIM, COBEPIICHHBIM B
npensiymeM OtaeTHOM niepuojie (B cirydae, eciii [leprxaTens He BBITOIHWII YCIOBUS MpeocTaBieHus JIbroTHoTOo
epuosa).

OnHopa3oBblii MapoJib - Tapoib OJHOPA30BOTO HCIONB30BaHUS. Mcmonb3yeTcs Ui JONOJHHUTENLHON
ayTeHTU(UKALMK T10JIb30BaTesl Npu BxoAe B cuctemy «COepOank OnnaiiH» win B 1ensX O€30MacHOCTH NpHU
COBEPILICHUN HanboJiee PUCKOBBIX OIEpalyi.

OCHOBHOM 10JT — CyMMa 33J0JDKEHHOCTH 110 KPEIUTY, BKITIOUas CyMMy TIpeBbIieHus Jlumura kpeaura, 6e3 ydera
MIPOLEHTOB, HAYMCIIEHHBIX 32 NIOJIb30BAHUE KPEIUTOM.

OTyer — eXeMeCsSUHBI OTYET MO KapTe, coAepKaluii nHpopManuio o aate U cymme OOs3aTesIbHOrO IJIaTexa,
HoctynHoMm numuTe n OO0mei 3agomkeHHOCTH Ha JlaTy oTueta, HHGOpManuio 000 Bcex oneparysx 110 OCHOBHOHM U
JIOTIOJTHUTENBHBIM KapTaMm, MpoBeJeHHbIX Mo CueTy 3a OTUeTHBIN epro/I.

OT4eTHBIT MEPUHOA — IEPUO BPEMEHN MEXIY Jatamu popmupoBanus Orderta.
OdummanbHblii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

Iamsarka Jlep:xartens kapt IIAO CoepbaHk — mpaBuia ¥ peKOMEHIAIIUN IO UCIIOIH30BAHUI0 MEKTyHApPOIHBIX
0aHKOBCKHUX KapT.

IMapTHep — IOpUINYECKOE JTULO, MHANBUAYAJIbHBIN TpEAIPUHUMATEIb, OCYIIECTBISIOMINE JeITENbHOCTE B cepax
TOPTOBIIM W YCIYT (Mara3wH, TOCTHHHIIA, PECTOPAH, TeaTp, TPAHCIIOPTHOE WM IPYroe MpearpusITHe TOPTOBIU U
YCIIyT), IPEIOCTABIISAIONICEe 3asBICHHBIC CKUKH H/WIH JTOTOJHUTEIbHbIE YCIYTH.

IINH-kox — mepcOHANBHBIM WACHTU(PHUKALMOHHBIA HOMEP, WHIWBUAYAJIbHBIA KO/, NPUCBAWBAEMBI KapTe M
MCTIONB3yeMbIi JleprkaTeneM KapThl MPU COBEPIICHUH OTIEPAIINiA C UCIIOJIb30BAHWEM KapThl B KaUeCTBE aHaJIoTa ero
COOCTBEHHOPYYHOH TOIIHCH.

® K omepamusM B TOProBO-CEpBHCHOM CETH TPHPABHMBAIOTCS: ONEPALIMH OILIATH YCIYT depe3 YCTPOHCTBA CaMOOBCITY)KHBAHHS CTOPOHHHX
OpraHM3aluii; omepaiuu 0e3 TNpexbsABICHHUS KapThl, BKJIIOYAs OIUIaTy dYepe3 VIHTEpHET; oOmepaluy OIUIaThl yCIyr uepe3 YCTpOWCTBa
camoobcmyxuBanus [TAO C6epbank, mocpencTBoM cucTeMbl “MoOHIbHBIN OaHK” B 1MONB3Yy opraHm3anuii, ¢ koropeiMu y ITAO Co6epbank
3aKJII0YEHBI COOTBETCTBYIOIINE JOTOBOPHI.
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PacxoqHblii JIMMHUT — cyMMa JI€HEXKHBIX CPEICTB, JOCTYIHBIX IS IPOBEICHUS OIepalyii 0 KapTe, BKIIOYArOIas
coOcTBeHHBIE cpescTBa JleprkaTens (IpU OTCYTCTBHU TEKYyIIei 3a10JDKEHHOCTH) B JIOCTYIHBINA JTUMUT KPEJUTHBIX
CpPEZCTB, 33 BRIYETOM CYMM OIlepanui, 3a010KupoBaHHBIX Ha CueTe KapThl C Y4eTOM COOTBETCTBYIOIIEH KOMUCCHH,
U CyMM KoMmuccuil banka, BeicTaBiieHHbIX B OTdeTe K norameHuto. biokupoBka cymmsl onepanuyu Ha CueTte KapThl
(ymespuieHue PacxonHoro iauMuTa) NPOU3BOAMTCS B MOMEHT IMOATBEpKAEHUs JlepkaTeneM omepanuu depes
Y naneHHsle KaHaJbl OOCTYKHBaHUS, TMOO MPU COBEPIICHUH ONEPalry C UCIIOIBL30BAHUEM KapThl C MPOBEICHHEM
ABTOpH3anuy, TMO0 NpU coBeplieHHH baHKoM mepeBoja AEHEXKHBIX cpeAcTB co Cuera KapThl B COOTBETCTBHHU C
ycnoBusMH Jorosopa.

PexBu3zntbl NFC-kapThl — HOMep U cpok neiictrs NFC-kapTol.

CyMMa npeBbIlIEHUs JJUMUTA KPeIUTa — KPeIUT, ipeaocTaBisieMblid bankom [lepxkarenio B cinydae, Korjia cymma
omnepauui 1o Kapre npespiuaet JJocTynHbId TUMUT KPEeaUTa.

Cuyer (Cuer KapThl) — OTKPHITHIM Ha nMsa KimeHTa OaHKOBCKWI CUET, MCIONB3YEMBIA JUIA y4eTa OIepanuid u
MIPOBEICHUSI PACUETOB B COOTBETCTBUU C J[OrOBOpPOM, HE CBSI3aHHBIX C OCYILIECTBICHHUEM MPEANPUHUMATEIbCKOU
JIeATETLHOCTH.

Cucrema «Coepdank OHaaiiH» - aBTOMaTH3MPOBaHHAs 3aIIWIICHHAsS CHCTEMa JAMCTAHIMOHHOTO OOCITY)KHBaHUS
Krnunenra uepe3 Oduumnansaoiii caiit banka B cetn aTepHerT, a Takke MoOuisHOe npuiioxenue banka.

YaajgeHnsle KaHajdbl O0O0CHYKMBaHMsI — KaHajbl/ycTpoiictBa banka, depe3 koropeie Kiuentom woryt
MIPOBOJUTHCS OAHKOBCKHE OIEpaluu B COOTBETCTBHH C JloroBopom: YcrpoiicTBa camooOcmyxuBaHus baHka,
cuctema «Coepbank OHmnaitay», ycmyra «MoOwinbHbIH 0aHk», KonTakTHei Llentp banka.

CpeacrBa pgocryma - Ha0Op CpEICTB, BbIIaBaeMBIX/ONpPEACsIeMbIX baHkOM s HAcHTH(QHKAIMKA U
ayrentudukanun Kimenra gyepes Y nanenHsie kaHaibsl oocmyxkuBanus. K cpenctBam moctyma k cucteme «CoepoaHk
Ownmnaiin» otHOocHuTcs Mnmentudukarop moms3oBatens, [locTosHubd mapons, OgHopasoseie maponn. K cpencrsam
Joctyna K yciayre «MoOunbHBIA OaHK» - HOMep MoOwibHOro Ttenedona, B KonraktHeiii llentp banka —
Kontponbhas unpopmanus Kiuenra, B YerpoiictBax camooOciykuBanus - kapra u [IMH-kox.

YerpoiictBo camoobcay:xuBanus (YC) — Oankomar, WHGOPMAIIMOHHO-TUTATEXKHBINH TEPMUHAI-3IIEKTPOHHBIH
NPOTrPaMMHO-TEXHUYECKUH KOMIUIEKC, NpeAHAa3HAuYEHHBIM JUis coBepiieHus Oe3 ydwacTus paboTHuka banka
onepaunﬁ BblAa4u (HpI/IeMa) HaJIMYHBIX OCHCKHBIX CPEACTB, B T.4. C UCIIOJIb30BAHUEM IUIATCIKHBIX KapT, N€peaadn
pacriopspkeHuit KireHnTa o nepedncinenun JeHEeKHbBIX CpeICcTB ¢ OaHKOBCKOro cuera Knuenra u ap.

DJIeKTPOHHBINA JTOKYMEHT — JOKYMEHT, COAEp)KaIliil B AIEKTpoHHOU (hopme pacmopspkenue Kimenrta banky Ha
COBEpIIICHHE OTepaluii 1o cuetaM KineHTa i WHBIX OTepaIiyi.

Credit Momentum — MexayHapoaHas HelepcoHaIn3upoBaHHas kpexuTHas kapra Visa Credit Momentum wiu
MasterCard Credit Momentum. ITepessimyck kaptbl Credit Momentum Ha HOBBI CPOK ISHCTBHS (32 HCKITIOYECHHEM
CIIy4acB BHEOYEPEIHOTO MEPEBBIMYCKa) OCYIIECTBISICTCS HAa MEPCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy, THUII
KOTOPOii yKa3aH B «3asiBjieHnH Ha monydenue kaptel Credit Momentumy.

NFC-kapTa — 31eKTpOHHOE CPEICTBO IUIATEXKa, BBITYCKaEMOE CaMOCTOATENbHO JlepikaTenieM C MCIOJIb30BaHUEM
MOOHJIBHOTO MIPUJIOXKEHUsI, yCTaHOBJIEHHOro Ha MoOmisHOM ycrpoiictBe epkatens, k CueTy U KpeAUTHOH KapTe,
KOTOpoe To3BoiisieT Jlepxarento coBepiiarh ornepanu mo CUeTy ¢ HWCHOJIb30BaHHEM TEXHOJOTHH OecIpOBOTHON
BBICOKOYACTOTHOM CBsi3u Masoro paauyca aeictus (NFC).

SMS - coobmenmne — TeKCTOBOE COOOIIEHNE, HamnpaBisieMoe baHkoM Ha HoMep (-a) MOOWIBHOTO TenedoHa (-OB)
Heprxatens, MOIKIIOUYEHHOTO (-bIX) K Ycimyre « MOOHIIbHBIN OaHK».

YCJIIOBUSA KPEJAUTOBAHUA

. bank ycranasnmmBaeT JIuMuT KpeauTa 1o KapTe CPOKOM Ha 1 ToJ1 ¢ BO3MOKHOCTBIO HEOJHOKPATHOTO €T0 TPOIJICHUS

Ha KaXIbIe MOCenytontue 12 xajJeH apHbIX MECSIICB.

[Ipu ycranoBnenun Jlumurta Kpeaurta Ha KaKIbli HOBBIM CPOK NPOLIEHTHAs CTAaBKa 3a IOJIb30BAHHE KPEIUTOM
ycTaHaBIUBaeTcs B pa3Mepe, mnpenycMorpeHHoM Tapudamu banka ©Ha paty mnpononramun. OcrtaTok
3a10JDKeHHOCTH 1o CyeTy KapThl HA MOMEHT OKOHYAHHS CpOKa MpeaocTaBieHns JInMuta KpeanTa NepeHoCuTCs Ha
CIEIYIOINN CPOK C IMPUMEHEHHEM pa3Mepa MPOLEHTHOM CTAaBKM 3a IMOJIB30BAHUE KPEIUTOM, ACHCTBYIOIIEH Ha
JaTy MPOJIOHTaLHH.

bank unHpopmupyeT [lepxkarens 00 W3MEHEHUH JCHCTBYIOIIETO pa3Mepa MPOIEHTHOW CTaBKU 3a IOJb30BaHUE
KpEeANTOM HE MeHee 4eM 3a 60 KalleHAapHBIX THEH M0 JaThl OKOHYAHUS CpoKa mpenoctasieHus Jlumura kpennra
NyTeM pa3MeLIeHUs yKa3aHHOH nHpopmanuu B OTyere mo KapTe, Ha MHQOPMAIMOHHBIX CTEHIAX IMOApa3/AeIeHUI
banka u opunmansHerii caiire banka B cetn MaTEpHET.
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B cnyuae Hecoriacus ¢ M3MEHEHHEM pa3Mepa CTaBKH 10 KpenuTy, Jlepikarens 00s13an monats B bank 3asBinenne 00
OTKa3e OT HWCIOJB30BaHU KapThl, moracuTh OOIIyI0 3al0DKEHHOCTh MO KapTe A0 JaThl OKOHYAaHHSA CpOKa
npenocTaBieHus JIumuTa KpeauTa 1 BEpHYTh KapTy B baHk.

IIpu orcyrcTBUM 3asBieHus Jleprkarens 06 0TKa3e OT UCIOIBL30BaHMSI KapThl IpeaocTarienne [epxaremnto Jlmmura
KpeIuTa Ha HOBBII CPOK C MPUMEHEHUEM IPOLEHTHON CTaBKM 3a IMOJb30BAHHE KPEOUTOM, ACHCTBYIOIIEH Ha AaTy
MPOJIOHTAllUU, CUUTAETCA COTIIAacCOBaHHBIM [lepikarenem.

3.2. JIns oTpaxkeHUs ONepalyif, MPOBOAUMBIX B COOTBETCTBHHM C HACTOSIIMMHU YCJIOBUSAMH, bBaHK OTKphIBacT
Hepxartemto 6ankoBckwii cuer (CueT KapThl) M CCyAHBIN cueT B pyOmsx Poccwiickoit denepannu. JlaTol Bemadn
KpeIuTa SBISIETCS JIaTa OTpa)KeHus oneparmu o CueTy KapThl U cCyTHOMY cueTy Jlepxarens.

3.3. Onepanuu, coBeplIaeMble ¢ UCIIOIB30BaHUEM KapT (OCHOBHOM M JOMOJHUTEIBHBIX), OTHOCATCS HAa CUeT KapThl U
OITAYMBAIOTCS 33 CUET KPeIuTa, MPEIOCTaBICHHOro Jlep)kaTenio ¢ OJHOBPEMEHHBIM YMEHbLICHUEM J[ocTymHOro
JMMUTA.

3.4.B cinyuae eciau cymMma omepalyu o KapTe mpeBbimiaer cymmy JloctymHoro numwurta, baHk mpepoctaBisier
Jlepxatento KpeauT B pa3mMepe, HEOOXOAUMOM JUIsl OTPaXKEHUs pacXomHO# omepanuu 1o CueTy KapThl B MOJHOM
o0BeEMe Ha yCIOBHH €To Bo3Bpara B TeueHue 20 aueii ¢ natel popmupoBanns OTdera, B KOTOPHIA BOMAET yKa3aHHAS
omeparusi. s kapT, 1m0 KOTOpPBIM TpeBbInieH JIUMUT kpemuTta, BaHK OTKJIOHSET 3ampochkl Ha MPOBEACHHE
pacXOJHBIX ONEpaLUi.

3.5. Ha cymmy OcHOBHOro moira HaudMCISIOTCS HPOLEHTHI 32 IOJIb30BAHUE KPEIUTOM IO CTaBKE M Ha YCJIOBHSIX,
onpeneneHubix Tapudamu banka. IIponeHTb HAUUCISIOTCS C AAThl OTPAXKEHUS ONEPALMH IO CCyTHOMY cueTy (He
BKJIOYas 3Ty JaTy) JO JaThl MOTAIIeHHs 3aJ0JDKEeHHOCTH (BKJIIOUMTENbHO). IIpM HCUMCIIEHMH NpPOIEHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEICTBAMU B PAacyeT MPUHUMACTCS (PAKTUUECKOEe KOJIMYECTBO KaJCHIAPHBIX THEH B
IJIATEXHOM IIEPUOJIE, B Oy - NEHCTBUTEIBHOE YMCIO KAJICHAAPHBIX JHEM.

B cnyuae HecBoeBpeMeHHoro morameHuss OOs3aTeNbHOrO IUIaTeXa HAa CyMMY HENOTAllEeHHOH B CPOK
3a/10/DKEHHOCTH [IPOLICHTHI HE HAUUCIIAIOTCS, HAUUHAs ¢ 1aThl, cleytomel 3a JlaToil marexa (BKIIOUUTENBHO).

3.6. JlepxaTtenb ocymiecTBisieT yacTudHoe (orurata cymmbl OOs3aTenbHOTO IIATeXKa) WM TMOJHOE (OTuiaTa CyMMEI
OOmieii 3a10JKEHHOCTH) TIOTAllICHUE KPeIUTa B COOTBETCTBHU ¢ MHPOPMaIel, ykazaHHoi B OTueTe.

3.7. [oramenue 3a0HKEHHOCTH MO KapTe MPOU3BOIUTCA MyTeM mononHeHus Cuera KapThl OJHUM H3 CICTYIOIIHX
CIoco0O0B:

- HaJUYHBIMH JI€HEKHBIMH cpeictBamMu (B pyOmsx Poccuiickoit @enepanum, nommapax CILIA, eBpo) uepes
JJIEKTPOHHBIE TEPMHUHAJIBI C UCTIOJIL30BAHUEM KapThl/HOMepa KapThl B moapasaeneHusx banka;

- HAJIMYHBIMH JICHCXKHBIMU CPEACTBAMU B py6J'I$IX Poccuiickoit (De;[epaulxm C HCIOJIb30BAHUECM KapTbl YCpPE3
yCTpOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/IH banka c ACTIO3UTHBIM MOAYJICM;

- OC3HAJIMYHBIM TIEPEBOJIOM JICHEXKHBIX CpPEICTB CO cueTa je0eToBOi kapThl banka Ha Cyer kapThl C
WCIIOJIb30BAaHUEM KapThl, CO CU€Ta KOTOPOH OCYIIECTBISIETCS IEPEBOJ, 4Yepe3 JJIEKTPOHHBIE TEPMUHAIBI B
nosipa3aeneHusx banka, uepe3 0aHkOMaThl 1 HH(GOPMAITHOHHO-TIIATeKHBIE TepMUHAIBI baHKa,

- MMepPEeBOJIOM ¢ J1eOeTOBOM KapThl baHka Ha KPETUTHYIO KapTy C UCIOIB30BaHUEM YCITYyTH « MOOMITBHBIN 0aHK;
- TIEpEBOJIOM ¢ 7Ic0eTOBOM KapThl baHka Ha KpeIUTHYIO KapTy ¢ UCTOb3oBaHueM ycinyru «Coepoank Ouaiiny;
- 6aHKOBCKHM TiepeBoioM Ha CUeT KapThl.

3auuncienne NeHeXHbBIX CpeCTB Ha CUeT KapThl U TOTallleHe 33/I0JDKEHHOCTH 10 KapTe OCYIIeCTBISETCS:

- TIpU MPOBEJCHHUH OIepaluu monogHeHns CdeTa ¢ WCIOIB30BAaHUEM KapThl — HE TO3JHEE CIICIYIOIIETO
pabouero JHs C AaThl MPOBEACHUS OIEPAIUH,

- npu Oe3HATMYHOM NEepeUnCICHUN Ha Cuer KapThI (663 HUCIIOJIb30BaHUA KapTLI) — HE€ TII03JHCC
CJICOYIOUICTO pa60qero JHA OT AaThl IOCTYIJICHUSA CPEACTB Ha KOppeCHOHHeHTCKI/Iﬁ cueT banka.

3.8. B ciyuae ecnu eprkartens o Jatel miarexxa BHOCHT Ha Cuet kapThl cymmy OOmieid 3a710/DKeHHOCTH, YKa3aHHYIO B
nociaeaaeM OtTyeTe, TO ONEpalyH, COBEPLIEHHBIE MO KapTeé B TOPTOBO-CEPBUCHON ceTM B OTYETHOM NEPHUOJE,
MOMaJaloT moJ JAeiictBue JIbroTHOro mnepuoaa: TMpPOLEHTHI 3a TOJIb30BAHME KPEOUTHBIMH CpEACTBAMU,
MPeIOCTaBICHHBIMH 110 YKa3aHHBIM OrmeparysM, He B3uMatorcs. Ecnm mo Jlater mnatexa [lepxarens He BHOCHT Ha
Cuer kaptel Bco cymmy OOmieii 3amonkeHHocTH Ha JlaTy oryera, To B cymmy OOs3aTenbHOro IjiaTexa B
cieaytomeM Otyere OyAyT JOMOTHUTENBHO BKIIIOYEHBI IPOLEHTHI, HAUYUCICHHbIE Ha BCI0 cyMMy OCHOBHOTO /10JITa
[0 TOPTOBBIM ormepanusM (mponuioro OTY4EeTHOTOo MEepHoja) CO AHA OTpaxkeHHs omnepanuid mo Cdery KapTbl
(ccymHOMYy cuety) 1o AaThl opMHUpOBaHus JanHoro OTyera.

3.9. 3a HecBoeBpemeHHOe ToramieHre OO0A3aTENPHOTO TUIATEXKa B3MMAETCsl HEYCTOWKAa B COOTBETCTBHM ¢ Tapudamu
banka. CymMMa HEyCTOHMKHM pacCUMTBIBAE€TCS OT OCTaTka MpocpodeHHOro (OCHOBHOTO Jojdra IO CTaBKe,
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ycraHoBieHHOi Tapudamu banka, u BKjIro4aeTcs B cymMmy ouepeaHoro OO0s3aTeBHOTO IUIaTeka J0 IOJHOH
orutathl JlepkaTeneM BCel CyMMBI HEYCTOMKH, PAaCCUMTAHHOH 10 ATy OIUTATHI CyMMBI IIpocpodeHHOr0o OCHOBHOTO
JIOJITa B TIOJTHOM 00BEME.

3.10. JlaTo# morarieHus 3aJI0JDKEHHOCTH TI0 KPETUTY SIBIISICTCS JaTa 3a4uciieHus cpeactB Ha CueT kapThl. JlepxaTens
JlaeT coriacue (3apaHee MaHHBIN akienTt) banky n bank nMmeeT mpaBo 0e3 IOMONHATENBHOTO akienTa Jlep:karens
Ha CMHCAaHUE MOCTYMaMuX Ha CUeT KapThl JCHEXKHBIX CPEJICTB U HAMPABICHUE ACHEXKHBIX CPEJCTB Ha MOTaIlICHUE
3aJI0JKEHHOCTH JlepKaTtens B caelyrolel ouepeHOCTH:

- Ha ymiuaty KOMHCCHHA (32 OOCIyXMBaHUE KapThl M JIp., 32 MCKIIOYEHHEM KOMHUCCHUHW 3a BBLIaYy HAIUYHBIX
NEHEKHBIX CPEICTB), BKIIOUEHHBIX B cyMMy O0s3aTeTbHOTO TIIaTexXa,

- Ha yIUIaTy HEYCTOMKH 3a HECBOEBPEMEHHOE IMoraimeHne cyMMbl O0s3aTeIbHOTO TUIaTeXka,
- Ha yIUIaTy OpOCPOYECHHBIX IIPOLICHTOB,

- Ha yIary IpocpoyeHHOH cymMMbl OCHOBHOIO J0Ira,

- Ha ymwiaty CyMMBbI IPEBbILICHNS JINMUTA KPEIHTA,

- HA yIJaTy IpoICHTOB, HAYMUCICHHBIX Ha naTy (GopMupoBaHus OT4eTa U BKIIOYCHHBIX B cymMmMy OO0s3aTebHOTO
IJIaTexkKa,

- Ha ymiary 5% ot OcHoBHOTO noJira (6e3 CyMMBbI IPEBBIIIICHHS JTUMHUTA KPEIUTa),

= Ha yIUIaTy 3aJ0JDKCHHOCTH I10 OCHOBHOMy J0JITy 1O omncpanusaM CHATUA HAJIMYHBIX 3a IMPOLIIbIC OTt4yeTHBIE
nepuoab! u3 cymMmmbl O01IIEi 3a10KEHHOCTH,

- Ha ymiaTy 3amopkeHHOCTH 1o OCHOBHOMY JOJTY IO OMEpanysM B TOPTOBO-CEPBHCHOHM CETH 3a MPOIILIBIC
OtueTHbIC TIEPUOAbI U3 cyMMbI OOIIIEH 3a10KEHHOCTH,

- Ha ymwiaTy KoMmuccuil (3a oOCIyXMBaHUE KapThl M Jp., 3a HCKIOYEHHEM KOMHCCHHU 3a BbLAA4y HAJINYHBIX
JEHEXHBIX CPE/ICTB), BBICTABJICHHBIX K MOrallIeHHIO, HO HE BKIIOUEHHBIX B cyMMy O0sI3aTeIbHOrO IUIaTexXa,

- Ha YIUI1aTy IMpOUCHTOB, HAYUCIICHHBIX HAa JAaTy NOTallCHUA 3a10JDKCHHOCTHU (C Y4e€TOM JIbroTHOTO Hepﬂoz[a),

- Ha ymjaTy 3aa0JDKCHHOCTH I10 OCHOBHOMy J0JITY 1O omnepanudaM CHATUA HAJIMYHBIX U3 TCKYIIETO OT4eTHOTO
neprona,

- Ha ymjaTy 3aJ0JDKeHHOCTH 1o OCHOBHOMY JOATY IO OMNEpalusM B TOPrOBO-CEPBUCHOW CETH U3 TEKYILEro
OTtyeTHOTO TIEpHOIA.

3.11. Ilpu nocrymnenun Ha CUeT KapThl CYMMBI A€HEXKHBIX CPEJICTB, IIPH OTCYTCTBUM TEKYLIEH 3aJ0JPKEHHOCTH (B TOM
YHcie M0 MpoLeHTaM U KomuccusiM banka), PacxomHbI TUMHUT MO KapTe YBEJIWYHMBAETCS HA CYMMY OCTaTKa
coOcTBeHHBIX cpeacTB Jlepxkarens. Ha octaTok geHexHBIX cpeAcTB Ha CueTe KapThl IPOIEHTH He HAYUCIISIOTCS.

3.12. Brimada HaNWMYHBIX JEHEXKHBIX CpeAcTB co CueTa KapThl OCYIIECTBIISICTCS TOJIBKO MpU Hamuduu y [epxarens
JEUCTBYIOLIEH KapThl.

3.13. Tlpu Bo3HMKHOBeHHHU y JlepikaTensi KapThl IKOHOMHUYECKOW BBITOJIBI B BUJIE SKOHOMHUH Ha pacxojiaX 1o BO3BPaTY
CYMM OCHOBHOTO JIOJITa W/WJIM MPOIIEHTOB MO HEMY B Cllydae HEHCIIONHECHHUS MM HEHAJIeKAIETO HCIOTHEHHS
00s13aTenbCTB 10 J[oroBopy OHa MOIEKHUT HAIOT0OOJI0KEHUIO HAJIOTOM Ha JTOXOAbI (PM3MUECKUX JIML B MOPSIIKE,
YCTaHOBJIEHHOM JIEMCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEILCTBOM Poccuiickoil denepanum.

bank 00s3aH WcUHMCINTB, YAEpKaTh W YIUIATUTH B OIO/DKET CyMMYy Hallora Ha J0XOJAbl (U3MUYECKHUX JIHIL,
UCYHCIIEHHYIO C J0x0Ja, nosydeHHoro Kimmentom. [IpM HEBO3MOXXHOCTH B TEUEHHE HAJOrOBOTO IEpPHOAA
ylep)KaTb HCYMCIECHHYI0 CyMMy Hayora baHk o0si3aH B CpoK He mo3gHee | Mapra roja, CIEyIOIIEro 3a
WCTEKIINM HaJOrOBBIM MEPHOIOM (KaJIeHAAPHBIM TOI0M), MUCbMEHHO co00muTh KiieHTy 1 HaloroBoMy oprany
II0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH yJIEpPKaTh HAJIOT, O CYMMax JOX0/a, C KOTOPOro HE yAepXkKaH Hajlor, U
CyMME HEYJEPKaHHOIO HaJora.

Kmuent o6s3aH B cpok He mo3zmHee 30 ampenst roma, CIEAYIONIETO 332 WCTEKIIMM HAJOTOBBIM IEPHOIOM
(KaJeHIapHBIM TOJIOM), CaMOCTOSITEIbHO IPEIOCTaBUTh B HAJOIOBBI OpraH IO MECTy CBOEro yuera
(>KHMTENBhCTBA) HAJOTOBYIO JICKJIAPAIIHIO O ITOJIyYEHHOM JIOXOJIC U B CPOK HE TMo3/Hee 15 Hrois roja, CieayroIero
32 UCTEKIIMM HAJIOTOBBIM IEPHOJOM (KaJICHAAPHBIM T'OJIOM), YIUIATUTh HAJOT HAa JOXOIbI (PM3MYECKUX IIHII,
pacCUYMTaHHBIN C CyMM MOJTYYEHHOTO JIOX0/1a.

4. TIPABA U OBSA3AHHOCTH JEPXKATEJIA KAPTHI

4.1. lep:xkaTenb KapThl 00sI3aH:
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4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

BBIMOTHATE MONIOXKEHUST HacTOSAIHMX Y ciioBuid, Tpeboanus [lamstku Jepskarens, [TamMsTku mo 6€301acHOCTH,
a TaKKe MPH HAJTUMYHUA JOTOIHUTEIHHBIX KapT 00CCIIEYNTh BBITIOJIHCHHE TIOJIOKEHUN B TpeOOBaHUN YKa3aHHBIX
JIOKYMEHTOB JlepaTensiMu TOTIOTHUTENBHBIX KapT. YTUIaYMBaTh IJIATY 32 00CIYKUBAHUE KapPTHI.

CogepiaTh omneparuy 1mo kapre B npeaenax JocTymHoro JMMHATA.

Exxemecsiuno no HactyrmuieHus JlaTel toiateska mononHUTh Cuer kapThl Ha cymmy OOs3aTenbHOTO IUiaTexa,
yKkazaHHyr B OTdere AJis moraiieHus 3aa0mkeHHocTd. [laTy u croco6 mononHenus Cuera kapThl Jlepixarenb
OTpECIIACT CAMOCTOSATEIILHO C YYETOM CPOKOB 3a4MCIICHUS JCHEKHBIX cpeicTB Ha CUeT KapThl, YKa3aHHBIX B
11.3.7 HacTOsAIIMX Y CIIOBUH.

Hocpouno noracuth 1o tpedoBanuio banka cymmy OO1ueil 3a10DKEHHOCTH, YKAa3aHHYIO B COOTBETCTBYIOLIEM
YBEIOMIIEHHH, B CIIyyae HEUCIIOIHEHNS WM HEHAJIEKaIEer0 HCIIOJTHEHNS HACTOSAINX Y CIIOBHIA.

OTBeYaTh MO CBOUM 00s13aTelIbCTBAM nepen bankoM BceM cBOMM UMYIICCTBOM B Np€Aciax 3aJ0JDKEHHOCTU I10
KapTe U pacxod0B, CBA3aHHBIX C B3BICKAHUEM 3aJ0JDKCHHOCTH 11O KPEAUTY.

He coobmars I[IMH-kox, KOHTponbHYI0 HHGOpPMALUIO, KOJ KIWEHTa, HACHTU(PHUKATOP MOJIb30BaTEN,
MOCTOSIHHBIN/OHOPA30BBIA Maposu, mapoib MOOWIBHOTO YCTPOHCTBA, B MaMITH KOTOPOTO COXpPaHEHBI
PexBuznter NFC-kapThl, HE TiepeaaBarh KapTy (ee peKBU3UTHI), MOOHIbHOE YCTPONUCTBO, B MTAMATH KOTOPOTO
coxpaneHbl PekBusutel NFC-kapThl, TpeTbUM JHMIIaM, TMPEANPUHUMATE HEOOXOAMMBIC MEpBI IS
NPEJOTBPAIICHHUS YTPaThl, MOBPEKACHUS, XHUIICHUS KapTbl, MOOMIBHOTO YCTPOWCTBA, B MaMSTH KOTOPOTO
coxpaHeHbl PexBu3utsl NFC-kapThl.

Hectn oTBeTCTBEHHOCTh TO OIEpamusM, COBEPIIEHHBIM ¢ ucnonb3oBanneM [IMH-koma, mpeHTHMduMKaTopa
MONb30BaTeNIl M IOCTOSHHOIO/ OJHOPA30BOrO Mapoied, KOAOB, C(OPMHPOBAHHBIX HA OCHOBAaHUH
onomeTpudecknx naHHBIX [lepxkarens KapTel (oTmedaTka manpiia) W/WIH MIPU BBEACHUW MApossi MoOHIBHOTO
YCTPOKCTBA, B MaMATH KOTOporo coxpaHeHsl PekBusutsl NFC-kapThl.

He no3nxee pabGouero aHs, CleQyIOIEro 3a JHEM BO30yXAeHHs IPOM3BOJCTBA MO Jely O OaHKpOTCTBE B
cooTtBeTcTBUM ¢ DenepanbHbM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTeNbHOCTH (OaHKPOTCTBE)»
NUCbMEHHO YBEIOMUTH 00 3TOM baHk 1o MecTy BeZieHus cueTa KapThl.

He coBepiath onepanuy ¢ UCTOIb30BaHUEM PEKBU3UTOB KapThl MOCIIE €€ cauM B baHk iy mocie ucredeHus
CpOKa ee JIeHCTBUS, a TaK)Ke KapThl, 3asABJICHHOMN KaK yTpaueHHasl.

ITucemenno nadopmuposars baHk 00 M3MEHEHNHU NAHHBIX, YKa3aHHBIX B 3asBJICHUH (B T.4. B 3asBJICHHUAX HA
NOJy4YeHHUE JOMOJHUTENIBHBIX KapT), B TEUEHHE CEMU KaJIEHAAPHBIX THEH ¢ 1aThl UX U3MEHEHUSI.

B cnyuae Hecornacusi ¢ yBenudenueM Jlumura kpenuta 1o kapre, uHGopMmupoBath bank depe3 KoHTakTHBIN
Lentp banka, cetp MHTEpHET, TMOO WHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B TEUEHHE MATH padOdmX
JHEN ¢ JaThl MONydeHUs TPeayIoKeHUs o0 yBenmndeHWu JIMMuTa KpeawTa WIM TOrO MOMEHTa, KOTJla OHO
JIOJDKHO ObuT0 OBITH TOyueHo. Ecnm Jlepkarens He cooOmimi banky o0 cBoeM HeECOTJacHM C JIaHHBIM
MPEAJIOKCHUCM, OHO CUHUTACTCA MPUHATBIM Z[epn(aTeneM, 1 UBMCHCHUS BCTYIIAIOT B CHUITY.

CoxpaHsTh BCE TOKYMEHTHI O ONEepanusiM ¢ KapToi B TeUEHHE 6-TU MECSIEB C AaThl COBEPILECHUS ONepaluu U
MPEIOCTaBIATh WX B baHK 1O TepBOMYy TpeOOBaHUIO B YKa3aHHble baHKOM CpPOKHM Ui TIOATBEPXKIACHUS
MPAaBOMEPHOCTH COBEPILIECHUS ONEPALIMH IO KAPTE WM JI YPETYIUPOBAHUS CIIOPHBIX CUTYAIIUH.

B caywae yTpaThl KapThl HEMEIUIEHHO BBINOJHUTH OJHO M3 CICAYIOIUX ACHCTBHHA, HEOOXOAMMBIX JUIS
OJIOKMPOBKH KapThL:

- CooOumute 00 yrpare kapThl B baHk mo Tenedonam, ykaszanHbiM B [lamstke Jlepikarens, ¥ cieaoBath
MOJYyYEHHBIM MHCTPYKUHUAM. YBeloMieHue Jlepxkarenss cuuTaercsl MOJYYEHHBIM B MOMEHT 3aBEPILICHUS
TeneoHHOTO pa3roBopa ¢ omepatopoM KoHrakTtHOoro meHTpa baHka, B xoae kortoporo Jlepkareib
MPEIOCTaBUI BCEO HEOOXOUMYIO WH(GOPMAITUIO JIJIS BHITIOTHEHUS OJIOKUPOBKY KapTHI.

- Ilomats B mogpasnenenne banka nmiucbMeHHOE 3asiBIIeHHE 00 yTpaTe KapThI (B CiTydae yTpaThl KapThl).

- Ecnmu xapra moaxmrodeHa kK ychayre «MoOwWibHBIM OaHK» — BBIIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
MPUOCTAHOBKHM JCHCTBHS KapThl B COOTBETCTBMM C PYKOBOJCTBOM IO HCIHONB30BaHUIO «MOOHIBLHOTO
OaHKay.

- Ilpm mammumm poctyna B cuctemy «COepOank OHaiH» — BBIIOJHUTH ACUCTBHSA, HEOOXOAWMBIE IS
MIPUOCTAHOBKH JEMCTBUA KapThl B COOTBETCTBUU ¢ PyKoBOACTBOM 10 Hcnonbs3oBanmuio «Coepbank OHmaiHy.

JepxaTens HECeT OTBETCTBEHHOCTD 3a BCE OINEpaliU C KapTOW, COBEPIIEHHBIE O MOMEHTA Mmoy4eHus: bankom
yBeIIOMJIEHUS 00 yTpare KapThl B COOTBETCTBUU ¢ 11.4.1.12 YcnoBuid.

Bank HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO OIEpAIUSAM C KapTOH, COBEPIICHHBIM TIOCIE TOIYYCHUS OT
HepxaTens yBeIOMIICHMs, HAIIPaBJICHHOTO B COOTBeTCTBUU ¢ 11.4.1.12 Ycnosuid.
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4.1.15.

B ciyuae coBepiieHust omepariy ¢ MCIONIB30BAHUEM KapThl (PEKBU3WUTOB KapThl) Oe3 cormacus Jlepikarers,
Jlepxarens JOJKEH MPOU3BECTH CIEAYIONTUE JEHCTBUS:

4.1.15.1. CoobumuTh O HECAHKIHOHHPOBaHHOH omepaunu B bank mo tenedonam, ykazanHeiM B [lamsarke

Jepxarens:

e  He MO3AHEe THS, CIEAYIONIero 3a AHEM moiydeHus ot banka SMS-cooOmienns o coBeprieHHn
OTeparuy;

e He mo3aHee 8-ro KaleHmapHoOro mHs ¢ jgarkl OTdera, colepiKallero HEeCaHKIMOHHPOBAHHYIO
Jlepxareniem orneparuio.

4.1.15.2. Tlocne yBemomiieHus baHka O COBEpIICHWH HECAHKIIMOHMPOBAHHOM OMNEpaluu 1o TejaedoHy, MojaaTh

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

MUCHMEHHOE 3asBJICHHE O MIPETEH3NH, HO HE MO3HEee CPOKOB, YKa3aHHBIX B 11.6.8 Y CIIOBHIA.

baHk wMeeT mpaBO NMPUOCTAHOBUTH WIIU IMPEKPATUTh HCIOIb30BaHHE KapThl (OJIOKUPOBATH KapTy) IOCIE
nosydeHus: ot Jlepxkarens nH(GOPMAIMU O COBEPIICHUU OIEPAllMU C HMCIOJIB30BAHUEM KapThl (PEKBH3UTOB
KapThl) 0e3 cormacus Jepxatens B cooTBeTcTBUH 11.4.1.15 Vemosuid.

bank Hecer (hpMHAHCOBYIO OTBETCTBEHHOCTh IIO OIEPAlMA C KapTOW (PEKBH3UTAMH KapThl), B TOM YHCIE
COBEpILIEHHOM 10 MOMEHTa mony4deHus: yBemomienus [epxarens B coorBerctBuu ¢ m.4.1.12 Ycnosuii, eciau
Hepxatens yBenomua bank o ToM, uTo omepalius mpoBefeHa Oe3 ero coriacus B coorBercTBuu ¢ m.4.1.15
VYcnoBuil 3a WCKIIOYEHHWEM cilydaeB, koraa Jlepskarenp Hapymma YcnoBusi w/mnu TpeboBanus [lamsaTku
Jeprkatens, 4To MOBJIEKIIO COBEPIICHUE Omepanny 0e3 coriacus Jepxarens.

Ecnu ungopmanus o [TMH-koae niam pekBU3UTaX KapThl cTajla TOCTYITHON TPETHUM JTUIaM, Jlepkarenb AomKeH
HEMeIEHHO coo0muTh 00 3ToM B bank mo Ttenedonam, ykazanaeM B [lamsatke Hepxarens. Jlns gampHeimero
UCIIOJIb30BaHMs KapThl KimeHTy HeoOXoOuMMO MOAATh 3asiBIICHHE HAa IEPEBBIIYCK KapThl MO MECTy BEICHHUS
Cuyera.

[lpn oOHapyXKeHHWM KapTbl, paHee 3asBICHHONW Kak yTpauyeHHas, JlepKaTelab He3aMeUTUTENBHO IOJDKEH
nHpopMuUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHk.

CBOeBpeMEHHO MOJIY4YHUTh B baHke nmepeBbIMyIIeHHYI0 KapTy WK yBeloMUTh baHk 3a 60 kaneHAapHBIX THEH 10
UCTEUYCHHUSI CPOKa ACUCTBHS KapThl 00 OTKa3e OT IOJIb30BaHUS KapToW. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE Moay4yeHue JlepxkaTeneM KapThl, BHITYIIEHHON HA HOBBIM CPOK JEHCTBUS.

BepnyTb kapty B bank no tpeboBanuio banka He mo3aHee cleayromero pabo4yero JHs MOCHe AaThl MONyYeHUs
nUCbMEHHOTO TpeOoBaHus baHka 0 BO3BpaTe KapThl.

I[Ipu oTKa3e OT JajbHEHIIero UCIOIb30BaHUs KapThl MoJaTh B baHK MMCbMEHHOE 3asBIICHHE M BEPHYTH KapTy B
bank. Bo3spar B bank kaptsl Credit Momentum He TpeOyeTtcs.

He umcnonp3oBath KapTy I COBEPIICHHS OIEpaIryii, MPOTUBOPEUANIUX JCHCTBYIOIIEMY 3aKOHOJIATEIBCTBY
Poccuiickoit ®enepanuu.

He IMPOBOJUTD IO CUHETAM KapT OIICpalun, CBA3aHHBIC C BEACHHUEM Hpe,[[HpPIHPIMaTCJILCKOﬁ ACATCIBbHOCTH.

4.2. Jlep:kaTeiib UMeeT MPaBo:

4.2.1.
4.2.2.
4.2.3.

4.2.4.

Hocpouno moracuts Bcto cymmy OOIIei 330 1KEHHOCTH 0 KapTe.
J1yis iepeBbINyCKa KapThl IO UCTCUCHHUS €€ CpOKa JICHCTRUS MOJIaTh MUCHbMEHHOE 3asiBlicHHEe B baHk.

IMonate B Bank 3a 60 kajlieHAapHBIX THEH J0 MCTEUYCHHUS CPOKa JIEHCTBHSI KapThl MMCbMEHHOE 3asBICHHE 00
M3MEHEHHH THUIa KapThl, KOTOpas JOJDKHA OBITH BBIMyIIEHA HA HOBBIM CPOK JeicTBus B3ameH kapTel Credit
Momentum.

I[J'IH OCYHICCTBJICHUA KOHTPOJIA 3a pPacxOoJOBaHUEM CPEACTB II0 quTy KapThIl (B T.4Y. I[OHOJ'IHI/ITGJ'ILHLIM)
YCTaHaBJIMBATh HAa OCHOBAHWH MMUCbMECHHOI'O 3asBJICHUA, ITPEAOCTABIICHHOI'O B bank:

JIMMUT Ha TMOJYyYEHUE HATMYHBIX JEHEXKHBIX CPEJCTB IO KapTe B TEUYECHUE MECLIA;
JMMUT Ha COBEPLICHUE OTepaluii B TOPrOBOH/CEPBUCHON CETH IO KapTe B TeUCHHE MECSALa;
OO TUMHUT Ha COBEPILIEHUE OTEepaIiil 0 KapTe B TEUSHHE MECSIIa;

CTpaHBbI, pa3pelieHHbIe UI1 COBEPIICHNS OTIepaIiii 1o KapTe.

5. NPABA U OBA3AHHOCTU BAHKA

5.1. baHk o0s3yercs:

51.1.

Ha ocHoBaHum mnuceMeHHOro 3asBieHUs JlepkaTens BbAaTh HOBYKO KapTy B Cilydae €€ yTparTbl WIH
MOBPEKICHHUS.
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5.2. BaHk uMeeT npaBo:

5.2.1
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

IIpoBepsiTh cBeneHus, ykazanueie KimmeHTom B 3asiBIeHHN.

Otka3arh 0e3 OOBSICHCHWS NMPUYMH B BBIJaUe WIHM NEPEBHINYCKE KapThl B Cllydae OTCYTCTBUA y [lepxkatens
pEeTHUCTpallii Ha TeppUTOpUU oOchmykuBaHUS banka, mpemoctaBneHus Jlep:kateneM B 3asBICHHH HEBEPHOU
wHbOpMaIK, HapymeHus JlepkaTeneM HACTOSIMIUX YCJIOBHW, HANUYMAS OOCTOATENBCTB  OUYEBUIHO
CBUJICTEILCTBYIONIUX O TOM, YTO MPEJACTABICHHBIA KPEAUT HEe OyAET MOTalleH B CPOK, WU MPU HATMYUUA HHBIX
JTAHHBIX, CBUCTEIHCTBYIONINX O HEBO3MOXKHOCTH BBIJauH (TICPEBBITYCKA) KAPThl JAHHOMY JIUILY.

He 3auncnare Ha CueT KapThl MOCTYNUBILUE JEHEKHBIE CPEACTBA M BO3BPATUTH MX OTIPABUTENIIO IIATEXA B
cilydasix, Korga 3aducieHrne Ha CueT HEBO3MOXHO U3-3a HENOCTAaTOYHOCTH, HETOYHOCTH WM
NPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JMOO HECOOTBETCTBHS PACUETHOTO JIOKYMEHTa
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEIILCTBY HIIM OAaHKOBCKUM IIPaBHUIIAM.

Hepxatens maet cormacue (3apaHee maHHBIA akumenT) banky m bank mMeer mpaBo 0e3 JOMOIHUTEIHHOTO
aknenta JlepxaTens mpu MOCTYIUIEHUH cpeAcTB Ha CueT KapThl MPOU3BOAMUTH CHHCaHUe cpelncTB co Cuera B
MoTalleHue 3aJOJPKEHHOCTH IO OIepalusiM ¢ UCTIOJIb30BaHUEM KapThl U kKomuccuii banka.

B ogHOCTOpOHHEM MOPSIAKE U3MEHATH, B T.4. aHHYJIUPOBATh J[OCTYMHBIA JUMUT KpeAUTa ¢ OJHOBPEMEHHOM
0JIOKMPOBKOH KapThl. baHk nuckMeHHO MHPOpMUpYeT JlepkaTtens 000 Bcex U3MEHEHHIX pa3Mepa ero Jlummura
KpeauTa.

CruceiBath co CueTa KapTel W yBennmuuBaTh cymmy OOIIeid 3a0DKEHHOCTH, a TakKe BKIIOYATh IPU
¢dopmupoBannu Otuera B cymMmmy OO0s3aTE€IBHOTO IJIATEXKA CICLYIOIINE CyMMBI:

CYMMBI OIIEPALMH, COBEPIIECHHBIX B HAPYIICHNUE HACTOSAIINX Y CIIOBUN, CYMMBI, CBSI3aHHBIE C IIPEIOTBPALLEHUEM
U pacclelOBaHUEM HE3aKOHHOIO MHCIIOJNB30BaHUSA KapThl, a TaKkKe C TMPUHYIUTEIBHBIM B3BICKAHHEM
3aJJ0JKEHHOCTH JlepKaTtens B COOTBETCTBUU C KaIbKYIALUEH (PaKTHUECKUX PacXOl0B;

CYMMBI OIlepalyii, paHee 3a4uciieHHble baHKOM 1O 3asBJIEHUAM O CIIOPHBIX OINEpalysiX, IPU3HaHHBIM baHkoM
B XOJIe pacciefoBaHus HEOOOCHOBAHHBIMU (C YYETOM MPOLECHTOB 32 MOJIb30BaHUE KPEIAUTHBIMH CPEICTBAMU C
JIaThl COBEPILEHMS OTIEPALIUH IO KapTe);

CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha CueT KapThl.

B nensax Bosmewenus [epxkarenem baHky cyMM, IIPeLyCMOTPEHHBIX B HACTOSILEM ITyHKTE, JlepxaTenb naer
coryacue (3apaHee TaHHBIN aknenT) banky u bank mMmeer mpaBo 6€3 TOMOTHUTEIBHOTO akienTa JepkaTens Ha
CIMCAaHHE YKa3aHHBIX CyMM co Cuera.

[Ipu HeuWcHnoNHEeHUU WM HEHaJyIekKalleM HcroJiHeHun Jlepkarenem o0s3aTenbeTB 1o oruiate O0s3aTeNbHBIX
TUTaTeXeH U HAIMYUH MTPOCPOYCHHOM 3aI0JKEHHOCTH 110 KapTe 0e3 yBemomiieHus Jlepkarers:

Mopy4yaTh TPETHUM JIMIIAM Ha OCHOBAaHUM areHTCKHUX WM MHBIX JIOTOBOPOB, 3aKIFOYCHHBIX baHKOM ¢ TpeTbUMHU
JUIAaMU, OCYIIIECTBIISATh NCUCTBUS, HAIPABJICHHBIE Ha moramenue JlepxaTeneM IpoCpOUeHHON 3aJ0IKEHHOCTH
0 KapTe;

NpeaAOCTABIIATE TPETHUM JIMI[AM B COOTBETCTBHUU C YCJIOBHUAMU ar€HTCKUX WUJIM MHBIX JOTrOBOPOB I/IH(i)OpMaLIPII-O u
JAOKYMCHTBI, IMOATBCPIKAAONIUC IIpaBa banka 1o ﬂOFOBOpy, B TOM YHCJIC O NPCAOCTAaBJICHHOM I[epncaTenIo
JImmmute Kpe€auTa 1o KapTe, pasMepe 3aJ0JDKCHHOCTHU JlepxcaTeJm Mo KapTe, YCIOBUAX HOFOBOpa, a TaKXeE
I/IH(l)OpMaLIPIIO ) I[epmaTene, B TOM YHCJIC COACPIKAILYTO €0 IEPCOHAJIBHBIC JaAHHBIC.

[Ipu mapymiennn JlepkaTerneM HacTOSIIMUX YCJIOBUW WM TPW BO3HUKHOBEHHWH CHTYAIlMH, KOTOPas MOXKET
MOBJIEYb 3a coOoi ymep6 st banka wiu Jlepxatesns, 160 HapyIIeHUE TEHCTBYIONIErO 3aKOHOATeIbCTBA:

IMPUOCTAHOBUTH UJIU JOCPOYHO IIPEKPATUTH HeﬁCTBHe KapThl, a TAK)XXEC IPUHUMATD AJIA 9TOI'0 BCC HCO6XO}II/IMBIG
MCEPBI BIJIOTH O U3BATUA KAPThI;

HampaBuTh Jlepikareno yBenoMIIeHHE ¢ TpeOOBaHWEM TOCPOYHON ormyiaThl cyMmbl OOIIel 3a0KeHHOCTH 110
KapTe (BKJIIOYAas HAYUCIICHHbIE TPOIEHTHl M KOMHCCHH B cooTBeTcTBUU ¢ Tapudamu banka) u Bo3Bpata
OCHOBHOM M BCEX JONOJHUTENBHBIX KapT, BHITYIIEHHBIX K CueTy, B baHk.

[ToMHOCTBPIO WMJIM YAaCTUYHO IMPHOCTAHOBUTH Omepalnuu mo cuyery KapTel, a Takke OTKa3aTh B COBEPIICHHUU
orepanuii, 3a HUCKJIYCHHUEM OIepaliii M0 3aYMCIICHUIO JIEHEKHBIX CPEJICTB, B ClydasX, YCTaHOBJICHHBIX
3aKOHOAATENbCTBOM Poccuiickoii denepanmu, B TOM 4YHcle, eciii y baHka BO3HHMKAIOT IMOMO3PEHHSA, YTO
oreparys COBEpIIASTCS B LENSX Jerann3anud (OTMBIBAHHS) JOXOJIOB, IMMOJYYEHHBIX MPECTYITHBIM IYTEM, HIIN
(huHAHCHPOBAHMS TEPPOPHU3MA.

5.2.10. B omHOCTOpOHHEM MOPsKE pacTOpruyTh JJorosop ¢ KiirieHTOM B ciy4ae:

MPUHATHS B TEYCHUE KaJIEHJApHOTO T0Jia JBYX M Oojiee pemeHuil 00 OTKa3e B BHINOJIHEHHWU PACTOPSHKCHUS
Knmenrta o coepmennu oneparnuu mo CueTy Ha OCHOBAaHUH IOJO3PCHMM, BO3HUKIINX y baHka, 4To omepartus
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COBepIIaeTCs B IMENAX Jeragu3aluu (OTMBIBAHUS) JIOXOJOB, MOJYYCHHBIX IIPECTYHMHBIM IIyTeM, WIH
(UHAHCHPOBAHUS TEPPOPHU3MA;

- BblsiBIeHUA baHkoM B nestenbHocTH KineHTa MpU3HAKOB COMHUTEIBHBIX OMEpalvil U CHAEHOK, a TAKKe MpHU
HenpeacTaBieHud KiMeHTOM NOMOJIHHWTEAbHOH wuH(opManun baHky, B TOM uYuncie OOBACHSIOIICH
SKOHOMHYECKHH CMBICI MMPOBOAMMEIX 10 CUeTy oreparuii U CIEIOK.

JoroBop cuuTaercss paCTOPTHYTHIM 10 UCTEUEHUHU IIECTUNIECATH AHEU co MHs Hampasienus bankom Kiuenty
yBegoMIleHUs 0 pacTopskerun [loroBopa. Pactop:kenue [loroBopa siBnsieTcss ocCHOBaHUEM AJis 3akpbiTust Cueta
KapTsi.

[HaToii HarpaBiIeHUs YBEIOMJIEHHS O pacTOp>KeHUH J[oroBopa cuuraercs:
- npu SMS-undopmupoBanuu — nata ornpaku CMC, xpaHsinascs B cucreMax banka,
- s yBeIOMIICHHS, HAIIPaBIEHHOTO 3aKa3HBIM TTOYTOBBIM OTIIPABJICHHEM, - 1aTa €r0 HANPABJICHUS;

- Il YBEAOMIIEHHA, BpPYYEHHOI'O JIMYHO oo IIPEACTABUTEIIIO Her(aTCJ'IH, IIOJTHOMOYHS KOTOpPOro
MOATBECPIKACHBI B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM Poccuiickoit (Deﬂepaumxl, - JaTa, yKa3saHHasd B OTMCTKE
O IIPUHATHUN YBECAOMJICHUS.

5.2.11. TlepeBbimmyckath KapTy (B T.4. IOMOIHUTEIBHYIO) IO UCTCUCHUH CPOKA ee JACUCTBHS B ciiydae, eciiu Jlepkareib
MUCHbMEHHO HE yBeIOMHJI baHk 3a 60 KaJeHIapHBIX THEH 10 UCTEUYCHUS CPOKa JNCHCTBHS KapThl 00 OTKa3e OT
MOJIb30BaHUS KapToil (B T.4. JOTIOJIHUTENBHOM).

5.2.12. YcTtaHaBnIMBaTh JIMMUTHI HA MOJyYEHHE HAIMYHBIX IEHEKHBIX CPEACTB MO KapTe ¢ yBepomiieHueM Jlepkatens B
Otuere, depe3 WHGOpPMAIMOHHBIE CTEHABI TOApasneneHnii banka um odunumansHbl caliT banka B cern
Nurepuer.

6. THO®OPMUPOBAHHUE OB OIIEPAIIUAX, COBEPIIEHHBIX IIO CHETY

6.1. UadopmupoBanue [epxarens o0 omepamnusix, COBEPIICHHBIX C FKCIIOJB30BAaHUEM KapThl MPOHW3BOIUTCS ITyTEM
4
npenoctapnenuss bankom [lepkatento exemecsyHo Otdera mo MecTy Bedenuss Cuera™. J[OMONHUTEIHHO
WHQOPMUPOBAaHHE O COBEPUICHHBIX OINEPAIMsIX OCYLICCTBIsIETCS baHKOM B MOpsiKe, ykazaHHOM KiueHTOM B
3asBICHUU:

e myreM HampaBieHus OTdera Ha yKa3aHHBIN JlepikaTeneM aJIeKTPOHHBIN ajpec;

e myreMm nonyuenus Otdyera B cucteme «Coepbank Onmaiiny g Jlepkareneid, MOIKIIOUEHHBIX K YCIyTe
«CoepbOank OHaiiny.

6.2.bank ocymiecTBiaseT OTHpaBKy SMS-cooOIIeHHs 1O KaXIOW COBEPIICHHOW onepaiuu s Jlepxarerned,
TOJKITIOYEHHBIX K IIOMTHOMY MAaKeTy YCIyr «MOOUIbHBIH GaHK».”

6.3. lep>karenp o0si3yeTcst IpeIpUHAMATh BCE OT HETO 3aBUCHINEE B IENSIX MONydeHuss HHQOpManuu o0 omeparusx,
HampapiasieMo baHkoM B coOTBeTCTBHHM C ILIL.6.1 W 6.2 VYcClIOBUN, W COTIAIaeTCs C TEM, YTO yKa3aHHAs
nHpOpMAIHS B TIOOOM CIydae CUUTAETCS IMOJYISHHOW UM B HauboJiee paHHHIA 110 BPEMEHH CPOK B 3aBUCHMOCTH
OT croco0a HHGPOPMHUPOBAHUS:

e  C matel momy4eHus Jlepxatenem OTueTa, HO HE TIO3/IHEE 7-TO KAJICHIAPHOTO IHA ¢ AaThl OTYeTa;

e ¢ pmarbl mosyueHus Jlepxkarenem SMS-cooOmienuss banka, HO He mo3gHee 3-X YacoB C MOMEHTa
ornpaBku SMS-coobmienus bankom (1o jaHHBIM HHPOPMAIMOHHOHN cucTeMbl baHka).

6.4. lep>xarenb MoxeT 00paTtuThest B bank 1o mecty Bepenus Cueta i1 M3MEHEHUs Criocoba npepocTapiieHus Ortdera
B TEUYCHHUE CPOKA JIEHCTBUS KapThI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTyeTa WM HeCaHKIIMOHUPOBAHHBIN TOCTYI K HEMY IIPU Mepeaaye
mo cetu MHTepHET Ha yKa3aHHBIN JlepkaTereM 3JeKTPOHHBIN aapec, a TakkKe 3a HeCBOEBPEMEHHOE TIOyUeHUe
Hepxatenem Otuerta. B ciyuae mHenonydenus Otdera mo cetm WHTepHer Jlepkarenb JOMDKEH OOpaTUTHCS B
bank. Eciu Jlepxxarens ykioHsercs ot monydeHust Otuera, bank cumraer, uro KimeHT ObLT Hajexamum
00pa3om rporuHGOPMHUPOBAH 00 OIepaIugX Mo KapTe.

6.6. O0s13anHOCTS banka o nHpopMupoBaHuio Jlepskaresss O COBEPIICHHBIX ONMEPANUAX CUUTACTCS UCIOJHEHHON IpU
HANPaBJICHUH YBEJOMJICHHS O COBEPIICHHBIX ONEpanusaXx B COOTBETCTBHHM C 1.6.1 w/mmm 1m.6.2 YcioBuit
corjacoBaHHbIM ¢ [lepareneM criocooom.

4 o o

MHaroit Otuera sBisieTcs AeHb Mecsina, yka3aHHblH Ha [IMMH-koHBepTe B cTpoke «/laTa oTderar; 1Mo kapram, BelryckaembM 6e3 [ITMH-kouBepra —
JaTa, ykazaHHas Ha yeke peructpanuu [IMH-kona.
% B coorsercraun ¢ Tapudamu Banxa.
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6.7. lepsxarenp BrpaBe oOpatuthes B bank mis monmydenus Otuera 3a J1t00O# MepHO BPEeMEHH, HO HE 0ojiee 4eM 3a

rnocieaaue 12 mecsues.

6.8. [lep>kaTenp uMeeT mpaBo MmojaTh B baHK muCbEMEHHOE OOpalleHue 1Mo CIIOPHOH omneparnuu (IIPEeTeH3U0) B TCUCHUE

30 xanmeHmapHBIX AHEH ¢ gatel OTdera MO0 B TeueHne 60 KaleHIApHBIX JTHEH C AaThl COBEPIIICHUS OTCpPAIUU.
Henonyuyenue bankom ot J[lepkaTens NpeTeH3MHM B YKa3aHHBIA CPOK O3HAadaeT corjacue Jlepxarens c
oneparsamu. [Ipenbsiienue [lepxkaTeneM mpeTeH3UH MO CIIOPHOW omepalu He ocBoOoxmaer Jlepxkarens oT
00513aHHOCTH OTUIaYMBaTh CyMMY OO0s3aTeBHOTO TUIATEeXKa, YKa3aHHyo B OTueTe.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OINEPAIlUM C KAapTOW, ocriopeHHoW JlepikaTtenem, B CiIydae e€Ciu

6.10.

6.11.

Hepxatens He yBemoMmi baHK 0 HECaHKIIMOHMPOBAHHOW WM ONEpanui B CPOKH, ycTaHOBIeHHble 1.4.1.14
Ycnosuil.

bank paccmarpuBaer 3asBieHHE O MpPETEH3WH, a Takke mHDopMmupyeT KimeHTa 0 pesyibpTatax paccMOTpPEHUS
3asBiIeHus 1Mo TpeboBanuio Kiimenta B Teyenne 30 KaleHAapHBIX JHEH CO JHA MMONYYCHUS 3asBIICHUS, a TAKKE B
TeueHue 60 KajJeHAAPHBIX THEU CO THA MOMYYCHUS 3asBICHUS MPU UCIIOIB30BAHUU KAPTHI ISl TPAHCTPAHUYHOTO
MepeBo/ia JEHEKHBIX CPEJICTB.

Bo3memienne neHEXHBIX CPEACTB 1O CHOPHBIM OIEpalysIM OCYIIECTBIseTcs baHKkoM 1o pe3ynbraTtam
paccMoTpenus peteH3uu Jepxarens.

7. TPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHBIIA BAHK»

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.
7.9.

7.10.

Yemyra « MoOunpHBIA 0aHK» — yCiayra MTUCTAaHIIMOHHOTO AocTyma Jlepkarens K CBOMM cYeTaM KapT W JAPYTUM
ceppucaM banka, mpemocraBisiemass bankom KimeHTy ¢ ucnonp3oBaHmeM MOOWIBHON CBsi3U (IO HOMEpy(am)
MOOMIBLHOTO(BIX) TesiehoHa(OB).

Bbank mpenocraBnsier Kinuenty ycimyry «MoOwnbHBIA OaHK» MPU HATHYUU TEXHHUYECKOH BO3MOXKHOCTH, a TaKXKe
COOTBETCTBYIOILEIO COTJIALICHUS MeX Ly baHKOM 1 oniepaTopoM COTOBOI CBA3H.

Yeinyru TnpeaocTaBisSIOTCS MPH  YCIOBHM TOJIOKUTENBHON wuiacHTH(UKanmu W ayTeHTu(ukanuu Jlepxarens
bankom.

[Ipu mpoBeaerny omnepanuii Mo cyeraMm kapt npumeHstoTcst Tapudbl banka, gelicTByromue Ha MOMEHT 00pabOTKI
onepauuii bankom.

Jepxartenb naeT coryacue (3apaHee JaHHBIN akiienT) banky, u baHk nMeeT npaBo 0€3 JOMOJHUTEILHOIO aKIENTa
Jepxartens Ha CITUCaHKE CO CYETa TUIATHI 3a MIPOBEACHNE OTlepalnid, onpenenennoi Tapudamu banka.

Jepxarens cornamaercs ¢ TeM, 9YTo baHK BIpaBe COXpaHSATh PEKBH3UTHI IEPEBO/IA, OCYIIeCTBIeHHOTO KimmeHTom
yepe3 «MoOWIBbHBIN OaHK» B KauyecTBe IMa0JIOHA JUIs MPOBEICHUS B MocieayromeM J[lepxkaTenem omeparuii ¢
WCTIONb30BaHNEM yCITyTH « MOOMIIBHBIN OaHK.

bank mHpopmupyer depkatens o mepax Oe3omacHOCTH, puckax [leprkaTenss M BO3MOMKHBIX IOCIEICTBHAX IS
Hepxatenss B ciaydae HecoONIOJeHUsT Mep HH(POPMAIMOHHONW O€30MacHOCTH, PEKOMEHJOBAaHHBIX baHKoOM.
WudopmupoBanue ocymecteisiercss Ha oduimanbHoM caiite banka B cetn MHTepHeT, B moapasneneHusx baxka,
nyTeM OoTnpaBku SMS-cooOmeHuil Ha HOMep MOOWIBHOrO TenedoHa, MOIKIIOUEHHOro JlepxareneMm K yciyre
«MoOHUITBHBII GaHK».

Jlepxareiib 00513yeTcsi 03HAKOMHTBLCSI ¢ MepaMK 0€30MaCHOCTH U HEYKOCHHUTEIIBHO UX COOJIOIaTh.

bank nmyOnukyeT aktyansHbIN [lepeueHp omepanuii, JOCTYMHBIX JlepkaTeiaro mocpeacTBOM yciuyru «MoOWIbHBII
O0aHk» Ha oduumansHOM caiite banka B cetu MHrepHer. bank nmeer npaBo B 110001 MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedeHp orepanyii, IpeIocTaBIsIeMbIX TOCPEICTBOM yeIayru «MoOUIBHBIN OaHK».

[Mogxmrouenune [epxkarens k yciyre «MoOWIbHBIA OaHK» OCYIIIECTBIISICTCS HAa OCHOBAaHWW 3asBIICHHUS Ha
TOJKITIOYEHNE K yeiIyre «MoOHIBHBINA GaHK» OJHAM 3 CIIETyIOLIHX CII0CO60B:

- B IOJpa3feiieHnn banka — Ha OCHOBaHWHU 3asBIICHUE Ha MOJIYYEHUE KapThl, TOJIMHUCAHHOTO COOCTBEHHOPYYHOM
noanuceio [Jepxkatens, au00 3asBiieHHs Ha MOAKIIOUYECHHE K yciayre «MoOWabHBIH OaHK» yCTaHOBJICHHOU
bankom ¢opMbl, TOIMUCAHHOTO COOCTBEHHOPYYHOH MOAMMUCKHIO [leprkaTens niv aHaJlorTOM COOCTBEHHOPYYHOM
noanucu Jepxxarens;

- Yepe3 YCTPOHCTBO camooOcyxuBaHus banka — ¢ HCIOIB30BaHNEM KapThl M oATBepkaaercs BBogoM [1MHa;

- uepe3 Konraktueiii Lentp banka — Ha HOMmep Tenedona JlepkaTens, 3apeructpupoBaHHbd B banke, npu
ycIoBUM coo0eHus koppektHoi KontponsHolt nndopmannu [epxarens;

6 Croco0sI NOJAKIIIOYEHHUA K YCIIYyre «MoOuIBHBIA OaHK» U BUAbI CYCTOB KJ'II/ICHTa, NOAKIIIOYAaEMbIX K YCIYIe€, ONPEACIIAIOTCA TEXHUYCCKUMU
BO3MOKHOCTAMU TEPPUTOPHUATIBHBIX HOIIpa3IIeIIeHI/II71 banxka.
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- uepe3 cucreMy «COepbank Omiaiin» — Ha Homep TenedoHa JlepikaTeins, 3aperucTpupoBaHHBI B baHke.
[MoaxIroUeHHe K yCayre MOATBEPKAaeTCs BBOJIOM OJJHOPA30BOTO MapOJIs.

7.11. Ipenocrasnenue Jepxaremo ycinyru «MOOWIBHBIN OaHK» OCYIIECTBISETCS B COOTBETCTBUH C JlOTOBOpOM H
PykoBoacTBOM 10 MCMONIB30BaHHI0 «MOOHIBHOTO OaHKa», pa3MeliaeMbiM Ha oduIManbHOM caiite baHka B cetn
HuTtepHeT u B moapaseneHusx banka.

7.12. [na uenedi momyueHus yciayrm «MoOunbHbIA OaHk» J[lepxkarenb 00sd3aH CaMOCTOSTEIBHO O0ECIEYUTH
noanepxKky (yHKuu mepenadn U nonydeHus SMS-cooOmienmit u USSD-3ampocoB  Ha cBOeM MOOWIBHOM
TeneoHe, a TakKe MOJKIIOYCHHE K yciayraM mepefadd W monydeHuss SMS-coobmienunii 1 USSD-3ampocos y
COOTBETCTBYIOIIETO ONEPaTOpa MOOMIEHOH CBSI3H.

7.13. Omnara [lepkaTeneM KOMHCCHHU 3a TepeAady cOOOIIECHHWH, B3MMaeMOH ONepaTopoM MOOWIBHOW CBS3H, HE
sBisieTcs mpeamMeToM Jlorosopa.

7.14. IlpenocrasneHue yciyr «MoOMIbHOTO OaHKa», B TOM YHCIIE, IEPEBO JEHEKHBIX CPEACTB co cueToB KineHTa B
banke Ha cuera (HU3MYCCKUX W IOPUIMYECKUX JIMII OCYIISCTBIISICTCS HAa OCHOBAaHHMM TOJYYCHHOTo baHkoM
Pacniopsikerns B Buzme SMS-cooOmiennss mwiu USSD-koMaHzpl, HampaBJICHHBIX C HWCIOJNB30BAHUEM CPEICTBA
MOOWIIFHOM CBSI3M ¢ HOMepa TenedoHa, ykazaHHoro JleprkareneM mpH MOIKIIOYeHNUN YCIyTu «MoOWIBHBIN OaHK»
(manee - CooOmeHue).

7.15.  [lepxatenb MOATBEPXKAAET, 4TO NoaydeHHoe bankom CooOrieHue paccmaTpuBaeTcs baHkoM kak pacriopspkeHue
(mopyueHHe) Ha MPOBEJCHKE OMepanui 1Mo cuetaMm KapT Jlepxarens W Ha MpelocTaBIeHUe Ipyrux ycnyr baHka,
MOJYYEHHOE HEMTOCPEICTBEHHO OT Jlepxkarens.

7.16. CooOmeHnust (3MEKTpOHHBIE JTOKYMEHTHI), HampaBiieHHble Jlepkatenem B baHk mnocpenctBom  yciyru
«MoOuIbHBI OaHK», HMEIOT IOPUIMYECKYI0 CHIYy MAOKYMEHTOB Ha OyMaXXHBIX HOCHTEISIX, 3aBEPEHHBIX
coOCTBEHHOPY4HOH moAnuceio Jlepkatens, opOpPMIICHHBIX B COOTBETCTBUM C TPEOOBaHMSIMHU 3aKOHOAATEILCTBA
Poccuiickoii ®enepanyu, U TOPOKAAIOT aHAJIOTHMUHBIE MM IpaBa M oO0si3aHHOcTH Jlepkarens u banka 1o
Hacrosemy JJoroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (OpME MOTYT CITY>KUTh JOKa3aTeILCTBOM B CYJIC.

7.17. IlepeueHb opraHuzanuii, B TOIB3y KOTOPHIX BO3MOXXHO OCYIIECTBICHHE TIEPEBOJIOB pa3MemaeTcs Ha
odunmansHOM caiite banka B cetn HTepHET.

7.18. Hcnonnenue pacropspkeHUiA/mopydeHuit Jlepxkarens, nepeJaHHbIX MOCPENCTBOM YCIyTH «MOOUIBHBIA OaHK,
ocymecteisiercss bankom He mo3gHee pabodero AHSA, CIEAYIOIIETO 3a JHEM IIONYYeHHS TaKoro
PacOpsKEHUS/TTIOPYYESHISL.

7.19. [epxarenb 00s3aH HWCKIIIOYHTH BO3MOXXHOCTH HCIIOJIb30BAHUSI TPETHUMH JIMIIAMH MOOHJIBHOTO Telle(oHa,
HOMEP KOTOPOT'0 HUCIIOJIb3YETCs AT IPEJOCTaBICHHS YCIyTH «MOOUIIbHBIN OaHK».

7.20. [epxatens 00s3aH mH(DOpMUpOBaThH BaHK O TMpeKpalieHnHd HCIOIB30BAaHUS HOMEpa MOOWMIBLHOTO TeledoHa,
MOJIKJIFOUEHHOTO K yeiyre «MoOHIbHBIN GaHKy.

7.21. DBaHK He HeceT OTBEeTCTBEHHOCTH:

- B ciyyae ykazaHusi B CooOIeHNH HEBEPHOIO PEKBU3UTA IIJIaTeXa W/WIIM CyMMBI IIJIaTeXa, a TAKKe 10 Criopam
Y Pa3HOIJIACUSIM, BO3HUKAIOIINM Mexay JlepkaTenaeM 1 OpraHn3alusIMU-TIONydaTesIMH IJIaTeXa, €CJId CHOPEI
Y pa3HOTJIaCHs HE OTHOCSTCA K MPeIOCTaBIeHHIO YCIyTH "MoOunbHbIH 6aHK'";

- [0 NpPeTeH3WsM JIMI - BJIaJeNIbLIEB HOMEPOB MOOWIBHBIX Tele(oHOB, ykasaHHBIX [lepkatenem mpu
MNOJKITIOUEHUHN YCIyru « MOOUIIBHBIN OaHK»;

- 3a HEIOCTaBKy cooOmieHuss Ha Tenedon Jlepkarens, B Cilydae €ClId 3TO OOYCIIOBJICHO NPUYMHAMH, HE
3aBUCAIIMMU OT BaHka (cooOlieHHe He OTMPaBJICHO OIEepaTOpOM MOOWIBHOH cBszH, TehehoH Jlepikaress
HEJIOCTYICH [UTUTEILHOE BPEMS U T.I1.);

- 3a ymepd u ¢akT pasriaiieHus 0aHKOBCKOW TalHbI, BOSHUKIIHKE BCIICACTBUE J0NycKa JlepxaTesieM TPeThbUX
JIMI] K HMCIOJIb30BaHUIO0 MOOMIIBHOTO Tesie(hoHa, HOMEP KOTOPOro MCIONIB3YETCs I MPEIOCTaBICHHS YCIyrH
«MOOUITBHBIN OaHKY;

- 3a TIOCJIEJCTBHUS WCIOJHEHHS PACIIOPSHKEHHMsI, TIEpEIaHHOTO B baHK ¢ McIonp30BaHHEM HOMEpa MOOWUIBHOTO
tenedona Jlepxarens, B TOM 4UHCIE, B ClIydyae HCIONB30BaHUs MoOWiIbHOTO Tenedona Jepkarens
HEYTOJHOMOYEHHBIM JIUIIOM;

- 3a yLuep6, BO3HHMKIIIHI BCJICACTBUC YTPAThI UK NIEpEaadIn I[epxcaTeneM COOCTBEHHOI0 MOOUIIEHOTO Teﬂe(l)OHa
HCYIMOJIHOMOYCHHBIM JIMIIaAM;

- B Cllyya€ HEBO3MOXXHOCTH TMpenocTaBieHust yciayr «MoOwipHOTO OaHKa» IO He3aBHCAIUM OT banka
oOcTosITeNbCTBAM, B TOM 4YHCIE IO NPUYMHE HE TMPEAOCTaBIeHUs baHKy CTOPOHHMMHU OpraHU3aIMsIMH
CEPBUCOB, HEOOXOIMMBIX YIS peanu3anuu ycayru «MoOHITbHBIN OaHK».
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7.22. JlepxaTenb COIJIAIIAETCsA Ha Iepefady paclopsDKeHUN/IOpYUYeHUH W/nin MHOOPMALMK 10 KaHajaM Iepeaaydn
COOOIICHHUH, 0OCO3HABAs!, YTO TaKWe KaHAJbI Mepeaayd WHOOPMAIMK HEe SBISIOTCS O0E30MaCHBIMU, M COTJIAIIACTCS
HECTH BCE PHCKH, CBS3aHHBIC C BO3MOXKHBIM HApYIICHHEM KOH(PHUICHIIMATbHOCTH, BO3HHKAIOIIUC BCICICTBHC
MCIIOJIb30BaHMs TAKUX KAHAIIOB Tiepeaayn HH(OpMaIHu.

7.23. bBaHk nMeeT npaBo:

- OCYIIECTBJISITH KOHTpONb cMeHbl CHM-kapThl 1o HOMepy TenedoHa, NOAKIIYeHHOro J[lepxkarenem K
«MoOunbHOMYy OaHKy», W, B CIy4ae BBISBICHHS TaKux ()aKTOB, MPUOCTAHABJIMBATH IMPEIOCTABICHUE YCIIyT
«MobunpHOTO OaHKa» 10 moaTBepkAcHUS Jepxarenmem cMeHbl CUM-kapThr;

- mpoBepatb ¢axT BiuageHus [epxarenem HomepoMm TenedoOHA, MOAKIIOYEHHBIM (MOIKIIOYAEMBIM) K YCIyTe
«MoOuneHBIN OaHk». B ciaydae BbISBIEHHS NMPU3HAKOB MPHHAIJICKHOCTH HOMEpa TenedoHa TPEeTheMY JIHILY
WIIM MHOTO OTUY)KICHUs HoMepa Tenedona, bank mMeer mpaBo oTkazaTh JleprkaTenio B MOAKIIOUYCHUH HOMEpa
tenedoHa K yeayre « MoOMITEHBIA OaHK»/OTKIIIOUYNTE HOMep TenedoHa oT ycryru «MoOMIbHBIH OaHKY;

- BBOJWTH B «MoOUIBEHOM OaHKe) JIMMUTBI, OTpaHUYCHUA Ha COBCPLICHUC onepaunﬁ " Apyrue MEphbl U MOJIUTUKHU
6C3OH3CHOCTI/I, HaIlpaBJICHHLIC Ha COKPAIICHUC BO3MOXKHBIX IIOTCPb I[epxcaTeJm OT HCIIPAaBOMEPHBIX JICeUCTBUI
TPETHUX JINIL;

- TPUOCTAHOBUTH WJIM TIPEKPATHTh MpeaocTaBicHHe yciayrd «MoOOWIBHBI OaHk» B Cllydyac HapylICHUS
JepxateneM CBOMX 00s3aTEILCTB IO HAcToseMy JloroBopy, a Takxke eciii y baHka BO3HUKAIOT MMOI03PCHHUS,
YTO OMepanurs COBEpPIIACTCA B IENAX JIeTANN3aluy (OTMBIBaHHS) TOXOJOB, TOMYYSHHBIX MPECTYIMHBIM ITyTeM
Wi (PMHAHCUPOBAHUS TEPPOPU3MA.

7.24. Ycnyra «MoOHIbHBIN OaHK» B paMKax HacTosero /loroBopa rnpenocTaBisieTcs 10:
- Tony4eHwHs 3asBieHus Jlepkarens 00 oTKIoUeHHH HoMepa TenedoHa OT yeryru «MoOuIbHbINH OaHK»;
- nomydeHwus 3asBieHus Jlepxkarens o pactop:keHuu JJorosopa.
7.25. Ilpu mpoBeneHNH ONEpalfii ¢ HCIOIb30BaHuEM ycIyru «MoOmbHbBIN baHk» NCTONB3yeTCcss MOCKOBCKOE BpEMSL.

8. IIPENJOCTABJIEHUE YCIYI'H C UCIIOJIb3OBAHMEM CHUCTEMbI «CBEPBAHK OHJIAVH» "
INPOBEJEHME OIIEPAIIMU B CETU UHTEPHET

8.1. Cucrema «COepbank OHaiiH» - aBTOMAaTH3MPOBAHHAs 3allMIICHHAS CHCTEMa AMCTAHIIMOHHOTO OOCITY)KMBaHUS
Knuenra wepe3s odunmanehbeiii caiit banka B cetm MHTepHeT, a Takke MOOWIbHOE NpuiokeHue banka,
o0ecneyuBaromast:

e BO3MOKHOCTb COBEPLICHHUSI KIMEHTOM omepauuii mo CueraMm KapT, OTKPHITBIM B baHKe, a Takxe OKa3aHUs
KimmenTy wHBIX (DMHAHCOBBIX YCIYT ([jaee — yCIyTH);

e JIoCTYI K uH(popmaluu o cBoux Cuerax Kapr;

® BO3MOXKHOCTH COBEpIICHMsI JEHCTBHH Mo moiydeHuto oT banka, (opmupoBaHuio, HampaBlieHHIO B baHk
3JIEKTPOHHBIX JTOKYMEHTOB (B TOM YHCIIE JUIA LIeJel 3aKIoueHus 1oroBopoB Mexay Kimentom m bankom), a
TaKXe IO MOJINMCAHUIO JIEKTPOHHBIX JOKYMEHTOB aHaJIOroM cOOCTBEHHOpY4YHOH moanucu Kimenra (manee —
JIeHCTBHS);

L JOCTYII K COXPAaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB.

8.2. bank mnpezaocrarnser Jlepkareno ycayrd ¢ HCHoib3oBaHuEe cucTeMbl «COepOank OmiaiiH» TpU  HATUYAU
TEXHUYECKON BO3MOYKHOCTH.

8.3. bank myOmukyer akrtyanbHblid Ilepedens ycmyr, mpemoctaBisieMbix J[lepxaremo depe3 cucremy «CoOepOaHk
Omnnaita», Ha OQHUIMAILHOM caWTe Banka’. Bank mMeer IIPaBO B OJHOCTOPOHHEM IIOPSAKE U3MEHATH IEPEYEHb
yCIIyT, OKa3biBaeMbIx Jleprkarento uepes cuctemy «CoepOank OHmainy.

8.4. lIpenocrasnenne epxkatento ycnyr «Coepdank OHaiiH» OCyIIECTBIISIETCS B COOTBETCTBHH ¢ JJoroBopoMm, a Takxke
B COOTBETCTBUU ¢ PykoBoacTBOM mo ucnonb3oBanuio «CoOepbank OHiaiiH», pasMeljaeMblM Ha OQHUIMATBHOM
calite banka B cetu IHTepHeT.

8.5. IMoakrouenue Jlepsxarens k ycenyre «CoepOank OHJiaiiH» OCYILECTBISCTCS MPU YCAOBHU Hainwuus y Jepskarters
JeWCTBYIOUICH KapThl, TOAKIIOYEHHOH K ycinyre « MoOUIbHBINA OaHK.

7 .

B npenenax tepputopun 00CTyKUBaHHS OTJETBHBIX TEPPUTOPHANBHEIX OAHKOB IepedeHb OTeparyii, CoBepiraeMbIX depes cucreMy «CoepbaHk
Omaita» MOXeT OBITH OTpaHWYEH 10 TEXHHUECKUM NpHInHaM. MH(popManuio o MpeaocTaBIseMbIX yCIyrax MOKHO MONy4YHTh B ¢umane banka
0 MecTy 3akiroueHus Jlorosopa.
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8.6. loctyn Jepxarens k yciayram Cucrembl «COepOank OHIIalH» OCYIISCTBISAETCS MPH YCIOBHH €r0 YCIEUIHON
Wnentndukammn 1 AyTeHTHUKAIMA HAa OCHOBAHHH VIeHTH(HMKATOpa 1MOIb30BaTeNs ¥ IIOCTOSHHOrO mapons’,
KoTophie JleprkaTenb MOKET HOJTYYUTh OJTHUM U3 CIICAYIOUIUX CIIOCOOO0B:

e T[IONYYUTh YEpPEe3 YCTPOHCTBO CaMOOOCITY)KMBAaHHS C WCIOJIL30BAHUEM CBOEH OCHOBHOM KapTHg.
Omnepanus nonydenns Haentuduxaropa mompzoBatens u [locTOSHHOrO maposs MOATBEPKIACTCA
TIMH-kom0M;

®  CaMOCTOSITENIbHO ONPEICINUTh Yepe3 YAATCHHYIO PEruCTpaluio Ha caiite banka Ha cTpaHule BXola B
Cucremy «COepbank OHIAifH» ¢ HCIIONb30BAHMEM CBOCH OCHOBHOM KapThi'’. Omeparus co3maHus
Unentudukaropa mosb3oBatens u [locTosHHOrO mapossi moarsepxkaaetcs OIHOPA30BBIM MApOJIEM,
KOTOPBIA HaIlpaBiisieTcs Ha HoMmep TenedoHa Jlepikarens, mMomKIOUeHHBIH K Ycmyre «MoOumbHBIN
OaHK».

8.7. Omnepanmu B cucrteme «COepOank Owiaiin» Jlepkarenb MOATBEPKIACT OIHOPA30BBIMU TAPOJISIMHU, KOTOPHIE
BBOJISTCS TIPH COBEpINICHUH omeparui B cucteme «Coepbank Ommaiin». OmHopa3oBslie mapoiau Jlepkaress MOXKeET
MOJYYHTh:

e uepes yCTpoiicTBO camoobcmyxuBanus bamka'' ¢ mcmomp3oBaHHeM cBoeil OCHOBHOI KapThl baHka.
Oneparus moydeHus OAHOPa30BbIX mapodeit noarsepxaaerca [IMH-komom;

e B SMS-cooO0I1IeHH, OTIIPABIICHHOM Ha HOMEpP MOOMJIBHOTO TenedoHa, MOAKIIoUeHHOTO JlepxkareneM K
yciyre «MoOwibHBIH OaHk» (IpH BBIOOpE JAAHHOTO CIOCO0a IMOJYYEHHUS OJHOPA30BOrO MapoJis B
cucteme «Coepbank OHIAHY).

HeoOxomuMoCTh MOATBEPKACHUSI OMNEpalii  OAHOPA30BBIM IapOjJeM M THUI OJHOPAa30BOTO IMApONsS LIS
NOATBEPXKICHUSL Omepaluy  omnpenenser baHk W J0BOOMT JaHHYH0 uWHpopManuio 1o /Jlepxkarens myTem
otoOpaxeHus nHpopmalwu B cucreme «Coepbank OHIAWH» P COBEPIICHUH OTIEPAITHH.

8.8. JlepxaTenpb coriamaeTcsi ¢ TEM, 9TO MMOCTOSHHBIA U OJTHOPA30BbIN MapOJH SABISIFOTCS aHAJIOTOM COOCTBEHHOPYYHOMH
IIOAITUCH. 9HCKTpOHHLI€ JOKYMCHTEI, MIOATBEPKACHHBIC IMOCTOSAHHBIM W/ OAHOPA30BBIM MApPOJIEM, IMMPU3HAIOTCA
bankom u JlepkaTteneM paBHO3HAYHBIMH TOKYMEHTAaM Ha OyMa)kHOM HOCHUTEJIE M MOTYT CIIY’KHUTb JJOKa3aTeIIbCTBOM

B CyJIe.

8.9. JlepxaTenp corjiamiaercs ¢ TeM, 4YTO JOKYMCEHTAJIbHBIM TMOATBEPXACHUEM (DakTa COBEPIICHUS MM OIEpalluu
SIBJIICTCSL TPOTOKOJI TMPOBEJACHUS OINEpalii B aBTOMATU3UPOBAHHOM cucrteme baHka, MOATBEpKAAIOIINAN
KOPPEKTHYIO HISHTH(UKAINIO U ayTeHTUUKaINio Jlep:kaTens u COBEepIIIEHHE OTNepalliy B TAKOW CHCTEME.

8.10. /[lepxaTenp corjamaercss ¢ THOJYYCHHEM YCIyr MocpeAcTBoM cuctembl «COepbank OwHaiiH» uepe3 ceTh
I/IHTepHeT, OCO3HaBast, 4TO CCTb I/IHTepHeT HE SBJISICTCS 6eSOHaCHBIM KaHaJIOM CBsA3H, W corjamacTca HECTHU
(MHAHCOBBIE PHCKH M PHUCKU HapyHIEHUs KOH()UIECHIMAILHOCTH, CBA3aHHBIE C BO3MOXKHON KOMIIPOMETAIIUEH
uHpopmanuu npu e€ nepenaye yepes cetb MIHTEpHET.

8.11. Jlepxareib caMOCTOSITETILHO M 332 CBOW CUET 0OecreurBaeT MOAKIIOYCHNE CBOMX BBIYHCIHTENBHBIX CPEICTB K
cetu MHTEpHeT, MocTyn K cetn VIHTEpHET, a Takke o0ecreunBaeT 3alluTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEJICTB
OT HECAHKIIMOHWPOBAHHOTO JOCTYIAa U BPEIOHOCHOTO MpOrpaMMHOro obecrieueHus. B cirydae momydeHus yciryru
«Cbepbanx OHnaliH» Ha He MpPUHAAIEKAMMX JlepikKaTento BEIMUCINTENbHBIX CPEe/ICTBaX, JlepikaTesb COoramaeTcs
HECTU BCC PUCKH, CBA3AHHBIC C BO3MOXXHBIM HAPYIICHUEM KOH(i)I/II[eHHI/IaJII)HOCTI/I 1 IECJIOCTHOCTH I/IH(i)OpMaHI/II/I, a
TaKke BO3MOKHBIMH HETIPAaBOMEPHBIMH JICHCTBUSIMHU WHBIX JIHIL.

8.12. Ilpu npoBexnenun onepanuii B cucreme «Coepbank OHaliH» HCIIONB3yeTCs] MOCKOBCKOE BPEMSI.
8.13.  VYcayru cuctemsl «Coepbank OHIaH MPEIOCTABIAIOTCSA B COOTBeTCTBUU ¢ Tapudamu banka.

8.14. llomyueHHbIE OAHOPA30BBIE MTAPOJIM TAKXKE MOTYT UCIIONIB30BaThes JlepskaTeneM Ui MOATBEPXKICHUS OTEepaLlui
OILIaThl TOBApOB U yciyr B cetu MHTepHeT ¢ nmpumeHeHneMm TexHonoruil «SecureCode» umm «Verified by Visay»
iaTexHslx cucteM MasterCard Worldwide wim Visa International.

8.15. [lns ormpaBku [eprkaTesieM OIHOPA30BbIX Mapojiei M MOATBEPXKACHUN 00 omepanusx B cucreMe «CoOepOaHk
Omnuaiiny ucnonb3yercs HoMep MoOWiIbHOTO Tenedona Kimenta, 3apernctpupoBaHHbId B «MOOMIEHOM OaHKE.
OtmnpaBka bankom Kmmenty SMS-cooOmienuii, comepiKamux OJHOPA30BBIE MApOJIH, OCYIIECTBIACTCS B pamMKax
yeiyru «MOOWITEHEIN OaHKY.

8.16. baHk obsi3yercs:

8 HpI/I HAIMYMK TEXHUYECKOH BO3MOXKHOCTH baHk peamm3yeT Jid I[ep)}(aTeJm BO3MOJKHOCTh CMEHBI 3HAYCHHM I/IIIeHTI/I(i)I/IKaTopa

niop3oBatenst/[locTostHHOTO TMTapoIsL.

® [Ipy HATTMYMK TEXHIYECKO BO3MOKHOCTH.

' [Ipy HATHYMH TEXHAUECKOH BO3MOKHOCTH.

Y [pu manmamm na VerpoiicTBe caMOOGCTYKHBAHMS TEXHUIECKOH BO3MOKHOCTH.
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8.16.1.

8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.17.4.

8.17.5.

8.17.6.

8.18.
8.18.1.

8.18.2.

8.18.3.

8.19.

[MpyuHUMATh, K UCIONHEHUIO TOCTYNMUBIIUE OT Jlepkarens BIEKTPOHHBIC JOKYMEHTHI, OQOpMIICHHBIE B
COOTBETCTBHH C JCHCTBYIOMNM 3aKOHOMATEILCTBOM Poccuiickoit deneparinu, TpeOOBaHUAMH HOPMATHBHBIX
nokymeHtoB banka Poccum, nHacrosmero JloroBopa, MNOATBEp:KIeHHBIE J[lepikaTteneM YCTaHOBICHHBIM
criocob6oM. baHK HCMONMHSET MPUHSTHIE AIEKTPOHHBIE TOKYMEHTHI HE TMo3AHee pabodero THS, CIEAYIOLIEero 3a
JTHEM HX TOTy4eHus oT Jleprkarers.

He pasrnamars u He mepenaBarh TpeThUM JulaM uH(OpMaiuio o Jlepkarene U ero Onepanusx B CUCTEME
«Coepbank OmnnaiiH», 3a HCKIIOYCHHEM CIy4acB, MPEIyCMOTPECHHBIX JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepannu 1 HacTosUM JIoroBOpoMm.

ObecnieunTh coOXpaHHOCTh MHpopManwu 00 omeparusax Jepxarens B cucteMe «Coepbank OHIaH» B TCUCHHE
CpOKa, YCTAaHOBJIEHHOIO JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

B ciiydae HeBO3MOXKHOCTH TipeAocTaBieHUs yeuryT «Coepoank OHIalH» M0 TEXHHYECKUM WA WHBIM MTPHIHMHAM
pasMmecTuTh Ha odurnmamsHOM caiite banka B cerm HMuTepHer mimm B cucreMe «COepbank OmHiaiH»
COOTBETCTBYIOIIYIO HH(OPMALIHUIO.

bank umeer npaso:

[Ipexparutes nupenocraBienne ycmyru «COepbank OwnaiiH» B ciydae HapymieHus Jlepxarenem CBOWX
o0si3aTensCTB Mo JloroBopy.

[TprocTaHOBUTH WM OTpPaHUYMTH NpenocTaBieHue yciayr «COepOank OnHiailH» NpW BBISBICHHH (akTOB U
NPU3HAKOB HapylleHHs MH(POPMALMOHHONW 0€30MacHOCTH, TPEXKPATHOIO HEKOPPEKTHOI'O BBOJAA MOCTOSIHHOTO
Mapoyis, a Takke B clydae, €Clii y baHka BO3HHMKAOT MOAO3PEHMS, YTO ONEpalUsl COBEPIIAETCS B LENSIX
neranu3anyu (OTMBIBAHHSA) JOXOOB, MOMYYSHHBIX MPECTYIHBIM ITyTeM, HWiIH (UHAHCUPOBAHUS TEPPOpPHU3MA.

YcraHaBnvBaTh TMMHTHI Ha COBEpIIeHHE omepaluii B cucreMe «Coepbank OHNaiiHy», a TakKe PeaTi30BHIBAThH B
cucteme «Coepbank OHNaifH» IpyTrre MEXaHu3Mbl, CHIKaromue pucku banka u Jlepxxarens.

OcyuiecTBisATh KOHTponb cMeHbl CHM-kapTel mo Homepy TenedoHa, MOAKIOYEHHOTo JlepxkareneM K
«MobOunpHOMY OaHKy», W, B Clydae BBISBICHHUS Takoro (akrta, NMPHOCTAHABIMBATH WM OIPAaHHUYMBATH
npenocrapierne ycuyru «Coepoank Onnaitay 10 noareepxkaeans lepxareinem cmeHsl CUM-kapThl.

IIpuocTanaBnuBaTh HaIpaBieHHE KIHUEHTY W3BELIEHUHM (TMOATBEPKIEHUI) O NPUHATHUM K HCIIOJIHEHUIO
pacrlopsDKCHUN M WHOW 3aluiacMold WHQOpPMAlMA M OCYIICCTBICHHUS IEpPeBOJa JEHSKHBIX CpPEACTB Ha
OCHOBaHUH COOOIIeHHIA (KOJOB), OTIPABIEHHBIX ¢ HOMepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, B
cirydae ecim baHKy cTajo u3BECTHO O MPHU3HAKAX, yKAa3bIBAIOUIMX Ha:

®  U3MEHEHHe Nojdy4aTeliss HHGOpMAaIUY, HanpaBiIeHHOH baHkoM M ucmonb3yeMoii Ipu ayTeHTH(GUKAUKI
KJINEHTA;

L4 HU3MCHCHUC OTIPAaBUTCIIA COO6H.I€HPIﬁ C HOMCpa TeJ'IG(i)OHa, YKa3aHHOT'O B JOTOBOPE C KIMCHTOM, Ha
OCHOBAHHU KOTOPBIX OCYHICCTBIIACTCA MIEPEBOA ACHCIKHBIX CPEACTB;

e 3ameHy SIM-kapTbl, IpekpamieHue OOCIy>KMBaHHMS WJIM CMEHYy HoMepa TesieOoHa, YKa3aHHOTO B
JIOTOBOPE € KIMEHTOM;

®  U3MEHEHHE HJCHTHU(HUKATOpPa YCTPOHCTBA, ONMPEICIICHHONO M COXPAaHCHHOTo BaHKOM HpH yCIEUIHOM
BBITIOJIHEHUH TIPOIEAYPHI PETUCTPAllMd MOOMJIBHOTO MPUJIOKEHUS Ha YCTPOMCTBAX, HCIIOIH3YEMBIX
Kimentom.

bnokuposats noctyn Knmnenra k cucreme «Coepbank OHnaliH» Ha OCHOBaHUM YCTHOTO oOpaeHus Kimenra B
Kontaxtasrit Llentp banka.

baHk He HeCceT OTBETCTBEHHOCTD:

B ciydae HeBo3MOXKHOCTH TmpenoctaBieHus yciayr «COepbank OwnHnaiiH» 1Mo He3aBUCSAIIMM OT baHka
00CTOSITETLCTBAM, B TOM YHCIIE 110 IPUYNHE HEMPEI0CTaBIeHMsI baHKy CTOpOHHUMHU OpraHHU3alUsIMUA CEPBUCOB,
HEOOXOUMBIX JUIs TIpeiocTaBieHus yeayru «Coepoank OHainy.

3a mocieACTBYS KOMIIPOMETAIIMU UASHTH()HUKATOPA MOIh30BATENsA, IOCTOSHHOIO M/HIIM OJHOPA30BBIX MapoJieh
Hepxatens, a Takke 3a yOBITKH, IIOHECEHHBIE JlepkaTereM B CBS3U C HEMPABOMEPHBIMH JCHCTBUSIMHU TPETHUX
JIUII.

B cmydasx HE0oOOCHOBaHHOTO WM OMIMOOYHOro TepedrcieHus JlepkarereM CpeAcTB MONydaTellsiM depes
cucremy «CoOepbank OwnnaiiH» KimeHT caMOCTOATENbHO YpPErylaupyeT BOIIPOC BO3BpaTa CpPEACTB C HX
MOJTY4aTeJISIMU.

Jlep:kaTtesib 00s13yercs:
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8.19.1.

8.19.2.

8.19.3.

8.20.

8.20.1.

8.20.2.

8.21.

XpaHUTh B HEAOCTYITHOM JJIsi TPETHHX JIMII MECT€ W HE TepeAaBaTh IPYIHM JIMIAM CBOM HISHTH(HUKATOP
MOJIF30BATENISA, TIOCTOSHHBIN MApOJIb U OJHOPA30BBIE TTAPOITH.

HpI/I KOMITpOMETAIMX WU MMOJO03PCHUU Ha KOMIIPOMCETAIUIO:

® [IOCTOSIHHOTO TapoJisi - HE3aMEUIMTEIbHO TPOU3BECTH CMEHY ITOCTOSHHOTO TIapojisl B CHUCTEME
«Cohepbank OHITalHy;

® OJHOPA30BBIX MAPOJIEH, MOyYEHHBIX Yepe3 YCTPOHCTBO caMooOcyKuBaHus baHka - He3aMe T TEeIHHO
MOJTyYUTHh HOBBII Y€K C OHOPA30BBIMH ITAPOIISIMH.

[Ipu HEBO3MOXXHOCTHM HE3aMEIUTEILHO BBINOJIHUTh YKa3aHHBIC BBHIINIE JCHCTBUSA, a TakXke B CIydyae
KOMITPOMETAIIMA WJIM TIOAO03PCHUH Ha KOMITPOMETAIMI0 HIICHTH(UKATOPA IOJIb30BATEI, HE3aMEUIUTEIBHO
obpatuthcs B Konraktaerit Lieatp banka mmm moboe moapaznencHue banka.

Ilepen BBOMOM B cuctemMe «COepbank OHaliH» OJHOPA30BOTO MApOJIsl, MOJydeHHOro B SMS-cooOmieHnn B
pamkax yciayru «MoOWIBHBIN 0aHK», B 0053aTCIILHOM TOPSJIKE CBEPUTh PEKBU3HUTHI COBEPIIIAEMOM OIepaluy ¢
pekBm3uTaMu B SMS-coo01eHn, coeprkalieM OQHOPa30BhIi mapois. BBoauTe mapons B cucremy «CoepOaHk
OnmaiiH» TOJBKO TPH YCIOBHH COBIAJACHHUS PEKBH3UTOB COBEPIIAEMOW OIEpaluy C peKBH3UTamMH B SMS-
coo01IeHnH, coAeprKalieM OAHOPA30BbIi MapOJIb, U COTJIACHU C TPOBOJMMOM OMEpaueH.

Jep:kaTenb uMeeT NPaBo:

B ciyyae BO3HUKHOBEHHS MPETEH3UH, CBA3aHHBIX C TIpeaocTaBieHneM ycryr «Coepbank OHmaitH», opopMuTh
COOTBETCTBYIOIIIEE 3asiBJICHUE B TOApa3AeicHn banka, yepe3 odunmanbHelii caliT banka B cetn MHTEpHET Min
cuctemy «C6epbank Onaitn»',

B ciygae HeoOXxoquMocTH 00paTUTHCS B HOApasaeneHne banka s mory4eHus! MIChbMEHHOTO TTOATBEPIKICHHS
00 omeparyn, Ipon3BeACHHO B cucteme «CoepObank OHNaiiHy.

Knuent cornamaercs ¢ TeM, 4ro baHK Mpu MpeaocTaBIeHUH YCIYT C MCIOJIb30BaHUWEM cucTeMbl «CoOepbaHKk
OHnaiiH» ycTaHABIMBAET:

® MaKCHUMAJIBHYIO CyMMY OJHOH ONEpaluy IUIaTeKa WIH MEPEeBOa IEHEKHBIX CPEJCTB Ha CYeTa TPEThUX
JUI WIA MaKCHMaJbHYIO CyMMYy OIE€palyil IUIaTeXed W MEepeBOJOB Ha CUeTa TPETBUX JIAI[ B CYTKH,
oInpeensieMylo JUMHUTaMH, MyOJIMKyeMbIMH Ha caiite banka;

® [epeycHb BO3MOKHBIX IONTydyaTeiel JEHEXHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPILECHBI
TUTaTeXKH, a TaKK€ MAaKCUMAJIbHYI0 CYMMYy TaKHX OMepaluil B CYyTKH, YCTaHOBJIEHHYIO Ha OTAEIBHBIX
noJy4aresieii (Ipy HaJIM4YMK), MyONHKyeMbIX Ha caiite banka;

® [IpPH KCIOJH30BAHUM MOOWIIBHBIX PWIIOKEHHH MTepeveHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS
noctyn Knmenra k cucreme «CoepOank OHIaiH», Ha OCHOBE WACHTU(QHUKATOPOB YKa3aHHBIX YCTPOWUCTB.
WnentrdukaTtopsl TaKUX YCTPOMCTB OMPEACISIOTCS W COXpaHsrorcs baHkom mo (akTy yCIenrHoro
BEIMONTHEeHUs1T KimmenToM omnpenenenHoii bankom u omyOiwkoBaHHOW Ha caifite baHka mporemxypst
perucTpauud MOOWIBHOTO TPWIOKEHHS Ha YCTPOMCTBaxX, HCHOJb3yeMblx KimeHToM mepedeHb
YCTPOKCTB, C KOTOPBIX MOXET OCYyIIecTBIAThCs noctyn Knmenta k cucreme «CoOepbank OnnaitH» Ha
OCHOBe ycrelHol naentudukanuu Kinuenra ¢ ycrpoicraa.

9. OTBETCTBEHHOCTbBH CTOPOH

9.1.CropoHbl HECYT OTBETCTBEHHOCTh 3a HEHAQJIC)KAICC HCIOJIHCHUE CBOUMX OOS3aHHOCTEH B COOTBETCTBHHM C
3aKOHOJIaTenbCcTBOM Poccuiickoit denepanuu u ycinoBusimu Jloroopa.

9.2.baHK He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouthl, ceTd VHTepHET, ceTell CBA3M, BO3HHUKIIME IO HE
3aBUCSIIMM OT baHka mpuWYMHAM W MOBJIEKIIHE 3a COOOM HECBOEBPEMEHHOE IIOJIyY€HHE WM HEINOJIydeHHe
Knnentom yBenomienuit banka n OtderoB mo Cuery KapThl.

9.3.baHK He HeceT OTBETCTBEHHOCTU B ciydae ecnu uHpopmauus o kapte, [IMH-xone, KonrponsHoit nadopmannu
KimenTa, Wnentudukarope mnonbp3oBarens, napoisx cucteMbl «COepbank OwniaiiH» cTaHET W3BECTHOH WHBIM
JIMIAM B pe3yJIbTaTe HEA0OPOCOBECTHOIO BIMONIHEHUS KITMEeHTOM yCIIOBHI UX XPaHEHUS M UCIIOJIb30BaHUS.

9.4.baHk HE HeCET OTBETCTBECHHOCTU 3a OCJICACTBUA HMCIIOJTHCHUA nopyquI/Iﬁ, BbIAAHHBIX HCYIIOJIHOMOYCHHBIMUA
JiMIlaMy, U B TCX ClIydadX, Korjga € HUCIOJb30BaHHUCM IMPEAYCMOTPCHHBIX 0aHKOBCKHMH npaBujiaMu " HOFOBOpOM
mnmpoueayp bank ne mor YCTaHOBHUTH (1)aKTa BblJIa4YU paCHIOPSAXKECHUA HEYIIOJTHOMOYCHHBIMHU JIMIIAMU.

9.5. bank He HECET OTBETCTBEHHOCTH:

e B clydasx HeBblnoJHeHus1 Knuentom ycnosuit JJorosopa;

12 HpH HAJIMINHN TEXHUICCKON BO3MOKHOCTH.
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® B CIyYasx OTKa3a TOPrOBO-CEPBUCHOTO TPEANIPHUATHS B IPOBEJICHUM OTIepaniii OIUIAThl HOKYIIOK/yCIyT
C UCIOJB30BaHUEM BJIEKTPOHHOTO TEpMUHANA 0 MpUuurHe oTKa3a Jlepxkatens ot BBoaa [IMH-koxa;

® B CIyYasx OTKa3a TOPrOBO-CEPBUCHOTO TPEANIPHUATHS B IPOBEJICHUM OTIepaniil OIUIATHl TOKYIIOK/yCIyT
10 MPUYHNHE HEOOXOIMMOCTH JTONOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBECHISI OTIepaIliH;

® 3a BBEJICHUE TOPTrOBO-CEPBUCHBIMM MNPEANPHUSATHSIMHU JOMOJHUTENBHBIX KOMHCCHM 3a oIary
MOKYIOK/YCIYT 10 KapTaMm;

3a OTpaHWYEHHs MO0 CyMMaM IPOBOJMMBIX OIEpaIii M 3a MOpSAOK uaeHTudukanuu [lepxarenei,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMH MPEATIPUATHIMH U IPYTUMH OaHKaAMHU.

9.6. OTBeTCTBEHHOCTh banka nepen Kiauenrom OrpaHU4YMBACTCA MOOKYMCHTAJIBHO TIMOATBCPIKICHHBIM PpC€ajlbHbIM
ymep60M, BO3HUKIINUM Y Knuenra B PE3YIbTATC HCIIPABOMEPHBIX ﬂeﬁCTBHﬁ banka. Hu IMpU KaKuX 00CTOSITENBCTBAX
baHK HE HeceT OTBETCTBEHHOCTH nepen KnuenTom 3a xakue-1u00 KOCBCHHBIC, MOOOYHBIC WU CHy‘IaﬁHbIe y6I>ITI(I/I
(B TOM YHCJIC YITYHICHHYIO BLIFOI[y), JaXXe B Ciy4daec, €CJIi OH OBLI YBEAOMJICH O BO3BMOKHOCTH UX BO3HUKHOBCHUS.

10. IPOYHE YCJIOBHUSA

10.1

10.2.

10.2

10.2

10.2

10.2

10.2

.bank BmpaBe BHecTn wu3MeHeHHs B JloroBOp B OJHOCTOPOHHEM IMOpSAAKE (32 HWCKIIOYCHHEM YCIOBHH,

npexycMoTpeHHbIX 11.3.1). B cnyuyae BHecenns bankom m3meHenwnii, bank He MeHee ueM 3a 15 KalleHAapHBIX AHEU
yBepomtsieT 00 atom Jlepxkatens B Otyere w/wim yepe3 HHGOPMAIIMOHHBIC CTEHBI MMojApa3jeieHuii banka w/umm
opurmaneHblii calit banka B ceru WutepHer. Eciam B Teuenue 30 kaneHAapHBIX JHEH CO JIHSA H3BELICHHUS
Hepxxatenss o BHeceHUMM M3MeHeHUH [lepxkaTenp He yBenoMuia BaHK O CBOEM HECOINIACHU C MPEIIOKEHHBIMHU
HN3MCHCHUAMU, USMCHCHHA BCTYIIAIOT B CHUITY.

Hepxatens corjamaercss ¢ Tem, 4To baHk uMeeT mpaBo Ha XpaHeHHEe M 00pabOTKy, B TOM HYHCIE
ABTOMATH3UPOBAHHYIO, JIFO00H MH(pOpMAIINU, OTHOCSIIECHCS K MEPCOHANBHBIM JaHHBIM JlepikaTersi, B TOM YHCIE,
yKka3aHHOHW B 3asBieHun Jlepxarens /WM B MHBIX JOKYMEHTaX, B COOTBETCTBUM ¢ DelepanbHbIM 3aKOHOM OT
27.07.2006r. Nel152-®3 «O mepcoHaIbHBIX NAaHHBIX», BKJIIOYAs COOp, CHUCTEMAaTH3AINI0, HAKOIJICHUE, XpaHCHUE,
YTOYHEHHE, WCIOJIh30BaHME, paCIpOCTpaHeHHe (B TOM 4YHCIE Iepenady), OOe3TMYMBaHUE, OJOKHUPOBAHHE,
YHUYTOXXEHHE TEePCOHANBHBIX JAHHBIX, MPEIOCTABICHHBIX baHKy B CBA3M ¢ 3akiroucHHeM JloroBopa B LENSX
UCITIOJIHEHHS JIOTOBOPHBIX 0053aTENbCTB, a Takke pa3paboTku OaHKOM HOBBIX MPOAYKTOB H YCIYTH H
uHpopMupoBanus JepkaTens o0 3TUX MPOIYKTaX U yCIyrax.

Bank mmeeT mpaBo NMPOBEPUTH NOCTOBEPHOCTH NPEACTABICHHBIX [lepkareneM IMEepCOHANbHBIX NaHHBIX, B TOM
YHCie, ¢ WCIOJIb30BAaHUEM YCIYT OPYTUX OINEpaTopoB, a TakKe HCIOIb30BaTh MHOOPMAIHMIO O HEHCIIOJIHCHUH
W/WITM HeHA/IJIe)KAIEM HCIIOJTHEHUH JIOTOBOPHBIX 0053aTENLCTB MPH PACCMOTPEHUH BOIPOCOB O MPEIOCTABICHUH
JPYTUX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.

Cornacue [lepxarenss Ha 00paOOTKy INEPCOHANBHBIX MAHHBIX JACWCTBYET B TEUYCHHWE BCETO CpOKa JEHCTBHS
HoroBopa, a Takxke B T€UEHHE 5 JIET C [aThl NpekpauieHus aeicteus Jorosopa. [lo ucreuennn ykazaHHOTO Cpoka
JIEUCTBHE COIJIACHSI CUMTAETCS MPOMJIEHHBIM Ha KaXXIbI€ CIEAYIOLIUE IATh JIET MPU OTCYTCTBUM CBEIACHUH O €ro
OT3BIBE.

Jep:xatenn ynosinomounBaet bank:

A npeaoCTaBJIATh )Iepn(aTeJHo CBCACHUA O IMPOBOJUMBIX OIICpAIUAX IO CUCTAM I[epxcaTemI, BBIIIMCKH II0 CUCTaM,

WH(POPMAIIUIO, CBSI3aHHYIO C UCTONHeHHeM JloroBopa, npeanoxenus banka, HHGOPMAIIMOHHBIC U PEKJIAMHBIC
cooOmeHuss 00 ycnyrax baHka myTeM OpraHu3alldd IMOYTOBBIX PACChUIOK, PAacChUIOK SMS-coo0ineHuid,
pacchUIOK I10 AIIEKTPOHHOM TIoUTe B afapec Jepikarens, a Takke MOCpeACTBOM TeleGOHHOH CBS3H;

.2. TIPEeNOoCTaBIATh MH(OPMALMIO O MEPCOHAIBHBIX NaHHBIX [lepkartens TpeTheil cTopoHe, ¢ KoTopoi y banka

3aKJII0YEHO CorJalieHre 0 KOHQUACHIMAaIbLHOCTH, B LIESX OCyILecTBICHUs TenedoHHOH cBs3u ¢ JlepkaTenem
JUTS Tiepenadr HHGOPMAIIMOHHBIX U PEKJIAMHBIX COOOIIeHnH 00 ycimyrax banka;

.3. npexnoctarnath [laptHepy banka nnpopmaiuio o Jlepskaresie s OCYIIECTBACHHS PErHCTPalMK B IporpaMmmax

[0 BBITYCKY KapT, mpoBoauMbix bankom u [laptHepamu banka mo BeiOpaHHOMY JlepikareieM KapTOYHOMY
MIPOIYKTY, HEOOXOIUMYIO JIJIsl UCTIOJTHEeHUs [loroBopa;

4. g neneit xpaHeHUsT TOKYMEHTOB, COACpIKaINX MepcoHaIbHbIC JaHHBIe JlepKaTes, a TakKe IS CO3MaHMs U

XpaHCHHUA UX DJICKTPOHHBIX O6pa3OB, NpeaAOCTaBJIATh YKA3aHHBIC NOKYMCHTHBI CHCI_[I/IaJ'II/BI/IpOBaHHOﬁ KOMIIaHHUHU,
C KOTOpOfI y banka 3akmoden JA0roBop 00 oKazaHuu YCIIyT U COTJIalICHHUEC O KOH(I)I/II[CHL[I/IEUILHOCTI/I.

1
.5. mepesaBaTh’’, B T.4. Ha TEPPHTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHMYHAS Tepeaada), HHPOPMAIHIO O

CyMMe OIlepaluy, 1aTe U BPEMEHH €€ COBEPILEHHS, TUIIE ONEepPaLnH, KOJE BalIOThl, cTaTyce ABTOPH3AaLUM IS
ee 00pabotku opranuzanusam (DI JUCTPUBBIOIIH MHTEPHOIIIHIL, Google Ireland Limited, CamcyHr
Onekrponukc Ko., JITA. ¥ MHBIM), SBISIONUMCS BIAJICIBIIAMH TPOTPAMMHOTO OOECTIeYeHUs] — MOOHIIBHBIX

13 Mepenaua naHHBIX OCYIIECTBIAETCS TONBKO IPH yCIOBUH BhiTycka NFC-KapThl B cooTBeTCTBHH ¢ pasnernoM 11.4. Vciosuii.
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maTexHeIX npuioxeHuit (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecreunBaromux Jlepskarensm
BO3MOXHOCTh COBepiiaTh omepanuu mo CUeTy KapThl C HCIOJNB30BAHUEM TEXHOJOTHH OecrpoBOIHON
BBICOKOYACTOTHOH CBs3u Majoro panuyca aeiicteus (NFC), n ux aduiarpoBaHHEIM JTUIaM, B TENAX:

- mpenocraBieHus JlepxkarensiM B MOOMIIBHOM ITIATEKHOM MPHIOKCHUU HH(DOPMAIMK O COBEPIICHHBIX HMHU
onepamusx mo NFC-kapre;

- O6Hapy)KCHI/I$I 1 YCTPAHCHHUA MOIICHHUYCCTBA,

- BBHINOJHCHHS OpPTraHM3AlMSIMU — BJAJCIbIIAMH MPOrpaMMHOIO oOecrieueHus: (MOOUIBHBIX ILIATCHKHBIX
MIPWIIOKEHUHN) U UX adGUIMPOBAHHBIMY JINIIAMHA TPEOOBAHUN 3aKOHOIATEIHCTBA;

- CO3MaHHWsI OTYETOB 00 JSKOHOMHUYECKOH dS()PEKTHUBHOCTH MOOWIBHBIX IUIATSKHBIX — MPHIIOKCHHI
UCKITIOYUTEIBHO JUIS WCIOJNB30BAHUS BHYTPU OpraHW3aIlMil — BJIAJICNIBIEB MPOrPaMMHOTO OOCCIICUCHUS
(MOOHMITEHBIX TIIATEKHBIX MPIIIOKEHUH) U X apdUINPOBAHHBIX JIHIL;

- PEKIIaMBbI MOOWJIBHBIX TUIATEKHBIX HpI/IJ'IO)KCHI/Iﬁ 1 MHOTI'O UX IPOJABMIKXCHHUA Ha PBIHKE,
- YCOBCPHICHCTBOBAHUA MOOHUILHEIX IIATEKHBIX HpHHOH(eHHﬁ;
- IMMPOBCACHUA aHAIM3a paCIIpCaACIICHUS PCKIAMHBIX 00BSIBICHUN B MOOMIBHBIX IIIATEKHBIX MMPUITOKCHHUAX.

10.2.6. mepenasath'’, B T.4. HA TEPPUTOPUIO MHOCTPAHHEIX TOCYAAPCTB (TPaHCIPAHWYHAs Iepenaua), HHPOPMAIIO O
MEPCOHANBHBIX NaHHbIX JlepkaTenst (MMEHH, OTYECTBE M ajpece peructpanmu) kommnanun Google Ireland
Limited B nensix Beimycka NFC-kapt, ocymecteisiemoro uepe3 Cucremy «CoepOank OHaiiHy, M MPOX0XKICHHS
peructpanuu Jlepxarens B MOOMIIBHOM TUIATeKHOM IpuiioxkeHun Android Pay.

10.3. JloroBop MoeT OBITH PacTOPrHYT IO MHHUIMATHBE JlepkaTens Ha oCHOBaHWM 3asBIIEHUS, O()OPMIICHHOTO B
Banke, npu ycnoBum moramieHus B NOJAHOM oObeMe OOImied 3aoKeHHOCTH 1o Kaprte. Ilpu pacTopxeHnn
JloroBopa 1uiathel, yep:kaHHble B cOOTBeTCTBUH ¢ Tapudamu banka, He BO3BpaIarTCs.

10.4. [loroBop mpekpaiaeT cBoe ACHCTBHE P BBHIIIOTHEHNH COBOKYITHOCTH CIEAYIOIINX YCIOBUH:

- cpadd KapThl (BceX JOMOJHHUTEIBHBIX KapT) (Bo3Bpar B bank kapter Credit Momentum ne tpeOyercs) wim
o/Ia4M 3asiBJICHUs 00 €e yTpare,

- moramieHus B NOJHOM oObeme OOmied 3aZ0IDKeHHOCTH IO KapTe, BKIIOYas KOMHCCHH B COOTBETCTBHU C
Tapudamu banka,

- 3aBEpIUCHMsI MEPOIPUATHH 10 YPETYIMPOBAHUIO CIIOPHBIX ONl€paLui,
- 3akpeiTHa CueTa KapThl.

10.5. 3axpeitue Cuera KapThl U BO3BpAT OCTaTKa JEHEKHBIX CPEICTB, 3a4dCiIeHHBIX Ha CueT kapThl cBepx OOmei
3aJJ0JDKEHHOCTH (TIyTeM TepeBojia cpeAcTB Ha CueT, yka3aHHBIA B 3asBieHUM JlepkaTens), MpoU3BOIUTCS NPH
BBINIOJIHEHUHU YCIIOBUH, IepeuncieHHbIX B 0.10.4, no ucreyennu 30-Tu KaJleHIApHBIX THEH:

- C JIaThl BO3BpaTa KapThl, BBITYIIEHHOH K 3ToMy CUeTy, HiIM HCTEUSHHUS CPOKa AEHCTBUS KapThI;
- 1m0 ¢ AaThI MoJauK 3asBIIeHUs 0 3aKpbiTHU KapTel Credit Momentum, BeimymienHo# k Cuery;
- WJIM C JIaThl [I0J]a4YH 3asBJICHUS 00 yTpare KapThl IPU HEBO3MOXKHOCTH ClIaud B baHK JeHCTBYIOMIMX KapT.

10.6. IIpu orcyrcTBuHM omepanuii o kapre/CyeTy KapTbl B T€UEHHE CpoKa ee AelcTBHs J[oroBOp yTpauuBaeT CHily.
[Ipexpamenue aeticteusa Jorosopa sSBiseTcsi OCHOBaHUEM U1 3aKpbITHA CUeTa KapThl.

10.7. Jlepxateib He BIpaBe MOJHOCTHIO WM YACTHYHO NEPEYCTYNaTh CBOM 00s3aTesibCTBA 10 JloroBOpy apyromy
nuiry 6e3 cornacust banka.

10.8. Bce cnopsl o HacTosimeMy JloroBopy paccMaTpuBarOTCs B COOTBETCTBHH C IEHCTBYIOLIMM 3aKOHOAATEIECTBOM
no uckam J[lepkarens kpeauTHOM kapTel K baHky B cyne, ompenenseMoM /[lepikarenemM KpeIWTHOM KapThl Ha
ocHoBaHuM 3akoHa Poccuiickoii ®eneparuu «O 3amure npaB norpeduteneii», mo uckam banka k Jlepikarento
KPEIUTHOH KapThl CIIOPBI PacCMaTPHUBAIOTCS B CyIe/MHPOBBIM CyIbeil MO MecTy HaxoxAeHus ¢unuana banka,
OCYIIECTBUBIIETO BBIAAUy KPEAUTHOM KapThl lepikarenro.

11. OCOBEHHOCTHU BBIIYCKA U OBCIHYXUBAHHUSA OTAEJBHBIX BHUJIOB KAPTOYHBIX
IMPOAYKTOB ITAO CBEPBAHK

11.1. Kaptsi [TAO CoepbaHk, noaaep:kuBaiouiue 1yajbHblii HHTep(eiic 00c/1y:KUBAHMS

1 epenaua naHHBIX OCYIIECTBIAETCS TONBKO IPH yCIOBUH BhiTycka NFC-KapTsl B cOOTBETCTBHE ¢ pasnenoM 11.4. Vcmosuit.
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11.1.1. KapTa, ¢ MOMOIIBIO MHTETPHPOBAHHBIX B HEE TEXHHUYCCKHX CPEICTB M WH(OOPMAITMOHHBIX JJIEMEHTOB, MOXET
HOJJIeP>KUBATh AyalbHBIH MHTEp(eiic o0CTykKuBaHUS - Oe3HATMYHYIO OIIaTty yciuyr co Cuera KapThl KakK IO
KOHTaKTHOW TEXHOJIOTHH, TaK M N0 OECKOHTaKTHBIM TexHosorusM «MasterCard PayPassy», «Visa PayWavey.

11.1.2. Ob6cnyxuBanue KaprT mpu uX HCIOAB30BaHHM B YCTPOHMCTBAX CaMOOOCITy)KMBaHHS, B IYHKTaX BbIOa4d
HaJIMYHBIX, 4 TaK)Ke HA MPEANPUATHSIX TOPTOBIH U chepsl yciuyT, He 0003Ha4eHHBIX jorotuniamu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.

Ilo 6eckontakTHOMYy MHTepdeticy KapTel MOTyT 0OCITyKHBATBCSl TOJNBKO HA MPEINPHUATHAX TOPTOBIU/CPEpHI
yciyr, obo3HaueHHbIX JoroTunamu «MasterCard PayPass» - mis kapt ruiatexsoi cucrembl MasterCard
Worldwide, «Visa PayWavey - ns kapT miaresxxnoit cicrems Visa International.

11.1.3. Onepanuu nmo Kapre ¢ mpuMeHeHWeM OSCKOHTAKTHOM TEXHOJIOTMM HAa CyMMBI B mpenenax 1000 py6J1eI7115
npoBosATcs 6e3 BBoma [IMH-koxa vy moanmcH KIIMeHTa Ha JeKe.

11.2. Kaprs1 Visa «A3podior»
TepMuHbI U ONpeCICHHUS:
Aspodaiot — [TAO «A3podha0T-pOCCHIICKHE aBUATTUHUNY.

Muau — muii, Hagyncnsiemble bankom B cootBercTBrm ¢ «lIpaBmmamu nHauncnenuss Muip» Ha Cuer yuera Mutb nipu
COBEpILICHUU omepanuid ¢ ucrnoiab3oBanneM KapTel Visa «Ad’poduioT» W BBIIYHICHHBIX K €€ CUETY JOMOJHHUTEIBHBIX
Kapr.

IIporpamma — IIporpamma “Aspoduot boryc” ITAO “AnpodnoT-poccuiickue aBUaTMHAN, TIO3BOJISAIONIAS Y YaCTHUKY
[IporpaMmel oy4aTs NPEMHUHU IPH MOJIB30BAHUU YCIyraMu A3po(iioTa U ero napTHEpOB B COOTBETCTBHUHU C YCIOBUIMHU
IIporpammel.

Cuer Yuactanuka B Ilporpamme — cuer, oTkpbiBaeMbiii Aspodmorom YuactHuky [IporpamMmbr miis ydeta MUIb,
HAYUCIISIEMBIX B COOTBETCTBUH C YCIOBUSIMHU IIporpammsl.

Cuet yuyera Muub — cyer, oTKpbiBaeMblii bankom nepskarento Kapter “Visa AspodnoT”, npeaHa3sHaueHHbBIH I yueTa
Muis.

Yuactauk [Iporpammsl — 110, 3apeructpupoBantoe B [Iporpamme.

«I[IpaBuina Haunciennss Muab» — [IpaBuna Hauncienuss Muib B nporpamme «Aspodnot bonyc» npu coBepiieHun
JepkaresneM OaHKOBCKOH KapThl Visa «A3podioT» omepanuii ¢ MCHONb30BaHHEM KapThl - JOKYMEHT, YTBEP KICHHBIN
bankom, ompezemnsromuii HepedeHb OINEpaluii, COBEpIICHHBIX C ucmoib3oBaHueM Kaptel Visa «Aspoduor» u
JIOTIOJTHATENBHBIX KapT, BBIMTYIIEHHBIX K €€ CUeTy, M0 KOTOpbIM baHkoM npousBoantcs HauucieHue Mwib Ha Cuer
yuera Muis.

11.2.1. Jepxarens (YuactHuk IIporpammel) nopydaer baHky exemecsuHO MpOM3BOIUTH HauucieHue Muib Ha Cuer
ydeta Muiib B cOOTBeTCTBHHM C «[IpaBuilaMy Ha9MCIICHHS MIIbY», pa3MellaeMbIMH baHKOM B TO/pa3aeneHusx
Banka u/unu Ha odunmanbHoM calite banka, U HanpaBIsATh B A3podaoT HHPOpPMALIHIO 0 KOJIMYecTBe Muiib 3a
OTYETHBIN MEePHOJ IS Tocieytonero 3aunciueHust Muis Aspoduiorom Ha Cuet Yuactauka B [Iporpamme.

11.2.2. bank napopmupyer nepxareist 0 KonnuecTse Mub 3a OTUETHBIH HEPHOA B eXeMecsuHbIX OTueTax Mo cuery
Kaptsr Visa «Aspodior.

11.2.3. [lepxarenb UMeeT paBo 00paTUThCs B baHk B cilydyae HECoracus ¢ KOJUUECTBOM HAYMCICHHBIX MUb.

11.2.4. Eciu nepxatens He oOpaTtwicsi B bank B TeueHuwe 6-Tu MecsueB ¢ aatel ¢popmupoBanus Ordera mo cyery
Kaptbl, Mumnu o koropoMy He ObUTM HauuCIeHbl A3podIIoToM, OTKa3aTh ACPXKATeN0 B HAUMCIEHMH Muib 3a
TIEPHUOJ, OTPAKEHHBIH B yKa3aHHOM OTYETE.

11.2.5. [lepxkarenpb cornamaercst ¢ TeM, 4To baHk BnpaBe BHOCUTH M3MeHeHHs B «[IpaBwiia Ha4YMCIEHUS MUY C
MpeIBapUTEIbHBIM yBEIOMIIEHHEM He MeHee ueM 3a 30 kaneHIapHbIX AHer B OTvere Mo cYeTy KapThl, W/WIH
yepe3 mnojpaszjeneHus baHka B JIOCTYHOM Jijii O3HAKOMJIEHUSA KIIMEHTY MECTE, n/nnmn oq)HuMaHLHLIﬁ CauT
banka.

11.2.6. Ilpu nocpounom mnepeBbinycke Kapter Visa «A3podiaor» B CBA3M ¢ M3MEHEHHEM JIATHHCKOTO HAITUCAHUS UMEHU
1 GaMWINK IepPKaTeNs JOJDKEH B BO3MOXXKHO KOPOTKHE CPOKH HPOMH(POPMHPOBATH A3pOQIIOT O BHECEHHBIX
M3MEHEHUSX.

1 s TOProBO-CEPBUCHBIX MpeAnpusaTuii, ¢ kotopeiMu [TAO COepOaHK 3aKIIIOUSHBI TOTOBOPbI IKBaiipHHIa, OECKOHTAKTHBIE ONEpalii B CyMMe
1o 1000 py6. cosepmarorcs 6e3 BBona IIMMH-kona. Eciu omeparust npoBoANTCS B TOPrOBO-CEPBUCHOM NPENNPUSATHH, 3aKITIOYMBIINM JIOTOBOP
SKBaHpHUHTA C APYruM OaHKOM, CyMMa OECKOHTAKTHOW orepanuy, cosepraeMoii 6e3 BBoma [TMH-kona, ompexensercss 6aHKOM — dKBalpepoM
(Bmecte ¢ TeM 00braHO 310 1000 pyo6.). Ecim omepamust mpoBoanTcs 3a pyOekoM, TO pa3Mep CyMMEI, 1o koTopoil He Tpedyercst BBoa [IMH-koxa,
OIIpeeNsIeTCs MPaBIIIAMH MEXKTyHapOIHON IIIATEXHOHW CHCTEMBI, NEeHCTBYIOIMMHI B JaHHOM rocynapcTse (00bIMHO 3To 3kBuBaieHT 25 EUR B
MECTHOH BaJioTe).
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11.2.7. baHK HE HeceT OTBETCTBEHHOCTH IIPM BO3HMKHOBEHHU pasHOTIAcHil Mexmy nepkarereM Kaprter Visa
«Aspodaor» u A3podioTom.

11.2.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aAEPXKKy 3aducieHust Aspoduiorom Ha Cuer YuactHuka B IIporpamme
Mus, nHGOpMaNH 0 KOTOPBIX OBLTa CBOCBPEMEHHO Tepeana bankom AspodioTy.

11.3. Kapra Visa «Ilogapu sKu3Hb»

11.3.1. KimenT nopyvaer baHky exeMecsyHO MPOU3BOJUTH PACUET CYMMBI JOOPOBOJILHBIX MOXKEPTBOBAHUMA B IOJIB3Y
®onpna «Ilomapu xku3Hb» B cooTBeTcTBUU ¢ «[IpaBriamu pacyera qOOPOBOJILHBIX JICHEKHBIX MTOKEPTBOBAHUI B
monb3y Ponpa «llogapu xu3Hp» co CueroB kapT IIAO Co6epbank Visa «llomapu ku3HB»», pa3MenaeMbIMU
bankom B mompasmeneHusx banka w/mim Ha odurmamsbHOM caiite baHka, cnmcaHuWe pPacCYMTaHHON CyMMBEI
JIEHEeKHBIX cpeAcTB co Cuera kapThl Visa «[lomapu Ku3HbY, BEIMYIICHHON Ha uMs Jlepkarens, U nepeyrcicHue
CIMCAHHOM CYMMBI B Ka4ecTBE OJIarOTBOPUTEIHHOTO MoKepTBOBaHMs Ha cueT Ponma «llogapy skxu3HbY.

11.3.2. KinueHt corjamaercs ¢ TeM, 9TOo baHK BIpaBe BHOCHTH H3MeHeHHs B «lIpaBmima pacdera mOOpOBOJBHBIX
JCHEKHBIX NoXepTBoBaHMH B monb3y Ponaa «llogapu xuzub» co CuetoB kapt [IAO Coepbank Visa «Ilogapu
KHU3Hb»» C TPeIBapUTEIbHBIM YBeJAOMIICHHEM He MeHee deM 3a 30 KalleHIapHBIX THEH B OTYEeTe 10 CUeTy
0aHKOBCKOW KapThl, W/WIN depe3 HHPOpMaAIMOHHBIE CTCHIIBI IToapasneicHuil banka, n/umm odunaaIbHeIH CailT
banka.

11.4. YenoBusi Boimycka u odcaysxupanus NFC-kapTbi'®
11.4.1. depxarens moxet BeiycTuTh NFC-KapTy B mopsijike, onpeAeIeHHOM HACTOSIIIAM Pa3IeioM.

11.4.2. JlepxaTemo TpeAOCTaBISIETCS BO3MOXKHOCTh BhITycka NFC-kapThl TONBKO TpW HANHYUHM ACHCTBYIOIICH
KPEJAUTHOM KapThl, BRIMYIICHHON Ha uMs Jlepkartess, K KOTOpoii mojakiodeHa Yciryra « MoOWIbHBIN OaHK.

11.4.3. NFC-kapta He mmeer MatepuanbHoro Hocurens. Homep NFC-kapTer coxpansiercst B MOOMIIBHOM YCTpOMCTBE
Hepxarens. [IMH-kon u cpok nerictBus NFC-kapThl Takue ke, Kak y KapThl, K KoTopoit NFC-kapTa oTKpbITA.

11.4.4. Beimyck NFC-kapTel Bo3MokeH k kapre Jepkatens mnpu Hanmunu y JlepkaTtens AocTyna K cetd MHTepHeT
yepe3 MoOWIbHOE YCTPOHCTBO, KoTopoe mnojepkuBaeT NFC-TeXHOIOrHI0, ¥ COOTBETCTBYIOIIETO MOOUIBHOTO
IPUIOKEHHS .

11.4.5. Odopmiienne NFC-kapThl ocymiecteisercs JlepkareaeM CaMOCTOSATENBHO depe3 MOOHMIBHOE YCTPOMCTBO C
BBEJICHUEM B MOOWJIBHOM TMPWIOKCHUM HOMEpa KapThl, K KoTopoil otkpbiBaecTcsi NFC-kapra, cpoka ee
nericTBus, hamuinu ¥ uMeHH Jlepkareris, yKa3aHHBIX Ha JMIICBON CTOpPOHE KapThl, a Takxke koga CVV2/CVC2,
YKa3aHHBIX Ha OOpaTHOW CTOPOHE KapThl, M KOJa IOITBEPKAeHHs, noimydeHHoro Jlepxkarenem B Bume SMS-
cooOlIeHus: Ha HOMep MOOWIILHOTO TesieOoHa, TOAKIIOYeHHOro K Yciayre «MoOunbHbiid Oank». [lo dakry
Bemmycka NFC-kaptel Jlepkaremro Hampasisercss SMS-cooOmieHne Ha HOMeEp MOOWIBHOTO TeJedoHa,
MTOJIKITFOYEHHOTO K Y ciyre «MOOMIIBHBIA OaHK.

Cosepmienne [lepkareneM yKa3aHHBIX BBIINIC JCHCTBUIM, B TOM YHCJIE BBEACHHUS KOJa IOATBEPKICHUS,
nony4yeHHoro JlepxkareneMm B Bujge SMS-cooOmieHns Ha HOMEp MOOMIILHOTO TenedoHa, MOAKIIOYEHHOTO K
VYeayre «MoOwibHBI OaHK»  TOATBEpKIaeT oO3HaKomiieHWe Jlepxarens C YCIIOBHSMH BBHITyCKa U
obciyxuBanusi NFC-kapThl, coriiacue ¢ HIMH U IPUCOSANHEHNE K HUAM.

[Ipu vanmuumu B banke TexHuueckoir Bo3moxxHocTH odopmiieHrne NFC-kapThl ocymectsisiercs: Jlepxkarenem
yepe3 Cucremy «Coepbank OHnaitny.

11.4.6. NFC-xapra wucnomb3yercs Ui COBEpPIIEHHS OMNepanydid 1O OIUIaTe TOBAapOB/YCIYT B TOPTOBO-CEPBUCHBIX
MPENpUITHSIX, B T.4. ONEpalMid OmiaTbl ToBapoB/yciyr B ceTh MHTepHeT. CoBeplleHHEe ¢ UCTIONb30BaHHEM
NFC-kapThl HHBIX OTEpaIlUii HE TOMYCKAETCSL.

11.4.7. Inst ynyumieHus: KauecTBa oOCIy:KUBaHHS ONepaunui, coBepiiaeMbix ¢ ucrnosnb3oBanneM NFC- texnomoruu, u
TTOBBIIIIEHHUS 0€30TIaCHOCTH OKa3bIBaeMBIX YCIyT baHk octaBisieT 3a co00# paBo U3MEHSATH HOPSIOK U yCIOBHS
ucnonb3oBanus NFC-kapTsl, n3Bectrs 00 3Tom JlepkaTens B cooTBeTCTBHH ¢ yHKTOM 10.1 VeroBwuii.

11.4.8. PacuetHbIe (pacyeTHO - KACCOBBIE) TOKYMEHTHI, 0(OpPMIISieMbIe TIPH COBEPILEHUH ONEpaluii ¢ UCIOIb30BaHUEM
NFC-kapTbl, MOryT OBITH MOANMCAHBI JUYHOHM moxanucbio [lepxkartenss nuOO COCTaBICHBI C MCHOJIb30BAHHEM
Amnanora cobcrBenHopyyHoi moanucu Jepxxarens — [IMH-kona kapTel, kK KoTopoit oTkpbiTa NFC-kapra, miun
MyTEeM NPOXOKACHUS ayTeHTU(UKAUH B COOTBETCTBYIOIIEM MOOWIBHOM NPHIOKEHHH, C HCIOIb30BAHHEM
KoToporo ocymectsieH Bbiyck NFC-kapTel Ha MoOMIBHOM ycTpoiicTBe (Hamp., MOATBEPKIECHUH ONepaun
OMOMETpPUYECKHUMHU JIaHHBIMH (OTIEYaTOK Tmajblla) Ha MOOWIBHOM YyCTpOMCTBE W/MIM BBOJAA MapOJIs

1 N
6 [Ipu HaMTMYMK TEXHUIECKOW BO3MOKHOCTH.
17 .

CoOTBeTCTBYIOIIEE MOOWIBHOE MPWIOKEHHE 3arpykaercs B MoOmibHOEe ycTpoiictBo [lepkatens mo wHuImMatHBe JlepkaTens WM
MPEIyCTaHOBJICHO Tpou3BoauTeneM MoOmwipHOTO ycTpoiicTBa. llepedeHb COOTBETCTBYIOIIMX MOOWIBHBIX MPHIOKEHHH pa3sMelleH Ha
OdounmansHoM caiite banka.
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MOoOWIBHOTO YCTPOWCTBA, B MaMITH KOTOporo coxpaHeHbl PekBusutbl NFC-kapter). Mcnmonp3oBanne NFC-
KapThl ¥ npaBuibHOro ITMH-K0m2 MO0 cCOOCTBEHHOPYYHOM TOITUCH, a TaK)Ke TPOXO0KICHUE ayTeHTH(DUKAITII
B COOTBETCTBYIOIIEM MOOWJIHHOM TMPWIOKECHHU, C WCIOJIH30BAaHHEM KOTOPOTO OCYIIECTBICH BhITycKk NFC-
KapThl, TPU TPOBEACHUN OMNEPAlNU SABISETCS HAMJISKAIUM TMOATBEPKACHUEM TOTO, YTO pacIopsKEHHE Ha
MIPOBEJICHIE OTepalfy M0 CcYeTy KapThl cocTaBieHO Jlepikarenem. Omepaiuy, COBEpIICHHbIE HA CyMMY B
npexenax 1000 py6reit, Moryr npoBoautscst 6e3 BBoga IIMH-koa mim mormuc JlepskaTels Ha deke.

11.4.9. Jlepxatenb, opopmusiuii NFC-kapty, 00s13yeTcs He nepenaBath MoOOUIbHOE YCTPOUCTBO, B TAMSTH KOTOPOTO
coxpanensl pekBu3uThl NFC-KapThl, TPETHUM JIHIAM.

11.4.10. B ciyyae yrtpatsl MOOHIBHOTO YCTpOWCTBA, B TAMSATH KOTOPOro coxpaHeHbl pekBU3UTHI NFC-kapThl,
HeprkaTens TODKEH HEe3aMeAIUTENbHO coo0muTh 00 yTpate MobuisHoro ycrpoiictBa/NFC-kapTer B bank mo
TenedoHaM, ykazanHeM B [lamsarke [lepkarens. YBeIOMICHHE CUATACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenmeoHHOTO pasroBopa c¢ omeparopoMm KontaktHoro Ilentpa banka, B xome kotoporo J[lepkarenn
MPeJOCTaBHI BCIO HEOOXOAMMYI0 HHpOpMaLuio i BeimoaHeHus: biokuposkn NFC-kapThl.

11.4.11. Ecnu maponsr MoOHIBHOTO YCTpOWCTBa W/WiM MOOWIBHOE yCTPOMCTBO, B MaMATH KOTOPOTO COXPaHEHBI
PexBusutsl NFC-KkapThl, CTanm TOCTYIHBI TPETHUM JIHIaM, [lepkaTens T0JDKeH HEMEUIEHHO COOOIUTE 00 3TOM
B bank no tenedonam, ykazanusim B [lamsarke Jlepxarens.

11.4.12. BniokupoBka NFC-kapTsl ocymiecTusercs mo npaswiam 1. 4.1.11 Ycnoswuid.

Jua panereimero ucnonb3oBanus NFC-kapter [lepkaTento HEOOXOANMMO BBITYCTUTh/ TIEPEBBITYCTUTH KapTy
(ecmu 3TO TPEIYCMOTPEHO YCIOBUSMH) W TIOCIE TIOMYYSHHS HOBOW/TIEPEBBITYIIEHHONW KapThl OPOPMHTH
HoByto NFC-kapty B cooTBeTcTBHH C 11. 11.4.5 YcnoBuii.

11.4.13. KimueHT HeceT OTBETCTBEHHOCTh 3a Bce omeparuu ¢ NFC-kapToii, coBepIIeHHBIE IO MOMEHTa ITOJYYICHHUS
bankom yBemommenus o6 yrpare MoOwmnbHOTO ycTpoiictBa/NFC-kapTel, B maMaTH KOTOPOTO COXpPaHEHBI
pexBu3uTbl NFC-KapThI.

11.4.14. bank HeceT OTBETCTBEHHOCTH 1o omnepanusM ¢ NFC-kapTol, coBepiieHHbIM MOCe mojydeHus oT Jepxxarens
yBenomieHus 00 yrpare MoounbHoTO yeTpoiictBa/NFC-kapTst B cooTBeTcTBrH ¢ 11. 11.4.10 YcmoBwmii.

11.4.15. B cny4ae coBeplICHHUs ONEpalii C UCMoNb30BaHneM MoounbHOro yctpoiictBa/NFC-kapTel 0e3 cornacus
Hepxarens, [lepxaTens T0KeH MPOU3BECTH AEUCTBUS, TpeaycMOTpeHHsbIe 1. 4.1.14 YcnoBuii.

11.4.16. Ilpu mepeBwiTycKe KapThl, K KoTopoil oTkpbiTa NFC-kapra, mo wucredeHuss cpoka ee nedcTBusi baHk
ocymectBisieT biokuposky Bcex NFC-kapT nmocne nopaun JlepskaTteneM KapThl IUCBMEHHOTO 3asiBlieHUS B baHk
B cooTBeTCTBUU C 1. 4.2.2. YcnoBuid. [y nanpHetiniero ucrnonb3opanus NFC-kaptel [lepikaresro HE0OOX0AMMO
MoCJIe MOYYEHNUS BBITYIIIEHHON Ha HOBBIM CPOK KapThl camocTosTenbHO oopmuth NFC-kapTy B cOOTBETCTBUU
cn. 11.4.5 Ycnouil.

11.4.17. TIpu mepeBbIlTycKe KapThl, K KoTopoi oTKpbiTa NFC-Kkapra, mo ucteuenun cpoka ee neiictBusi NFC-kapra
nepeBbITycKkaeTcss baHkoM aBTOMaTHYECKH.

11.4.18. Ilpu otkasze [lepxatens B cooTrBeTcTBUM C 1. 4.1.21 YcnoBuil oT JaJbHEHIIEr0 HCIOJIB30BAaHUS KapThl, K
kotopoir  otkpeita NFC-kapra, NFC-kapra Omoxupyercs baHkoM W ee [anbHEWIEe WCIONIb30BaHUE
HEBO3MOXXHO.

11.4.19. Ilpu ycTaHOBIEHHHM JHMMHTOB W OrpPaHHYEHHMH B COOTBETCTBHH ¢ M. 4.2.4 VYCiIOBUI OHHM Takke
pacnpoctpanstorcs Ha NFC-kapry.

11.4.20. [Ipu ycranoBneHnn baHkoM TMMHTOB Ha TPOBEAECHUE ONEpAIHii 0 KapTe B COOTBETCTBUM C 1. 4.2.4 YcnoBuit
oHM TaKke pacnpoctpansiorcs Ha NFC-kapry™.

11.4.21. NudopmupoBanue o0 omepanusx, COBEpIICHHbIX C wucnonb3oBaHueM NFC-kapTel, ocymecTsisiercs B
COOTBETCTBHH C Pa3eiioM 6 Y CIIOBUHA.

18 JlelicTBUTENBHO M OMEpalii, COBEpIIAEMbIX B TOPTOBO-CEPBUCHBIX MPEANPUATHAX, ¢ KOTOpbIMA ITAO CGepGaHK 3aKIFOUEHBI AOrOBOPbI
9KBalpUHra, MPeAyCMaTPUBAOLINE BO3MOXKHOCTh COBEPILICHUs OCCKOHTaKTHBIX omepanuii omiatsl B cymme ao 1000 py6neii. Ecin omeparms
IPOBOJUTCS B TOPrOBO-CEPBUCHBIX MPEANPHUITHSIX, 3aKITIOUUBIIMX JIOTOBOP SKBaWpUHIa C APYTUM OaHKOM, CyMMa OECKOHTaKTHOW OIepaluH,
coBepiaemoit 6e3 BBoga [TMH-koxa, onpenensiercst 6ankoM — 3kBaiipepoM (BMecTe ¢ TeM 00braHo 310 1000 pyodieit). Ecnu onepartust mpoBouTest
3a pyOexoM, TO pa3Mep CyMMBI, IO KOTopoii He TpeOyercs BBon [IMH-koma, onpenensercs mpaBmiIaMid MEXIYHAPOIHOW TUIATEKHON CHCTEMBI,
JIEHCTBYIOMIMME B JaHHOM rocynapcTse (00braHO 310 3kBHBaieHT 25 EUR B MecTHOIT BamtoTe).

' JlumuT yeraHaBIMBaeTCS TS COBOKYITHOCTH BCEX YIIEKTPOHHBIX CPE/ICTB IUIATEKA, OTKPBITHIX K CUETy.
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1.1.

1.2.

1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

YCJIOBHSI BBIITY CKA B OBCTYKMBAHUA
KPEJIUTHOU KAPTbBI IIAO CBEPBAHK

OBIIME NNOJIOKEHUSA

Hacrosmue YcenoBust BBITycKa W oOcCHyXuBaHus KpemuTHoW kapTel [TAO COepbank (maizee — YcJaoBHsSI) B
coBokynHocTu ¢ llamsarkoit epxarens kapt ITAO Coepbank (mamee — IlamsaTka depaartens), [lamarkoit mo
0€301acHOCTH MPH UCTIONBb30BaHuK KapT (nanee — [MaMsiTka mo 6e3omacHocTH), 3asBICHUEM Ha TIOTYUYECHHE KAPThI,
HajJIe)KamM o0pa3oM 3aloIHeHHBIM M moAnucaHHbiM KinentoM (manee — 3asBiaeHue), AnpOoM TapudoB Ha
yciyru, npenoctaBisieMeie [IAO CoOepOank ¢usmdeckum ymnam (nanee — Tapudbr banka), B coBOKymHOCTH
SBISTIOTCA  3akimtoueHHBIM Mexay Kimenrom m ITAO Coepbank (mamee — bank) JloroBopom Ha BBITyCK H
oOciyxvBaHHe OAaHKOBCKOW KapThl, OTKphiTHe CueTa /s ydeTa oOIepaluii ¢ HCIOJb30BaHUEM KapThl W
npenocraBieHue Jlepikarearo BO30OHOBIIEMOW KPEAUTHON JTUHUH Ul TIPOBEICHHUS OIepaliii mo kKaprte (manmee —

Iorosop).

MexayHapoaHas kpeautHas kapra Visa mnm MasterCard (mamee — kapra) — GaHKOBCKash KapTa, SBISIONIASCS
cooctBenHocThio [TAO COepbank u mosyueHHas [lepxaTeneM BO BpeMEHHOE TOJb30BaHHe. Kapra MokeT OBbITh
MEPCOHAIM3UPOBAHHON (C yKa3aHWeM Ha JMIEBOW CTOpOoHEe WMeHH W ¢ammimn Jlepkarens KapTel) JMOO
HETePCOHATM3UPOBaHHOM (0€3 yKa3aHus Ha JIUICBOW CTOPOHE KapThl MMEHHBIX TaHHBIX JlepkaTens KapThl).

HepxatenemM KapTbl ABISETCS JIMLO, HA MM KOTOPOTrO BBINYIIEHA KapTa, MOJy4YHUBIIEE MPaBO Ha MOJIb30BaHME
KapTol B cOOTBETCTBUH C HactosmuM JloroBopom. OOpaser noamucu JepkaTens kapThl ©MeeTcsl Ha 000POTHON
CTOpOHE KapThl (IIPY HATHYUH TTOJOCHI AJIS1 IO ITICH).

bank ocymiecTBisieT Bbl1aqy OCHOBHON KapThl IPH YCIOBUM MOAKIIOUEHUS K KapTe yeiuyru « MOOHIIbHBIN OaHK».

Ilo 3asenenuro Knmenra k CueTy KapThl MOTYT OBITH BEIMYIICHBI JOMOJHUTEIBHBIE KapThl TAKOTO K€ WIA WHOTO
tuna. Ilpu srom Ha [lepxarens IONMOTHUTENBHOM KapThl PacIpOCTPAHSIOTCS BCe TPEeOOBaHMS, YCTAHOBJICHHBIC
HoroBopom.

bank ocymiecTBisieT BBITYCK M 00CITyKUBaHHE KapT B coOTBeTcTBUH ¢ Tapudamu banka.

Kapra Moer ObITh HCIIONB30BaHA AJsl OIUIATHI TOBApOB M YCIYT, MOJYYECHUS HAJUYHBIX EHEXKHBIX CPEACTB B
KPEIUTHBIX OpraHM3alusX W uepe3 OaHkoMmaThl. BO3MOKHOCTH OILUTATBI TOBApa/yCIyrH, TONYYEHHS HAIWYHBIX
JICHEKHBIX CPEACTB ONpeAeNseTCs] HATMYUEeM JIOTOTUIIAa COOTBETCTBYIONIEH MEXTyHApOAHOM MIaTeXHOW CHCTEMBI.
VYciryri o NpoBeACHUIO Oe3HATIMYHBIX IEPEBOAOB JEHEXHBIX CPEACTB B (hunnanax baHka Ha cueta GU3HMUECKUX U
I0pUIYecKuX Jul co Cueta KapThl IO Pa30BBbIM U AJTUTEIBHBIM HOPYYEHHUSIM HE NPEJOCTABIISIOTCS.

Kapra neiicTByeT 1m0 TOCIeTHEro JHS MeECAlla, YKAa3aHHOTO Ha JIUIIEBOM CTOPOHE KapThl, BKIIOUYUTEIHHO.
3arnperaeTcs HCIOIb30BaHUE KapThI (€€ PEKBU3UTOB) C UCTEKIIIUM CPOKOM JIEHCTBUSI.

[Ipu coBepuieHnu omnepauuii o KapTe pacueTHbIE JOKYMEHTHI, OopMIIieMble ¢ IIOMOIIBIO KapThl, B CIydae, €Cliu
OHHM MPEAYCMATPUBAIOT MOANKCH JlepxkaTessi, MOI'YT OBITh ITOANUCAHBI JIUYHON NOANUCHIO Jlepkaress KapThl, JIN0O
COCTaBJIEHBl C WCIOJB30BAaHMEM aHayiora coOcTBeHHOpydHoU monanucu J[epxkarens xaptel: [IMH-koxa,
[ocrosiHOrO Mapons/OxHopa3oBoro naposis. Jlepxarenb coriamaercs, YTo UCI0Ib30BaHNe KapThl U NPaBHILHOTO
[IMH-kona, IloctosnHOro mnaposs/OmHOPa30BOr0 Mapois NPH HPOBEJCHHWW OINEPALUH SBISETCS HaIUIeKaIUM
noJTBepKAeHneM npaBa banka Ha mpoBeneHue onepanuy no Cyety KapThl.

1.10. IIpu coBepuenuu onepanuii o Kapre B Basmore, oTanyHoi oT BanroTsl Cuera KapThl:

1.10.1. Konsepcus cymmsl onepaunu 1o Kapre B Banmtory Cuera ocymectsisiercst no Kypcy banka, aeficTByromeMy Ha

MOMEHT 00pabOTKH omepali baHKOM, U B COOTBETCTBHH C YCIOBHSIMH OOpaOOTKH (hPMHAHCOBBIX OIMEPAIIHiA,
npeaycmotpeHubiMu Tapudamu banka, 3a uckiroueHneM onepanui, ykazanusix B 1. 1.10.2. Kypc xoHBepcun,
JEeHCTBYIONIMI Ha MOMEHT 00paboTKu ornepanuu baHKOM, MOKET He COBIaJaTh C KypcoM, JEHCTBOBABILIUM Ha
MOMEHT TpoBezieHus ornepanyu mo Kapre. Bo3Hukmias Beie/cTBUE 3TOT0 KypcoBasi pa3HHIIA HE MOXET OBITh
NpeMETOM MPETEH3UH cO CTOPOHBI KineHra.

1.10.2. KOHBepCI/IH o orcpanusam HpI/ICMa/BLI,Z[a‘lI/I HaJIUYHBIX ACHCKHBIX CPCACTB B HNOAPA3ACICHUAX banka u

O0ankomarax banka-mpousBoauTcs mo Kypcy banka, AelcTByromieMy Ha MOMEHT IPOBEICHHS OIEpanud Mo
Kapre.

1.11. bank wumeer mnpaBo TpeOOBaTb NPEOBSBICHUS JIOKYMEHTA, YIOCTOBEPSIOIIEr0 JHUYHOCTh, B CIIydasXx,

YCTAHOBJICHHBIX BHYTpI/I6aHKOBCKI/IMI/I InpaBUJIaMH, a TaKXKC IMMPU BO3ZHHKHOBCHUH COMHCHHI B MMpaBOMECPHOCTH
HCIIOJIb30BaHUA KapThI.

1.12. BaHk uMmeeT MpaBO OTKa3aTh B BBHIMOJIHEHUH pacriopsbkeHus: KimeHTa o coBepIIeHWU omneparyy, Mo KOTOpoi He

npeaocTaBieHbl HHGopMalys U JOKYMEHTHI 1o 3ampocy banka, nmpexycMorpenHble PenepanbHbIM 3aKOHOM OT
07.08.2001r. Nel15-®@3 «O mpoTHBOAEHCTBUM JIeTaIN3aiH (OTMBIBAHHUIO) T0XOJIOB, IMOJYYEHHBIX MPECTYITHBIM
myTeM, ¥ ((PUHAHCUPOBAHHUIO TEPPOPHU3MAY.
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1.13. Jlepskaresp corjairaercs, 4To baHK BIpaBe OCYILIECTBIATH BHICOHAONIONCHUE, a TakKe TelIe(OHHYIO 3alKCh B
CBOMX IOMEIICHUAX B HEIIX OOecreueHuss 0e30MacHOCTH U HaJyIexkalnero oociaykuBanus [lepxarens 0e3 ero
JIOTIOJTHUTENBHOTO yBeIoOMIIeHU. Buieo3anucu u 3anvcu TeiaeOHHBIX Pa3rOBOPOB MOTYT OBITh UCTIONB30BAHKI B
KadeCTBE JJOKA3aTEILCTB B MIPOIECCYATbHBIX TCHCTBHSIX.

1.14. OcoGeHHOCTH BBITIyCKa W OOCITYy>KHBaHUS OTAEINBHBIX KAPTOYHBIX MPOIYKTOB ONPEACIISIOTCS JIOTIOHATEIbHBIMA
YCIIOBUSIMH TSl OTZACIBHBIX KAPTOUYHBIX MPOJYKTOB, YKa3aHHBIMH B pa3zjiene 11 Hactosmmx YcnoBuii. B cimyuae
MPOTUBOPEYUN MEXJYy OCHOBHBIMU TIOJIOKCHHSIMH YCIIOBUH M OCOOCHHOCTSMHU BBITYCKAa M OOCITY>KUBaHUS
KapTOYHOI'O IIPOYKTA, ONpeaessitoTes pazneiaoM 11 Yeiaosuil, mocnenHre UMEIOT IPEUMYIIECTBEHHYIO CUITY.

2. TEPMUHBbI

ABTOpI/I3aIIHﬂ - rnmpoucaypa moJiydeHus OT banka pas3pcuicHus, HCO6XOI[I/IMOF0 I COBCPHICHHA oOnepanuu C
HCIIOJIB30BaAHHUEM KapThl U MMOPOXKIAIOLICTO 00s13aTeNnbcTBO baHKa 1Mo UCTIOTHEHUIO IpeaOCTaBJICHHBIX JOKYMEHTOB,
COCTaBJICHHBIX C HCIIOJIB30BaAHWEM KapThl. Ilocne OCYHICCTBJICHUS aBTOpU3alluA Knuenr HEe wnmeer mpaBa
pacrnopsKaTtbCAa ACHCKHBIMU CPCACTBAMH B IPEACIaX aBTOPHU30BAHHBIX CYMM OO0 MOMCHTA CIHUCaHUsA CYMMbI
aBTOpH?;OBaHHOﬁ Oornepanuu Ui OTMCHBI aBTOpHU3allHu.

AHAJOT COOCTBEHHOPYYHOW MOAMUCH — KO, TMAapoidb WM WHOW, YyKazaHHB B JloroBope aHamor
COOCTBEHHOPYYHOH TMOJMIUCH, WCIOJb3yeMblii KIIMeHTOM s MOATBEPXKICHHS BOJIeU3bsiBIcHUs KimeHTa Ha
COBEpIIICHHUE OIEPalMyd WM YJIOCTOBEPSIOMUN (aKT COCTABICHUS W/WIW O3HAKOMIJICHHS, H/WIN TIOJIHCAHUS
AIIEKTPOHHOTO COOOIICHHS, DIEKTPOHHOTO JOKYMEHTA, B TOM YHCIIE IOTOBOPA B JIEKTPOHHOM BH/IE, 3aKIF0YAEMOTO
yepe3 Y aaneHHbIe KaHATBI 00CTYKUBAHWSL.

AyTtenTuduKanus — yI0cTOBEpEHUE MPABOMOYHOCTH oOpateHus Jlepxarens kapTsl (JoBepeHHOro nuia) B bank
IUIL COBEpILUCHMS OaHKOBCKMX omepanuid aubo mnonydeHuss unHpopmauumu no Cuery Kimenta B mopsake,
MpenycMOTpeHHOM J[oroBopom.

BaokupoBka KapThl — Ipolielypa yCTaHOBIEHUS baHKOM TEXHUYECKOro OTpaHHYeHHUs Ha COBEPILEHHUE OTeparuii ¢
WCIIONIb30BAaHUEM KapThl, MpelycMaTpHBaromias oTkaz baHka oT mpenocTaBieHuss ABTOpU3allid, HE3aBUCHUMO OT
Haym4us PacxoqHoOro nMMuyTa Wil KaKux-1u0o0 APYTUX yCIOBUH.

Jlara oruera (nara cocrtaBienus Oryera) — nata popmupoBanus OTuera 1Mo onepaiusM ¢ KapToi (yKka3bIBacTcs B
Ortuere).

Jara nuartemxa — nata, 10 HaCTYIUIEHUS KOTOpol JlepxaTenb JOKEH NONnoJHUTh CUeT KapThl HA CYMMY B pa3Mepe
He MeHee cyMMbl OOs3aTensHOro ruiareka. Jlata mmarexa u cymma OOs3aTeNbHOTO IUIATEXXKa YKa3bIBAIOTCS B
Oruere. JlaTa muaTexa pacCUMTHIBACTCS CO JTHS, cieayromiero 3a JlaToit oryeta twioc 20 xkaneHmaapHbix nHei. Ecimm
20-p1ii 1eHb NPUXOANTCS Ha BBIXOJHON/IPa3AHUYHBINA 1eHb, B OTueTe OyneT yKka3aHa jaTa IepBOro pabodero IHs,
CJICAYIOIIETO 32 BEIXOJHBIM/TIPa3IHUYHBIM THEM.

JepkaTelb OCHOBHOW KapThl — (u3uueckoe juio, umeromiee Cuer kapthl B banke, monpasiiee 3asBiICHHE U
MIOJTYYHBIIIEE pa3pelieHNe Ha MOTyIeHUE KapThI.

Jep:kaTenb AONMOTHUTEILHON KapThl — QU3NYECKOE JIMIO, MOJIyYHBIIEE JONOIHUTENBHYIO KapTy 10 3asBICHHIO
Jlepxartens OCHOBHOM KapThl ¢ OTHECEHHEM onepanuid Ha Cuer Jlep:kaTenst OCHOBHOM KapThl.

Joctynubnii aumMut (JocTynmHbIA JUMHT KpeIMTHBIX CPEACTB) - CyMMa, B Impeaenax KoTopoi Jlepikaremro
MPENOCTAaBISIOTCS KpeOuTHhle cpeacTBa baHka s coBepmieHus omepanuii nmo kapre. JlocTynmHBIA JIMMHT
oIpenenseTcs Kak pazHuIa Mexnay JIMMUTOM KpeauTa W OCTaTKOM CCYAHOM 3a10JDKEHHOCTH. JlOCTYNHBIA JTUMHUT
YMEHbBIIIAeTCs] MPHU BBIJA4Ye KpeAWTa MpPU MPOBEACHUM DPACXOJHBIX OMNMEpalrid MO KapTe M YBEIWYUBAETCA IPH
MOTAIIeHNH 33J0JDKEHHOCTH 110 paHee MPEeIO0CTaBIEHHBIM KPEIUTHBIM CPEIICTBAM.

HUnenTuduxarop mnoJjb3oBaTelss — YHHUKaJIbHAas LUPpOBasg IOCIENOBATEIBHOCTb, HCHOIbB3yeMas IS
WICHTHU(QHUKAIINY KIIMEHTA MPH BXoe B cuctemy «Coepbank OHNain.

IlocTossHHBII Mapoab - Mapoib MHOTOKPATHOTO HCIIOJIb30BAaHUS C HEOTPAaHWYEHHBIM CPOKOM JIEHCTBHSL.
Ucnons3yercs ans ayrentudukanun Knuenra npu Bxozae B cuctemy «CoepOank OHmaliHy.

HNnenTudmkanus - ycranoBnenue guyHocTH Knmenra npu ero obpamenny B bank 1iist coBepriieHus: 6aHKOBCKUX
oTiepaluii Wi noxydeHust HpopMaiuu no cueram KimeHra B mopsjke, mpeaycMOTpeHHOM J1oroBopoMm.

Kanenr - (1)I/I3I/I‘-ICCKOC JINIO, 3aKJITIYUBIICC C bankoMm Z[OI‘OBOp, n ABJIAOIICCCA I[epmaTeneM KapThblI.

KonTpoasnas nndopmauus — odast mociieoBaTeIbHOCTh OYKB/undp i uaeHtudukanun Kinuenra kapTel npu
obpamenun 1o tenehpony B Konrtakrueii Llentp Banka. MHpopmanus ykaseiBaercst Kimentom B 3asBieHHH U
JeHCTBUTEIRHA IJIs BCeX KapT, BemymeHHbIX [IAO Coepbank Ha ums KiuenTa.

JImMuT KpeaMTa — ycTaHaBIMBaeMbli BaHKOM JMMHT €AMHOBPEMEHHOW CCYIHOH 3aJ0JKEHHOCTH, B Ipelenax
KoToporo Jlepxarenro MOTyT OBITH IperoCTaBIeHBl KpeIuTHBIE cpeAcTBa baHka Juia coBepIIeHHs omepanuid Mo
kapre. bank ycranaBmuBaeT JIMMHUT KpeuTa 10 CBOEMY HCKIIFOUUTEILHOMY YCMOTPEHHIO.
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JIbroTHblii mepmog — TeEpHoA, B TEUEHHE KOTOPOrO B3WMaHHE IPOIIEHTOB 3a IIOJIb30BAaHUE KPETUTHBIMHU
cpeacTBaMu Bamka, HAPaBICHHBIME Ha OIUIATY IO KAPTe ONEPAIHii B TOProBO-CEPBUCHOM CeTH., OCYIECTRIISETCS
Ha JIbTOTHBIX YCJIOBUSX. JIBTOTHBIN TIEpUON HE PACTIPOCTPAHACTCS HA CYMMBI OTIEpAIUil MO MOTyYSHUIO HATUYIHBIX
JICHEeXKHBIX cpeicTB, Ha CyMMBI TIPEBBIIICHUS JIMMHUTA KPEJUTa, HA CYMMBI Oepaliuii, HIeHTH(UIIMPOBAHHBIX KaK
COBEpIIICHHBIE B Ka3MHO, HA OTleparuy Oe3HATNIHBIX IEPEBOIOB.

Mo6uiibHOe YCTPOHCTBO - 3JIEKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (TUaHmeT, cMapT(HOH, MOOHIBHEIN TeneoH U
T.1.), Haxojslieecs B JMYHOM TONb30BaHMM KimeHTa, mMeroliee MOAKIIOYEHHE K MOOWIBbHOW (TOABMKHOM
paanoTeneOHHOI) CBA3M M WHPOPMAITMOHHOW-TEIEKOMMYHUKAIIMOHHOM ceTn «MHTepHeT» (manee — MHTEpHET), C
WCIIONE30BaHNEM KOTOPOTO OcyIIecTBiseTcs ocTym k Cucreme «Coepbank OHIaitHy.

Moobuisnoe npuio:xkenue banka — mpuioxkeHnue (mporpamMMHoe oOecriedeHue) i MOOHIBHOTO YCTPOWCTBA,
npenocrasisioiee KimenTy Bo3mMoxHOCTh AocTymna k Crucrteme «Coepbank Onmaitny. [l ycraHOBKH MoOHIBHOTO
npmioxkeHus: barnka Ha MoOuipHOE ycTpoiicTBo, KiTmeHT caMocTosITeThHO COBEpIaeT AeHCTBAS B COOTBETCTBUU C
PykxoBoncTBOM 1o ucnonb3oBaHuio «Coepbank OniaiHy, pazMenieHHoM Ha OdunuansHoM caiite baHka.

O0s3aTesbHBIN MJIATEXX — CyMMa MUHHMAJIBHOTO TJjiaTexka, Ha KoTopylo Jlepxarenb o6sa3aH momonHuts Cuer
KapTbl [0 HacTymieHus JlaThl muatexa Ui IHOTAlIeHUs 3al0/DKeHHOCTH. OOs3aTesNbHBIA IUTATEX, KOTOPBIM
ykaspiBaeTcs B Ortuere, paccuuThiBaeTcsl kKak 5% or cymmbl OCHOBHOTO Joira (HE BKJIIOYas CyMMY [OJTa,
npeBblmamomyo JluMut kpeauta), Ho He MeHee 150 py6., mmioc Bca CyMMa NpEBBIMICHUS JTUMHTa KpPEAWTA,
MPOLICHTHI, HAUYUCICHHbIe HAa cymMMy OCHOBHOro noira Ha naty ¢opmupoBanus OTdera, HEYCTOWKAa U KOMHCCHH,
paccunTaHHble B cOoOTBeTcTBUMU ¢ Tapudamu banka 3a Otuetnsrii nmepuon. B Ortuere [lepkaTemo ykasbiBaeTcs
CyMMa TMpPOIEHTOB, HAUYMCIICHHBIX Ha NaTy GopmupoBanus OTueTa (BKIIOUUTEIbHO) HA cyMMy OCHOBHOTO JI0Jra:
[0 OIepanysM IOIYYEeHHUS] HAJUYHBIX JIEHEKHBIX CPEICTB, COBEPILIEHHbIX B OTYETHOM HEPHOAE; MO TOPrOBHIM
oTepaLusiM, COBEPILEHHBIM B npeapiayieM OT4eTHOM nepuoze (B ciydae, ecnu JlepskaTenab HE BBIITOTHII YCIOBUS
IIpefocTaBiIeHUs JIbrOTHOTO EpUoa).

Ecnmu OcnoBroit monr menbie 150 py0., B O0s3aTenbHbIN MIaTeX BKIOYaeTcs: BCsi cymma OCHOBHOTO JIOJTa TUTIOC
HA4YUCIICHHbIEC IPOLIEHTHI, KOMHCCUH U HEYCTOMKA.

Oo0mas 3an0/:keHHOCTH Ha JlaTy oTueTra (O01as 3aK0/KEHHOCTH) — 33/10JDKEHHOCTE Jlepskartens nepen barnkom
Ha JaTy oTuera (BKIFOUMTEIBHO), BKIIOUatoIas B ce0si: OCHOBHOH JOJIT, HAYMCIICHHBIE TIPOLICHTHI 32 TI0JIb30BaHHe
KpeIUTOM, HEYCTOHKY ¥ KOMHCCHU, pACCUATaHHBIE B coOTBeTcTBHU ¢ Tapudamu banka 3a OT4eTHBII mepuos 1o
naty ¢popmupoBanus Otuera BKmounTensHo. B Otuere JlepikaTento yka3piBaeTcs CyMMa MPOLIEHTOB, HAYACICHHBIX
Ha jgary QopmupoBanus Otuera (BKIOYHUTENBHO) HAa cyMMy OCHOBHOIO JOJra: MO OIEpaIusaM IOTy4YeHHUs
HaJIMYHBIX JICHSKHBIX CPEJICTB, COBEPIICHHBIX B OTYETHOM MepHoJIe; MO0 TOPTOBBIM OIEpaIlHsiM, COBEPIICHHBIM B
npenpinymemM OT4eTHOM nieproie (B citydae, eciu JleprkaTens He BBITOIHWI YCIOBUS MPeAocTaBiIeHns JIbroTHoro
repuoa).

OnHopa3oBblii mapoJib - Tapoib OJHOPA30BOTO HCIIONB30BaHUS. Mcmonb3yeTcs [Uis  JIOMOJHHUTENLHON
ayTeHTU(HUKAIMK T10JIb30BaTeNsd NpU BXxoAe B cucteMy «COepOank OnnaiiH» WM B 1ensX O€30MacHOCTH NpHU
COBEpILIEHNU HanboJiee PUCKOBBIX OIepalui.

OCHOBHO J0JIT — CyMMa 3aJI0JDKCHHOCTH 110 KPEINTY, BKIIOUAs CyMMY NpeBbiicHus JIumuTa kpeauta, 0e3 ydera
MPOLEHTOB, HAYNCIICHHBIX 32 [T0JIb30BaHUE KPEIUTOM.

Ot4yer — exeMecsSYHbII OTYET 0 KapTe, CoAepkamui nHpopManuio o gate U cymme OOs3aTesIbHOIO IJIaTexa,
Hoctynaom numute U OO01ei 3amomkeHHocTH Ha JlaTy otuera, nHopManmio 000 Bcex onepanusx Mo OCHOBHOU U
JIOTIOJTHUTENIBHBIM KapTaMm, poBeJeHHbIX 1Mo CueTy 3a OT4eTHBIN Nepro/I.

OTueTHBI MEPUOJ — NIEPUO BPEMEHU MEXY JataMu GpopmupoBanus OTdera.
OdummanbHbiii caiit banka - caiit Banka B cetu Murepuer www.sberbank.ru.

MMamsarka Jepxartens kapT IIAO Coéepdank — nmpaBuia U peKOMEHIAIIUN 0 WCTIOIL30BAHUIO MEXKIYHAPOITHBIX
0aHKOBCKHX KapT.

IMapTHep — ropuanYecKOe U0, HHANBUAYAIBHBIN MPEeANPUHUMATENb, OCYLIECTBISIONINE ACATEIFHOCTD B chepax
TOPTOBIM U YCIyT (MarasuH, TOCTHHHIIA, PECTOPAH, Te€aTp, TPAHCIIOPTHOE WM JIPYroe MPEATPUSTHE TOPTOBIU H
YCIIYT), IPEAOCTABIISIIONIEE 3asBICHHbIE CKUIKH H/WIH JAOTIOJHUTEIbHbIE YCIYTH.

IIUH-kox — mnepcoHaNbHBIA HMACHTU(HUKALMOHHBIA HOMEp, WHAMBHUIYAJIBHBIA KOJ, MPHUCBAaUBAEMBIH KapTe H
WCTIONB3yeMbli JleprkaTesieM KapThl IPH COBEPIIIEHUH OTIEpPAIfii C UCIIONh30BAHNEM KapThl B KAYeCTBE aHAJIOTA €ro
COOCTBEHHOPYYHOM TOIITHCH.

20 K omepammsM B TOProBO-CEPBHCHON CETH INPHPABHHBAIOTCS: ONEPALIMM OIUIATHI YCIYr depe3 YCTpOHCTBA CaMOOOCIYKHBAHMS CTOPOHHKX
OpraHM3aluii; omepaiuu 0e3 TNpexbsABICHHUS KapThl, BKJIIOYAs OIUIaTy dYepe3 VIHTEpHET; oOmepaluy OIUIaThl yCIyr uepe3 YCTpOWCTBa
camoobcmyxuBanus [TAO C6epbank, mocpencTBoM cucteMsl “MoOHIBHBIN 0aHK” B MONMB3Yy opranmsanmii, ¢ kotopsiMu y ITAO Coepbank
3aKJII0YEHBI COOTBETCTBYIOIINE JOTOBOPHI.
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PacxonHblii JIMMHT — CyMMa JIEHEKHBIX CPEJICTB, AOCTYIHBIX IS IPOBEAEHUS OIlEpaliil 0 KapTe, BKIIIOYAroLIast
coOcTBeHHbIE cpencTBa Jlepxkarens (IpU OTCYTCTBUM TEKYIIEH 3al10/DKEHHOCTH) U J{OCTYIHBINA JIMMHUT KPEIUTHBIX
CPEACTB, 32 BEIYETOM CyMM OIlepanui, 3a010KkupoBaHHBIX Ha CueTe KapThl C y4€TOM COOTBETCTBYIOIICH KOMUCCHH,
U CyMM Komuccuil banka, BeicTaBieHHbIX B OTdere K norameHuo. biokupoBka cyMMsl onepanuu Ha Cuere KapThl
(ymenblieHue PacxonHOro jaMMuTa) NPOU3BOIUTCS B MOMEHT IOATBEpXkAEHUs JlepkareneM omepanuu depes
VY naneHHble KaHajbl 00CTYKMBaHUsI, JTUOO TPU COBEPIICHUH ONEPalld C MUCIOJIB30BAHUEM KapThl C MPOBEICHHEM
ABTopuzanuu, 1n60 npu coBepuieHnd baHkoMm mepeBosaa AeHEXKHBIX cpeAcTB co CueTa KapThl B COOTBETCTBHH C
ycnoBusimMu Jloroeopa.

PexBu3ntel NFC-kapThl — HOMep U cpok neficTBust NFC-kapThl.

CyMMa npeBbILIEHUS JIUMUTA KPeAUTA — KPEIUT, ipeaocTaBisiemMblid bankowm [lepxkarentio B cinydae, KOrja cymma
omnepanui Mo Kapre npesbiaet J{ocTynHbIA TUMUT KPEINUTa.

Cuer (Cuer KapThl) — OTKPHITHIA Ha WMs KimeHTa OaHKOBCKHWI CUET, WCIIONB3YEMBIA U ydeTa Olepanuid u
MIPOBEICHUS] PACUETOB B COOTBETCTBUU C JJOrOBOpPOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPHUHUMATEIHCKOMN
JESTEIbHOCTH.

Cucrema «Coepéank Onjaiin» — aBTOMaTU3MPOBaHHAS 3alllUIIeHHas CHCTEMa IAMCTAHIIMOHHOTO OOCITY>KWBaHUS
Knuenra yepe3z Oduumanshelii caiit banka B cetn HTepHeT, a Takke MoOunsHoe npuioxenue banka.

YaaneHHnble KaHajdbl 00CHYKMBAaHMSI — KaHaubl/ycTpolicTBa baHka, uepe3 koropsle Kimentom Moryt
MPOBOANTHCS OAaHKOBCKME Omepanuu B cooTBeTcTBUU ¢ JloroBopom: VYcrpoiicTBa camooOcmyxxkuBaHus baHka,
cucrema «Coepbank OHnaiiHy, ycrmyra «MoOwnbHbI O0aHk», Konraktaerii LlenTp banka.

CpencrBa jgocryma - Ha0Op CpEICTB, BbIIABaeMbIX/ONpeacsieMbIX baHkoM i wuiaeHTHQUKAUKA H
ayreHTuduKaun Kirenra gyepes Y naneHHsie kaHaibl oocyxuanus. K cpencTBam moctyna k cucreme «CoepOaHk
Omnmaiin» otHocutcs MnenTtudukartop moms3oBatens, [loctosHubd mapons, OgHopasoBeie maponn. K cpencream
noctyna K yciayre «MoOwunbHBIA OaHK» - HOMep MoOwibHOro Ttenedona, B KonrtaktHbii Ilentp banka —
Konrtponbnas nndopmanus Kimenra, B YcrpolictBax camooOcitykuBanus - kapta u [IMH-koz.

YerpoiictBo camoobcay:xkuBanus (YC) — Oankomar, WHGOPMAIIMOHHO-TUTATEXKHBINH TEPMHUHAI-AIIEKTPOHHBIH
MPOTPaMMHO-TEXHHYECKHI KOMIUJICKC, MpeJHa3Ha4eHHBbIH /s coBeplieHus Oe3 yuactusi paboTHuka banka
onepauﬂﬁ BblJa4Hu (HpI/IeMa) HaJIWYHBIX OCHCKHBIX CPEACTB, B T.U. C UCIIOJIb30BAHUCM IJIATCIKHBIX KapT, Mepeaadn
pacniopsbkenuit KieHnTa o nepedncieHnn JeHEeXKHbIX CpelIcTB ¢ OaHKoBcKoro cyera Kimenrta u ap.

DJIeKTPOHHBIH JOKYMEHT — JOKYMEHT, COAEpKAIuil B IEKTPpOoHHOH (hopme pacnopspkeHne Kimmenrta banky Ha
COBEpIIICHUE oTmepaliyii mo cuetam KimeHTa wiv WHBIX Omeparyi.

Credit Momentum — MexayHapoaHas HelepcoHaIM3upoBaHHas kpeauTHas kapra Visa Credit Momentum wim
MasterCard Credit Momentum. Tlepessinyck kapTbl Credit Momentum Ha HOBBI CPOK JIeHCTBHS (38 HCKITIOYEHHEM
CIIy4aeB BHEOYEPEIHOTO MEPEBBINYCKa) OCYIIECTBISCTCS HA MEPCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy, THII
KOTOpOH yKa3aH B «3asBjIeHUH Ha nonyudenue kaptel Credit Momentumy.

NFC-kapTa — 31eKTpOHHOE CPEJCTBO IUIATEkKA, BBITYCKAEMOE CaMOCTOATEIbHO JlepikaTeneM C HCIOIb30BAHUEM
MOOWIIFHOTO TIPUIIOKEHHS, yCTAaHOBIEHHOTO Ha MoOmimbsHOM ycTpoiictBe [epkarens, k CueTy U KpeIUTHOH KapTe,
KOTOpoe 1o3BosisieT JlepkaTento coBepiuath omnepaiuu mo C4yeTy ¢ MCIOJIb30BAHUEM TEXHOJIOTMU OECIPOBOJIHOM
BBICOKOYACTOTHO# CBsi3u Masioro paauyca jaeiictus (NFC).

SMS - coobmenne — TeKCTOBOE cooOIIeHre, HanpaBisiemoe bankom Ha HoMep (-a) MoOWIBHOTO TenedoHa (-0B)
Heprkatensi, MOJKIFOUEHHOrO (-bIX) K Yciryre « MoOWITbHBIN OaHK».

YCJIOBUSA KPEJAUTOBAHUSA

. bank YCTaHaBJINBACT Jlumur KpeauTa 1o KapTe CPpOKOM Ha 1 roa ¢ BOBMOXKHOCTBIO HCOAHOKPATHOT'O €TI0 MPOJAJICHUA

Ha KaXIbIE MOCIenyrontue 12 xajJeH apHbIX MECSIICB.

IIpu ycranosineHun JlumuTa KpeauTa Ha KaXKIbld HOBBIM CPOK IPOLEHTHAs CTaBKa 3a IOJIb30BAHUE KPEIUTOM
ycTaHaBIUBaeTcs B pa3Mepe, mnpenycMorpeHHoM Tapudamu banka nHa paty mnpomonramuu. OcTaTok
3a10JKEHHOCTH 10 CueTy KapThl HA MOMEHT OKOHYAHUS CpoKa MpeaocTaBieHus JIuMuTa kpeauTa NepeHOCUTCS Ha
CIEIYIOIINN CPOK C IPUMEHEHHEM pa3Mepa IPOLECHTHOW CTaBKH 3a IIOJIB30BAHUE KPEIUTOM, NEHCTBYIOIIECH Ha
JlaTy MPOJIOHTALIUH.

bank undopmupyer Jepxkartens o0 M3MEHEHHWH ACHCTBYIOIIEro pa3Mepa MPOLEHTHOW CTaBKM 3a IOJIb30BAHHUE
KpEeANTOM HE MeHee 4eM 3a 60 KalleHAapHBIX THEH M0 JaThl OKOHYAHUS CpoKa mpenoctasieHus Jlumura kpennra
MyTeM pa3MelIeHus yKazaHHOW nHpopmaiu B OTdere 1Mo KapTe, Ha MHQOPMAIMOHHBIX CTEHJAX IO/Ipa3/IeIeHUM
banka u opuunansHbiii caiite banka B cetn HTepHET.
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B cnyuae Hecoriacus ¢ M3MEHEHHEM pa3Mepa CTaBKH 10 KpenuTy, Jlepikarens 00s13an monats B bank 3asBinenne 00
OTKa3e OT HCIOJB30BaHMUS KapThl, moracuTh OOIIyI0 3aJ0JDKEHHOCTh IO KapTe A0 JaThl OKOHYAHHSA CpPOKa
npenocTaBieHus JIumuTta KpeauTa 1 BEpHYTh KapTy B baHk.

IIpu orcyrcTBUM 3asBieHus Jleprkarens 06 0TKa3e OT UCIOIBL30BaHMSI KapThl IpeaocTarienne [epxaremnto Jlmmura
KpeIuTa Ha HOBBII CPOK C MPUMEHEHUEM IIPOLIEHTHON CTaBKH 3a IOJb30BAHUE KPEIUTOM, NEHCTBYIOIIECH Ha AaTy
MPOJIOHTAllUU, CUUTAETCA COTIIAacCOBaHHBIM [lepikarenem.

3.2. JIns oTpaxkeHUs ONepalyif, MPOBOAUMBIX B COOTBETCTBHHM C HACTOSIIMMHU YCJIOBUSAMH, bBaHK OTKphIBacT
Hepxaremto 6ankoBckmii cuer (Cuet kapThl) U cCyAHBIN cueT B py0Omsx Poccwiickoit ®denepannu. JlaToi Beimaum
KpeIuTa SBJISIETCS JIaTa OTpa)KeHus onepaimy o CueTy KapThl U cCyJHOMY cueTy Jlepxkarens.

3.3. Onepanuu, coBeplIaeMble ¢ UCIIOIB30BaHUEM KapT (OCHOBHOM M JOMOJHUTEIBHBIX), OTHOCATCS HAa CUeT KapThl U
OIIAYMBAIOTCS 33 CUYET KpeauTa, MPEJOCTaBICHHOro [lep)kareto ¢ OXHOBPEMEHHBIM yMEHbLIeHHEM JlocTynHOoro
JMMUTA.

3.4.B cinyuae eciau cymMma omepalyu o KapTe mpeBbimiaer cymmy JloctymHoro numwurta, baHk mpepoctaBisier
Jlepxkatemnto KpeauT B pa3mMepe, HEOOXOIUMOM JUTsl OTPaXKCHUsI pacXoJHOM omnepanuu 1o CYeTy KapThl B ITOJIHOM
o0BeMe Ha yCIOBHH ero Bo3Bpara B TeueHue 20 qHeit ¢ gatel popmuposanns OTdera, B KOTOPBIM BOHAET yKazaHHAs
omeparusi. s kapT, 1m0 KOTOpPBIM TpeBbInieH JIUMUT kpemuTta, BaHK OTKJIOHSET 3ampochkl Ha MPOBEACHHE
pacXOJHBIX ONEpaLUi.

3.5. Ha cymmy OcHOBHOTO A0ira HauMCISIOTCS IPOLEHTHI 32 IOJIb30BAHHWE KPEAUTOM IO CTaBKE M Ha YCIIOBHIIX,
onpeneneHubix Tapudamu banka. IIponeHTb HAUUCISIOTCS C AAThl OTPAXKEHUS ONEPALMH IO CCyTHOMY cueTy (He
BKJIOYas 3Ty JaTy) JO JaThl MOTAIIeHHs 3aJ0JDKEHHOCTH (BKIIOUMTENbHO). [Ipu HcuuciaeHuyd NpoLEeHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEICTBAMHU B PacdyeT NMPUHUMAETCS (PaKTHUEeCKOe KOJMYECTBO KaJCHOApHBIX AHEH B
IJIATEXHOM IIEPUOJIE, B Oy - NEHCTBUTEIBHOE YMCIO KAJICHAAPHBIX JHEM.

B cnyuae HecBoeBpeMeHHOro morameHuss OOs3aTeNbHOro IUIaTeka HAa CyMMY HENOTAlleHHOW B CPOK
3a7J0JKEHHOCTU IIPOLIEHThI HE HAUUCIIAIOTCS], HAUUHasl ¢ 1aThl, cienyromiel 3a Jlatoil ruiaTexka (BKIOUYUTENIBHO).

3.6. JlepxaTtenb ocymiecTBisieT yacTudHoe (orurata cymmbl OOs3aTenbHOTO IIATeXKa) WM TMOJHOE (OTuiaTa CyMMEI
OO1mieii 3a10JKEHHOCTH) TIOTALlICHUE KPeIUTa B COOTBETCTBHY C MHPOPMaIUe, ykazaHHO! B OTueTe.

3.7. Iloramenue 3aJ0JDKEHHOCTH MO KapTe MPOU3BOIUTCS MyTeM MOMNOJIHeHUs Cuera KapThl OJHUM M3 CIEAYIOIIMX
CIoco0O0B:

- HaJUYHBIMH JI€HEKHBIMH cpeictBamMu (B pyOmsx Poccuiickoit @enepanum, nommapax CILIA, eBpo) uepes
9JIEKTPOHHBIE TEPMHUHAJIBI C UCIIOJIL30BAaHHEM KapThl/HOMepa KapThl B ofpaseneHusx banka;

- HAJIMYHBIMH JICHCXKHBIMU CpEACTBAMU B pY6J'I$IX Poccuiickoi CDez[epauI/H/I C HCHOJIb30BAHUECM KapThbl YCPE3
yCTpOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/IH banka c ACTIO3UTHBIM MOAYJICM;

- OC3HAJIMYHBIM TIEPEBOJIOM JCHEXKHBIX CpPEICTB CO cuera jcOeTtoBod kapThl banka Ha CueT KapThl C
HCIIOJIb30BAaHUEM KapThl, CO CU€Ta KOTOPOH OCYIIECTBISACTCA IEPEBOJA, Yepe3 dJJIEKTPOHHBIC TEPMHUHAILI B
nosipa3aeneHusx banka, uepe3 0aHkOMaThl 1 HH(GOPMAITHOHHO-TIIATeKHBIE TepMUHAIBI baHKa,

- MMepPEeBOJIOM ¢ J1e0eToBOI KapThl baHka Ha KPeTUTHYIO KapTy C UCTONIb30BaHUEM YCIyrH « MOOWIBHBIN OaHK;
- TIEpEBOJIOM ¢ 7Ic0eTOBOM KapThl baHka Ha KpeIUTHYIO KapTy ¢ UCIONb3oBanueM ycinyru «Coepoank Ouaiiny;
- 6aHKOBCKHM TiepeBoioM Ha CUeT KapThl.

3auuncienne NeHeXHbBIX CpeacTB Ha CUeT KapThl U TIOTallleHNe 3a/I0JDKEHHOCTH IO KapTe OCYIIeCTBIISETCS:

- TIpU MPOBEJCHHUH OIepaluu monogHeHns CdeTa ¢ WCIOIB30BAaHUEM KapThl — HE TO3JHEE CIICIYIOIIETO
pabouero JHs C AaThl MPOBEACHUS OIEPAIUH,

- npu Oe3HATMYHOM NEepeUnCICHUN Ha Cuer KapThI (663 HUCIIOJIBb30BaHUA KapTBI) — HE€ TII03JHCC
CJICOYIOUICTO pa60qero JHA OT AaThl IOCTYIJICHUA CPEACTB Ha KOppeCHOH)IeHTCKI/II;'I cuet banka.

3.8. B ciyuae ecnu eprkartens o Jatel miarexxa BHOCHT Ha Cuet kapThl cymmy OOmieid 3a710/DKeHHOCTH, YKa3aHHYIO B
nociaeaneM OtTyeTe, TO ONEpalyH, COBEPLIEHHBIE MO KapTe B TOPrOBO-CEPBUCHON ceTM B OTYETHOM NEPUOJE,
MOMaJaloT moJ JAeiictBue JIbroTHOro mnepuoaa: TMpPOLEHTHI 3a TOJIb30BAHME KPEOUTHBIMH CpEACTBAMU,
MPeIOCTaBICHHBIMH 110 YKa3aHHBIM OrmeparysM, He B3uMatorcs. Ecnm mo Jlater mnatexa [lepxarens He BHOCHT Ha
Cuer kaptel Bco cymmy OOmeil 3amomxeHHocTd Ha Jlaty oTtdera, To B cymMmy OOs3aTelbHOro IJjarexa B
cieaytomeM Otyere OyAyT JOMOTHUTENBHO BKIIIOYEHBI IPOLEHTHI, HAUYUCICHHbIE Ha BCI0 cyMMy OCHOBHOTO /10JITa
[0 TOPTOBBIM ormepanusM (mponuioro OTY4EeTHOTOo MEepHoja) CO AHA OTpaxkeHHs omnepanuid mo Cdery KapTbl
(ccymHOMYy cuety) 1o AaThl opMHUpOBaHus JanHoro OTyera.

3.9. 3a HecBoeBpemeHHOe morameHre OO0sA3aTeNbHOTO IUIATeXKa B3MMAETCs HEYCTOWKa B COOTBETCTBHM ¢ Tapudamu
banka. CymMMa HEyCTOHMKHM pacCUMTBIBAE€TCS OT OCTaTka MpocpodeHHOro (OCHOBHOTO Jojdra IO CTaBKe,
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3.10.

ycraHoBjieHHoi Tapudamu banka, u BKIrO4aeTcs B cymMMmy ouepenHoro (OO0s3aTeIbHOTO ILIaTeKa 0 IOJHOM
orutathl JlepkaTeneM BCel CyMMBI HEYCTOMKH, PAaCCUMTAHHOH 10 ATy OIUTATHI CyMMBI IIpocpodeHHOr0o OCHOBHOTO
JIOJITa B TIOJTHOM 00BEME.

Jatoii morameHus 3a10JDKEHHOCTH 110 KPEeIUTY SBISETCS aTa 3aunucieHns cpeacTB Ha Caer kapTol. [lepxarens
JlaeT coriacue (3apaHee MaHHBIN aknent) banky n bank umeeT mpaBo 6e3 IOMONHUATENBHOTO akienTa Jlepikarens
Ha CMHCAaHUE MOCTYMaMuX Ha CUeT KapThl JCHEXKHBIX CPEJICTB U HAMPABICHUE ACHEXKHBIX CPEJCTB Ha MOTaIlICHUE
3aJI0JKEHHOCTH JlepkaTtens B caelyroleld ouepeHOCTH:

- Ha YyIuiaTty KOMHCCHUI (33. O6CJ'Iy)KI/IBaHI/IC KapTbl U Op., 3@ UCKIIFOYECHUEM KOMHUCCHU 3a BbIAa4Yy HAJIUYHBIX

NEHEKHBIX CPEICTB), BKIIOUEHHBIX B cyMMy O0s3aTeTbHOTO TIIaTexXa,

- Ha ymiaTty HGYCTOﬁKH 34 HECBOCBPCMCHHOC IMOTallICHUC CYMMBbI OO0s3aTEIBLHOTO mIaTexa,

- Ha YIUIaTy MPOCPOYEHHBIX MPOIEHTOB,

- Ha yIary Opocpo4YeHHOH cymMMbl OCHOBHOTO J0Ira,

- Ha ymiaTty CYMMI)I IMPEBBIIICHUA JIMMUTA KpeauTa,

- Ha yIuiaTy nNpoueHTOB, HAYMUCJIICHHBIX Ha JaTy q)OpMI/IpOBaHI/Iﬂ OTueTa ¥ BKIIOYCHHEBIX B CyMMYy O06s3aTEaLHOTO

IJIaTexkKa,

- Ha ymiary 5% ot OcHoBHOTO noJira (6e3 CyMMBbI IPEBBIIICHHS JTUMHUTA KPEIUTA),

- Ha yIUI1aTy 3aJ0JDKCHHOCTHU I10 OCHOBHOMy J0JITY IO omepanusiM CHATUA HAJIMYHBIX 3a IMPOLIIbIC OT4yeTHEIC

nepuoab! u3 cymMmmbl O01IIEi 3a10KEHHOCTH,

- Ha ymiaTy 3aJ0JDKEHHOCTH 1o OCHOBHOMY IOJATY IO ONEpalusiM B TOPTOBO-CEPBHCHOW CETH 3a MPOLLUIbIC

Ot4eTHbIC TIEpUOBbI U3 cyMMbI OOIIIEH 3a10JKEHHOCTH,

- Ha ymwiaTy KoMmuccuil (3a oOCIyXMBaHUE KapThl M Jp., 3a HCKIOYEHHEM KOMHCCHHU 3a BbLAA4y HAJINYHBIX

JCHCKHBIX Cpe,[[CTB), BBICTABJICHHBIX K ITOTrallICHUIO, HO HE BKIIFOUCHHBIX B CYMMY O0s3aTeIBLHOTO IIaTexa,

- Ha YIUI1aTy IMpOUCHTOB, HAYUCIICHHBIX HAa JAaTy NOTallCHUA 3a10JDKCHHOCTHU (C YueTOM JIbroTHOTO Hepnoaa),

- Ha ymjaTy 3aa0JDKCHHOCTH I10 OCHOBHOMy J0JITY 1O omnepanudaM CHATUA HAJIMYHBIX U3 TCKYIIETO Ot4ueTHOrO

neprona,

- Ha YIUIaTy 3aJ0JDKCHHOCTHU I10 OCHOBHOMy A0JITy IO OoIepaluiaM B TOpFOBO-CCpBI/ICHOI\/'I CETU U3 TCKYULICTO

3.11

3.12.

3.13.

OTtyeTHOTO TIEpHOIA.

. IIpu nocrynnenun Ha CyeT KapThl CyMMBI JCHEXHBIX CPEACTB, IPH OTCYTCTBUH TEKYILEH 3a10DKEHHOCTH (B TOM
yHcie M0 MpoLeHTaM U KoMmuccusiM banka), PacxomHblil TUMHT MO KapTe YBEJIMYMBACTCS HAa CyMMY OCTaTKa
coOcTBeHHBIX cpeacTB Jlepxarens. Ha octaTok geHeKHBIX cpeacTB Ha CyueTe KapThl IPOLEHTHI HE HAYHCIISIFOTCSI.

Brinaya HamMYHBIX EHEXKHBIX CPEACTB co Cuera KapThl OCYIIECTBISIETCS TOJIBKO MpHU Hanuuuu y [epikarens
JEUCTBYIOLIEH KapThl.

IIpu Bo3HUKHOBeHUH Y JlepxaTellst KapThl SKOHOMUYECKOUW BBITOZBI B BUJIE SKOHOMHMHM Ha pacxojiax Mo BO3BPATY
CYMM OCHOBHOTO JIOJITa W/WJIM MPOIIEHTOB MO HEMY B Cllydae HEHCIIONHECHHUS MM HEHAJIeKAIETO HCIOTHEHUS
00s13aTenbCTB 10 J[oroBopy OHa MOIEKHUT HAIOT0OOJI0KEHUIO HAJIOTOM Ha JTOXOAbI (PM3MUECKUX JIML B MOPSIIKE,
YCTaHOBJIEHHOM JIEHCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATENLCTBOM Poccuiickoil deaepanui.

bank 00s3aH WcUHMCINTB, YAEpKaTh W YIUIATUTH B OIO/DKET CyMMYy Hallora Ha J0XOJAbl (U3MUYECKHUX JIHIL,
UCYHCIIEHHYIO C J0x0Ja, nosydeHHoro Kimmentom. [IpM HEBO3MOXXHOCTH B TEUEHHE HAJOrOBOTO IEpPHOAA
yIep)KaTh HCYMCIECHHYI0 CyMMy Hayora baHk o0s3aH B cpok He mo3gHee | mapTa roja, CIEAyIOLIEro 3a
WCTEKIINM HaJOrOBBIM MEPHOIOM (KaJIeHAAPHBIM TOI0M), MUCbMEHHO co00muTh KiieHTy 1 HaloroBoMy oprany
II0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH yJIepKaTh HAJIOI, O CYMMax J0X0/a, C KOTOPOTo He YAEpKaH HaJlor, U
CyMME HEYJEPKaHHOIO HaJora.

Kmment o6s3an B cpok He mo3mHee 30 ampenss rojma, CIEIYIONIETO 332 WCTEKIIMM HAJOTOBBIM IIEPHOIOM
(KaJeHIapHBIM TOJIOM), CaMOCTOSITEIbHO IPEIOCTaBUTh B HAJOIOBBI OpraH IO MECTy CBOEro yuera
(>kMTENBhCTBA) HAJOTOBYIO JCKJIAPAIIHIO O ITOJIYYSHHOM JIOXOJ/IC M B CPOK HeE Mo3/1Hee 15 urons roja, Cleayoniero
32 UCTEKIIMM HAJIOTOBBIM IEPHOJOM (KaJICHAAPHBIM T'OJIOM), YIUIATUTh HAJOT HAa JOXOIbI (PM3MYECKUX IIHII,
pacCUYMTaHHBIN C CyMM MOJTYYEHHOTO JIOX0/1a.

4. TIPABA U OBSA3AHHOCTH JEPXKATEJIA KAPTHI

4.1.

JepaxaTtenb KapThl 00s13aH:
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4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

BBIMOTHATE TIOJTOKEHMSI HACTOSTINX Y cI0BHH, TpeboBanms [lamsatku [epxkarens, [lamsaTku mo 6e30macHOCTH, a
TaKkKe TPH HAIMYUHU JOTOTHHUTEIBHBIX KapT 00eCIICUYNTh BBITIOJIHCHUE TTOJO0XKEHUN W TPEeOOBaHMH yKa3aHHBIX
JIOKYMEHTOB JlepaTensiMu TOTIOTHUTEIBHBIX KapT. YTUIAYMBaTh IJIATY 3@ O0CITyKUBAaHUE KapThI.

CogepiaTh Ornepaiuy 1o kapre B npeaenax JlocTymHoro aumura.

Exxemecsiuno no HactyrmuieHus JlaTel toiateska mononHUTh Cuer kapThl Ha cymmy OOs3aTenbHOTO IUiaTexa,
yKazaHHyr B OTyere s ToraiieHus 3aJ10bkeHHoCTH. Jlaty u crioco6 momnonHenus Cuera kapThl Jlepxartensb
OTIPECIISACT CAMOCTOSATEIILHO C YUYETOM CPOKOB 3a4KMCIICHHUSI ICHEXKHBIX CpeJCTB Ha CUeT KapThl, yKa3aHHbBIX B II.
3.7 Hacrosiux Y cJIOBHI.

Hocpouno noracuth 1o tpedoBanuio banka cymmy OO1ueil 3a10DKEHHOCTH, YKAa3aHHYIO B COOTBETCTBYIOLIEM
YBEIOMIIEHUH, B CITyyae HEUCIIOTHEHNS WM HEHAIJIEKAIET0 HCIIOTHEHNS HACTOSAIINX Y CITIOBHIA.

OTBeYaTh MO CBOUM 00s13aTelIbCTBAM nepen bankoM BceM cBOMM UMYIICCTBOM B Np€Aciax 3aJ0JDKEHHOCTU I10
KapTe U pacxod0B, CBA3aHHBIX C B3BICKAHUEM 3aJ0JDKCHHOCTH 11O KPEAUTY.

He coobmarts I[IMH-kox, KoHTponbHYH wWHGOpPMaLWIO, KOJ KIWEHTa, HICHTU(PHUKATOP MOJIb30BaTENs,
MOCTOSIHHBIN/OHOPA30BBIA Maposu, mapoib MOOWIBHOTO YCTPOHCTBA, B MaMITH KOTOPOTO COXpPaHEHBI
PexBuznter NFC-kapThl, HE TiepeaaBarh KapTy (ee peKBU3UTHI), MOOHIbHOE YCTPONUCTBO, B MTAMATH KOTOPOTO
coxpaneHbl PekBusuthl NFC-kapThl, TpeTbUM JHMIIAM, TNPEANPUHUMATE HEOOXOAMMBIE MEphI IS
NPEJOTBPAIICHHUS YTPaThl, MOBPEKACHUS, XHUIICHUS KapTbl, MOOMIBHOTO YCTPOWCTBA, B MaMSTH KOTOPOTO
coxpaHeHbl PexBu3utsl NFC-kapThl.

Hectn oTBeTCTBEHHOCTh TO OIEpamusM, COBEPIICHHBIM ¢ ucnonb3oBanueM [IMH-koma, mpeHTHMdUKaTOpa
MONb30BaTeNIl M IOCTOSHHOTO/ OJHOPA30BOrO Maposied, KOAOB, COHOPMHUPOBAHHBIX Ha OCHOBaHUH
onomeTpudecknx naHHBIX [lepxkarens KapTel (oTmedaTka manpiia) W/WIH MIPU BBEACHUW MApossi MoOHIBHOTO
YCTPOKCTBA, B MaMATH KOTOpOro coxpaneHsl PekBusutsl NFC-kapThl.

He no3nxee pabGouero aHs, CleQyIOIEro 3a JHEM BO30YyXIEHHS HMPOU3BOJACTBA O Aedy O OaHKPOTCTBE B
cooTtBeTcTBUM ¢ DenepanbHbM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTeNbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBEIOMUTE 00 3TOM baHK 1o MecTy BeZeHUs cueTa KapThl.

He coBepiath onepanuy ¢ UCTOJIb30BaHUEM PEKBU3UTOB KapThl MOCIE €€ cjaur B baHK Wiu mociie neTeueHus
CpOKa ee JIeHCTBUS, a TaK)Ke KapThl, 3asABJICHHOMN KaK yTpaueHHasl.

ITucemenno napopmuposats baHk 00 M3MEHEHNWHU NAHHBIX, YKa3aHHBIX B 3asBJICHUU (B T.4. B 3asBJICHUIX Ha
MOJy4YeHHUE JOMOJHUTENIBHBIX KapT), B TEUEHHE CEMU KaJICHIAPHBIX THEH C TaThl UX W3MEHEHHUSI.

B cnyuae Hecornacusi ¢ yBenudenueM Jlumura kpenuta 1o kapre, uHGopMmupoBath bank depe3 KoHTakTHBIN
Lentp banka, cetp MHTEpHET, TMOO WHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B TEUEHHE MATH padOdmX
JHEH ¢ JaThl MONydeHHs TpeayioxeHus o0 yBenuveHuu Jlumurta Kpeawrta WIM TOrO MOMEHTa, KOTJa OHO
JIOJDKHO ObuT0 OBITH TOyueHo. Ecnm Jlepkarens He cooOmimi banky o0 cBoeM HeECOTJacHM C JIaHHBIM
MPEAJIOKCHUCM, OHO CUHUTACTCA MPUHATBIM Z[epn(aTeneM, 1 UBMCHCHUS BCTYIIAIOT B CHUITY.

CoxpaHsTh BCE TOKYMEHTHI O ONEpalusIM ¢ KApTOW B TEUEHHE 6-TU MECSIIEB C AAaThl COBEPILECHUS ONEepaluu U
MPEIOCTaBIATh WX B baHK 1O TepBOMYy TpeOOBaHUIO B YKa3aHHble baHKOM CpPOKHM Ui TIOATBEPXKIACHUS
MPAaBOMEPHOCTH COBEPILIECHUS ONEPALIMH IO KAPTE WM JI YPETYIUPOBAHUS CIIOPHBIX CUTYAIIUH.

B caywae yTpaThl KapThl HEMEIUIEHHO BBIIOJHHUTH OJHO M3 CIEAYIOIIMX JCUCTBUH, HEOOXOAMMBIX IS
OJIOKMPOBKH KapThL:

- CooOumute 00 yrpare kapThl B baHk mo Tenedonam, ykaszanHbiM B [lamstke Jlepikarens, ¥ cieaoBath
MOJYyYEHHBIM MHCTPYKUHUAM. YBeloMJeHue JlepxkaTenss cuuTaeTrcsl MOJYYEHHBIM B MOMEHT 3aBEpUICHUA
TeneoHHOTO pa3roBopa ¢ omepatopoM KonrakTtHoro meHTpa banka, B Xome kortoporo Jlepikarenb
MPEIOCTaBUI BCEO HEOOXOUMYIO WH(GOPMAITUIO JIJIS BHITIOTHEHUS OJIOKUPOBKY KapTHI.

- Ilomats B mogpasnenenne banka nmiucbMeHHOE 3asiBIIEHHE 00 yTpaTe KapThI (B Ciydae yTpaThl KapThl).

- Ecmm xapra moakmrodeHa K yciyre «MoOOWIBHBIM OaHK» — BBIMOJHUTH NEHCTBUS, HEOOXOIUMEIE IS
MPUOCTAHOBKHM JCHCTBHS KapThl B COOTBETCTBMM C PYKOBOJCTBOM IO HCIHONB30BaHUIO «MOOHIBLHOTO
OaHKay.

- Ilpm mammumm poctyna B cuctemy «COepOank OHaiH» — BBIIOJHUTH ACUCTBHSA, HEOOXOAWUMBIE IS
MPUOCTAHOBKH JEMCTBUA KapThl B COOTBETCTBUU ¢ PyKkoBoICTBOM 10 Hcnons30Banmio «Coepbank OHmaitny.

Jepkatens HeceT OTBETCTBEHHOCTD 3a BCE OINEPaIluy ¢ KapTO, COBEPIIEHHBIE JI0 MOMEHTA MoTyueHus bankom
yBeIOMJIEHUS 00 yTpare KapThl B cooTBeTcTBUH ¢ 1. 4.1.12 Ycnosuil.

Bank HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO OMNEPAlMSAM C KapTOH, COBEPIICHHBIM TOCJIE MOIYYCHHS OT
JepxaTens yBeIOMJICHHS, HAIIPAaBJICHHOTO B COOTBeTCTBUH ¢ I1. 4.1.12 YcnoBuii.
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4.1.15.

B cayuae coBepuieHus omepaniy ¢ MCIOIb30BAHUEM KapThl (PEKBU3WUTOB KapThl) Oe3 cormacus Jleprkarens,
Jlepxarens JOJKEH MPOU3BECTHU CIEAYIONTUE JEHCTBUS:

4.1.15.1. CoobumuTh O HECAHKIHOHHPOBaHHOH omepaunu B bank mo tenedonam, ykazanHeiM B [lamsarke

Jepxarens:

e  He MO3AHEe THS, CIEAYIONIero 3a AHEM moiydeHus ot banka SMS-cooOmienns o coBeprieHHn
OTeparuy;

e He mo3aHee §-ro KaleHaapHOro AHs ¢ jaatbl OTdera, COJAEpPIKAIIEro HECAaHKIMOHHPOBAHHYIO
Jlepxareniem orneparuio.

4.1.15.2. Tlocne yBemomiieHus baHka O COBEpIICHWH HECAHKIIMOHMPOBAHHOM OMNEpaluu 1o TejaedoHy, MojaaTh

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

MUCHMEHHOE 3asBJICHHE O MIPETEH3NH, HO HE MO3Hee CPOKOB, YKA3aHHBIX B 1. 6.8 Y cI0BHH.

baHk wMeeT mpaBO NMPUOCTAHOBUTH WU IMPEKPATUTh HCIOJIL30BAaHHE KapThl (OJIOKUPOBATH KapTy) IOCIE
nosydeHus: ot Jlepxkarens nH(GOPMAIMU O COBEPIICHUU OIEPAllMU C HMCIOJIB30BAHUEM KapThl (PEKBH3UTOB
KapThl) 0e3 cormacus Jlepxkatens B cooTBeTcTBUH 11. 4.1.15 Ycnowmii.

bank Hecer ()MHAHCOBYIO OTBETCTBEHHOCTH II0 OIEpalMy C KapTod (peKBU3UTaMU KapTbl), B TOM YHCIE
COBEpILIEHHOM 10 MOMEHTa MoJydeHus: yBegomieHus Jepxarens B cootBercTBuM ¢ 1. 4.1.12 Ycnosuii, eciu
Hepxarens yBenmomun baHk o Tom, 4To omepanms mpoBefieHa Oe3 ero cornacus B coorBercTBuu ¢ 1. 4.1.15
VYcnoBuil 3a WCKIIOYEHHWEM cilydaeB, koraa Jlepskarenp Hapymma YcnoBusi w/mnu TpeboBanus [lamsaTku
Jeprkares, 4To MOBJIEKJIO COBEpIIEHUE onepanuu 6e3 cornacus Jepxarens.

Ecnu ungopmanus o [TMH-koae nian pekBU3UTaX KapThl cTalla JOCTYITHON TPETHUM JUIaM, JlepkaTenb JomKeH
HEMeIEHHO coo0muTh 00 3ToM B bank mo Ttenedonam, ykazanaeM B [lamsatke Hepxarens. Jlns gampHeimero
UCIIOJIb30BaHMs KapThl KimeHTy HeoOXoOuMMO MOAATh 3asiBIICHHE HAa IEPEBBIIYCK KapThl MO MECTy BEICHHUS
Cuyera.

[lpn oOHapyXeHHWM KapTbl, paHee 3asBICHHONW Kak yTpadyeHHas, Jleparemb He3aMeIUIUTENBbHO OJDKECH
nHpopMuUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHk.

CBOeBpeMEHHO MOJIY4YHUTh B baHke nmepeBbIMyIIeHHYI0 KapTy WK yBeloMUTh baHk 3a 60 kaneHAapHBIX THEH 10
UCTEUYCHHUS] CpOKa AEUCTBHS KapThl 00 OTKasze OT IMOJIb30BaHUS KapTod. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE Moay4yeHue JlepxkaTeneM KapThl, BHITYIIEHHON HA HOBBIM CPOK JEHCTBUS.

BepnyTb kapty B bank no tpeboBanuio banka He mo3aHee cleayromero pabo4yero JHs MOCHe AaThl MONyYeHUs
MUCbMEHHOTO TpeOoBaHus baHka 0 BO3BpaTe KapThl.

I[Ipu oTKa3e OT JajbHEHIIero UCIoIb30BaHUs KapThl MoJaTh B baHk MMCbMEHHOE 3asBIICHHE M BEPHYTH KapTy B
bank. Bo3spar B bank kaptsl Credit Momentum He TpeOyeTtcs.

He umcnonb3oBath KapTy IS COBEPIICHHS OINEpAIHii, MPOTHBOPEUANTUX JEHCTBYIOMIEMY 3aKOHOIATEIbCTBY
Poccuiickoit ®enepanuu.

He IMPOBOJUTD IO CUHETAM KapT OIICpalun, CBA3aHHBIC C BEACHHUEM Hpe,[[HpPIHPIMaTCJILCKOﬁ ACATCIBbHOCTH.

4.2. Jlep:kaTesib HMEET MPABO:

4.2.1.
4.2.2.
4.2.3.

4.2.4.

Hocpouno moracuts Bcto cymmy OOIIei 330 1KEHHOCTH 0 KapTe.
Jyis iepeBbINyCKa KapThl IO UCTEUCHUS €€ CpOKa JICHCTRHS MOJIaTh MUCBMEHHOE 3asiBlicHHEe B baHk.

IMonate B Bank 3a 60 kajlieHAapHBIX THEH J0 MCTEUYCHHUS CPOKa JIEHCTBHSI KapThl MMCbMEHHOE 3asBICHHE 00
M3MEHEHHH THUIa KapThl, KOTOpas JOJDKHA OBITH BBIMyIIEHA HA HOBBIM CPOK JeicTBus B3ameH kapTel Credit
Momentum.

I[J'IH OCYHICCTBJICHUA KOHTPOJIA 3a pPacxodOBaHUEM CPEACTB I10 quTy KapThI (B T.4. ):[OHOJ'IHI/ITCJ'IBHBIM)
YCTaHaBJIMBATh HAa OCHOBAHWH MMUCbMECHHOI'O 3asBJICHUA, ITPEAOCTABIICHHOI'O B bank:

JIMMUT Ha TMOJYyYEHUE HATMYHBIX JEHEXKHBIX CPEJCTB IO KapTe B TEUYECHUE MECLIA;
JMMUT Ha COBEPLICHUE ONIepaluii B TOPrOBOM/CEPBUCHOM CETH 10 KapTe B TEUECHHE MECALA;
OO TUMHUT Ha COBEPILIEHUE OTEepaIiil 0 KapTe B TEUSHHE MECSIIa;

CTpaHBbI, pa3pelieHHbIe UI1 COBEPIICHNS OTIepaIiii 1o KapTe.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. bauk o0s3yercsi:

51.1.

Ha ocHoBaHuM mnHcbMEHHOro 3asBieHUs Jlepkarens BbLAATh HOBYKO KapTy B Ciydyae €€ yTpaThl WU
MOBPEKICHHUS.
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5.2. BaHk uMeeT npaBo:

5.2.1
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

IIpoBepsiTh cBeneHus, ykazanueie KimmeHTom B 3asiBIeHHN.

Otka3arh 0e3 OOBSICHCHWS NMPUYMH B BBIJaUe WIHM NEPEBHINYCKE KapThl B Cllydae OTCYTCTBUA y [lepxkatens
peTUCTpallii Ha TeppUTOpUU OOchmyuBaHUs banka, mpemoctaBieHus Jlep:kareneM B 3asBICHHH HEBEPHOU
wHbOpMaIK, HapymeHus JlepkaTeneM HACTOSIMIUX YCJIOBHW, HANUYMAS OOCTOATENBCTB  OUYEBUIHO
CBUJICTEILCTBYIONIUX O TOM, YTO MPEJACTABICHHBIA KPEAUT HEe OyAET MOTalleH B CPOK, WU MPU HATMYUUA HHBIX
JTAHHBIX, CBUACTEIHCTBYIONINX O HEBO3MOXKHOCTH BhIJaut (TICPEBBITYCKA) KAPThl JAHHOMY JIHILY.

He 3auncnare Ha CueT KapThl MOCTYNUBILUE JEHEKHBIE CPEACTBA M BO3BPATUTH MX OTIPABUTENIIO IIATEXA B
cilydasix, Korga 3aducieHrne Ha CueT HEBO3MOXHO U3-3a HENOCTAaTOYHOCTH, HETOYHOCTH WM
NPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JINOO HECOOTBETCTBHS PACUETHOTO JAOKyMEHTa
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEIILCTBY HIIM OAaHKOBCKUM IIPaBHUIIAM.

Hepxatens maet cormacue (3apaHee maHHBIA akumenT) banky m bank mMeer mpaBo 0e3 JOMOIHUTEIHHOTO
aknenTta JlepxkaTens mpu MOCTYINICHUH cpeAcTB Ha CUeT KapThl MPOU3BOAUTH CIucaHue cpencts co Cuera B
MoTalleHue 3aJOJPKEHHOCTH IO OIepalusiM ¢ UCTIOJIb30BaHUEM KapThl U kKomuccuii banka.

B oaHOCTOpOHHEM MOPSIIKE U3MEHATH, B T.4. aHHYJIUPOBATH J[OCTYIHBIM JUMUT KpPEeAUTAa ¢ OJHOBPEMEHHOU
0JIOKMPOBKOH KapThl. baHk nucekMeHHO MHPOpMUpYeT JlepikaTens 000 BceX M3MEHEHHAX pa3Mmepa ero Jlmmura
KpeauTa.

CruceiBath co CueTa KapTel W yBennmuuBaTh cymmy OOIIeid 3a0DKEHHOCTH, a TakKe BKIIOYATh IPU
¢dopmupoBanuu Otyera B cymMmmy OO0sI3aTEIBHOTO IUIATEKA CIEIYIOLINE CYMMBI:

CyMMBI OIIEPALMH, COBEPIIECHHBIX B HAPYIICHNUE HACTOSAIIUX Y CIIOBUN, CYMMBI, CBSI3aHHBIE C IIPEIOTBPALLEHUEM
U pacclelOBaHUEM HE3aKOHHOIO MHCIIOJNB30BaHUSA KapThl, a TaKkKe C TMPUHYIUTEIBHBIM B3BICKAHHEM
3aJJ0JKEHHOCTH JlepKaTens B COOTBETCTBUU C KaIbKYIALUEH (PaKTHUECKUX PacX0/I0B;

CYMMBI OIlepalyii, paHee 3a4uciieHHble baHKOM 1O 3asBJIEHMSIM O CIOPHBIX ONEpalusax, MIPU3HAHHBIM baHkoM
B XOJIe pacciefoBaHus HEOOOCHOBAHHBIMU (C YYETOM MPOLECHTOB 32 MOJIb30BaHUE KPEIAUTHBIMH CPEICTBAMU C
JIaThl COBEPILEHMS OTIEPALIUH IO KapTe);

CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha CueT KapThl.

B nensax Bosmelenus [epxkarenem baHky cyMM, IPeLyCMOTPEHHBIX B HACTOSILEM ITyHKTE, JlepxaTenb naer
coryacue (3apaHee TaHHBIN aknenT) banky u bank mMmeer mpaBo 6€3 TOMOTHUTEIBHOTO akienTa JepkaTens Ha
CIMCAaHHE YKa3aHHBIX CyMM co Cuera.

[Ipu HeWCHONHEHWU WM HEHaJyIekKalleM HCroyiHeHuH JlepkarerneMm o0s3arenbeTB 1o ormiare O0s3aTebHbBIX
TUTaTeXeH U HAIMYUH MTPOCPOYCHHOM 3aI0JKEHHOCTH 110 KapTe 0e3 yBemomiieHus Jlepkarers:

Mopy4yaTh TPETHUM JIUIIAM Ha OCHOBAHUM areHTCKHUX WM MHBIX JIOTOBOPOB, 3aKIFOYEHHBIX BaHKOM ¢ TpeTbUMHU
JUIAaMU, OCYIIIECTBIIAThH NCUCTBUSI, HAIIPABJICHHBIE HA Toramienue JlepxaTeneM poCpOUEeHHON 3aI0JDKEHHOCTH
0 KapTe;

NpeaAOCTABIIATE TPETHUM JIMI[AM B COOTBETCTBHUU C YCJIOBHUAMU ar€HTCKUX WUJIM MHBIX JOTrOBOPOB I/IH(i)OpMaLIPII-O u
JAOKYMCHTBI, IMOATBCPIKAAONIUC IIpaBa banka 1o I[OFOBOpy, B TOM 4YHCJIC O NPCAOCTAaBJICHHOM I[epmaTeJHo
JImmmute Kpe€auTa 1o KapTe, pasMepe 3aJ0JDKCHHOCTHU JlepxcaTeJm Mo KapTe, YCIOBUAX HOFOBOpa, a TaKXeE
I/IH(l)OpMaLIPIIO ) I[epmaTene, B TOM YHCJIC COACPIKAILYTO €0 IEPCOHAJIBHBIC JaAHHBIC.

[Ipu mapymiennn JlepkaTerneM HAcTOSIIUX YCJIOBUN WM TPW BO3HHUKHOBEHHWH CHUTYallUH, KOTOpask MOXET
MOBJIEYb 3a coOoi ymep6 st banka wiu Jlepxatesns, 160 HapyIIeHUE TEHCTBYIONIErO 3aKOHOATeIbCTBA:

IMPUOCTAHOBUTH UJIU JOCPOYHO IIPEKPATUTH HeﬁCTBHe KapThl, a TAK)XXEC IPUHUMATD AJIA 9TOI'0 BCC HCO6XO}II/IMBIG
MCEPBI BIJIOTH 0 U3BATUA KAPThI;

HampaBuTh Jlepikareno yBeIOMIIEHHE ¢ TPeOOBaHNEM JTOCPOYHOM ormiaTel cyMMbl OOIel 3aJ0KeHHOCTH 110
KapTe (BKJIIOYAas HAYUCIICHHbIE TPOIEHTHl M KOMHCCHH B cooTBeTcTBUU ¢ Tapudamu banka) u Bo3Bpata
OCHOBHOM M BCEX JONOJHUTENBHBIX KapT, BHIMTYIIEHHBIX K CueTy, B baHk.

[ToMHOCTBPIO WM YAaCTUYHO IPHOCTAHOBUTH Omepaluu Mo cuyery KapTel, a Takke OTKa3aTh B COBEPIICHHUU
orepanuii, 3a HUCKJIYCHHUEM OIepaliii M0 3aYMCIICHUIO JIEHEKHBIX CPEJICTB, B ClydasX, YCTaHOBJICHHBIX
3aKOHOAATeNbcTBOM Poccuiickoii denepanyu, B TOM yuclie, ecid y baHka BO3HHMKAIOT IOJO3PEHHSA, YTO
oreparys COBEpIIASTCS B LENSIX Jerann3anud (OTMBIBAHHS) JOXOJIOB, IMOJTYYEHHBIX MPECTYITHBIM IYTEM, HIIN
(huHAHCHPOBAHMS TEPPOPHU3MA.

5.2.10. B omHOCTOpOHHEM MOPsKE pacTOpruyTh JJorosop ¢ KiirieHTOM B ciy4ae:

MPUHATUS B TEYCHUE KAJIEHJApHOTO T0Jia JBYX M Oojee pemieHuid 00 OTKa3e B BBHIMOJHEHHH PACIOPSHKCHUS
Knmenrta o coepmennu oneparnuu mo CueTy Ha OCHOBAaHUH IOJO3PCHMM, BO3HUKIINX y baHka, 4To omepartus
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COBepIIaeTCs B IMENAX Jeragu3aluu (OTMBIBAHUS) JIOXOJOB, MOJYYCHHBIX IIPECTYHMHBIM IIyTeM, WIH
(UHAHCHPOBAHUS TEPPOPH3MA;

- BblsiBIcHUA baHkoM B nesTenbHOocTH KiueHTa MPU3HAKOB COMHMTENBHBIX ONEpaluil U CIEJOK, a TakkKe Npu
HenpeacTaBieHud KiMeHTOM NOMOJIHHWTEAbHOH wuH(opManun baHky, B TOM uYuncie OOBACHSIOIICH
SKOHOMHYECKHH CMBICI MMPOBOAMMEIX 10 CUeTy oreparuii U CIEIOK.

JloroBop cuuTaeTcsi paCTOPrHYTHIM 10 UCTEYCHHUM LIECTUAECCATH AHEN co aHs HampasieHus bankom KnueHnty
yBegoMiIeHHs o pactopkernn JloroBopa. Pactopkenne JloroBopa siBisieTcsl OCHOBaHHEM I 3aKphiThst Cuera
Kaptsr.

[HaToii HarpaBiIeHUs YBEIOMJIEHHS O pacTOp>KeHUH J[oroBopa cuuraercs:
- npu SMS-undopmupoBanumn — nara ornpasku CMC, xpansimascs B cucremax banka;
- s yBeIOMIICHHS, HAIIPaBIEHHOTO 3aKa3HBIM TTOYTOBBIM OTIIPABJICHHEM, - 1aTa €r0 HANPABJICHUS;

- Il YBEAOMIIEHHA, BpPYYEHHOI'O JIMYHO oo IIPEACTABUTEIIIO Her(aTCJ'IH, IIOJTHOMOYHS KOTOpPOro
MOATBECPIKACHBI B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM Poccuiickoit q)eﬂepaHI/H/I, - JaTa, yKa3saHHasd B OTMCTKE
O IIPUHATHUN YBECAOMJICHUS.

5.2.11. TlepeBbimmyckath KapTy (B T.4. IOMOIHUTEIBHYIO) IO UCTCUCHUH CPOKA ee JACUCTBHS B clydae, eciiu Jlepkareib

NUCbMEHHO He yBeqoMus baHk 3a 60 kKaJeHIapHBIX AHEH 10 MCTEUEHMs CpOKa JNEHCTBUS KapThl 00 OTKa3e OT
MOJIb30BAHUS KapToi (B T.4. JOTIOJIHUTENBHOM).

5.2.12. YcTtaHaBnIMBaTh JIMMUTHI HA MOJyYEHHE HAIMYHBIX IEHEKHBIX CPEACTB MO KapTe ¢ yBepomiieHueM Jlepkatens B

6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Otuere, depe3 WHGOpPMAIMOHHBIE CTEHABI TOApasfeneHnit baHka w odunuansHBId calT banka B ceTn
Nurepuer.

NHPOPMHUPOBAHUME Ob OIIEPAIIAX, COBEPIIEHHBIX ITIO CUETY

WNudopmupoBanne Jlepkarenst o0 orepanusx, COBEPIICHHBIX C HCMOIb30BAaHMEM KapThl MPOW3BOAUTCS ITyTEM
21

npenoctaBieHus bankom Jlepxkatemo exemecsuno Otueta mo Mecty BemeHus Cuera™. J{OmONHUTETHHO

WHGOPMUPOBAHUE O COBEPIICHHBIX OINEpaIUsIX OcyllecTBiseTcs baHkoM B mopsake, ykazaHHOM KimeHToM B

3asBIeHAN:

e myreM HampaBieHus OTdera Ha yKa3aHHBIN JlepikaTeneM aJIeKTPOHHBIN ajpec;

e myreM nomydeHust Ortaeta B cucreMe «Coepbank Onnaitn» s JlepkaTesneid, MOAKIIOYEHHBIX K yCIyre
«CoepbOank OHaiiny.

bank ocymectBiasier otmpaBKky SMS-cooOmieHHs MO KaKI0M COBEpIIEHHOW omepanuu g Jlepikarenew,
TOJKITIOYEHHBIX K [IOJTHOMY MaKeTy YCIyrd «MOoOHIbHEIH GaHKk».?

Jepxatens 00s3yeTcs MPeANPUHIMATE BCE OT HETO 3aBHCAIIEE B IEIAX MONYYeHUS MHPOpMAIH 00 Omeparusx,
HampaBisiemoi bankom B cootBercTBHHM ¢ .. 6.1 m 6.2 YcioBuii, W corjamaercss ¢ TeM, YTO yKa3aHHas
uHpOpMAaIHs B JIFOOOM CITydae CUATAETCS TOIYYSHHOW UM B HanOoJjiee paHHUI 110 BPEMEHHU CPOK B 3aBUCMOCTH OT
croco6a nHGOPMHUPOBAHUS:

e  C matel momydeHus Jlepxatenem Ot4yeTa, HO HE MO3/AHEE 7-TO KAJICHAAPHOTO HA ¢ AaThl OTYeTa;

e ¢ pmarbl mosyueHus Jlepxkarenem SMS-cooOmienuss banka, HO He mo3gHee 3-X YacoOB C MOMEHTa
ornpaBku SMS-coobmienus bankom (1o jaHHBIM HHPOPMAIMOHHOHN cucTeMbl baHka).

Jepxatens MoxkeT oOpatuthes B bank mo mecty Beaenus Cuera Juis u3MEHEHHs criocoba npeaocrasieHus Oryera
B TE€UYCHHUE CPOKA JIEHCTBUS KapThI.

baHK He HeceT OTBETCTBEHHOCTH 3a UCKakeHrne OTdera Wik HECAHKIIMOHUPOBAHHBIN JOCTYI K HEMY IIpH Tepeaade
nmo cetn MHTEepHEeT Ha yka3aHHBIN JlepikaTeneM AJIEKTPOHHBIM ajpec, a TakkKe 32 HECBOEBPEMEHHOE TOJyUYeHHE
Hepxarenem Otueta. B ciiyuae Henomyuennss Otuera o cetu Untepuer [epxarens nomken obparuthes B baHk.
Ecmun Jlepxatens ykiousiercs oT nomyudeHus Ortdera, bank cumraer, yro KnmenTt Obul Hagnmexamum oOpa3om
nporH(GOPMHUPOBAH 00 OTepanusIX Mo Kapre.

O06s3arHO0CTh banka mo uHGopMupoBaHUIO [lepKaTenss 0 COBEPIICHHBIX OMEPaIsIX CUATACTCS MCIIOTHECHHOU MPH
HANPaBIICHUH YBEJAOMJICHHUS O COBEPIICHHBIX OIEpalHsiX B COOTBETCTBMHM ¢ M. 6.1 w/wmm m. 6.2 YcioBuid
corjacoBaHHbIM ¢ [lepkareneM criocoooM.

Hepxarens BrnpaBe oOpatuthes B bank mis momydenus Otdera 3a m000# mepro BpeMeHH, HO He Oosee deM 3a
nociuenuue 12 mecsues.

21 o .
Jaroit OTuera siBIsIeTCS IeHb Mecsna, yka3zanHbii Ha [IMH-konBepTe B cTpoke «Jlata oTuera; 1mo kapTam, BeimyckaeMbiM Oe3 [IMH-konBepTa —

JaTa, ykazaHHas Ha yeke peructpanuu [IMH-kona.

22 B coorsercraun ¢ Tapudamu Banka.
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6.8. Jlepkarenb UMeeT MpaBo MojaTh B baHk mrckMeHHOE oOpalieHue Mo CIOpHOH orepaiuu (PETeH3NI0) B TeUCHHE
30 xameHmapHBIX mHEW ¢ matel OTdera b0 B TedeHue 60 KaleHOApHBIX THEH C MaThl COBEPIICHUS OMEpaIlHU.
Hemnonyuenue bankom ot Jlepikarens mpeTeH3uH B YKa3aHHBIN CPOK O03HAUaeT corjiacue [lepxarens ¢ onepamusMy.
IIpenpsasienune JlepskareneM TPETEH3WH 1O CIIOPHOW omepanuu He ocBobOoxkmaer [lepikarens oT 00s3aHHOCTH
orutaunBath cymmy OO0s3aTeNIbHOTO TIaTeka, yKasanHyio B OtueTe.

6.9.baHk He HeceT (PMHAHCOBYIO OTBETCTBCHHOCTB I10 OIEPAIMU C KapTOH, ocriopeHHou Jlepkarenem, B ciaydae €ciu
Jepxatens He yBeAOMWI baHK O HECAHKIIMOHUPOBAHHOW WM OIEpallMd B CPOKH, ycTaHOBiIeHHbie 1. 4.1.14
Ycnosui.

6.10. Bank paccmarpuBaeT 3asBICHHE O MPETCH3MH, a Takxke WHGopMmupyer Kimenra o pe3ynbraTax paccMOTpPEHUS
3asiBiieHUs 110 TpeboBanuio Kinenra B Tedenue 30 KaJCHIAPHBIX THEH CO JHS TOYYCHUS 3asSBJICHUS, a TAKXKE B
tedeHrne 60 KaleHIapHBIX JHEW CO JHS MOMyUYeHs 3asBJICHHS IPU UCIOIB30BAaHUH KapThI IJIsl TPAHCTPAaHUIHOTO
TepeBoia JEHEKHBIX CPEICTB.

6.11. Bo3mMenieHne JEHEKHBIX CpPEICTB [0 CIHOPHBIM OICpalMsIM OCYIICCTBISCTCS baHKOM 10 pe3yibraTtam
paccMoTpenus npeteH3uu Jeprarens.

7. TIPEJJOCTABJIEHUE YCJIYTH «MOBWJIbHBIIA BAHK»

7.1. Ycnyra «MoOunbHBIH O6aHK» — yciIyra DUCTaHIMOHHOTO IOcTyma Jlepkateist K CBOMM cUeTaM KapT M APYTHM
cepBucaM banka, mpenocraBisiemass bankom KimenTy ¢ ucnosnp3oBaHueM MOOWIBHOM CBs3U (IO HOMepy(am)
MOOMITHHOTO(BIX) TenedoHa(0B).

7.2. bank mpenoctasnser Kimenty ycmyry «MoOOWIBHBIN 0aHK» NpH HATMYAA TEXHUYIECKOH BO3MOXKHOCTH, a TaKKe
COOTBETCTBYIOILIETO COIJIALIEHUs MeX 1y baHKOM U oniepaTopoM COTOBOIH CBA3H.

7.3. Yeayru TpemocTaBISIOTCS TMPH  YCIOBWUHU TOJNIOKHUTEIBHONW HISHTHQUKAMK W ayTeHTHuKarmu Jlepxaremns
Bankowm.

7.4. [lpu mpoBeicHUM OIEpaliid Mo cyeTaM KapT npuMeHsitoTces Tapudbl banka, gelicTByromue Ha MOMEHT 00paboOTKH
onepauuii bankom.

7.5. [lepxatens maet coriacue (3apaHee JaHHBIN akmenT) banky, n bank uMeeT npaBo 6€3 JOMOIHUTENEHOTO aKIeNTa
JleprkaTensi Ha CIIMCaHKE CO cYeTa TUIATHI 3a MPOoBelIeHUE oTepalyii, onpeaenennoi Tapudamu banka.

7.6. lepxaTens cornamaeTcs ¢ TeM, 4To baHk BIpaBe coXpaHSITh PEKBH3HUTHI NIEpEBOa, OCylIecTBIeHHOro Kimentom
yepe3 «MoOWIBHBIN 0aHK» B KauyecTBe IIa0IOHAa Ui MPOBENEHUS B TocienyromeM JlepxaTtenem omeparwii ¢
HCTIOJIb30BaHUEM YCIIyTH «MOOUIBbHBINA OaHK.

7.7. bank undopmupyer [lepxkatens o mepax Oe30macHOCTH, pucKax JleprkaTenis U BO3MOMKHBIX IOCICACTBUAX IS
Hepxarenss B cilydae HECOOMOJeHHWsT Mep HWH(POPMANMOHHON Oe30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
HNudopmupoBanue ocymecTBisieTcs Ha opuiuansHoM caiite banka B cetu MHTEpHET, B moapasneneHusx baHka,
MyTeM OTHpaBKH SMS-cooOiieHuii Ha HOMEp MOOWILHOrO TenedoHa, MOAKIIYCHHOro JlepkareneM K yCiayre
«MoOUIbHBIN 0aHKY.

7.8. I[ep)l(aTeJ'[L O6HSy€TCH O3HAKOMUTHCA C MCPAMU 0e30IMacHOCTH U HCYKOCHUTCIIbBHO UX CO6J'IIOILaTL.

7.9. bank myOnukyet aktyansHbIA [lepedeHs omeparwii, JOCTYMHBIX [lepxkaTelnto mocpeacTBoM ycernyru «MoOuiIbHBIN
0aHk» Ha oduumansHOM caiite banka B cetu MHTrepHer. bank nmeer npaBo B 1000 MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedens oneparuii, mperocTaBiIsIeMbIX TOCPEACTBOM yCIayrd «MoOMIBHBIN OaHK».

7.10. Ilomkmouenue [epxarens k yciayre «MoOWIBHBIH OaHK» OCYLIECTBISICTCS HAa OCHOBAaHMM 3asiBICHHUS Ha
o 23.
TIOAKITIOUEHHE K yeiyre «MOOUIBHBI GaHK» OHUM U3 CIIEIYIOLIHX CIIOCOBOB™:

- B HOJpa3feieHnn banka — Ha OCHOBaHWHU 3asBIICHUE HA MOIYYEHUE KapThI, OJIMHUCAHHOTO COOCTBEHHOPYUHOM
nonnucklo [epxkarens, nubo 3asBiIeHUs Ha MOAKIIOUEHUE K yciayre «MoOWIbHBIA OaHK» yCTaHOBICHHOW
bankom GopMbl, MONMICaHHOTO COOCTBEHHOPYYHOU MOJIMUCHI0 JlepKaTelis Win aHaIoroM cOOCTBEHHOPYYHOM
noanucu [epxxarens;

- quepes3 YCTPOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I$I banka — ¢ ucnonp3o0BaHueM KapThbl U IOATBEPKAACTCS BBOJIOM HI/IHa;

- uepe3 Konraktueiii Llentp banka — Ha HOMmep Tenedona JlepikaTens, 3apeructpupoBaHHbd B banke, npu
YCIIOBUH coo0IIeHns kKoppekTHor KoaTponsHoii napopmanmu epxarens;

- uyepe3 cucremy «COepbank Onnaitn» — Ha HoMep TenedoHa [lepkarens, 3aperucTpupoBaHHBIH B banke.
[Toaxrouenue K yciryre NOATBEPHKAAETCS BBOJOM OAHOPA30BOT0 MApOIIs.

2! o
3 CrocoOsr TMOAKIIIOYCHUA K YCIYyIre «MoOUIbHBIA OaHK» BHUIbI CUCTOB KHI/ICHT&, NOAKIIIOYAaEMbIX K YCIYyre, ONpeACIAOTCId TEXHUYCCKUMU
BO3MOKHOCTAMU TEPPUTOPHUATIBHBIX HOIIpaBZ[eJ'IeHI/Iﬁ Banka.
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7.11. IlpemocraBnenue [epkaremto yciayru «MoOWIBHBIN O0aHK» OCYIIECTBISICTCS B COOTBETCTBUH ¢ J[oTOBOpOM H
PykoBoacTBOM 10 MCMONIB30BaHHI0 «MOOHIBHOTO OaHKa», pa3MelaeMbiM Ha odunuanbHOM calite banka B ceTn
WuTepHet u B monpa3aencHusx baHka.

7.12. [na ueneit momydeHus yciyru «MoOwibHbIM OaHk» JlepikaTenb 00s3aH CaMOCTOSATENBHO OOCCICUUTH
MOJUICPKKY (YHKIUM Tepenayd W moiydeHuss SMS-coobmiennit u USSD-3anpocoB Ha CBOeM MOOWMIBHOM
TeneoHe, a TakKe MOAKIIOYCHHWE K yclayraM mepefadd W monydeHuss SMS-cooOmenunii 1 USSD-3ampocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOUIIBHOM CBS3H.

7.13. Omnara [lepkareneM KOMHCCHHU 3a TepeAady COOOINEHHH, B3MMaeMOW ONepaTopoM MOOWILHOW CBSI3M, HE
sBIsieTCs TipeMeToM Jlorosopa.

7.14. IlpenocrapneHue yciyr «MoOHIEHOTO OaHKa», B TOM YHUCIIE, IEPEBOJI JCHEKHBIX CPEACTB cO cueToB KineHTa B
banke Ha cueTa (M3MYECKMX W IOPUIUYECKUX JIHMI[ OCYIIECTBISICTCS HA OCHOBAaHWM MONy4YeHHOro baHkom
Pacniopsbkenns B Bume SMS-cooOmienus minn USSD-komaHIbl, HalpaBiACHHBIX C HCIIOJb30BaHHEM CPEICTBa
MOOUJIBLHOM CBSI3U ¢ HOMepa TenedoHa, ykazaHHoro JlepikareneM npu HOAKIIOYCHUH yeIyru « MoOOWIBHBIN OaHK»
(manee - CooOmieHue).

7.15. [lepxatenb MOATBEPKIAET, 4TO NodydeHHoe bankom CooOmienne paccmaTprBaeTcs baHkoM Kak pactiopskeHue
(mopydeHue) Ha TPOBEJICHUE OIEpallyii Mo cueTaM KapT Jlepikarenst 1 Ha MpeaocTaBlieHue Apyrux yciyr baHka,
MOJTyYEHHOE HEMOCPEICTBEHHO OT Jleprkarers.

7.16. CooOmennst (3MEKTPOHHBIE JOKYMEHTHI), HampaBieHHble [lepxarenem B baHK mocpenctBoM yciyrd
«MoOunbHBI OaHK», HMEIOT IOPUIMYECKYI0 CHIy JMAOKYMEHTOB Ha OyMaXXHBIX HOCHUTEINISX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH TOANMUChIO JlepkaTens, opOPMIICHHBIX B COOTBETCTBHU C TPEOOBAaHHMSIMH 3aKOHOJATENbCTBA
Poccwmiickoit ®enepanmn, W TOPOXKIAIOT AHAJIOTHYHBIE MM TpaBa W oOs3aHHocTH Jlepkarens u banka 1mo
HacrosimeMy JloroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIY>KUTh JOKa3aTeILCTBOM B CyJe€.

7.17. TIlepeuenp opraHu3anuii, B TOJIb3y KOTOPBIX BO3MOXKHO OCYIIECTBICHHE IIEPEBOJOB pa3MEIaeTcs Ha
odunmansHOM caiite banka B cetn HTepHET.

7.18. HcnomueHue pacmopsbkeHUi/mopydennii Jlepskarens, nepeJaHHbIX MTOCPEACTBOM YCIyTu «MOOMIIBHBIA OaHK»,
ocymecTsisiercss bankoM He mo3gHee pabouero AHA, CHEOYIOIIEro 3a JHEM IIOMY4eHHs TaKoro
pacnopspKeHUs/TIOpyUeHHS.

7.19. [epxatenb 00si3aH HCKIIOYUTh BO3MOJKHOCTH HCIONB30BAHHSA TPETHUMH JHIIAMH MOOWIBHOTO TeJedoHa,
HOMep KOTOPOTO MCIOIB3YeTCS ISl IIPEIOCTaBICHUS yCIyrd « MOOUIBHBIN OaHK».

7.20. [epxarenb 00s3aH mH(pOpMHUpOBaTh baHK O MpekpalieHHH WCIOJIL30BaHHUs HOMEpa MOOMIBHOTO TenedoHa,
MOJKIIOUEHHOTO K ycmyre «MoOMIbHBIN OaHK».

7.21. DBaHk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazanus B CooOllieHHH HEBEPHOT'O PEKBU3UTA IIJIaTeXKa W/MIM CyMMBI IJIaTeXa, a TAKXKe 10 CIopam
Y pa3HOTJIACHsM, BO3HUKAIOUINM MEXIy JlepikaTeneM u opraHu3alMsIMHU-TIONy4YaTeNIIMHU IJIaTeXa, €CIIU CIOPHI
Y pa3HOTJIACHsI He OTHOCSTCA K MPEIOCTAaBIEHHUO YCIyTH "MoOunbHbIH 0aHK'";

- [0 NpPeTeH3WsM JIMI - BJaJe/IblIeB HOMEPOB MOOWJIBHBIX Tene(oHOB, YyKa3aHHbIX Jlepkarenem mpu
TIOJIKITIOUEHHH YCITyTH « MOOHIIBHBIN OaHK»;

- 32 HemoCTaBKy cooOuieHusi Ha TenedoH Jlepxarens, B CiIydae ecid 3TO OOYCJIOBJIEHO NPUYMHAMH, HE
3aBUCAIIMMHU OT banka (cooOlieHue He OTHIpaBlIEHO ONEPaTopoM MOOWMIIBHOHM cBs3M, TenedoH JepikaTtens
HEJOCTYIIEH IJIUTEIbHOE BpeMs U T.I1.);

- 3a ymep0d u ¢akT pasriaiieHus 0aHKOBCKOW TalHbI, BOSHUKIIKE BCIICACTBUE J0Nycka JlepxaTeieM TPeThbUX
JIUI] K MCIOJIb30BAaHUIO0 MOOWIIBHOTO Telie(hoHa, HOMEP KOTOPOTO HMCIIONIB3YETCS IS MPEIOCTABICHHS YCITYTH
«MOoOUIIbHEIN OaHKY;

- 3a MOCJICACTBUA HCIIOJTHCHUSA PACHOPSKCHHA, IEPECIAHHOTO B bank ¢ mcnonp30BaHHEM HOMEpa MOOMJIBHOI'O
TCJ'IC(l)OHa I[epxcaTeJm, B TOM 4YHCJIC, B CJIy4ac HUCIOJb30BaHUsA MOOHIBEHOTO Teﬂe(l)OHa I[epxcaTeJm
HCYINOJIHOMOYCHHBIM JIMIIOM;

- 3a yiiep0, BO3HUKIINK BCJICACTBUE yTpaThl WK niepeaadn JepikareneM coOOCTBEHHOTO MOOMIBHOIO TeaedoHa
HEYIIOJITHOMOYCHHEIM JTUIIaM;

- B Cllyuae HEBO3MOXXHOCTH TpefocTaBieHust ycayr «MoOwipHOro OaHKa» [0 He3aBHCAIUM OT banka
O6CTO$ITCJIBCTBaM, B TOM 4YHCJIC IO HNPpUYUHE HE MIPCAOCTABIICHUA BaHKy CTOPOHHUMM OpraHu3alusaMu
CEPBHCOB, HEOOXOIUMBIX JUIS pealIn3alui YCIyrn « MOOMIbHBIN OaHKY.

7.22. [lepxarenpb coryamaercs Ha mepegady pacriopsbKeHUH/IOpyYeHn W/uiau HHPOPMAaLUMK 110 KaHajlaM Iepeaadn
COOOIICHNUH, 0CO3HABAs, YTO TaKue KaHAIBI Iepefadyn MHGOpMALUK He SBISIOTCA 0E30IMacHBIMHU, M COTJIAIIACTCS
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HECTH BCE PHUCKH, CBS3aHHBIC C BO3MOXKHBIM HAapyIICHHEM KOHQUICHIMATBHOCTH, BO3HUKAIOIINAE BCIIEJCTBHE
WCTIONIF30BAHMS TAaKUX KAHAJIOB Mepeaad HH(HOPMAIUH.

7.23. bBaHk nMeeT nMpaBo:

- OCyHIEeCTBIATH KOHTpoib cMeHbl CHIM-kapTel mo Homepy TenedoHa, MOAKIIOYEHHOro Jlepkarenem K
«MobunpHOMY 0aHKy», M, B CIy4ae BBIABICHHSA TakuX ()aKTOB, IPUOCTAHABIMBATH NPEIOCTABICHUE YCIYT
«MobunsHOTO O6aHKa» 10 noareepxaeHus epxarenem cmensl CUM-kapThr;

- mpoBepats (akT BiageHus [epkareneM HoMepoM TenedoHa, MOJKIIOYEHHBIM (MOJKITIOYAEMBIM) K YCIyTe
«MoOunpHbI O0aHK». B cirydae BBISBICHUS NMPH3HAKOB MPHHAIICKHOCTH HOMEpA TesledoHa TPEThEMY JIHILY
WIIM MHOTO OTYY)KICHUs HoMepa Tenedona, bank mMeer mpaBo oTkasaTh JleprkaTenio B MOAKIIOUYCHUH HOMEpa
TenedoHa K yciyre «MoOWIbHBINA OaHK»/OTKIIOYUTE HOMep TeiedoHa oT yeiuyru « MoOUIbHBIN OaHKy;

- BBOAUTH B «MOOMIBPHOM OaHKE» TUMHUTHI, OTPAaHUYEHUS Ha COBEPIIICHHE OTepauii ¥ IPYTHE MEPHI U MOIUTHKA
0e301MmacHOCTH, HAIIPaBIIEHHBIE Ha COKPAIICHNE BO3MOXKHBIX TIOTEph JlepikaTenst OT HepaBOMEPHBIX JIeHCTBU
TPETHUX JIUI;

- TPUOCTAHOBUTH WJIU TIPEKPATHTh MpPEIoCTaBiIcHUe yciayrd «MoOWIbHBIN OaHK» B cCllydyae HapyIICHUS
Jlep>katenem cBOMX 00sI3aTENbCTB MO HacTosmeMy JloroBopy, a takxke ecnu y baHka BOZHUKAIOT OA03PCHUS,
YTO ONEpaIys COBEPIIACTCS B IEIAX JICTalu3aluu (OTMBIBAHUS) JOXOJIOB, IMOJYYCHHBIX MPECTYIHBIM MyTEM
Wi (UHAHCUPOBAHMS TEPPOPHU3MA.

7.24. Ycnyra «MobunsHBIN 0aHK» B paMKax HacTOsIIero JloroBopa mpeaocTaBisercs 10:
- Tony4eHws 3asBiieHUs Jlepkarens 00 oTKIIOUeHHH HoMepa TenedoHa OT yeryru «MoOuIpHbINH OaHK»;
- HoJyueHus 3asBieHus Jlepxarens o pactopaxeHuu JJorosopa.
7.25. Ilpu mpoBeneHNH ONepaIiii ¢ UCTIOIB30BaHUEM yCIYTH «MoOMIBHBIN baHK» HCITONB3yeTCsi MOCKOBCKOE BpEMSI.

8. IIPENOCTABJIEHHUE YCJIYIU C UCIIOJIb3OBAHMEM CHCTEMbI «CBEPBAHK OHJIAVH» "
INPOBEJEHUE OIIEPALIMU B CETU UHTEPHET

8.1.Cucrema «CoOepOank OHiaiiH» - aBTOMAaTH3MPOBAHHAS 3allUINECHHAS CUCTEMa JUCTAHI[MOHHOTO OOCITY)KUBaHUS
Kmmenta depes odummaneHeni caiit banka B cerm WHTepHeT, a Takxke MoOwimpHOe mpuioxeHue banka,
obecneuuBaroas:

® BO3MOXXHOCTh COBEpILICHHS KIHMEHTOM onepanuii mo Cyeram KapT, OTKpPBITHIM B baHke, a Takke OKa3aHUs
KnveHnTy MHBIX ()MHAHCOBBIX YCIYT (Aajiee — yCIyTHh);

e jnoctyn K nHpopmanuu o cBoux Cuerax KaprT;

® BO3MOXXHOCTh COBEpILEHHS JeiicTBUI MO monydeHuto ot banka, dopmupoBanuto, HampasieHHio B baHk
3JIEKTPOHHBIX JIOKYMEHTOB (B TOM 4HCJIe IS LeJiel 3aKI0YeHus 10oroBopoB Mexny Kinuenrtom n bankom), a
TaKXe IO MMOJMUCAHUIO MIEKTPOHHBIX JOKYMEHTOB aHAJIOrOM COOCTBEHHOpY4YHOH monnucu Knunenra (nanee
— IeWcTBUA);

® JOCTYII K COXPAHCHHBIM KOIMHUAM 3JICKTPOHHBIX JOKYMCHTOB.

8.2.bank mpenoctasnsier JlepaTenro ycayrm C HUCHOJb30BaHHME cucTeMbl «COepOank OnHinailH» Hpu HaIUMYUH
TEXHUYECKOH BO3MOKHOCTH.

8.3.bank myOnmukyer akrtyanbHbidi [lepedens ycayr, mpenoctaBnsiembix [lepikartenmto depe3 cuctemy «CoepOaHk
Omnnaita», Ha odunmansHoM caiite banka™. baHk mMeeT mpaBo B OJHOCTOPOHHEM MOPSJIKE MU3MEHATH MEpeUYeHb
yCIIyT, oKa3biBaeMbIX Jlepxkarento yepe3 cuctemy «CoepOank OHmaidHy.

8.4.TIpenocrasnenue [epxaremo yenyr «Coepbank OHIaiiH» OCYIIECTBISIETCS B COOTBETCTBUU C JJoroBopoM, a Takke
B COOTBETCTBHH ¢ PyKOBOJCTBOM 110 MCIoJib30BaHui0 «COepOank OHaliny, pa3MeniacMbiM Ha O(QUITHAIBHOM caiTe
banka B cetu UnTepHer.

8.5. lonkmouenne Jlepxkatens k ycinyre «Coepbank OHNaiiH» OCYIIECTBISETCS MPU yCIoBUHM Hanmuuus y [lepxkarens
JIEHCTBYIOMIEH KapThl, MOJIKIIOUYEHHOHN K yciyre « MoOMITBHBIA OaHK.

8.6. loctyn [lepxarens k yciayram Cucrembl «COepOank OHiIaliH» OCYIIECTBISCTCS MHPU YCIOBHU €r0 YCIEHTHON
Unentudukarmn n AyTeHTHQHKAIMA HA OCHOBaHMH MeHTndUKaTOpa mojp3oBaTens H [10CTOSHHOrO maposis’,
KoTopbIe Jlepikareb MOXKET HOJIYYUTh OJHUM M3 CICAYIOIIMX CIIOCOOOR:

24 B npejienax TeppUTOPUH 06CIy KHBAHHUS OTACTBHEIX TEPPHTOPUANBHBIX GAHKOB [IEPEUeHb OIEPALHii, COBEpLIAEMBIX Yepes cucTeMy «COepbank
Omraita» MOXeT OBITH OrpaHHYEH 0 TEXHUYSCKUM NpHIuHaM. MH(popManuio o mpeaocTaBisieMbIX yCIyrax MOXKHO MONTydHuTh B (runane banka
10 MeCTy 3aKioueHus Jlorosopa.

% [lpy HATHYMM TEXHMYECKOH BO3MOXKHOCTH bBaHK peammsyer mis JlepiaTens BO3MOXKHOCTh CMEHBI 3HaueHmii Mmentuduxaropa
niosb3oBatenst/[IocTostHHOTO MapoIs.
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e [OJyYHTH Yepe3 YCTPOHCTBO CAMOOOCITYKHBAHMS C MCTIONb30BAHNEM CBOCH OCHOBHOM KapThi>. Omeparyis
nonyueHus Maentudukaropa mosib3osateiis u [loctosauoro maposst noarsepxkaaetcs [IMH-komom;

® CaMOCTOSITENIFHO OIPENENNUTh 4Yepe3 YOAJICHHYI0 PETHCTpAIfio Ha caiTe baHka Ha cTpaHMIlE BXOla B
Cucremy «C6epbank OHIaifH» C HCIIOIB30BAHHEM CBOCH OCHOBHOIM KapTbl. Omepamust CO3IaHMs
Unentudukaropa mnomwp3oBarenss u I[locTosHHOro maposs mnoxarsepxkaaercs OXHOPA30BBIM IapoJieM,
KOTOPBIY HampasisieTcs Ha HoMmep Tenedona Jlepxarens, MOAKIIOYeHHBIH K Y cayre « MoOHITEHBINA OaHK).

8.7. Onepamun B cucteme «CoOepOank Owiaiin» [lepkaTelb MOATBEPXKAAET OAHOPA30BBIMH IAPOJISIMH, KOTOPHIC
BBOJISITCS TIPY COBEpIICHUU omepaiu B cucteme «Coepoank Onnaitay. OgHopa3oBsie naponu Jlepxarens MOXeT
MOJTYYUTh:

e uYepe3 YCTPOMCTBO CamMOOOCITYKHBAHHS Banka® ¢ wmcrmone30BaHHEM CBOSH OCHOBHOM kapThl baHka.
Omnepanus noaydeHns 0OJHOPa30BhIX napoieit noarsepxkaaetrcs [IMH-komom;

e B SMS-coo0mieHun, OTHpaBIEeHHOM Ha HOMEp MOOHIBHOTO TenedoHa, MOAKIoYeHHOro [lepxkareneM K
ycnyre «MoOuibHbIH OaHk» (pH BBIOOpE JAHHOTO CHoco0a MONyYeHHs OJHOPA30BOTO MApoisd B CHCTEME
«CoOepbank OHmaiiny).

Heo0xomnMoCTh TOATBEpKICHUS ONEpaluy OJHOPA30BBIM IAPOJIEM W THII OJHOPA30BOTO MMApOJs  JUIs
HNOATBEP)KICHUS oIepanuy ompernensier bank u  goBoauT naHHylo wuHpopManuio 1xo0 Jlepkartens myrem
orobpaxenus nHpopmarmu B cucteme «Coepbank OHNAMH» IPH COBEPIIICHUH OTEPaIlH.

8.8. Jlepxarenpb cornamaercsi ¢ TeM, YTO MOCTOSIHHBIN M OJJHOPa30BBIN MAapOJIH SIBISIOTCS aHATIOTOM COOCTBEHHOPYYHOM
HNOANHCH. DIIEKTPOHHBIE JOKYMEHTBI, IIOATBEPKACHHbIE TOCTOSIHHBIM W/WIIM OJHOPA30BBIM IapOJIeM, PU3HAIOTCS
bankom u [lep:katenemM paBHO3HAUYHBIMHU JIOKyMEHTaM Ha OyMa)KHOM HOCHTENE U MOTYT CITYXKHUTbh JJOKa3aTeIILCTBOM
B CyZe.

8.9. Jlepxarenp corjamaercsi ¢ TE€M, YTO JOKYMEHTAJIbHBIM IIOATBEPXKICHHEM (PaKTa COBEpIICHUS UM OIEPaLUH
SIBJISIETCSI TPOTOKOJ MPOBEACHHS OIepaluili B aBTOMAaTU3UPOBAaHHOM cucTeMe baHka, MDOATBEpKOAIOLINI
KOPPEKTHYIO WACHTHU(PHUKALUIO U ayTeHTUUKaIHIo Jlep>kaTessl 1 COBEpIICHUE OTiepalii B TAKOW CHCTEME.

8.10. /[lepxaTtemp coriamaercss ¢ TOJMYYSHHEM YCIyTr MOcpeAcTBoM cuctembl «COepbank OwnHnaitH» depe3 ceTh
WurepHer, oco3HaBas, 4TO ceTh VIHTepHET He sBIsETCS Oe30MacHBIM KAaHAJIOM CBS3M, M COTJIAIIAeTCsS HECTH
(MHAHCOBBIE PUCKH W PUCKW HApyIICHUS KOH(PHICHIMAIBLHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMIIpOMETAaIHeH
uHQOpMaIuu npu e€ nepenave uepes ceTb VHTEpHET.

8.11. I[epmaTenL CaMOCTOSATEIIEHO M 3a CBOM cueT o0ecrneunBaeT IMOAKIIFOYCHHUE CBOUX BBIYUCIIUTCIBHBIX CPCACTB K
CCTH HHTepHeT, JOCTYII K CETU I/IHTepHeT, a Taxke oOecreynuBaeT 3aluTy COOCTBEHHBIX BEIYMCIIMTEIBHEIX Cp€acTB
OT HECAHKIITMOHHUPOBAHHOI'O OOCTYIIa U BPCAOHOCHOTO IMPOrpaMMHOIO obecneuenus. B ClIydac MoJIydeHus YCIyTHu
«C6ep6aHI< Ounnaiin» Ha He MNpUHAAJIC)KATUX I[epmaTemo BBIYHCIIMTCIIBHBIX CPEACTBAX, I[epmaTenL corjiamacTcCsa
HECTHU BCC PUCKH, CBA3AHHBIC C BO3MOKHBIM HAPYHICHUCM KOH(I)PII[@HLII/IS.J'ILHOCTI/I Hn ICJIO0CTHOCTHU I/IHq)OpMaI_II/II/I, a
TAaKXXC BO3MOKHBIMH HEIIPABOMEPHBIMU I[GﬁCTBPIS[MI/I WHBIX JINII.

8.12. Ilpu npoBeaenun onepauuii B cucreme «CoepOank OHaliH» HCIIOIb3YETCs] MOCKOBCKOE BPEMS.
8.13.  VYcayru cucremsl «Coepbank OHaiin» NpeaocTaBisitoTcs B cooTBeTcTBUH ¢ Tapudamu banka.

8.14. Tlomy4eHHbIC OHOPA30BbBIC MAPOJIM TAKKE MOTYT UCIOJIB30BaThCs JlepikaTesieM i MOATBEPIKICHUS Onepaiui
OIJIaThl TOBApOB M YCIyTr B ceTH MHTepHeT ¢ mpumeHeHneM TexHoioruii «SecureCode» mmm «Verified by Visa»
iarexxHbix cucreM MasterCard Worldwide mn Visa International.

8.15. [lns ormpaBku [lepxkaTeneM OIHOPA30BBIX MApOJiei M MOATBEPXKACHUN 00 omepanusx B cucreMe «COepOaHk
Omnnaita» ucnonb3yeTcs HOMep MoOWIbHOTO Tenedona Kimenra, 3apeructpupoBaHHblil B «MOOMIEHOM OaHKE».
Otnpaska bankom Knmenty SMS-coolOmienuii, coaepkamux OJHOPA30BBIE MAapOJH, OCYILECTBISIETCS B pamKax
yernyra «MoOWIBHBIN OaHK.

8.16. bank o0s3yeTcs:

8.16.1. IlpuHuMaTh K MCIOJIHEHUIO MOCTyNMBIIKWE OT JlepKaTens SJIEKTPOHHBbIC IOKYMEHTHI, O(DOPMJICHHBIC B
COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATEIhCcTBOM Poccuiickoit denepannu, TpeOOBaHUSMU HOPMATHBHBIX
JnokymeHToB banka Poccum, Hacrosimiero JloroBopa, mnoaTBepxaeHHblE JlepikaTeneM yCTaHOBJIEHHBIM
crocoboM. baHK HCMONMHSAET MPUHSTHIE AIEKTPOHHBIE TOKYMEHTHI HE Mo3AHee pabodero THS, CIEAYIOLIEero 3a
JTHEM UX Mody4yeHus ot [epxarens.

% [Tpy HanU4YUU TEXHUYECKONH BOSMOYKHOCTH.
27 o
[Ipy HanUYMK TEXHUYECKOH BO3MOKHOCTH.
8 IMpyn namuauy Ha Y CcTpoHCTBE caMOOOCITY)KUBaHUS TEXHUYECKOH BOZMOXKHOCTH.
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8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.17.4.

8.17.5.

8.17.6.

8.18.
8.18.1.

8.18.2.

8.18.3.

8.19.
8.19.1.

8.19.2.

He pasrnmamats u He mepemaBaTh TpeThUM NuIaM uHpopMaiuio o Jlepkarene W ero omepanusx B CHCTEME
«CoOepbank OmaitH», 3a HMCKIIOUECHHEM CIydaeB, MPEAYCMOTPEHHBIX ACHCTBYIOINM 3aKOHOJATEIHLCTBOM
Poccwuiickoit @enepannu 1 HacTOSAIUM J[0oroBopoM.

O06ecneunTh CoXpaHHOCTh HH(opMaluu 00 onepanusix Jlepkarens B cucreme «Coepbank OHIAWH» B TEUCHHE
CpOKa, YCTAaHOBJIICHHOI'O JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

B ciydae HeBO3MOXKHOCTH IpeAocTaBieHus yeuyr «Coepoank OHIaiiH» M0 TEXHUYECKUM MM WHBIM TIPUYMHAM
pasMecTuTh Ha o¢unManbHoM caiite banka B cetm MurepHer mnm B cucreMe «COepbank OwnnaitH»
COOTBETCTBYIOIIYIO HH(OPMALHUIO.

bank umeer npaso:

[Ipexpatuts mnpenoctaBieHue ycayru «COepbank OnHnaiiH» B ciay4yae HapylieHus J[lepxarenem CcBOUX
o0s3arensCTB 1Mo JloroBopy.

[IprocTaHOBHTH WM OTPAaHUYUTH MpenoctaBieHue ycnyr «Coepbank OwnHmaitH» NpH BBISBICHHH (AKTOB U
MPU3HAKOB HAPYIICHUS MH()OPMAIMOHHON 0€30MacHOCTH, TPEXKPATHOTO HEKOPPEKTHOTO BBOZA MOCTOSIHHOTO
nmapoyisi, a TakKe B clydae, ecid y baHka BO3HUKAIOT MOIO3PEHUS, YTO OIEpalds COBEPIIASTCS B IENSIX
neranu3anyu (OTMBIBAHHS) IOXOJIOB, MMOMYYCHHBIX MPECTYITHBIM ITyTeM, Wi (PUHAHCUPOBAHUS TEPPOpU3MA.

YcranaBnuBaTh TUMHTHI Ha COBeplIeHUe onepannii B cucteMe «Coepbank OHmaliHy, a TakKe pealTu30BHIBATh B
cucreme «Coepbank OHIaliH» Apyrue MeXaHU3MBbI, CHIDKAIOIUe pucku banka u Jlepxarens.

OcymecTBiATe KOHTpONb cMeHbl CHUM-kaptel mo Homepy TenedoHa, moakmoueHHoro Jlepkarenem K
«MobunpHOMY OaHKy», M, B Clydae BBIIBICHHUS Takoro (akra, NPHOCTAHABIMBATH WM OIPAaHUYUBATH
npenocrapiieHue ycayru «Coepbank Omnnaiiny 10 noareepxkacuus Jlepxxarenem cmensl CUM-kapThl.

IlpuocTaHaBnMBaTh HANPABICHHE KIMEHTY W3BEIUCHUM (IIOATBEPKACHUNH) O MPHUHATHM K HCIIOJIHEHHIO
pacropspDKeHUM M HMHOW 3aluinaeMoil MHGOpMalmuy M OCYILECTBJICHMS IEPeBOAA ACHEKHBIX CPEACTB Ha
OCHOBAaHWU COOOIIEHHI (KOJOB), OTHPaBICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B JIOTOBOpPE C KIMEHTOM, B
ciydae ecnu baHKy cTajo U3BECTHO O MpHU3HAKaX, YKa3bIBAIOIIUX Ha!

M3MEHEHUE MoJTyyaTens HHPOpMaIiy, HallpaBIeHHOW baHKOM M HCTIONb3yeMOil Ipy ayTeHTU(UKALMK KITUEHTA;

n3MeHenue ornpasureist CoolmeHuit ¢ Homepa TenedoHa, YKa3aHHOTO B JJOIOBOPE C KIIMEHTOM, HA OCHOBAaHHUU
KOTOPBIX OCYIIECTBIISETCS EPEBOJ ICHEKHBIX CPEACTB;

3ameHy SIM-kapTbl, pekpainieHre o0CIy)KHBaHHsI WM CMEHY HOMepa TeseoHa, yKa3aHHOTO B JIOTOBOpE C
KITUEHTOM;

U3MEHEHHE WACHTH(UKATOpPa YCTPOWCTBA, ONPENEIEHHOTO W COXpaHeHHOro baHkoM Tipu ycIienHoM
BBITIOJTHEHHUH TIPOLIEAYPBI PETHCTPAIUN MOOMIFHOTO MPHUIIOKEHUS Ha YCTPOMCTBAX, HCIOIb3yeMbIX KireHToM.

bnokuposats noctyn Knmnenra k cucreme «Coepbank OHnaiiH» Ha OCHOBaHUM YCTHOTO oOpaeHust Kimenra B
Kounraktusiit Lentp banka.

baHk He HeceT OTBETCTBEHHOCTD:

B cnyyae HeBO3MOXXHOCTH mpenoctaBieHus yeuyr «COepbank OHIaH» MO HE3aBUCAIUM OT baHka
00CTOSATENILCTBAM, B TOM YHCJIE IO TIPHUYMHE HENPEIOCTaBICHUS BaHKy CTOPOHHMMH OpraHU3aAlUsIMUA CEPBHCOB,
HEOOXOUMBIX IS TIpeiocTaBieHus yeayru «Coepoank OHanny.

3a MmocJeACTBYS KOMIIPOMETAIIUU UISHTH()HUKATOPA TI0JIb30BaTENs, IIOCTOSHHOTO W/WIA OJHOPA30BBIX MapoJIe
Hepxatens, a Takke 3a YOBITKH, TIOHECEHHBIE JlepkaTereM B CBSI3U C HEMPABOMEPHBIMH JEHCTBUSIMHU TPETHHUX
JIUII.

B cmydasx HE0OOCHOBaHHOTO WM OMIMOOYHOTO TepeducieHus JlepkateneM CpeacTB MoydaTensiM dYepes
cucremy «CoOepbank OmnnaiiH» KimeHT caMOCTOATENbHO YpErylaupyeT BOIIPOC BO3BpaTa CpPEACTB C HX
MOJTY4aTeNISIMU.

Jlep:kaTtesib 00s13yercs:

XpaHI/ITI) B HCIOCTYIIHOM JUIA TPETbUX JIMI MECTC W HE IMEpEAaBaTb APYruMm JrulamM CBOU I/IJIeHTI/I(i)I/IKaTOp
IIOJIB30BaTcCJIAd, ITOCTOSIHHBIN apoJib 1 OAHOPA30BbIC ITAPOJIN.

[Ipu KoMIIpOMeTaIMK WK TIOJJO3PEHUH Ha KOMIIPOMETAIINIO:

® [IOCTOSIHHOTO TapoJisi - He3aMeUIMTEIbHO TPOU3BECTH CMEHY IIOCTOSHHOTO TIapojisi B CHUCTEME
«Coepbank OHIainy;

L OHOPA30BbIX r[aponeﬁ, IMOJIYYCHHBIX YCPEC3 YCTpOfICTBO CaMOOGCJ’IY)KI/IBaHI/IH banka - HE3aMCJIMTCIIBHO
IMOJIy4YUTh HOBBII YCK C OHOPA30BbIMHU MAPOJISIMU.
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IIpy HEBO3MOXHOCTH HE3aMEIUIMTEJIHO BBIIOJIHUTh YKa3aHHBIE BbIIIE JCHCTBUS, a TakXKe B ciydae
KOMIIPOMETAllMU WM IIOJ03PEHHHM Ha KOMIIPOMETAIMI0 HIESHTU(UKATOpa I10JIb30BAaTENsl, HE3aMeUINTEIbHO
obpatutbes B Kontaktheiii Llentp banka nnm mo6oe noapasaenenue banka.

8.19.3. Ilepen BBOmOM B cucteMe «COepbank OHIaliH» OJHOPA30BOrO IMApOJIs, MOJy4eHHOro B SMS-cooOlieHrr B
paMkax yciayru « MoOWIBHBINA OaHK», B 0053aTEILHOM MOPSIIKE CBEPUTH PEKBH3HUTHI COBEPIIIAEMON OIEPaIUH C
pekBU3UTaMU B SMS-cO0OIIIEHHH, COEpKaIlleM OJHOPA30BbIi Mapoib. BBOIUTH mapoiis B cucteMy «CohepOaHk
Omnnaiin» TONBKO MPH YCIIOBHM COBIAJICHHS PEKBHU3UTOB COBEPINAECMON OMEpalik ¢ PEKBU3UTAMU B SMS-
COOOIIIEHUH, COACPIKAIIIEM OHOPA30BHIH MapOIIh, H COTIIACHH C IIPOBOJIUMON OTIepaItieii.

8.20. lep:kaTeb MMeeT MPABO:

8.20.1. B ciiyuae BO3HMKHOBEHHS MIPETEH3UH, CBA3aHHBIX C MpenocTaBieHueM yciyr «Coepbank OHnaliH», 0pOpPMHUTD
COOTBETCTBYIOIIIee 3asBJICHNE B MOApa3ieieHny banka, yepes opumansHeiid cailT banka B cetn UnaTepHeT mim
cuctemy «C6epbank Onnaiin»,

8.20.2. B ciyuae He0OX0UMOCTH O0OPaTUTHCS B MOJpa3icicHue baHka Juisi MOIy4YeHHUS TUCHbMEHHOTO TIOTBEPKACHUS
00 omeparyu, Npou3BeAcHHOH B cucteme «CoepOank OHnaitny.

8.21. KumeHT cornamaercsi ¢ TeM, 4TO baHK NpU NpEAOCTABICHUH YCIYT C HCIOIh30BaHUEM CHCTeMbl «COepOaHK
Omnuaiin» yCTaHABIUBACT:

¢ MaKCHUMAaJIbHYIO CYMMY OJHOI OINepaluy IUIaTeXa WK MepeBoJa JIEHEKHBIX CPEJICTB Ha CUeTa TPETbUX
JUI] WIM MaKCUMaJbHYIO CyMMY OIlepaluil IulaTexed M MepeBOJIOB Ha cueTa TPEThbUX JIMI[ B CYTKH,
oIpeesIIeMYIO JINMUTAaMH, yOJIMKyeMbIMU Ha caiite banka;

e [epeyeHb BO3MOKHBIX IIOJIydyaTeleld NEHEXHBIX CPEIACTB, B aIpec KOTOPBIX MOTYT OBITh COBEPILCHBI
IUIATeXKU, a TAaKXKe MAKCHUMaJbHYI0 CyMMY TaKHX ONEpalUidl B CYTKH, YCTAHOBJICHHYIO Ha OTICJIBHBIX
noJyvareseii (Ipy HaJIM4YNK), MyONMKyeMbIX Ha caiite banka;

® [IPU UCIOJIB30BAHUM MOOMIIBHBIX NPHWIOKEHUN MIEPEeUYEHb YCTPOMCTB, C KOTOPBIX MOXKET OCYLIECTBIATHCS
nmoctyn Kimenta x cucreme «Coepbank OHaiiH», HA OCHOBE HISHTHU(PUKATOPOB YKa3aHHBIX YCTPOHCTB.
WnenTudukaTtopsl TakKMX YCTPOMCTB ONpENeisIIOTCS M coxpaHstorcs baHkom mo ¢akTy ychemHoro
BeImosHeHus1 KimeHToM ompeneneHHoil bankoM W omyOinkoBaHHOW Ha caiite baHka mpouemyps
perucTpaiid  MOOWJIBHOTO TPWIOKEHHS Ha YCTPOMCTBaxX, HCHOJNb3yeMbIX KIilMeHTOM mepeveHb
YCTPOMCTB, C KOTOPBIX MOXKET OCYMIECTBIATHCA AocTyn Kimenra k cucteme «CoOepOank OnnaitH» Ha
OCHOBe ycrelmHol uneHTudukanu Kinuenra ¢ ycrpoicraa.

9. OTBETCTBEHHOCTb CTOPOH

9.1.CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHA/JIe)Kalllee HWCIOJTHEHHE CBOUX OOS3aHHOCTE B COOTBETCTBUH C
3aKoHOoaTenbCTBOM Poccuiickoit @enepanunu u ycnoBusiMu Jlorosopa.

9.2.baHK He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouThl, ceTH VIHTepHET, ceTell CBs3M, BOZHHUKIIWE IO HE
3aBUCAIIMM OT baHKa mnpUYMHAM W TMOBJIEKLIME 32 COO0OH HECBOEBPEMEHHOE IONIyYEHHE WM HEMoJIydyeHHe
KimentoMm yBenomiennii banka u OtderoB no Cuery KapThl.

9.3.baHK He HeceT OTBETCTBEHHOCTH B ciydae eciu mHpopmanus o kapre, [IMH-kone, KonrponsHoit uHbOpManmu
Kiuenra, Wnentudukatope mosb3oBarens, napoyisix cucreMbl «COepOank OHjaiiH» CTaHET HM3BECTHON HHBIM
JUIaM B pe3yJbTaTe He0OPOCOBECTHOTO BHIMOHEHUS KITMEHTOM yCIIOBHiA MX XpaHEHUS W UCTIOIb30BaHMUSL.

9.4, bank He HECET OTBETCTBEHHOCTH 3a TOCJICACTBUA HCIIOJTHCHUSA HOpy‘IeHI/Iﬁ, BbIAaHHBIX HCYIOJIHOMOYCHHBIMU
JMIaMy, 1 B TCX CiIydadX, Korjga € HUCIIOJIb30BaHHUEM IMPEAYCMOTPCHHBIX 0aHKOBCKHMH ImpaBujiaMu " JIOI‘OBOpOM
mnpoueayp bank He mor YCTaHOBHUTH (baKTa BbIAaYU PACTIOPSPKCHHA HCYITOJIHOMOYCHHBIMU JIMITAMU.

9.5. baHK He HeceT OTBETCTBEHHOCTH:
e B ciy4asx HeBblNoJiHeHUs1 KiineHnToM ycnoBuid Jorosopa;

® B CiIydasX OTKa3a TOPTOBO-CEPBHCHOTO TMPENNPUATHS B MPOBEIEHUH ONEpaluid OIIaThl MOKYIOK/YCIYT C
HCIIONIB30BAaHUEM IEKTPOHHOIO TEPMHUHAJA M0 IpUYKHE 0TKa3a [epxarens ot BBoga IIMH-koxa;

® B ClIydadX OTKa3a TOProBO-CCPBHUCHOIO IMPEAINPUATUSA B MPOBCACHUUN onepaunﬁ OIlNIaThI HOKyrIOK/yCJ'Iyr‘ 10
MMPpUYINHE H€06XO}_'[I/IMOCTI/I }.IOHOJ'IHI/ITCJ'ILHOﬁ IMPOBCPKHU MMPABOMCPHOCTHU MMPOBCACHUA OIICPALIUU;

® 34 BBCACHHUC TOProBO-CCPBUCHBIMHU MPCANPUATHAMU AONOJIHUTCIIBHBIX KOMHCCHUH 3a orJiaTty HOKyr[OK/yc.TIyF
110 KapTaM;

29 HpH HAJIMINHN TEXHUICCKON BO3MOKHOCTH.
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® 3a OrpaHHYECHHA TI0 CyMMaM [POBOAMMBIX OIEpaluii W 3a MOpAnoK wuaeHTudukanuu Jlepxartened,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMH MPEATIPUATHIMH U APYTUME OaHKaAMHU.

9.6.OtBercTBeHHOCTh banka mepen KimeHTOM oOrpaHWYMBacTCS JOKYMEHTANBHO ITOATBEPXICHHBIM peabHBIM
ymepOoM, Bo3HUKIINMM Y KineHTa B pe3ynbrare HenpaBoMepHBIX AeiicTBuil banka. Hu npu xkakux oOcrosiTenbecTBax
bank He HeceT oTBeTCTBeHHOCTH mepen KimeHToMm 3a Kakue-mr00 KOCBEHHBIE, TOO0YHbIE WIIH CITydaifHbIe YOBITKA
(B TOM UHCIe YIYIICHHYIO BBITOY), TaXKe B CITy4ae, €Clii OH OBUT YBETOMIJIEH O BO3MOKHOCTH WX BOZHUKHOBEHHSL.

10. IPOYHE YCJIOBHUSA

10.1. bask BmpaBe BHeCTH H3McHEHHS B J[OrOBOp B OJHOCTOPOHHEM TOpsAKE (32 HUCKIIOYCHHUEM YCIIOBUH,
npexycMoTpeHHBIX 1. 3.1). B cimydyae BHecenns bankom m3MeHeHwit, bank He MeHee deM 3a 15 KaneHmapHbBIX JTHEH
yBepomtsier 00 atom Jepxkarens B OTdere u/mim yepe3 WHGOPMAIMOHHBIC CTCHIIBI MOApa3/elieHuil banka w/wim
odurmansHbli cait banka B cetr Untepuet. Ecnu B Teuenue 30 kaneHIapHBIX JHEH CO JAHS U3BenieHus Jepxarens
0 BHECCHMM M3MeHeHMH [lepkarens He yBeAOMUJI baHK O CBOEM HECOINIACHM € MPEIIOKEHHBIMU W3MEHEHUSIMU,
M3MEHEHUS BCTYMAIOT B CUILY.

10.2. Jlepxatenb corjamiaeTcs C TeM, 4TO baHK HMeEeT NpaBO Ha XpaHEHHWE M O0pabOTKy, B TOM YHCIC
AaBTOMATHU3UPOBAHHYIO, JI000H MH(OPMAIIUU, OTHOCAIICHCS K MEPCOHANBHBIM JaHHBIM [lepxkaTens, B TOM YHCIIE,
yKa3aHHOUW B 3asBiieHnH Jlepxarens W/WiIM B MHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ DelepanbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mepcoHaNbHBIX JaHHBIX», BKJIIOUYas cOOp, CUCTEMATU3aIlNI0, HAKOIUICHUE, XpaHCHHE,
YTOYHCHHUE, WCIOJb30BaHKWE, paclpocTpaHeHue (B TOM 4YHUCIE Iepenady), o0e3nMuuBaHue, OJOKHUPOBAHHE,
YHUUTOXKEHHE TEPCOHANBHBIX JAHHBIX, MPEIOCTABICHHBIX baHKy B CBA3M ¢ 3akiroucHHeM JloroBopa B LENSX
UCTIOJIHEHHS JIOTOBOPHBIX O0OS3aTENbCTB, a Takke pa3pabOTKu OaHKOM HOBBIX MPOAYKTOB M YCIYTH H
uHpopMupoBanus Jepkatens 00 3TUX MPOIYKTAX U yCIyrax.

Bank mmeer mpaBo NMPOBEPUTH NOCTOBEPHOCTh NPENCTABICHHBIX [lepikareneM MEpCOHANbHBIX NAHHBIX, B TOM
YHCcJie, ¢ WCHONb30BAaHUEM YCIYyI IPYTHX ONEpaTopoB, a TAaKXKe HMCIOIb30BaTh MHYOPMAIMIO O HEUCIIOJHEHUHU
W/WITM HeHAIJIS)KAIleM HCIOJHEHUH JOTOBOPHBIX 0053aTENLCTB MPH PACCMOTPEHUH BOIPOCOB O MPEAOCTAaBICHUU
JPYTHUX YCIYT U 3aKJII0YEHUH HOBBIX JJOTOBOPOB.

Cornacue [lepxarenss Ha 00paOOTKy IEPCOHANBHBIX MAHHBIX ACWCTBYET B TEUYCHHE BCETO CpOKa JEHCTBHS
HoroBopa, a Takke B TEUEHHE 5 JIET C JaThl npekpamieHus aeiicteus Jorosopa. Ilo ucreueHnn ykazaHHOro cpoka
JIEHCTBHE COIJIaCUsl CUMTAETCS MPOJJICHHBIM Ha KaX<Jble CIEAYIOLIUe ISATh JIET MPHU OTCYTCTBUHU CBEACHUN O €ro
OT3BIBE.

Jep:xkatenb ynosinomounsaet bank:

10.2.1. mpenocraBisaTh Jlepkarenro cBelleHHs O MPOBOJUMBIX OTepanusx Mo cueram JlepkaTessi, BHIIUCKH 110 cYeTaMm,
nHOPMALIUIO, CBSI3aHHYIO ¢ ucrnonHeHueM Jlorosopa, npeanoxenus banka, nHGOpManMOHHBIE U PEKJIAMHBIC
cooOmeHust 00 yciayrax banka myTrem opraHu3anuMy HOYTOBBIX PACCBUIOK, PacchUlOK SMS-coolieHui,
PacchUIOK T10 AIIEKTPOHHOM TIoUTe B ajapec Jepikarels, a Takke MOCPEJACTBOM TeleOHHOM CBS3H;

10.2.2. npenoctaBisaTh WHGOPMAIMIO O TEPCOHAJIBHBIX JaHHBIX JlepkaTens TpeThel CTOpoHe, ¢ KoTopod y banka
3aKITI0YEHO COTJallieHHe 0 KOH(UACHIIMATBHOCTH, B IENAX OCYIIECTBICHUS TeneoHHOW cBsi3u ¢ Jlepxarenem
JUTS Tiepeiavun MTHQOPMAIIMOHHBIX U PEKJIAMHBIX COO0IIeHUH 00 yernyrax banka;

10.2.3. mpenocrasisath [lapTaepy banka napopmanuro o Jepkarene as OCylmeCTBICHNS] PETUCTPALIMU B IPOrpaMMax
1O BBIMYCKY KapT, npoBoauMbIX bankom u IlaprHepamm banka mo BeiOpanHOMY JlepkareneM KapTOYHOMY
NPOJIYKTY, HEOOXOAMMYIO JUIs McToTHeHHs JloroBopa;

10.2.4. nyis nienedt XpaHEHHUs JTOKYMEHTOB, COJICPIKAIMX IMEPCOHANbHbBIC MaHHbIe [lepikaTens, a TakxkKe s CO3/IaHus U
XPaHEHHSI UX JJIEKTPOHHBIX 00pa3oB, MPEAOCTaBIATh YKa3aHHbIE JOKYMEHTHI CIICIIUATU3UPOBAHHON KOMITAHUH,
¢ KoTOpo# y baHka 3akito4eH JoroBop 00 OKa3aHWU YCIIYT U COTJIANICHHE O KOH(MUICHIINAIBHOCTH;

10.2.5. HepeI_[aBaTLSO, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX FOCYAApCTB (TpaHCTpaHWYHAs Iepezada), HHOOPMAIIUIO O
CyMMe OIlepalny, JaTe U BPEMEHHU €€ COBEPIIEHUs, THIIE OTEpaIiH, KOJIe BAIIOTHI, CTaTyce ABTOPU3AIIUH I
ee 00pabotku opranmzamusam (DI JUCTPUBBIOIIH MHTEPHOIIIIHIL, Google Ireland Limited, Camcynr
Onexrponukc Ko., JIta. ¥ MHBIM), SBISIOMIMMCS BiaJEiblaMH IPOTPAMMHOTO OOECTIeYeHUs] — MOOMIIBHBIX
maTexHeIXx npuioxeHuit (Apple Pay, Android Pay, Samsung Pay u unbiX), obecneunBaromux Jlepxarensim
BO3MOXHOCTh COBeplIaTh omnepanuu 1o CueTy KapTbhl C HCIOJb30BAHMEM TEXHOJOTHH OecrpoBOIHON
BBICOKOYACTOTHOH cBs3u Matoro paauyca nevicteus (NFC), n ux adhuinupoBaHHEIM TUIaM, B TENAX:

- mpenocraieHus JlepxarensM B MOOWIBHOM IUTATEKHOM MPUIOKEHUH HHOOPMAIIUU O COBEPUICHHBIX HMU
onepamusx mo NFC-kapre;

- O6Hapy>KeHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

% [epemaua JaHHEIX OCYIIECTBISETCS TOIBKO PH YCIOBHH BEmycka NFC-KapThi B COOTBETCTBHH ¢ pasnenoM 11.4. Verosuit.
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- BBINIOJHEHUS OpPTraHM3alMsIMA — BIIQJETbIIaMH TMPOrPAaMMHOTO obOecriedeHus] (MOOMIBHBIX IIaTEKHBIX
MPWIOKEHUH) U uX apGUIMPOBaHHBIMHU JIMIIAMU TPEOOBAaHUH 3aKOHOAATEILCTBA;

- CO3MaHUs OTYECTOB 00 SKOHOMHUYECKOW 3(PPEKTHBHOCTHM MOOWIBHBIX IDIATEKHBIX MPHUIOKCHHH
UCKJTFOUUTENBHO JUISl WCIIONb30BaHUSI BHYTPU OpTaHHU3aIMid — BIAJCTBIIEB MPOrPAMMHOTO OOeCTIeUeHUs
(MOOHMITEHBIX TIIATEKHBIX MIPIIIOKEHUH) U X apGUINPOBAHHBIX JIHIL;

- PCKIIaMbI MOOUIBHEIX IUIATEKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOT'O UX MPOJABMIKCHUA HA PBIHKE,
- YCOBCPIICHCTBOBAHUA MOOUILHEIX IIATEKHBIX HpHHOH(eHHﬁ;
- IMIPOBCIACHUA aHAIM3a paclpeCaClICHUA PEKIAMHBIX O0OBSIBJICHUN B MOOHMITBHBIX IIIATEKHBIX TNPHUITOXKCHUSX,

10.2.6. mepenaBath’, B T.4. Ha TEPPHUTOPUIO HHOCTPAHHBIX rocymapcTB (TpaHCTpaHWYHASA Tepeaada), HH()OpMaIro o
MEPCOHANBHBIX JaHHBIX Jlepxkatens (MMEHHU, OTYeCTBE W ajapece peructpamnmu) kommnanuu Google Ireland
Limited B nemsix Beimycka NFC-kapT, ocymiectsisiemoro depe3 Cucremy «CoepOank OHIalH», U IPOX0KIESHUSI
peructpanuu Jlepxarens B MOOMIBHOM IUIaTeKHOM IpuitoskeHun Android Pay.

10.3. JloroBop MoOeT OBITh PacTOPrHYT IO MHHMIMATUBE JlepkaTens Ha ocHOBaHMU 3asBiicHUS, O(OPMIICHHOTO B
Banke, mpu ycrmoBum moramieHusi B MOJHOM oO0beme OOIIel 3aJ0pKeHHOCTH 1o Kapre. Ilpu pacropikeHuu
JloroBopa 1uiatel, yiep:kaHHble B cOOTBeTcTBUH ¢ Taprudamu banka, He BO3BpaIarTCs.

10.4. [loroBop mpekpamaceT cBoe AeHCTBHE MPH BBHITIOTHEHNH COBOKYITHOCTH CIEAYIOMINX YCIOBUH:

- cpa4d KapThl (BceX JOMOJHHUTEIBHBIX KapT) (Bo3Bpar B bank kapter Credit Momentum ue tpeOyercs) wim
MOJIa4H 3asBJICHUS 00 ee yTpare,

- moramieHus B HONHOM oObeMe OOmIel 3aJ0DKEHHOCTH 1O KapTe, BKIIOYas KOMHCCHH B COOTBETCTBHHU C
Tapudamu banka,

- 3aBepIICHHUs MEPONPHIATUH M0 yPEryIUPOBAHUIO CIIOPHBIX OIEpauui,
- 3akpbitus Cuera KapThl.

10.5. 3akpeitue Cuera KapThl U BO3BpAT OCTaTKa JECHEKHBIX CPENCTB, 3a4dcieHHBIX Ha CueT xapThl cBepx OOmiei
3aJJ0JDKEHHOCTH (IIyTeM mepeBona cpeAcTB Ha CueT, yKa3aHHBIM B 3asBieHUU Jlepikartens), MpOU3BOJIUTCS NPHU
BBINIOJIHEHUH YCIIOBUH, IepeuncieHHbIX B 0. 10.4, mo ucrteyenun 30-Tu KaJleHOAPHBIX THEU:

- C JaThl BO3BpaTa KapThl, BBITYIICHHON K 3ToMy CUETy, HJIM HCTCUCHHUS CPOKA JACHCTBUS KapThI;
- 1u0o ¢ AaThl MoJauK 3asBiIeHUs 0 3aKpbiTHU KapTel Credit Momentum, BeimymienHoi k Cuery;
- WM C JaThl 0/Iau¥ 3asiBJICHHs 00 yTpaTe KapThl IPH HEBO3MOXKHOCTH cliauk B baHK AeHCTBYIOLIMX KapT.

10.6. IIpm orcyrcTBHm omeparmii o kapre/CueTy KapThl B TeUEHHE CpoKa ee JeicTBus JloroBop yTpadymBaeT CHITY.
IIpekparmenue nevictBust JJoroBopa ABiIss€TCS OCHOBaHUEM JIJIs 3aKphITHsT CueTa KapThl.

10.7. [epxatenp He BIIpaBe MOJHOCTHIO WJIM YaCTHYHO MEPEyCTyNaTh CBOM 00s3arenbcTBa mo JloroBopy apyromy
nuny 6e3 coriacus banka.

10.8. Bce cniopsl o HacTosimeMy JJoroBopy paccMaTpUBarOTCS B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
o uckam Jlepkarens KpeauTHOM kapTel K baHky B cyne, ompenensieMoM JlepikarenemM KpeIUTHOM KapThl Ha
ocHoBaHuM 3akoHa Poccuiickoit denepaunu «O 3ammure mpas mnorpeburenei», mo uckam banka k lepxkarento
KPEIUTHOH KapThl CIIOPBl PAcCMAaTPUBAIOTCS B CYAE/MHUPOBBIM CyAbeH 1O MecTy HaxoxkaeHus ¢uimana baxka,
OCYILECTBUBILEIO BblIa4y KPEAUTHON KapThl [lepkarento.

11. OCOBEHHOCTHU BBbBIIIYCKA H OBCJIYXHUBAHUSA OTAEJBHbBIX BHJIOB KAPTOYHBIX
IMPOAYKTOB ITAO CBEPBAHK

11.1. Kaptsl IIAO COep6ank, noaaepxuBaiomme 1yajibHbIA HHTepdeiic 00CayKUBaAHUSA

11.1.1. Kapra, ¢ mOMOIIbI0 HHTETPUPOBAHHBIX B HEE TEXHHUUYECKHX CPEJCTB M MH(OPMAIIMOHHBIX 3JIEMEHTOB, MOXKET
MOJIEPKUBATh yaJbHbIH MHTep(eiic 00caykuBaHus - Oe3HANMYHYIO oIaTy yciyr co Cuera KapThl Kak IO
KOHTaKTHOW TEXHOJIOTHH, TaK U 10 OECKOHTaKTHBIM TexHoorusMm «MasterCard PayPass», «Visa PayWavey.

11.1.2. O6cnyxuBanue Kapr mpu WX HCIOIH30BaHHMH B YCTPOHCTBAX CaMOOOCTYKHBAaHUS, B ITYHKTaX BBIIAYM
HINYHBIX, @ TAK)Ke Ha MPEeINpPUATHIX TOPTOBIM U cepsl ycnyr, He 0003HaueHHbIX Jorotunamu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.

ITo 6eckonTakTHOMY HHTep(deiicy KapTel MOryT 0OGCITYKHBATHCSA TOJNBKO Ha MPEAIPUATHAX TOPTOBIH/CHEPHI
ycayr, obo3HaueHHbIX JorotunmamMu «MasterCard PayPass» - mnst xapt mnarexsoit cucremsl MasterCard
Worldwide, «Visa PayWavey - st kapT ruatesxHol cuctemsl Visa International.

%! [epemaua JaHHEIX OCYIIECTBISETCS TOIBKO K YCnoBHH Bhimycka NFC-kapThi B COOTBeTCTBHH ¢ pasnenoM 11.4. Venosuit.
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11.1.3. Omeparuu o Kapre ¢ IpHMCHEHHEM GCCKOHTAKTHONW TEXHONOTHH HAa CyMMBI B mpexenax 1000 pyGueii®
npoBosATcs 6e3 BBoma [IMH-koaa vy moAnmcH KIIMEeHTa Ha YeKe.

11.2. Kaprs Visa «A3poguiom»
TepMUHBI U OIIPEICIICHUS:
Aspoduiot — [TAO «AdpodroT-poccCuiickne aBHATHHUN).

Muuin — MuH, HadKcisieMble bankoM B cooTBeTcTBHM ¢ «IIpaBmiamu HauucieHus Musb» Ha CueT yueta Mub npu
COBEpIIICHUN Omepaluii ¢ ucrnoas3oBanneM Kaptel Visa «A3poduioT» W BBIMYIIEHHBIX K €€ CUETy JOMOJHHUTEIbHBIX
Kapr.

Iporpamma — IIporpamma “Aspodaor boryc” ITAO “AspodraoT-poccuiickre aBuaIiHAN, TO3BOJISAIONIAs Y YaCTHUKY
[IporpaMMeI mosTy4aTh IPEMUU MPHU TOIB30BAHUU yCIyraMu A3pogiioTa U ero MapTHEPOB B COOTBETCTBHHU C YCIOBUSIMU
IIporpammel.

Cuyer Yuactanuka B Ilporpamme — cuer, oTkpsiBaeMblii Aspodmorom YuactHuky [IporpamMmbr s ydeta MUIb,
HAYHUCIISIEMBIX B COOTBETCTBUU C yCIoBUsMU [IporpamMmel.

Cuert yuyera Muib — cyet, oTKpbiBaeMblii bankom nepskarento Kapter “Visa AsponoT”, npeaHa3HaueHHBIH 11 yueTa
Muns.

Yuyacrauk IIporpammsl — nu10, 3apeructpupoBattoe B [Iporpamme.

«I[IpaBuia Haunciennss Muab» — [IpaBuna Hauncinenuss Muib B nporpamme «Aspodnot bonyc» mpu coBepieHun
JiepkaTeneM OaHKOBCKOW KapThl Visa «Aspodior» onepanuii ¢ UCTOIh30BAaHUEM KapThI - JOKYMEHT, YTBEPKICHHBIH
bankoMm, ompenensromuii mepedeHs OMNepanuii, COBEpIICHHBIX C wucmois3oBaHueM KapTtel Visa «Aspodmor» u
JIOTIOJTHUTENBHBIX KapT, BBIMTYLIEHHBIX K €€ CueTy, Mo KOoTopbiM bankoM mpousBonutcs HauucieHue Mwunb Ha Cuer
yueta Muis.

11.2.1. llepxarens (Yuactauk IIporpammer) mopydaet baHKy exxeMecsdHO MPOM3BOAMTH HadwcieHHe Mwuinb Ha Cuer
ydeTa Munes B COOTBETCTBHH C «HpaBI/IJ'IaMI/I Ha4YUCJICHUA MUJIb», pa3MeIlaCMbIMA bankom B nmoApasacjICHUAX
Banka u/unu Ha odunmanbHoM calite banka, 1 HanpaBIATh B A3podaoT HHPOpMaIKIO 0 KOJIMYecTBe Muiib 3a
OTYETHBIH MEePHO/T IS TOCIEAYIOIero 3auncienns Mmis Aspodrnorom Ha Cuet YuactHuka B [Iporpamme.

11.2.2. bank napopMuUpyeT nepxarens o KoindecTBe MUTb 32 OTYETHBIN MEPHOA B exeMecauHbIX OTyueTax Mo cuery
Kapts1 Visa «Aspodaor».

11.2.3. [lepxarens uMeeT paBo 0OpaTUThe B baHK B cilydyae Hecoriacus ¢ KOJTUYECTBOM HAYHCICHHBIX MUITb.

11.2.4. Eciu nepxatens He oOpaTtwicsi B bank B TeueHuwe 6-Tu MecsiueB ¢ aatel ¢popmupoBanus OTdera mo cyery
Kaptbl, Mumnu o koTropoMy He ObUTH HAa4uMCIIEeHBI A3podIIoToM, OTKa3aTh JACpiKaTeN0 B HAUMCIeHHH Muib 3a
MEpUOJ, OTPA’KCHHBIN B YKa3aHHOM OTYETe.

11.2.5. Jlepxatenb cornamraercs ¢ TeMm, 4to baHk BrpaBe BHOCHTH u3MeHeHHs B «[IpaBuiia HauMCIIEHUS MUIIBY C
MpeIBapUTEIILHBIM YBEIOMICHHEM HE MeHee ueM 3a 30 kajeHIapHbIX AHer B OTdere Mo CYeTy KapThl, W/UJIH
yepe3 MojapasjieiicHus baHka B JOCTYIHOM JiJisi O3HAKOMIICHHUS KJIMEHTY MECTE, W/WiM OQUIMAIbHBIA CalT
Banxka.

11.2.6. Ilpu nocpourom mnepeBbinycke Kapter Visa «A3podiaoT» B CBA3M ¢ H3MEHEHNEM JIATHHCKOTO HAMCAHUS UMEHU
1 QaMWIHK JiepKaTeNs JO0JKEH B BO3MOXXHO KOPOTKHE CPOKH MPOMH(QOPMHUPOBATH A3pOQIIOT O BHECEHHBIX
N3MEHEHUSIX.

11.2.7. baHk He HeceT OTBETCTBEHHOCTH IIpH BO3HUKHOBEHHMH pa3HOTIIACHM Mexay JnepxkarteneM Kaprter Visa
«Aspodaor» u AspodioTom.

11.2.8. BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJIePKKy 3auucieHust Adpoduiorom Ha Cuer YuactHuka B [Iporpamme
Musts, nHGOpPMALIUS 0 KOTOPBIX OblIa CBOEBpeMEeHHO Nepeaana bankom Aspodiory.

11.3 Kapra Visa «Ilonapu *u3Hb»

11.3.1. Knment nopyvaer baHky exeMecsYHO MPOHM3BOIUTEH PacueT CyMMbI JOOPOBOJIBHBIX TOXKEPTBOBAHHUN B TOJIB3Y
®onna «Ilogapu xu3Hp» B cooTBeTcTBHH ¢ «IIpaBunaMu pacuera 100pPOBOIBHBIX IEHEKHBIX MTOKEPTBOBAHUI B
nons3y Ponpa «llogapu xu3up» co Cueros kapt [TIAO CoOepbank Visa «llomapu Ku3HB»», pa3MeIIaeMbIMU
Bankom B moxpaszaencHusxXx baHka w/miau Ha oduiMaabHOM caiite BaHka, CHucaHuWe PacCUMTAHHON CyMMBI

82 J151st TOProBo-CepBUCHBIX MpeanpusTuii, ¢ koropsiMu [TAO COepbaHK 3aKIIOYSHBI JOrOBOPBI dKBalpHHra, OCCKOHTAKTHBIC OIEPalliid B CyMMe
no 1000 py6. cosepuratorcst 6e3 BBoga [IMH-kona. Ecnu onepanust mpoBOAXTCS B TOPrOBO-CEPBHCHOM NPEANPUATHH, 3aKIIOYHMBIINM JOTOBOP
SKBaHpHHTA C JPYrHM OaHKOM, CyMMa OECKOHTAaKTHOH omepanuy, coepmraemoil 6e3 BBoma IIMH-koma, onpenensercs 6GaHkoM — dKBalpepoM
(Bmecte ¢ TeM 00braHO 310 1000 pyod.). Ecin omeparust mpoBoauTCes 3a pyOeskoM, TO pa3Mep CyMMBI, IO KoTopoii He Tpebyercs BBox [IMH-koxa,
OIIpeeNsIeTCs MPaBIIIAMH MEXKTyHapOIHON IIIATEXHOHW CHCTEMBI, NEeHCTBYIOIMMHI B JaHHOM rocynapcTse (00bIMHO 3To 3kBuBaieHT 25 EUR B
MECTHOH BaJioTe).
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TIeHeXKHBIX cpenctB co Cueta kapThl Visa «llomapy )KU3HBY, BRITYIIICHHOW Ha UM J{epykaTenis, U epedrccHue
CIMCAHHOM CYMMBI B Ka4eCcTBE OJIarOTBOPUTEIHHOIO MoKepTBoBaHuUs Ha cueT Ponpa «Ilogapu xu3HbY.

11.3.2. Kimment cornamaercsi ¢ Tem, 4ro baHk BopaBe BHOCHTh M3MeHeHHs1 B «llpaBuma pacuera H0OpPOBOJBHBIX
JIEHEKHBIX MTOKepTBOBaHUH B moiib3y @onma «llogapm xxu3aby» co CueroB kapT ITAO Coepbank Visa «Ilomapu
XKHU3Hb»» C IMPEIBapUTEIIbHBIM YBEIOMICHHEM He MeHee 4eM 3a 30 KaneHOapHBIX JHEH B OTYETE IO CUETY
0aHKOBCKOW KapThl, /WK Yepe3 WHPOPMALMOHHBIE CTeH B! NoApasaenennii banka, w/unm opuuanbHbIA calT
banka.

11.4. YcaoBust Beinycka u obcayxusanus NFC-kapTo™,
11.4.1. Iepxarens MoxeT BoimycTHTh NFC-KapTy B opsijike, ONpeIeICHHOM HACTOSIIAM Pa3JICIIOM.

11.4.2. JlepxaTeio TPEAOCTaBISICTCS BO3MOXHOCTh Bbiycka NFC-kapThl TONBKO TP HAIMYUHU JCHCTBYIOIICH
KpPEIUTHOM KapThl, BRITYIIEHHON Ha nMs Jlepikartens, K KOTOpoi mokiitodena Y ciryra «MoOWIbHBIH OaHKY.

11.4.3. NFC-kapra He nmMeeT matepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercss B MOOHIBHOM YCTPOHCTBE
Hepxarens. [IMH-xon u cpok nelictBust NFC-kapThl Takue ke, Kak y KapTsl, K kKotopoit NFC-kapTa oTKphITa.

11.4.4. Bemmyck NFC-kapThl Bo3MOXkeH K Kapte Jlepxarenst npu Haauuuu y Jlepxkarenst gocTyna K cetd MHTepHeT
yepe3 MoOmIIbHOE yCTpoiicTBO, KoTopoe noyiepkuBaeT NFC-TeXHONIOTHIO, U COOTBETCTBYIOIIETO MOOWILHOTO
IPHIOKEHHS ",

11.4.5. Odopmiienne NFC-kapThl ocymiecteisercs JlepkareaeM CaMOCTOSATENBHO depe3 MoOHMIBLHOE YCTPOMCTBO C
BBEJIECHHEM B MOOWIIBHOM TPWIOKEHWHW HOMeEpa KapThl, K KoTopoil oTtkpeiBaeTcsi NFC-kapra, cpoka ee
nencTBus, hamuinu ¥ uMeHH Jlepkareris, yKa3aHHBIX Ha JIMIICBOM CTOpPOHE KapThl, a Takxke koga CVV2/CVC2,
yKa3aHHBIX Ha 0OpaTHOW CTOpPOHE KapThl, U KOJa MOATBEpKAEHUs, nonydeHHoro Jlepkatenem B Buae SMS-
COOOIIeHNs] HA HOMEpP MOOWIBHOTO TeledoHa, MOAKIIOYEHHOTO K Yciyre «MoOunbHeni Oank». Ilo dakrty
Bemmycka NFC-kapter [lepkaremro HampaBisercss SMS-coobmienne Ha HOMep MOOWIBHOTO TeledoHa,
MOJIKIIFOUEHHOTO K Ycimyre « MOOMIbHBIN OaHK.

Cosepuienne JlepxaTeneM yKa3aHHBIX BbIIIE JEHCTBHIA, B TOM 4MCIE BBEACHHUS KOJAa IOATBEP)KICHHUS,
noiryueHHoro Jlepskarenem B Buime SMS-cooOmieHnss Ha HOMEp MOOWIBHOTO Tele(oHa, MOAKIOYEHHOTO K
Yenyre «MoOWIBHBIM OaHK» TOATBEpXKAaeT o3HakomiieHue Jlepkarens ¢ YCIOBHSAMHM BBIIyCKa U
obcykuBanusi NFC-kapThbl, corfiacue ¢ HUMH U IPUCOCTUHEHUE K HUM.

[Ipu Hanmumu B banke texnmueckoil BoamokHocTH odopmienne NFC-xaptel ocymiectisiercs [epxarenem
yepe3 Cucremy «Coepbank OHnaitny.

11.4.6. NFC-kapra wucrnojib3yeTcs Jisi COBEPILICHHsS OMepaluii Mo oIJlaTe TOBapOB/YCIYT B TOPTOBO-CEPBUCHBIX
NPEaNpUsATHAX, B T.4. OHepaluid oruiaTel ToBapos/ycnyr B cetd MHrepHer. CoBeplueHHE C HCHOIb30BAHHEM
NFC-kapThl HHBIX OTIepanuii He JOITYCKAETCS.

11.4.7. JInst ynydiieHusl KadecTBa 0OCIY)KUBAHUS OIEpalluii, COBepIIaeMbix ¢ ucnoin3oBanuem NFC- texnosoruu, u
MOBBIIIIEHHS 0€30IaCHOCTH OKa3bIBa€MBIX YCIyT baHk ocTaBisieT 3a co00i MpaBo U3MEHSATh MOPSAAOK U YCIOBUS
ucnonb3oBanus NFC-kapTsl, nzBectus 00 3Tom JlepskaTens B cooTBeTCTBHHM ¢ MyHKTOM 10.1 YcnoBuii.

11.4.8. PacuetHble (pacyeTHO - KaCCOBBIE) TOKYMEHTHI, 0()OpPMIISIEMbIE TIPH COBEPIIICHUH OTEepAIfii C HCIOIb30BaHHEM
NFC-kapTbl, MOTYT OBITH MOJNHMCAHBI JIMYHOHN MOANUCHIO Jlepikarenss MO0 COCTaBIEHBI C HMCIOJIb30BAHHUEM
Amnanora cobctBenHopy4Hoil moanucu depxxatens — [IMMH-kona kaptel, k koTopoil oTkpbita NFC-kapTa, nnn
MyTEeM NPOXOKACHUS ayTeHTU(UKAMH B COOTBETCTBYIOIIEM MOOWIBHOM NPHIOXKEHHH, C HCHOIb30BAaHHEM
KoToporo ocyiecTBieH Bolmyck NFC-kapTel Ha MoOuiIpHOM yCTpoiicTBe (HAmp., TOATBEPKACHUN ONEepaliuu
OMOMETpPUYECKUMHU JIaHHBIMH (OTIHEYaTOK majblia) Ha MOOWIBHOM YyCTpOMCTBE H/MIM BBOJAA MapOJIs
MoOunpHOrO ycTpoiicTBa, B maMATH KoTtoporo coxpaHeHbl PexBusutel NFC-kxaptsl). Mcnonb3oBanne NFC-
KapThl U npaBmiibHOTO [TMH-KOM2 TG0 COOCTBEHHOPYYHOMN TIOJIIKCH, & TAKXKe MPOXOKICHHE ayTeHTU(DUKAIIN
B COOTBETCTBYIOIIEM MOOHWIILHOM TPHJIOXKEHUH, C HMCIOJIh30BAaHHEM KOTOpPOTrO ocymiecTBieH Bbimyck NFC-
KapThl, NPU MPOBEACHUN ONEPALUU ABIAETCS HAMJISKAIUM MOATBEPKACHUEM TOTO, YTO PacHOpsHKEHUE Ha
MIPOBEJICHUE OIEpaly M0 CYEeTy KapThl cocTasieHO JlepxkareneM. Omepanuu, COBEPUIEHHbIE HA CYMMY B
npenenax 1000%° py6ueii, MoryT nposomuThcst 6e3 BBoa ITMH-koxa mtu momucy Jlepikarters Ha deke.

% [pu HATHYHE TeXHUYECKOH BO3MOKHOCTIL

CootBercTByIONee MOOMIBHOE TIPHIOKEHHE 3arpyxkaercs B MoOwnbHoe ycTpoiicTBo Jlepkatenss 1o WHHIMATHBE Jlepkarens WiIH
IPEIYCTAaHOBJICHO Mpou3BoAMTeaeM MobunbpHoro ycrpoiictBa. IlepedeHb COOTBETCTBYIOIIMX MOOWJIBHBIX MPHIOKEHHH pa3MelleH Ha
OdunmansHom caiite banka.
% JleiicTBuTensHO IS olepalyii, COBEpLIaEMbIX B TOPrOBO-CEPBUCHBIX NPEANPUATHIX, ¢ KOTOpbIMU ITAO COepOaHK 3aKiIIOYEHBI JOTOBOPHI
9KBalpUHra, MPeAyCMaTPUBAOILINE BO3MOXKHOCTh COBEPILICHUSI OCCKOHTaKTHBIX omepanuii omiatsl B cymme ao 1000 py6neii. Ecin omeparms
TIPOBOAUTCS. B TOPTOBO-CEPBHUCHBIX HPEIIPHUATHAX, 3aKIIOYMBIINX JOTOBOP SKBalipHHTa ¢ ApyruM OaHKOM, CyMMa OSCKOHTAKTHOH oOIepanud,
coBepmaemoii 6e3 BBoza [IMH-kona, onpenensercs 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pybmeit). Ecnu onepanus mpoBoauTes
3a py0OexoM, TO pa3Mep CyMMBI, 1o KoTopoii He Tpedyercs BBox IIMH-kona, ompenensercst mpaBUIaMH MEXTyHapOJHON IIIATEKHOW CHCTEMEL,
JEHCTBYIOINMH B JaHHOM rocynapcTse (00braHo 310 skBuBaieHT 25 EUR B MecTHOH BamoTe).
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11.4.9. lepxxatenb, opopmusinnii NFC-kapty, 00s13yeTcs He nepeaaBatb MoOHILHOE YCTPOMCTBO, B MaMATH KOTOPOIO
coxpaneHsl pekBu3UThl NFC-KapThl, TPETHUM JIHIAM.

11.4.10. B cimyuyae yrparbi MOOMIBHOTO YCTpOWCTBa, B HaMATH KOTOPOro coxpaHeHbl pekBu3uThl NFC-xapThl,
Jlepxatenb TOJDKEH HE3aMeUIMTEIBHO COOOIIUTh 00 yTpaTte MoouinsHoro ycrpoiicrBa/NFC-kapTel B baHk mo
tenedoHam, ykazanHbIM B [lamstke [leprkartens. YBeJOMIEHHE CUUTAETCS MOJyYCHHBIM B MOMEHT 3aBEPILICHUS
teneonHoro pasroBopa c¢ omepatopom KontaktHoro Llentpa banka, B xome kortoporo J[lepxkarenb
MPEeJOCTaBHI BCIO HEOOXOAMMYI0 HHpOpMaLuto i BeimoaHeHus: biokuposku NFC-kapThl.

11.4.11. Ecmm maponp MoOwipHOTO ycTpoHcTBa wW/miu MOOHMIIBHOE YCTPOMCTBO, B IMaMATH KOTOPOTO COXPaHEHBI
PexBuzutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JIMIIAM, JlepkaTenb A0mKeH HEMEIEHHO COOOIINUTE 00 3TOM
B bank o Tenedonam, ykazanueiM B [lamsrke Jlepxares.

11.4.12. brnoxuposka NFC-kapThI ocyiecTBisieTcs o npaswiam 1. 4.1.11 YcnoBuid.

Hns naneHedmero ucnonb3oBanus NFC-kapter Jlepxkarento HEOOXOMMO BBITYCTUTH/ TIEPEBBITYCTHTL KapTy
(ecyu 3TO IPEYCMOTPEHO Y CIIOBUSMU) M TIOCJIC TTOJIYYEHUST HOBOW/TIEPEBBIMYIIICHHON KapThl 0(POPMHUTH HOBYIO
NFC-kapty B cooTBeTcTBHH ¢ 11. 11.4.5 VcmoBwuid.

11.4.13. KnueHT HeceT OTBETCTBEHHOCTHh 3a Bce omeparuu ¢ NFC-kaproii, coBepilieHHBIE 10 MOMEHTa TONyYCHHUS
Bankom yBenommenuss o0 yrpare MoOunbHoro yctpoiictBa/NFC-kapThl, B maMsiTH KOTOPOTO COXpaHEHBI
pexBu3uTbl NFC-KapThI.

11.4.14. bank HeceT OTBETCTBEHHOCTH 1m0 omnepanusMm ¢ NFC-kapToi, coBepmeHHBIM 1ocie moiydeHus ot Jlepxarens
yBenomieHus 00 yrpare MoowmnbHoTO yeTpoiictBa/NFC-kapTsr B cooTBeTcTBrH ¢ 11. 11.4.10 YcmoBwmii.

11.4.15. B cny4ae coBeplICHHUs ONEpaluy C Ucrolib3oBanneM MobunbHoro ycrpoiictBa/NFC-kapTel 0e3 cornacus
Hepxarens, Jepxarens JOKEH MPOU3BECTU ACHCTBUS, NpeaycMOTpeHHbIe 1. 4.1.14 YcnoBuii.

11.4.16. Ilpu mepeBwiTycKe KapThl, K KoTopoil oTKpbiTa NFC-kapra, mo wmcredeHus cpoka ee nmedcTBusi baHk
ocymectBiseT biokupoBky Bcex NFC-kapT mocne nmonaun JlepkaTteneM KapThl MUCBMEHHOTO 3asiBlicHHS B baHk
B COOTBETCTBHH C II. 4.2.2 YcnoBuit. Jlns nanpHetimero ucnonb3oBanus NFC-kapTel JlepkaTennto Heo0X0auMo
TIOCIIe TIOMYYEeHHS BBITYIIICHHON Ha HOBBIA CPOK KapThl camocTosTenbHO opopmuth NFC-kapTy B COOTBETCTBUH
cn. 11.4.5 Ycnosuit.

11.4.17. Tlpu nepeBbinmycke KapThl, K kKoTopoit oTkpbiTa NFC-kapTa, mo ucredenun cpoka ee aeivictBust NFC-kapra
HepeBbIITycKaeTcs baHkoM aBTOMaTHYeCcKH.

11.4.18. Ilpu otkasze [lepxkatens B cooTBeTcTBUM C 1. 4.1.21 VYcnoBuil oT JanbHEHIIETro HCIOJIB30BAHUSA KAPTHI, K
koTopoii otkpbita NFC-xapra, NFC-xkapra Onokupyercs bankom u ee pjanbpHeiilliee HCIONIb30BaHHE
HEBO3MOJKHO.

11.4.19. Ilpu ycTaHOBIEHHM JHMMHTOB W OrpPaHHYEHHH B COOTBETCTBHH ¢ M. 4.2.4 VYCiIOBUI OHHM Takke
pacnpoctpanstorcs Ha NFC-kapry.

11.4.20. Ilpu ycranoBnennu baHkoM TUMHUTOB Ha NMPOBEAEHUE ONEpaLUii 110 KapTe B COOTBETCTBUH C 1. 4.2.4 YcnoBuii
OHU Takxke pacrpocTpansiorcs Ha NFC-kapry™.

11.4.21. HudopmupoBaHue 00 omepanusx, COBEpIICHHBIX C wucmonb3oBanueM NFC-kaptel, ocymecTBisercs B
COOTBETCTBHH C Pa3/eioM 6 Y CIIOBUHA.

3% Jlumur YyCTaHaBJIUBACTCA IS COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATEXKa, OTKPBITHIX K C'{el'y.
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